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First Class 

How to practice with Native Speakers 

When you listen to a teacher’s lecture, pay special attention whenever the teacher emphasizes or 

repeats points. There are probably the main ideas or important details.  

In the following lecture, you will hear a teacher talk about how to learn English more quickly. Listen one 

to each section. Pay Special attention if the teacher emphasizes or repeats a point. After you listen to 

the section, stop and answer the question about it. Then listen to the next section.  

Section 1 CD, TR 1 

Who is the best teacher, according to the speaker? 

______1. a strict teacher who gives a lot of homework and does all the talking.  

______2.  a friendly teacher who lets the students talk a lot.  

______ 3. you, the learner  

Section 2  CD TR 2 

The teacher gives a lot of examples of where to practice English outside of class. What examples does 

this she give? Listen once and check the answers.  

______ supermarket    _____ bus stop 

______ movie theater   _____ library  

______ hospital    _____ school  

Section 3    CD TR 3 

The teacher talks about her friend Sara. What four things did Sara do to learn English? Listen once and 

check the answer. 

_____ talked with people everywhere 

_____ took a class in English as a second language. ] 

_____  asked friends for help  

_____  listen carefully  

_____ wrote idioms in a notebook  
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Section 4   CD TR 4 

The teacher talks about her own experience. With whom did she practice  a lot of Greek. Listen once 

and check the best answer.  

______ her Greek teacher 

______ taxi drivers 

______ friends 

______ neighbors  

Beginning a conversation and making small talk 

Seek out native speakers as conversations partners and make small talk with them. This is one good way 

to practice your English. In many countries, there are certain situation in which it is possible to have a 

very conversation with a stranger – in other words, to make small talk. This is usually as short as two or 

three sentences and is usually about something unimportant, like the weather.  

How to begin a conversation? 

How do people politely begin a conversation with a stranger? Does it depend on their culture? How 

acceptable is it in you country to begin conversations with the sentences in the chart on the following 

slide?  

Put (Y) for sentence that people say are polite. Put (X) for sentences that are impolite 
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Work with a partner. Pretend you are in the situation below. Make polite small talk. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Sound of it: Understanding Intonation in Tag Questions 
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Listen and Repeat CD 1 TR 6 

 

Pay attention to a speaker’s intonation.   

As you’ve seen, intonation in a tag question carries meaning. If the voice goes up, the person is unsure 

of the answer and is asking a real question. If the voice goes down, the person already knows the 

answer and is just making small talk.  

Paying attention to intonation will help you better understand a speaker’s meaning.  

Asking Tag Questions 

Notice the grammar in tag questions: if the verb in the main clause is affirmative, the verb in the “tag” 

(last two words) is negative.  

Example: 

It’s warm today, isn’t it? 

If the verb in the main clause is negative, the verb in the “tag” (last two words) is affirmative. 

Example: 

It isn’t very windy today, is it? 
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Work with a partner. Have a very short conversation for each situation. One person begins with a tag 

question (with the voice going down at the end). The other person answers. Use the cue words.  

Example:  

Situation: Two people are at a bus stop.        Cue Words:   A: bus/ late again , B: yes  

Student A: The bus is late again, isn’t it? 

Student B: Yes, it is.  

 

Making prediction 
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Homework!  Tapestry 

1. Chapter 1: CD 1, TR 6,B.Listen and repeat. page11 

2. Chapter 1: CD, TR 7, Apply Strategy, page 12 

3. Chapter 1: Situations and Cue words. Page 13 

4. Chapter 1: part3: Getting ready to listen. Page 13 

5. Chapter 1: CD 1, TR 8, page 14  

 

Second Class 

Part 1: Asking for, Understanding and Giving Directions 
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Language You Can Use: Giving Directions 

 

Language You Can Use: Asking For Directions 

- How do you get to … ? 

- Could you tell me where …. Is? 

- Is …… far from here? 

- I’m looking for … 

- I’m trying to find… 

- In what direction is …? 

Getting Ready to listen: Vocabulary Match 

For each expression on the left, find the expression on the right with the same meaning. Write its letter 

on the line.  

_______ 1. Excuse me.              a. paper money  

_______2. to transfer  b. pardon me.  

_______3. dollar bills  c. correct amount of coins 

_______4. exact change              d. to change  

Listening 2: Understanding Tone of Voice (CD 1, TR 10) 
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Be aware of tone of voice. Tone of voice refers to how a voice sounds, not just the words a person uses. 

