
Paft 1

College Campus

f| comprehension Questions page s

p Ustening for Stressed Words page 6

Mari: E4quse me. Could you tell me where
rimueuitfit isr

Nd atr

Nancg: Oh, you mean Campbell Hall?

Mari: Oh yeah, right. .+
Nancy: Do you see that brown building

over there?
" 
$.o ', "r\'J 

'

Mari; Uh, behind the fddntain?

Nancy: Yeah, that's it. Come on, I'm going
ther:e too. ,AIe you here for the Euglish

'6'r*ium€i',tff.\z
Mari: Yes,l am. How about you?

r,tclncaYliid,u\ru, r'* one of the English
teachers here.

Mari: Oh really? Maybe I'li be in your class!)*;u
Nancy: It'ib"osdible. What's your name?

Mari; Mariko Honda, but most people call me
Mari. And you?

Naneq: I'm Nancy Anderson, So, where are
you from?

Mari: Japan.

Nancy: Aha. And, uh, how long have you

been here?

Mari: Just three weeks.

Nancg: Really? But your English sounds great!

Mari: Thanks. That's because my family used to
come here every sunmer to visit mY
grandmother when I was little. I can speak
pretty well.

**/ *,-,(

a

Nancy: Mmm-hmmm.
Mari: But now I want to go to college here, so I

need to iiffifdru */iffiri, especialty rvriting.
Yeah, so, uh, that's why I signeQ up for tNs
English program. -o"7:rr-- 

_a,"rr:
Nancy: I see. Uh, lvhat do you want to major in?

Mari: Int".*lfdra"6Hi#"'rr. My father has an
,\rl- r .^"i)'ifi-porre'xport 

company, and he does a lot of
business here in the States.

Nancy: Oh, I see.

Mari: And I also want to take art classes,

because I'm really into art.

Nancy: Art and bgsiness. Wow That's an
interesting combfiiition. But, can't you study
those things in Japan?

Mari: Well, sure, but you haye to speak good

English these days to "Sdt{ftAqO in business. It's
better for my c*ffier if I go to college here.

Nancy: Well, here's Campbell Hall. Good luck
on the p_lacementQ4. It was nice meeting
you, Ma-ri. te 1\

Mari: Thanks. You too.

Nancg: See you later.

Mari: Bye-bye.

It Hstening for Reductions page 8

A; Could you help me, please? I used to be a
student at this school.

8r Oh yeah, I remember you. How are you?

/; Fine, thanks.

B.' Can I help you with something?

Cr Yes, I want to get an application for the
TOEFL@ test.

B.' You mean the International TOEFL@ iBT?
Let's see. They used to be here on this shelf.
It looks like they're all gone. I'm sorty, you'll
have to wait until they come in next week.

A: How about sending me one when theY
come in?

B.' No problem. What's your name ancl address?
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Part 2 Lecture:
Undergraduate Courses
in North America

fl tuote-raking pretest pase rr

..,O WTaking Notes on the tntroduetion
']e _" page t2
': ,\

Good morning, evelyone._$y name is Richarcl
Balclrvin, ancl I am the aiide'ili" n'dfrS6.here at
the English Languagg$enter. If you ha:,re any
questions about apiilflrg,-lo a university, or if you
need help r,vith yourYfiplidation, you can come
see me in my office.

So . ._,"tI, rhis . . . this morning I want to give
vpga Sdffdial intrt'dffction to [he universiry
system in the United States ancl Canacla. First,
I'm going to tell you abou[ three lypes of
university courses. An{ then my second main
topic is course relfrit'BffiGnts . . . uh, course
requirements, -1,hich means rvhat you have to do
in order tof[6Hthe course. OK? So I'll talk about
those two topics, ancl then you,Il have time to ask
questions before we take a break. OK?

Il rcentirying the Three Keys to Taking
Effective Lecture Notes page.t3

Good morning, evetyone. My nalne is Richard
Baldwin, and I am the aCladEmi. udff*. here at
the English Languagglenter. If you have any
questions about Errflfifu to a university, or if you
neecl help with your appti8at'ion, you can come
see me in my office.

