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9) Arther, M., Career Theory Handbook, (N. J., Prentice Hall, 

1991). 
 
10) DcCenzo, David, and Stephen Robbins, Human Resources  

Management, (N. Y., Jhon Wiley & Sons, 1999). 
 
11) Wayne, Casio, Applied Psychology in Personnel Management,  

(N. J., Prentice Hall, 1991). 
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4) Oaklad, John, Total Quality Management (New Delhi, 
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