Understanding tone of voice can help you better  understand what people mean. For instance, the tone 

of a message may be friendly even if the words are not friendly. It’s helpful to listen to people’s tone of 

voice because sometimes their voices tell more than their words.  

CD 1, TR 10 

Conversation  1  

 1.  ______ friendly driver? 

  ______ unfriendly driver? 

 2. what does William need to take to Seventh and Lake Streets? 

  _____ a. the 13 and the 30  

  _____ b. the 30 and the 38 

 3. where does he transfer? 

  _____ a. at Greary Street 

  _____ b. at Lake Street 

Now listen to conversation 2   

Conversation 2, CD 1, TR 10 

1. The driver is  

 _______ friendly  

 _______ unfriendly  

2. How much does it cost to take the bus? 

 ______ a. 85 cents  

 ______b. one dollar and 85 cents  

3. What does William need? 

 _______ a. exact change 

 _______ b. a dollar bill  
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Creating a Conversation 

Work with a partner. Student A wants to take the bus. Student B is a bus driver. Have a conversation. 

Follow this model.  

A: Excuse me. Does this bus go to …? 

B: No, … you need bus number ….. 

A: where do I get ….? 

B:…..  

A: How much …..? 

B:….. 

A: Thanks.  

B:……  

Talking to Landlords or Apartment Managers; Making Complaints 

Susan: Oh, what a (big, sunny, lovely) apartment! 

Mrs. West: yes. It (is beautiful, is large, gets a lot of light.  

Susan: what a nice, clean kitchen! The (oven, stove, refrigerator) looks new. 

Mrs. West: Right! And there’s also a (lot of storage space, garbage disposal, dishwasher).  

Susan: is there a (garage, swimming pool, security guard?  

Mrs. West: Yes, there’s a (tennis court, a recreation area, cable television) too.  

Susan: is there a (school, library, park) nearby? 

Mrs. West: of course, and there’s a (bus stop. Grocery store, hospital) right down the street.  

Susan: I hope there’s ( a fireplace, air conditioning, a good view),  

Mrs. West: There is!! 

Susan : this is a (great, terrific, wonderful) apartment.  
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Listening 3: Reporting Problems    CD 1, TR 11 

Identifying problems 

Situation: After a few months, Susan has some trouble with her new apartment. She calls Mrs. West to 

complain. Listen to the conversation and check the problems she reports.  

_______ 1. The garbage disposal is broken.  

_______ 2. The roof is leaking.  

_______ 3. The neighbors are too noisy.  

_______ 4. There is no hot water.  

_______ 5. The food in the freezer is melting.  

_______ 6. it’s very hot, and the air conditioning does not seem to work.  

The sound of it: Understanding Reductions 

In a normal or fast speech, you will hear “reductions” of some words. For instance, want to may sound 

like wanna. Learning to understand reductions will help you become a better listener.  

Listen to the following examples of reductions form the conversations in this chapter.   

CD 1, TR 12- 13    (A) 
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CD 1, TR 12- 13    (B) 

 

Vocabulary Match 

Which definition on the right matches the word on the left? Write its letter on the line.  

_____ 1. opportunities      a. admired 

_____ 2. to look down on someone  b. possibilities, chances, to do something 

_____ 3. respected     c. to think badly of someone   

Listening 4: getting main idea CD 1 TR 14 

You are going to hear an opinion about the American lifestyle and the mobility of Americans. Pilar 

Hernandez, an immigrant to California and a former teacher for an American school in her country.  

Listen and then tell whether these sentences are true or false: 

_____ 1. Pilar worries because her mother is alone and lonely.  

_____ 2. Pilar is not planning to go back to her country.  

______ 3. In Pilar’s country, it is easy for an average person to become rich and successful.  
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Homework!  Tapestry 

Listen & Practice  

1. CD 1, TR 9  page 25,  

2. CD 1, TR 10, Page 31 + 32  

3. CD1, TR 11, page 34 

4. CD1, TR 12-13 page 34 

5. Directions page  pages ; 24 +28 + 29 

6. Vocabulary Match pages: 31 + 35  

Third Class 

 

Do it by Yourself  
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CD 1, TR 19 
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CD 1, TR 20-23 
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Do it by Yourself  
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Fourth Class 

CD1 TR 24-27 
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Do it by Yourself  : Share it with us on Blackboard Forums 
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5th  Class 

 

 

Dialogue: 

C. May we see the menu, please? 

W. Sure, here it is. 

W. Can I take your order? 

C. Yes, I'd like a hamburger and a milkshake. 

W. How about you? 
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C. I'd like a ham sandwich. 

W. (Would you like) anything to drink? 

C. No, thank you. Just water.  

Practice 1: Vocabulary Expansion 

May we   see the menu, please? 

               have more coffee? 

                  have the check?  