So y,h,t_\i. rhis molning I want to give
you a gen&fl'uitroaricffon to the-universitv
system in the Unitea States and Canada. First,
I'm going to tell you about three types of
university courses. Angl then my second main
topic is course req,trrffiEnt. . . . ,f,, course
requirements,_qhich means what you have to do
in order to pd5i the course. OK? So I'll talk about
those two topics, and then you,ll have time to ask
questions before we take a break. OI(?

All right, now as I said, first I want to tell you
about three_[ypes of university courses. Ancl i
shou.ld expHn that I'm talking about
grylelglduate courses now, because the system
";"rrh )r) -
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Z-sJ\ .: -is different at the gra'duate [eve]. All right. The
most common tlipe of undergraduate course is
called a lecture cou-se. Got that? A lecture
course. Noou #s\ffiily, in a r*"ture"";". tn*
professor talks and the stuclents"#and take

--"[dI"s. This is very important-laking_nstes, I
iltean . . . because most of the time the
inforn'ration in a lecture is not the same as the
information inyour books, and you can effSct to
have questions on your exams that are bb3dO on
the lectures. tq y_p,* see, it isn't enough to just
read youl'textb6oks, like it is in some countries;
in the U.S-"ar1d Canacla the system is that you
have to at6i'd lectures. And during the lecture
l,ou canTJust sit there and listen, you have to
take notes. Then later you use the notes to study
for your exams. I hope thal's clear.

^. 
Now, as anprdert'id*J^t" in ahldt anv

'"firajor', :zou'tt dr'6b"aUty sf5fia lour to six hours a
rveek atteridfrg lectures. But that's four to six
hours for each lecture eo6ile. Do you
understand? Ancl stuclents noirh'aUy ta-l,rq_thr.ee or
four lecture courses f,er $-erti#ter, so ffire it out
. . . you'l'e going to spend a lot, of houri each
week listening to lectures. And the last thins -
about lecture courses is that they're often hliffin
very large rooms becauqeifrdefficluate cilses
Iike Introd'flction ro ffihd16gy 

"an 
have trvo or

three hundred students in them, especially at
large universities.

And so . . . \liell, rvhat if ),ou have a question or
need help? There's no w-there's no way that
one professor can meet with 300 students, right?
That's why, each we-ek,r4l the students in a
lecture course are frfi-d6a into gr_oups for a *
special kinct of ctass caltecl 

^ 
a$Edg!_ce=={tqL

which meets for two or three hoffiiffiel, anO
it's smailer, maybe ?Q or B0 students. your
discussion section is the place where you can ask
questions about the lectures and the readinss ,-
and go over homework. But this class rsn'tta-u,gfuA{-

, ", *U 
your pro;$qsors.,At large universities it's

I taUglrt Dy 8_Iq9uale_students called teachrng
assistants- or TAs- 

----= 
-Eii* 

Ler's1ee. sfjT-. t'r" toth'you about tecrure
courses and discu^ssi-on peltions. The thircl kind
of class I wi]l!5. ffiHf i. 

".q".*uv'i]opottuntro1'scrEnce ma;orE and that's tffe fab class{ab is
sho1t,9I "laborat6-S." rf your maio;is .h"@_,
or pJryslc.s\ 

9J any other kind of \ii6nce, you'll
have to spi:rid sei6ral hours a week in the lab.
This is where you do youl exp.eriments.



; ;'"r - '.rt)

! tnoenting page ra

., Let's move on now [o the s9.9o4Q rnggrlgpic I
rmentioned, which is coul'se requirements. As I
told you, "course reQr-fr r*mEntrl'6@,tn"
thinss you h4ve.to do in orderto fdfiacolrse.
First of all, nEilrly eveme
one or more tests. or glqlns. Most university
courses trareffi-ehf#o uig eSams:-one in the
6aarelr the course. called-arffdffi. and--/ -=._--=--=--
anbth-er big one at the6ndl called th(ndt
You miBhtiso have *,fffi6. tffir.o.nlffi-"
aiFri6'lGo"ta@
You might also have srirEller tests from time to

Part 3 Strategies for Better
Listening and
Speaking

Using Context Clues page 17

Conversation 1

A; What's wrong?

