Composition 2-17

Focus

In this chapter, you will learn to write about communication style
differences between men and women.
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Preparing to Write

II Discussing Gender Communication Styles Look at the following photos
and read the captions. Then answer the questions that foliow.
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A MAN: IU's a mice day. A WOMAN: It's a nice day, sn't t?
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1. Man: Will you please go to the store for some egsgs.

2. Woman: | really need a few things from the store,
but I'm so tired.

3. Man: It’s a nice day.

4, Woman: It’s a nice day, isn’t it.

Read the reading passage on page 48-49 before you continue with this
lecture.

Gender Differences in Communication

All of us have different styles of communicating with other people.
Our style depends on a lot of things: Where we're from, how and
where we were raised, our educational background, and our age. It
also can depend on our gender. generally speaking, men and women
talk differently, although there are varying degrees of masculine and
feminine speech characteristics in each of us. But women do speak in
very particular ways that are associated with gender.

Some researchers describe the styles that men and women use to
communicate as the ""debate vs. relate,” "'report vs. rapport ," or
competitive vs, cooperative™ (with the first term in each pair
describing men).In other words, men often seek direct solutions to
problems and useful advice. whereas women tend to try to establish
intimacy by discussing problems and showing concern and empathy.
In her book women, men and language (New York : Longman Inc.,
1986) Jennifer Coates studied men-only and women-only discussion
groups. She found that when women talk to each other, they reveal a
lot about their private lives. They also stick to one topic for a long
time, let all speakers finish their sentences, and try to have everyone
participate. Men, on the other hand, rarely talk about their personal
relationships and feelings, but ""‘compete to prove themselves better
informed about current affairs, travel, and sports.” They change
topics often and try to dominate the conversation.

Dr. Lillian Glass's book He Says, She Says : closing the
Communication Gap between the sexes
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(The Putnam Berkeley Group) presents her findings on the many
differences in the way men and women communicate, both verbally
and nonverbally. For example, she found among other things that
men speak more loudly than women do, that they interrupt more
often than women do, and that they use fewer intensifiers (*'really,"
"much,"” quite'") than women. She also found that while men make
more declarative statements, women make statements sound like
questions intonation (*'It's a nice day, isn't it? ** ) at the end of
statements.
What about online communication? Can one determine another
person's gender just by reading their written words? Susan Herring
thinks so. In a 1994, talk at a panel called "*"Making the Net *Work*
she said that men and women have recognizably different styles on
the Internet. Her research showed that on Internet discussion boards,
men tended to be more assertive than women. Women, in contrast,
tended to hedge (be unsure), apologize, and ask questions. Men also
appeared to enjoy, or at least tolerate, *"flaming" (insulting others
online), whereas women disliked and avoided it.
In another research, Gladys We, in her graduate research paper
""Cross Gender Communication in

Cyberspace,' discusses the results of a survey that she sent to both

men and women about the importance of gender online. Author We
discovered that most people felt that gender was relatively
unimportant when they communicated online. Furthermore, We
thinks that online communication leads to all the misunderstandings
and confusions of face-to-face communication between men and
women; however, she feels that it is potentially liberating because
people can be anonymous.
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Questions on page 49

1. According to the reading passage, what are some
differences in face-to-face communication styles between men
and women?
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, men often seek direct solutions to problems and useful advice.
whereas women tend to try to establish intimacy by discussing
problems and showing concern and empathy.
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2. According to the reading passage, what are some
differences in the online communication styles of men and women?
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Susan Herring thinks so. In a 1994, talk at a panel called **"Making
the Net *Work* she said that men and women have recognizably
different styles on the Internet. Her research showed that on Internet
discussion boards, men tended to be more assertive than women.
Women, in contrast, tended to hedge (be unsure), apologize, and ask
guestions. Men also appeared to enjoy, or at least tolerate, **flaming**
(insulting others online), whereas women disliked and avoided it.
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3. Give an example from your own experience of each of
these communication style differences:

(a) “debate vs. relate,” (b) “report vs. rapport,” and (c)
“competitive vs. cooperative.”
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b) “report vs. rapport,”: When | met my girlfriend ReeM for the first

time welcomed and spoke with her nicely so comfortable with me and
be friends
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4, What does Gladys We mean when she says that online
communication “is potentially liberating”? Do you agree?
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Furthermore, We thinks that online communication leads to all the

misunderstandings and confusions of face-to-face communication
between men and women<<< May agree in some times
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Try to answer the previous questions on your own. Try to write correct
grammatical sentences as best as you can.

Remember to post your response on the course forum. Please do not
send it as email.
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