Practice 2: Vocabulary Expansion 

I'd like a   hamburger. 

    ham sandwich. 

    taco. 

    milk shake. 

I'd like       (a glass of) milk. 

       (a cup of) hot chocolate. 

                   (a piece of) pie. 

                   (a bowl of) soup.  

Practice 3: Vocabulary Expansion 

Would you like anything to drink?  

                 to eat?  

                             for desert?  

                     else?  
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Practice 4: Role Play 

Teacher:Can I take your order? 

Student:Yes, I'd like __________. 

Teacher:Thank you. How about you? 

Student:I'd like __________. 

Teacher:Would you like anything t drink? 

Student:Yes. I'd like __________.  
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Write a Role Play .  

“What do you do to get exercise?”  

Sixth  Class 

Reviewing the Main Speaking Skills  

 

 

 

 

 

 

•  Well, I’ve got to run.  

• Good-bye. 

• See you later (Friday, etc.).  

• Have a good day. Have a good weekend  
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Creating a Conversation 

Work with a partner. Student A wants to take the bus. Student B is a bus driver. Have a conversation. 

Follow this model.  

A: Excuse me. Does this bus go to …? 

B: No, … you need bus number ….. 

A: where do I get ….? 

B:…..  

A: How much …..? 

B:….. 

A: Thanks.  

B:……  
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Study this situation  
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Seventh Class 

Remember! Giving Advice 

 

• It’s more polite to use expressions for making suggestion than to use an imperative. Notice this 

contrast: 

• Get out and take an art class. (less polite)  

• You should get out and take an art class. (more polite) 

Let’s see more about Using of Modals…       
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Why do we use modals? 

We use modals to talk about obligations, suggestions, advise and expectations!  

 

There are two kinds of modals:  

1. Simple modals : for the present and future 

2. Perfect modals: to show necessity in the past tense. 

Simple modals: Present and future 

Modal + base form 

Examples: 

We should  invite your friend to my party. 

We could buy some soda if you have money. 

You might want to call your mom and tell her you are at a friend’s house.  

Perfect modals: past 

Modal + have + past participle 

Examples: 

You should have called me last night. 

Mary should have done her homework this week. 

We should not have made a big mess here. 



41 English Language Speaking Skills 

 

Om Yazan 1920 

 
 

Showing strong necessity: 

Must………I must go to sleep! 

Have to……..I have to go to sleep! 

Have got to…I have got to go to sleep! 

Had better…for a warning! 

   Use “had better” to give a warning that something bad will happen if the advise is not followed. 

 You had better study tonight or you might fail the test. 

 He had better go home now or he will be in trouble! 

Use Should to offer advise 

Should means…it would be a good idea. 

You should eat something you are hungry. 

You should read a book and turn off the television. 

They should stop being so loud. 

We should have a party at the beach. 

Could or might  are more gentle than should…. 

You could read a book. 

They might like the movie. 

We could buy some candy. 

I might play basketball. 

He could win your blue marble.  

Practicing modals: 

Do class surveys: 

 Who might want to play basketball at recess? 
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 Who should be the student of the week? 

 When should we go to doctor?  

Don’t forget to model the appropriate responses! 
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What are participles? 

A participle is a form of a verb that functions as an adjective.  
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More examples: 

3a.  It was an exciting concert. 

3b.  The excited fans screamed during the concert. 

4a.  Many young people experience troubling situations. 

  4b.  The Samaritan Befrienders Hong Kong receives calls  from troubled young people.   

DON’T CONFUSE PARTICIPLES AND  VERBS! 

Participles AREN’T preceded by helping verbs. 

E.g.  

 The sputtering sedan wrenched down the boulevard. (participle) 

The sedan was sputtering down the boulevard. (verb)  

Eighth Class 

Review 1-5 
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The Sound of it: Understanding Intonation in Tag Questions 
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The Sound of It: Understanding Reductions 

 

 

In a normal or fast speech, you will hear “reductions” of some words. For instance, want to may 

sound like wanna. Learning to understand reductions will help you become a better listener.  