B; Well, I've got a term paper due in a week, and
all the books I need are checked out!

A.' I know what you mean. There are a million
books in this place, and I can never find what
I need.

Question 1: Where are the speakers?

Br Maybe I'll try the other library.

Conversation 2

A; Can I come see you tomorrow?
B.' Sure, what's the problem? .._ _ -_
A.' I am totally confused about [hiQreek's )

vl,s!'*$ryrP@,
B.' Didn't you come to th(lab,Vesterday?

A.' Yeah, uut I haddo ieave,\iirly and I missed
part of your demonstralion.

Question 2: Who is the student probably
talking to?

B; OK, can you come to the TAb oflice tomorrow
at noon?

conversation 3

a.. what are the .eqiriie#ts for the course?

B.' There'll b. r(g1lgi4gg.triz every Monday and
a finql exam. Also, you're required to go to
thdl-anguagQlab two hours every week. And,
of course, your attendance and glaqs
participation are very important.

Question 3: What class is this?

B; And one more thing, Each student is required
to give a short speech in German.

time. A small test is callbd a(@l
Also, in many courses.ygu mfiht also have to

do something caueo afiy'ni E@ or t*dih
p@gr, so let me tell you a lttle plout that. A-
rcffi paper is a large rwitten r566rt that has

s"udutSffps. Fast, you choosga topic fofat8a to
the course. Then you do'iede%ch on this topic,

,"}r!bgr in a library or on the Internet. "Do
rE-searcrr"frn-eG that you riSd-ftd take notes on
the tqpic. And finally, you use your no[es to write
, p;fti{. in your own words. A research paper can
be anywhere ftom 5 pages to 25 pages lo1g.,.

Now, this is a good pl*S{S{Erto inffoduce
you to something calledFlagiar"tsm) That's

- :sr6Ued P-L-A-G-I-A-R-I^-W Ffagiarism is a kind
of chgft!tr and it's a sefiSiis problem at
American universities. Do you remember I just
said that when you write a term paper, it has to
be in your own words? Tha(meanq you can't
flopy your paper or even smilfilarts ofyour

Eqt f.q* 4[rother student or a Uook or the
Internet. If you do, _l4eqq if you cgpy, that's . 

I

plagiarisg. Ifyou Dt4-rifizb and you get c6'ught,

trre prutiifffi"eht car, b-e very"lfrious. You can f.qi!.

ttre ciur-seEr-ur.n {.1 kidkBd out of the 'P
university. So as I said, this is a very serious
thing, and you.need to be very carefrrl about it.

OK; does anyone have questions at this point
about ty.pes of university,cQurqQs, about co.urse

rgqfrfdifi6rlts, or aboutlqlidiismt No? Then
let's stop here and take a break.
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Conversation 4
A.' You asked to see me, Professor Jansen?
B.' Yes, Sheila. Would you like to explain what

happened on this researctqpapey'?

A.' What do you mean, sir?

B: It is almost exactly tne (amLas ? papqr I
received from another student two years ago.

Question 4: The student probably . . .

B.' I'm going to let you rewrite your paper this
time. But if you ever plagiarize again, you will
fail the course. Is that clear?

I listening for tntonation Ctues page 18

Conversation 1A
Jeff: Hello?
I?on.' Jeff? Uh, this is Ron, you know, from your

history class?

Jeff' Oh, N!
.Bon.. Listen, I was wondering...ffi, were you

planning to go to Ali's house on Sunday to
watch football?

Jef; Hmm. I haven't, really thought about
it yet.

Ron.' Well, would you like to go?

