
 FHakami    مع تمنياتي للجميع بالتوفيق أخوكم

 

 هـ 4141حل اختبار إدارة الأعمال الالكترونية لعام 
 

 S.W.Q.T 
 S.W.O.T 

S.O.W.T 

S.Q.W.T

  

  

WYSIWYG

  

  

  

  

Web 2.0
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Portal

 Google 
 Hotmail 

Yahoo

Freefind

Auctions

  

  

 Smart shoppers 
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 Telecommputing 
 Teleconferencing 

Telemoving 

None of the above 
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Learning Organizations 

  

  

  

  

 Cracker 

 Blogger 

Skater 

Hacker 
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(4Ps)

 Product, Price, Place, People 

 Place, Price, Private, Partnership 

Product, Promotion, Place, Pricier 

Place, Product, Price, Partnership  

  

  

  

  

  

  

 Debit Card 
 Charge Card 

Credit Card 

Check Card 
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 Store Front 

 Consortia 

Shopping Center 

Electronic Mail

  

  



 FHakami    مع تمنياتي للجميع بالتوفيق أخوكم

 

Customization

  

  

 C2B 
 C2C 

B2C 

B2B 

 Portel 
 Portal 

Portul 

Portol
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ERP

  

  

  

  

  

  

 American Auction 
 English Auction 

 Forward Auction 

Reverse Auction
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 Customer Service 
 First End 

Front End 

Back End 

  

  

  

  

  

  

Business Models

 Subscription fees 
 Transaction fees 

Affiliation

Sales 

 



 FHakami    مع تمنياتي للجميع بالتوفيق أخوكم

 

 
 
 

 

B2B

  

  

 Private Markets 

 Public Markets 

Regional Markets 

Global Markets

 M-Advertising 

 Commerce-M 

M-Tailing 

M-Banking

 Pure Online Organization 
 Click – and – Mortar 

Mortar –and  –Brick  

      Click – and – Employee 

 

  

  