Listen to the following examples of reductions form the conversations in this chapter.   

CD 1, TR 12- 13    (A) 

Can you hear the difference between the long forms and the short forms? Note: The short 

forms are not correct in writing. 

LONG FORM  REDUCTION  SHORT FORM  

Do you have any pets?  You  ya  Do ya have any pets?  

What’s your name?  What’s you  watcher  Watcher name?  

Does this bus go to Geary 

Street?  

Go to  goda  Does this bus goda Geary 

Street?  

Do you want to see the 

kitchen?  

Want to  wanna  Do you wanna see the 

kitchen?  
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You have to have exact 

change.  

Have to  hafta  You hafta have exact change  
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End a Conversation now. 

• Well, I’ve got to run.  

• Good-bye. 

• See you later (Friday, etc.).  

• Have a good day. Have a good weekend  
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Reduction 
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It’s more polite to use expressions for making suggestion than to use an imperative. 

Notice this contrast: 

• Get out and take an art class. (less polite)  

• You should get out and take an art class. (more polite) 

Let’s see more about Using of Modals…       

Had better…for a warning! 

Use “had better” to give a warning that something bad will happen if the advise is not 

followed. 

 You had better study tonight or you might fail the test. 

 He had better go home now or he will be in trouble! 

Use Should to offer advise 

Should means…it would be a good idea. 

You should eat something you are hungry. 

You should read a book and turn off the television. 

They should stop being so loud. 

We should have a party at the beach. 
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Could or might  are more gentle than should…. 

You could read a book. 

They might like the movie. 

We could buy some candy. 

I might play basketball. 

He could win your blue marble.  

The Sound of It: Understanding Reductions 

 

 

Ninth Class 
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Culture Note: 
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Getting Meaning from Context 

Definition  

A definition gives the meaning of words. The writer may use words, phrases, or statements to 

define something. The writer will use key words, or signal words to identify a definition so you 

need to look for them. See examples of key words below.  

Key words is/are             means/mean 

   is/are called                          what this means is 

is/are known as             consist of 

is/are defined as             refer to 

is/are described as             may be seen as 

e.g. 

Someone who explores and studies caves is known as a spelunker. 

an unfamiliar word = spelunker  

signal words = is known as  

definition = someone who explores and studies caves  

2. Restatement  

The writer may use other words, phrases, or sentences to provide the meaning of 

difficult words. We call this restatement; the writer describes it again or in a different 

way. Signal words for restatement are in the “Key words box” below.  

e.g. 

• The surface of Africa consists mainly of plateaus, or large flat areas, although these 

occur at different levels. 

• an unfamiliar word = plateaus  

signal word = or  

meaning = large flat areas  
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3. Punctuation marks  

Punctuation is used to describe the meaning of unfamiliar words. The writer will write 

unfamiliar words and then use punctuation, words, phrases, or sentences to explain the 

meaning of the new words. Such punctuation is in the “Key words box” below.  

e.g.   Full-color pictures are printed using only black and three colors: yellow, cyan (a 

light blue) and magenta (a light purple). 

• an unfamiliar word = cyan and magenta  

signal punctuation = ( )  

• meaning : cyan = a light blue and magenta = a light purple 

• The use of computers to handle text, or word processing, was foreseen in the 1950s. 

• an unfamiliar word = handle text  

signal punctuation = , ,  

meaning : handle text = word processing  
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4. Examples  

help us to understand the meaning of new words. See key words or signal words used for  

showing examples in the “Key words box”.  

e.g .Use navigation buttons, such as, the “Next” button, the “Previous” button, the “Menu” 

button, and the “Exit” button, to go back and forth or jump to other topics while you are using 

your English software. 

unfamiliar words = navigation buttons  

signal word = such as  

meaning = buttons on computer program that are used for turn on pages  
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Tenth Class 
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Eleventh Class 

Most Frequent Prefixes and Suffixes 

Word Beginnings and Endings  

You Can Really Use 
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What Are Prefixes? 

Prefixes are first syllables like “non-” and “re-” that have their own meaning. 

Prefixes combine with words to create new meanings. 

1. Pre + View = Preview (first look) 

2. Super + Star = Superstar (top player) 

Why Learn Prefixes? 