Jeff: You mean, with you?
.Bon..Yeah.

Question 1: How does Jefffeel about the
invitation?

JeS: Wel, sure, Ron, I'd love to go.

Conversation 1B
Jeff: Hello?
Ron.' Jeff? Uh, this is Ron, you know, from your

history class?

Je1ff; Oh, hi.
8oz.' Listen, I was wondering... urn, were you

planning to go to AIi's house on Sunday to
watch football?

Jeff: Hm,ra.I haven't really thought about
it yet.

Bon.' Well, would you like to go?

Jeff: You mean, with you?
8oz.'Yeah.

Question 2: How does Jeff feel about the
invitation?

Jeff: Well thanks, Ron, but I just remembered
that I m busy that night.

266

conversataon 2A
.d: Did you hear the news? Professor Bradley

had to go out of town suddenly. AII his classes
are cancelled this week.

B.' Cancelled?

Question 3: How do the students feel about
the situation?

C; I'm really worried about my score on the last
test. Now I'll have to wait until next week to
find out.

conversation 28
A; Did you hear the news? Professor Bradley

had to go out of town suddenly. All his classes
are cancelled tNs week!

.B.' Cancelled?

Question 4: How do the students feel about
the situation?

A.' I'm so happy! Now I'll have an extra week to
work on my term paper.

Part 4 Real-World Task:
Reading a Map

p expressions of Location in Context
paBe 23

1. The Math Building is down the street from
Memorial Cafeteria.

2. The Computer Science building is across the
street from the theater.

3. The Business Hall is at the inLersection of
Campus Road and Jones Street.

4. Memorial Cafeteria is in the middle of the
block on Bridge Road.

5. There is a park beside the Math Building.

6. The boathouse is between Lakeshore Drive
and College Lake.

7. There are buildings on both sides of
Bradford Avenue.

8. Smith Library is opposite the Science HaIl.
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Part 1 Conversation: Finding

a Place to Live

f,l Comprehension Questions page 2e

!l t-istening for Stressed Words page s0

Nancy: Hello?

Mari: May I speak to Nancy, please?

Nancg: Speaking.

Mari: Uh hi, uh, my Fame is Mari, and I'm calling
about the room for r'6fit. I saw your {flat the
calnpus housing office. ,'rt"

Nancg: Oh, right. OK, uh, are you a student?
Mari: Well, right now I'm just studying English,

but I'm plarmms to start college fiill-time in
March.

Nancy: I see. Where are you living now?
Mari: IVe been living in a house with some other

students, but I don't like it there.

Nancy: Why? What's the problem?

Mari: Well, first of all, it's really noisy, and it's not
very clean. The other people in the house are real
slobs. I mean they never lift, a flnger to clean up
after themselves. It really brrgs mel I need a place
that's cleaner and more"p*ffafe.

Nancy: Well, it's really quiet here. We're not
home very much.

Mari: Whatdo you do?

Nancg: I tSgqi, English at the college.

Mari: Wait a minute! Didn't we meet yesterday at
the placement exam?

Nancy: Oh ... you're the gul from Japan! What
was your name again?

Mari: Man.
Nancy: Right. What a small world!
Mori: It really is. By the way, who else lives in the

house? TIS_*9-:qtthere are three people.

Nancy: Well besid6s me there's my cousin and a
part-time student. Uh, are you OI( with having

'roommates? ( .
,15ryr \l\),

Mari; S*",-q!qlg u! they're clean and not
too noisy.

Nancy: Don't worqr. They'r'e both easy to

live with.

Mari: OK. Um, is the neighborhood safe?

Nancg: Oh sure. We haven't had any problems,
and you can walk [o school from here.

Mari: Well, it sounds really nice. When can I
come by and see itfu,

Nancg: Can you rv{g-it this evening around five?

Mari: Yeah, five o'clock is good. What's the
.;-.Pahdress?

Nancy: It's 3475 Haylv-orth Avenue. Do you lorow
wherc that is?

Mari: No, I don't.