Prefixes add meaning to thousands of words. 

Learn a few prefixes, and you open up the meaning of thousands of words. 

The four most frequent prefixes are 97% of prefixed words! 

Most Common Prefixes 

1. Anti = against : anti-war 

2. De = opposite : destroy 

3. Dis* = not, opposite of : disagree 

4. En(m) = cause to : encode, embrace 

5. Fore = before : forecast 

6. In(m) = in : intake, implant 

7. Inter = between : interact 

Do you know common prefixes? 
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Most Common Prefixes 

 

Do you know common prefixes? 

 

Most Common Prefixes 
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What Are Suffixes? 

Suffixes are last syllables like “ed” and “ly” that have their own meaning. 

Suffixes combine with words to create new meanings. 

1. Turn + ed = Turned (in the past) 

2.  Quick + ly = Quickly (how it turned) 

Why Learn Suffixes? 

Suffixes add meaning to thousands of words. 

Learn a few Suffixes, and you open up the meaning of thousands of words. 

The four most frequent suffixes are 97% of suffixed words! 

Most Common Suffixes 
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Do you know common suffixes? 

 

Most Common Suffixes 

 

Do you know common suffixes? 
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Most Common Suffixes 

 

Do you know common suffixes? 

 

Can you use common affixes? 
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Twelfth Class 

Comparatives & Superlatives 
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LET’S START   

Adjectives and adverbs are words the modify other words. The comparative form of an 

adjective or adverb compares two things. The superlative form of an adjective or adverb 

compares three of more things. 

What is a “comparative form”? 
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“Comparative form”? 

 

 

What is a “superlative form”? 

 



82 English Language Speaking Skills 

 

Om Yazan 1920 

 
 

“Superlative form”? 

 

 

To make comparative and superlative forms of adjectives some rules must be followed. 
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Irregular Comparative and Superlative Adjectives and Adverbs 

Some comparative and superlative forms are irregular and do not follow any rules or patterns. 

These must be memorized. 

USE OF COMPARATIVES 

Comparatives are very commonly followed by than and a pronoun or noun group, in order to 

describe who the other person or thing involved in the comparison is, e.g.: 

John is taller than me. 

I think that she’s more intelligent than her sister. 

OTHER USES OF COMPARATIVES 

• Comparatives are often qualified by using words and phrases such as much, a lot, far, a 

bit/little, slightly etc., e.g.: 

  You should go by train, it would be much cheaper. 

  Could you be a bit quieter? 

  I’m feeling a lot better. 

  Do you have one that’s slightly bigger? 

• Two comparatives can be contrasted by placing the before them, indicating that a 

change in one quality is linked to a change in another, e.g.:  

  The smaller the gift, the easier it is to send. 

  The more stressed you are, the worse it is for your health. 

• Two comparatives can also be linked with and to show a continuing increase in a 

particular quality, e.g.: 

– The sea was getting rougher and rougher. 

– Her illness was becoming worse and worse. 

– He became more and more tired as the weeks went by 
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USE OF SUPERLATIVES 

Like comparatives, superlatives can be placed before nouns in the attributive position, or occur 

after be and other link verbs, e.g.: 

the most delicious chocolate cake I’ve ever eaten 

Annabel was the youngest 

This restaurant is the best 

As shown in the second two examples, superlatives are often used on their own if it is clear 

what or who is being compared. If you want to be specific about what you are comparing, you 

can do this with a noun, or a phrase beginning with in or of, e.g.: 

Annabel was the youngest child 

Annabel was the youngest of the children 

This restaurant is the best in town. 

THE OPPOSITES OF COMPARATIVE AND SUPERLATIVES 

We use the forms less (the opposite of comparative more), and the least (the opposite of 

superlative the most).  

Less is used to indicate that something or someone does not have as much of a particular 

quality as someone or something else, e.g.:  

This sofa is less comfortable. 

I’ve always been less patient than my sister. 

 The least is used to indicate that something or someone has less of a quality than any other 

person or thing of its kind, e.g.: 

It’s the least expensive way to travel.  

She was the least intelligent of the three sisters 
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Example: 

Nathan made good stew. 

Molly's stew was better than Nathan's. 

Ezra made the best stew of all. 