Nancg: OK. From pniyerpity Wlage you go seven

JUlggI!Sa";t on Olyriiiic eV5fiu* ,ct tt'ru<v-\\-dY intelsdbfion of Olympic and Alfred, ther.e's a

,,,iy!9PUght. Ttln left and go up one and a half
blocks. Our house is in the middle of the block on
the left.

Mari: That sor.mds easy.";_,)
Nancy: Yeah, you can't mi(s it. Listen, I've got to

go. Someone's at the door. See you this evening.
Mari: OK, see you later. Bye.

Nanrcy: Bye-bye.

!l t-istening for Reductions pase 33

conversation 1

Mari: Hey Yolanda, where are you goutg?

Yolanda: I want to get a present for Nancy. It's
her birthday, you know.

Mari: Yeah, I larow. What do you think I shor;ld
get her?

Yoland.a: Well, she likes ice-skating. How about
some skates?

Conversation 2
Nancy: Howdo you like mynewhaircut, Mari?

Ma,ri: It's great! Who's your hairstylist?

Nancg : Her name's Lusie.

Mari: Can you give me her phone number?

Nancy: Sure, but she's always very busy. You carr
try calling her, but she might not be able to see
you until next month.

Conversation 3
Andrew: What do you want to do tonight,

Richard?

Richard: Nothing special. IVe got to stay home
and correct my students' compositions.
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v LLrr s' IYUIBI lUOfnOOO a house or arL?partment, it's a good idea to put''r>Uetah Meeting ;ffiT:Iffif,f"::il5tj"Jffi#::
!l raring Notes on statistics pasess l;HH{ii:*T:lf,1ilil,*i,
1' A year ago there were 48 burglaries in vour with me on that?

area; this vear it's gone up to 6o .o r* '"-^ Ax nglt*ggn _ . the next topic I want to2' rhe number orcar rherrs has atmosr tffH?l'Egi. First orall, t".s"i'6J##?kg'

, il:::i-"*:ti:j:y-;:;_",, 1$Es"tdffi,::*:Hffi"50 percent, ,n: 
!:.uJ*.. "n**iioifr''"' toG vou can buv ro, you. *ildows. Bv phgunrocked doors orwindorvs? --o, 

r&Hil1fl;:;.:X,:LH'ffiI*,k*,
]I ustening for Transitions pase 3e 'ffifugs2rlg:,i"'."*rr"i* reuing you,even in 

""f_:r.E"ffit 
neighborhooa fite tiris, 

,

II raking Nores pase 40 Xj?:#m1"$i,"o"niors, vou have ro
paF. 1- ;-.* ooo., ,o-;ffiBt 

of keeping vour windows and

P2lice Offi,cer: Good evening._My name is part 2

ii{:ffiHffi*'tr*l'il:;I#:,,oK,nsv,,e'smoveonandra,kor bFefi"-jas ."&ui,irv * ,r". 
""Lr,u".f,#a, *,.,0 you have : i:: :1. ngEgt- car theft. Firsi, il'

i,&##i:H:.*'uttt*."'Jffi '"*',ff [r,::ileffi ';;,:nXJ:f,IHd1i.:'*i::

ffi'H*fiffipT#r" -"fl*
6p-*s1,g"" ;;;;. area; rhis v",.lir nffi-,! ffi: l"ki',"i,?'iE:lffiTi:_rtrlffii:i-to 6! s0 rfi; ana *re numuer or 

"". ,i"ff. *,r. rhe car sear while t 
" 
6il ir, to Luy a cup ofalmosr doubred, roo. Norq r*""ri"." i"io,. . pogpe. wrren rre cam;;; il#X;6". ,n"scare vou' \lftat I *H9glo ton shil. ; il" " "@;;" ilroke rhe car w-indow-arvousomesimpletqdga$**r,o-*iu*ut?'" ffi1if,"tr; Adalso... ndreachedin

yourhomes anO aurth%6de* J;; 6K?*.-^ Man inAudience: t'har abour a "u.6)#i,l
so first of all' Iet's talk about lights ourside rhe porice officer:welr, mosr r*H{,, sffis rhat

house. If you live in a house, ;ffi;;;;r"" 
.., Xoby rr-"-,rnr.9o1,r 

$o anythingii nL@, 
"n,

tights both in the front of your r,ou"" ,r,i in m" l11"fq 
1i,,-u"rr",. to have rhe kind of device,t*^

ffi. lli, dfiJl,qil*trt6;#;" -,ffii"ffi ,"". r*" u uar;ffi#,Eiffi*
'T,xfiilL1",i,,":;ffi x**:;' - 

mtr*ffiti}jffiIt's...
woman i" e,iiii*e.- Excuse me, whar abour ,,:,Hlrt*T#:::::'l 11i10;g.- *,9 *r"

Police Officer: Ol
ur,ou*,,:*. vo; #',Hi? :#;ff }ilt, p
#.iryff;,ffi:e,w,;*:"ff::-'"'ti;qiffi"*" [";"".r""-thgm ur th6!ffi n"",r-1ffi,r,il"oir'o., rn"tqat, not even for llq.minutesf f_^.i *=.igot a rdpcir r.r* ,tfrryrr,";;*1fr'rI;rffi:;
the car seat while t

,.tof'". wr*n r," 
"uiifi:"T fj:J&:::ff"""Hdrjur, broke the "* *i"ao* Lffir"h"o o,and took it. And also . . - - --EE

aparrmenrs?r^**,iri:;"ffi;,IT:about :ffi,,i:i:,;H:nffig;*J .n:""buildins... 
,ilfiril,;kein_yo_qfffLd66ape.,,S_tffrmuPolice officer: Ibah, good question. If you live irgt. erro, iruor, ."_u something unusual, Iike ain an apartmenr building, vo, "*iio-tlil , ,,- _ , stffie van or rruck in your.eighbor,s

trffiJff:.H.ff,* tt'" s",'"sq il;ffd,, 
"Y.2g&ffi' leo're carrying tuilirure our,;;;;,;;.:;hH,:iT#ffi;i,l j:ly, * ff$:i::,xx".Jifri:y,mg#iir

-y*"'u*P$X** 
ena rySeqrprvtu ffve in sttouta pur rhis Neighborhood-watch decat-ui:,268 r ' ir"

Paft I Lecture: Neighborhood
-,JPUelah Meeting



,, - )
this pictul'e right her e pf the ntan in a coat

' lookingoter tris sli6ulcle5in 1'our frout

.or.Ooi. This tells crlhffiis that this area has a

Neighborhood \\iatch and that someone mlght

be u:'atching them. OK' are there any questions?

Nan inAudience: Yeah. there's something I

.,*" to F])9U : 
. .Po -r:ou think it's a good idea

to keeP h'gr1ir in tlte hottse?

Potlce Officer: \\ell uou', that is a \rerY

"tfriFliJ 
tea question' I ttiink that it's a bad idea

t.o have a gun m y-our l-touse, especially if you

have liicls. Thouszurds of people die in gur

"d.idfi,tt 
each 1'ear in this country" So' in m--v

opirrion. it s just 4pr sale t Q lqtye a- glru ur ]'oul'

rl"u.*. gut or ffiL* ii ;s1irtEt ro har-e l gr'ur' if

that's s:trat vi[Gnt' Just make sure you get

;,;r#o='J i;'6ii6 and that vou take a foifise in

gun'safet]-- OX: -fU riglrt' furl'thing else?
r.) \) 

-

Part 3 Strategies for Better
Listening and
Speaking

Using Context Clues Page 44

Conversatioil 1

Manager: Ibs? \liho is it? ,.e-$ \

Tbxant: [t's Dotula from 206' I'r'e got a eheck

for 1'ott.

trf,<rna.ger: Oh' it's 5'ou' Do *\'ou knoq'it's tlre

frfth of the rnonth?