Let’s Start Exercising 
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Thirteenth Class 

Agreement & Disagreement Expressions: partial, strong,constructive 

3 levels of  Discussions 

What to Avoid 

 

Expressing Agreement or Disagreement for Constructive Dialogue 

 In business, there are expressions that say: 

If two people always agree, only one is doing the thinking.  

Or  

If two people always agree, one of them is probably not needed. 

 Participating constructively in controversial discussions is not easy. 

It’s challenging to figure out how to say what you want to say without sounding harsh, 

offending someone, or creating bad feelings. Most of us have never been taught how to 

express agreement or disagreement in a positive way. In fact, often, we learn early on that it is 

best not to disagree with others. 

Discussions about complex topics can happen at three different levels, which are described 

below. Although we might label these levels in different ways, the goal in academic 

environments (and in good stimulating dialogue anywhere), should be the type of dialogue 

described in Level 3. 

Level 3 (Dialogue) 

• The goal is primarily to try and understand where each person is coming from and what 

makes them think the way they do 

• People spend as much effort on really listening and probing to understand others as 

they do trying to explain what they think and why they think that way. 
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Level 2 (Discussion) 

• The goal is primarily to get to “say your piece”. 

• People are more interested in getting a chance to speak than listening to other’s 

perspectives and trying to understand where they are coming from. 

Level 1 (Debate) 

• The goal is to prove that you’re right and the other person is wrong 

• Things are presented as very black and white/ right or wrong 

Good dialogue, although challenging, is incredibly thought provoking and interesting. It helps us 

learn about ourselves, others, and this complex world. The sentence starters below can help 

participants formulate input in dialogue. 

Agreement (and continuing the dialogue) 

• The point you made about “…..” is excellent. I’d like to add that… 

• I agree with your comment “…”. What do you think about…? 

• I’m with you on that point. What I still wonder about is…. 

• I think what you’re saying about…. is so right. What would happen though if…? 

• Yes, and in fact…. 

• Yes, and what is more… 

• Absolutely. Actually, I would go further, and say… 

Partial Agreement 

• I agree with……, but what about …….? 

• That’s a good point, but in my opinion…. 

• That could apply in some situations, but what about when….? 

• I understand your point about…, but I don’t understand….. 
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• It’s certainly true that…, but on the other hand…. 

• I can see that…., but I think it’s also important to consider…. 

• That makes sense, but could it also be true that…. 

• I’d agree with you if…., but not if… 

• I see what you mean with…, but I also think we need to consider…. 

Constructive Disagreement  

 I can appreciate your point about…, but I would disagree because…. 

• That’s interesting, however, from my point of view…. 

• That may be the case, but in my experience….. 

• I’m afraid I can’t agree with… because ….. 

• I disagree. What about the situations where…? 

• I don’t think that’s the case because …. 

• I’m not so sure about that because… 

• I don’t think your point about…necessarily follows because… 

• I don’t really see it that way because…. 

Things to Avoid 

1. Avoid using words like never and always.  

This type of language can easily lead to arguments about the wrong thing, and take a discussion 

completely off track. 

2. Avoid expressing disagreement without explaining why or supporting your point.  

In a discussion, if you are going to disagree, it is only fair to explain why you disagree. 

3. Avoid criticizing the person who made the comment.  
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Everyone is entitled to their opinion. Just because someone thinks differently doesn’t make 

them better or worse than you. Sticking to comments about ideas keeps the dialogue 

interesting and avoids making it personal. 

 

Instructions  

To Agree                                                                                                                                 

1. Nod your head "yes," and murmur "Mmmhmm." This is the simplest way to 

acknowledge what someone says and that you agree in English. 

Wait until is your turn to speak, and use expressions such as "I agree with. . .," "I think. . .is a 

good idea," and "I think you're right." 

Begin by ageing with what another person has said, but add a qualifier if you do not completely 

agree. For example, say "I agree with you, but. . ."; "That makes sense; however. . ."; or "It's a 

good idea, but. . ." (See Reference 2.) If you agree with everything that the other person says, 

you can say, "I completely agree," or "You're totally correct/right." 

To Disagree 

Remain calm. Keep any anger or disrespect in check. Calmly express your disagreement, all the 

while respecting the other person's opinions. 

Use phrases such as "I disagree because. . ."; "The problem with that is. . ."; "The way I see it. . 

."; "I'm against it because. . ."; "Instead, I think that. . ." 

Say "I'm afraid. . ." before you finish your disagreement statement. For example, you could say 

"I'm afraid I don't agree with you," or "I'm afraid I can't agree." If you do not agree with 

anything the other person has said, you can say, "I am afraid I completely disagree with you." 

Notice that when you disagree with someone in English, you need to give a reason why you 

disagree. It is not enough to simply state that you think the other person is wrong and leave it 

at that. Explain your thoughts and opinions fully. 

Offer solutions when you disagree as well. You may not like the other person's way of looking at 

a situation, but, unless you can come up with a better idea, it may be better to not say anything 

at all. Use phrases such as "I think we should. . ."; "We could. . ."; "One solution may be. . ."  
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Notice that these phrases use words like "should" and "could" that indicate that there may be 

other solutions that are equally feasible and acceptable. This is another example of how English 

speakers generally try not to speak so forthrightly and assert that their opinion is the only one 

that is correct. 

AGREEMENT 

 

In other cases, you can be as enthusiastic as you like in emphasizing your agreement.  

It was an interesting exhibition, wasn’t it? – Yes, it was superb/absolutely splendid!  

A referendum will satisfy everybody. –  

 Yes, definitely/quite/absolutely/I absolutely agree/I couldn’t agree more/I quite agree/ I 

agree entirely.  

You can show that you agree strongly with someone’s description of something by repeating 

the adjective they have used and using "very" in front of it. You usually use “indeed” after the 

adjective.  

I t was very tragic, wasn’t it – Very tragic indeed.  

 

The pacing in all these performances is subtle, isn’t – Oh, very subtle, indeed.  

Other ways of expressing agreement are:  

That’s just what I was thinking.  

You know, that’s exactly what I think.  

That’s a good point.   
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DISAGREEMENT 

Notice that you need to be very polite when disagreeing with someone in English – even 

someone you know quite well. When you deny or contradict what someone else has stated, the 

effect is often impolite, unless the denial is qualified in some way. You can qualify it by an 

apology or by adjusting to the speaker’s point of view:  

 

English is a difficult language to learn.  

-I am afraid I disagree with you: some languages are even more difficult, I think.  

Or 

- TRUE, but the grammar is quite easy.  

Or 

-Yes, but it’s not so difficult as Russian.  

Or 

-Do you think so? Actually, I find it quite easy.  

More formal ways of Disagreement 

University education does divide families in a way – I cannot go along with that.  

There would be less guilt which characterized societies of earlier generations. – well I think I 

would take issue with that 

Fourteenth Class 

The Sound of it: Understanding Intonation in Tag Questions 
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Introducing Someone  Responses  

- I’d like you to meet… 

- This is… a friend of mine (my brother, sister,   

etc.) 

-  Have you met..?  

Nice (Glad, Pleased) to meet you.  

Ending a Conversation  

Well, I’ve got to run.  

Good-bye. 

See you later (Friday, etc.).  

Have a good day. Have a good weekend  

I have to go now, but I’ll see (call) you … 

It’s been good seeing you (talking to you). 

Talk to you soon.  

Keep in touch.  

Expressing Thanks  Responses  

Thanks.  

Thank you very much (so much)  

That was very kind of you,  

How thoughtful! 

I appreciate it. I’m very grateful. 

You’re welcome.  

Don’t mention it.  

Giving an Apology  Responses  

I’m very sorry.  

Excuse me.  

Forgive me.  

It was my fault.  

No problem.,  

That’s ok. That’s all right.  

Don’t worry about it. a 
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The sound of it: Understanding Reductions 

In a normal or fast speech, you will hear “reductions” of some words. For instance, want to may 

sound like wanna. Learning to understand reductions will help you become a better listener.  

Listen to the following examples of reductions form the conversations in this chapter.   

CD 1, TR 12- 13    (A) 

 

 

 



99 English Language Speaking Skills 

 

Om Yazan 1920 

 
 

 

CD 1, TR 20-23 
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Exercise : Start Short Conversation With Strangers. 
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Study this situation  
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Showing strong necessity: 

Must………I must go to sleep! 

Have to……..I have to go to sleep! 

Have got to…I have got to go to sleep! 

Had better…for a warning! 

   Use “had better” to give a warning that something bad will happen if the advise is not 

followed. 

 You had better study tonight or you might fail the test. 

 He had better go home now or he will be in trouble! 

Use Should to offer advise 

Should means…it would be a good idea. 

You should eat something you are hungry. 

You should read a book and turn off the television. 