?bnanrfo' \es. Nlr. BradleS-' i'ut sot'ry | knoit it-r,* 
liiie on lhe first. but mv graiflrlia got sick'

and I f,ad to go out of lorrn suddenll" J :

Question f, $'t of i1:Bg_gg'?

,il{anager.' Look, my-iob as nraxrager'\ere is to
-'"ou*-i"rou 

teluon the first' If ]'ou-re late again

,l**t r,.*,,tt you'll have t'o look for another place

to live.

conversation 2

?bnant; OIi tr{r. Bmdle5i But look' r*-hile I'm-i.;;, 
I reett to talk to 5ou about * 

loSBIru 
d

thirgs.
il{anager: l'eah?

,..r--r)td\

Tenant: First, about the coCkr6aches' They're

all over the kitchen again' I'nr siq.lot thentt

Manager: Have y'ou usecl the lbjay t gave l'ou'l

Tenant: Il's no gop,cl. I rlqqd somethirg stl'ongel'

toliU ttiose hof'r''rtie birgi onee and for all'
t' ,,

Question 2: Who q'ill the mallager probhbl5'

rteecttocall? ,f t J.,,
Manager: OI{.Ill call the q*tglirinllol next

. rveek.

Conversation 3

Tenant: Nest n'eek?l Lgst u-eek 1-oq sgid you'd
- 
n* ,nu hole iu ttre d6nfrU' and 1'ou still haven'l

Oon* Ututt fm fed uET-th u-aitirrg for 5'ou to fix

thirrgsarourdhere! '- ', "'
Question 3: \\ihat can you guess about Donnas

aPart'ment'?

Tenant; \\fty shoultl I pay so nruch retlt for a

place in such bad condition?

Mana'ger: WeIL, -vou're not the ouly teuant' in

this ttuitcling- If 
"1'e1, 

dot't't' Iike it, urhy don't 5rou

utose nttt? 
, ,t \- , , \'t

conversation 4

John: Hi, Donna- \\hat clo you need tl-ris time?

Donna: Helto' John. A couple of eggs' Do you

niind?

John: No, come ott ilr'

Question 4: Horv does John feel about Donna's

request?

Donna: Thanks so much, Jolur'!

John: You'r'e s'elcomel

conversation 5

John: Hi. Domra \\'hat do you need this time?

Donna; Hello, Jot'ur' A couple of eggs' Do you

mind?

John: No, conte on in'

Question 5: Horv does Jolur feel about' Donna's

request'?

I)onna;: Thanlis, John'

Jahn; OK, but rrext tirne go ask somebody else'

all right?
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Fart 4 Real-World Task:

Following Directions

fl rotlowing oirections Pase 48

1. You are at the X. Go two blocks west' on 2nd

Avenue. T\-rrn left and go down one block'

What's on Your left?

2. You are at the intersection of Main Street

and 3rd Avenue. Go one block sout'h on

Main. 'lhrn left. Go straight for half a block'

What's on Your left?

3. You have just eaten dinner at the French

restaurant on the corner of 4th and Pine' Go

south on Pine Street to 2nd Avenue' Tirn
right. Go one block west on 2nd' T\rn left'
Go Oown Main Street for half a block' What's

on your right?

4. You work in the office buildinglat the

intersection of 3rd and Main. After work you

decide to go shopping. Go one block east on

3rd. T\ln left and go one block up Pine

Street. T\rrn right. Go one block east until
you reach Oak Street. What's on your right?

ag#
part 1 conversation:

Borrowing Money

f,l comprehension Questions page s3

!l t-istening for Stressed words page s4

Dad; Hello?

Jef: Hi, Dad.

Dad.: Jeffl. How are You? y'\
Jeff: I'mfine Dad. Hods Mom? Did she get over

her cold? . ..8) Lr' o?

Dod.' Yes, she's fine now- She went back t'o

work yesterdaY.

Jef; That's good. Um, Dad, I need to ask

you something.