They should stop being so loud. 

We should have a party at the beach. 

Could or might  are more gentle than should…. 

You could read a book. 

They might like the movie. 

We could buy some candy. 

I might play basketball. 

He could win your blue marble.  
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The Sound of It: Understanding Reductions 

 

What are participles? 

A participle is a form of a verb that functions as an adjective.  

 

Getting Meaning from Context 

Definition  

A definition gives the meaning of words. The writer may use words, phrases, or statements to 

define something. The writer will use key words, or signal words to identify a definition so you 

need to look for them. See examples of key words below.  

Key words is/are    means/mean 

     is/are called  what this means is 

  is/are known as  consist of 
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  is/are defined as  refer to 

  is/are described as  may be seen as 

e.g. 

Someone who explores and studies caves is known as a spelunker. 

an unfamiliar word = spelunker  

signal words = is known as  

definition = someone who explores and studies caves  

2. Restatement  

The writer may use other words, phrases, or sentences to provide the meaning of difficult 

words. We call this restatement; the writer describes it again or in a different way. Signal words 

for restatement are in the “Key words box” below.  

e.g. 

• The surface of Africa consists mainly of plateaus, or large flat areas, although these 

occur at different levels. 

• an unfamiliar word = plateaus  

signal word = or  

meaning = large flat areas  

3. Punctuation marks  

Punctuation is used to describe the meaning of unfamiliar words. The writer will write 

unfamiliar words and then use punctuation, words, phrases, or sentences to explain the 

meaning of the new words. Such punctuation is in the “Key words box” below.  

e.g.   Full-color pictures are printed using only black and three colors: yellow, cyan (a 

light blue) and magenta (a light purple). 

• an unfamiliar word = cyan and magenta  

signal punctuation = ( )  

• meaning : cyan = a light blue and magenta = a light purple 

• The use of computers to handle text, or word processing, was foreseen in the 1950s. 
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• an unfamiliar word = handle text  

signal punctuation = , ,  

meaning : handle text = word processing  

• 4. Examples  

help us to understand the meaning of new words. See key words or signal words used 

for  

• showing examples in the “Key words box”.  

• e.g.Use navigation buttons, such as, the “Next” button, the “Previous” button, the 

“Menu” button, and the “Exit” button, to go back and forth or jump to other topics 

while you are using your English software. 

• unfamiliar words = navigation buttons  

signal word = such as  

meaning = buttons on computer program that are used for turn on pages 
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Most Frequent Prefixes and Suffixes 

Word Beginnings and Endings  

You Can Really Use 

B. Now decide for each word that has a suffix what part of speech the word is 

(eg. noun (n), verb (v)  , adverb (adv), adjective (adj) ). Insert the correct form - n, v, 

adv or adj into the spaces. 

 

programmer        (for) performing        a computer        

analyst        organizational        action         

maximize        efficiency        printer        preferable       printing        (device) quiteness        

microcomputer        compiler        programmable        greatly        shipment        

computerize        division       independence        (a way of...)storing        Spooling        

turning        (...your office....) (big...) savings       developer        (...are) producing        

increasingly       sophisticated        application         

a growing        global        ...(market) 

 

 
 

 

Expressing Agreement or Disagreement for Constructive Dialogue 
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Participating constructively in controversial discussions is not easy. 

It’s challenging to figure out how to say what you want to say without sounding harsh, 

offending someone, or creating bad feelings. Most of us have never been taught how to 

express agreement or disagreement in a positive way. In fact, often, we learn early on 

that it is best not to disagree with others. 

Discussions about complex topics can happen at three different levels, which are 

described below. Although we might label these levels in different ways, the goal in 

academic environments (and in good stimulating dialogue anywhere), should be the 

type of dialogue described in Level 3. 

Level 3 (Dialogue) 

• The goal is primarily to try and understand where each person is coming from and what 

makes them think the way they do 

• People spend as much effort on really listening and probing to understand others as 

they do trying to explain what they think and why they think that way. 

Level 2 (Discussion) 

• The goal is primarily to get to “say your piece”. 

• People are more interested in getting a chance to speak than listening to other’s 

perspectives and trying to understand where they are coming from. 

Level 1 (Debate) 

• The goal is to prove that you’re right and the other person is wrong 

• Things are presented as very black and white/ right or wrong 

 

 

 

 

 

The End .. 

       Good luck  

 