Dod.' Sure, son, w$lis it? i-.,
Jeff: Well,rh,tl.iffill is, I'm broke uETt-

CoUa you |91$ me $ZO0 just till the end of the

month? foj)

Dod.' Broke again? Jeff, whenvo+"nqY9$* *ith
Anclrew, you saidyou could {iak@dsEqgt'
But this is the third time you've asked me fol
help!

Jeff: OK,QK, you're right. But what do you

think I o\idrt to do? Everything cqqls an arm

and a legEound here.

Dad: W'ell, first of alt, I think yoq(bctter go on

aTffiet. Make aTYt of all vourfngfoe and all

vourildiks. Rfr-d then it's simple' Don't
* sp"na-iore than, you@.

Lo)r
Jeff:-BlLthat's ffily the problem! MY.,s,

exp*ehfes are always larger than my l4co-me'

ftratEifl l need to borrow money from you'

Dad.' Then maybe you should work more hours

at the computer store.

Jeff: Dadl I already work 15 hours a week!

Dad; Come on, Jeff, when I was your age ' ' '

Jeff: I know, I kno1v. When you were my age you

were already m5iffed and working and going to

school.

Dod; That's right- And if I could do it, why can't

you?

Jeff: Becatse I'm not Y$,-Qad, that's why!

Dad.: Allright, .1"n,-dnlH"^- I don't g$!lt
you to be like me' But I can't lend you anymore

money. Your mother and I are on alqdget too'
youknow. ,.1 :

Jefi: Maybe I should just d$&uf of school,

work full-time. I can go back to school later'

Dad.: I wouldn't do that if I were you'

Jeff: Yeah,butyoure not me, remember? It's

my life! \.\*
Dad.: Altright, Jeff. Let's not ffiU" Whv dont

you think about this very carefi:lly and call me

back in a few daYs.

Jeff: Yes,Dad.

Dad: ttlil,right. Good-bYe, son-

Jeff: BYe.

EE



p t-istening for Reductions page s6 Part 2
Customer: Hi, myname is Chang Lee. tntfepfel
Teller: How can I hetp you? .;! )\5
Customer: I want to check my batance. fi[ fafing Notes page 61

9' Y9u can apply for a loan a[ the bank across qe@_;nat I thi,k au entreprene

Teller: OK. Can I have your account number. \

;*;:;",,s'1ssb 
.-""-l' 

g ciir6Fing the Lecture pase 63

Teller: Your balance is $201. How many of you know the name Jeff Bezos?
Customer: oK. And I asked my father to r . oK, how about Amazon.com? u*" vorffii or

me some money. I'd lilte to know rrit,s a,.i3i that'? well, 
s1r-on ir t.,to'rr;[;il;;,ilil;r,

Tfff:d; 
;; ;;. accounr doesn,r,nolln, *H,l:lmT,fi[iT ff?:i:",I*.lJ 

""'

customer: oh, no. r need ro pay my ,.errt lf i;r$?:,"*[:ffiTim: ffian::ffi:,ffi;.tomorro\4/' what do you think I orgilt to ,lot this is the rea-{Qn ivlvu" in iggg, Jeff Bezos wasTelter: well, we're having some compurer .deit'u;; dt"&;ffi*b;ffi; orrhe year, aproblems todav. so, whv don'r vou *u u* rur", ";td;;f#";'" 
-*- -*: ' ' " uvl

l}:ffii;,ffi-? 
orvou can come back. we're rvo*,.l"ii-nuros is act(riggror tn"tfdilorn.,v

customer: oK, rhanks ff:::;H[f;r*ixii;*s,.#;,r,,,1;[;;;;
Tetter: you're welcome. entrep?"eneu,",-rp*li;j'di_i-h'_r-p_n_e_N_e

U-R-S. Entreprenezrr is-a frencfl *"J@e;;t .ra

ff oistinguishing Eetween can and a#;PuhojlqE-g q"g&e!Cir"r, uris'irie-ss 
"

can't pase s8 ::TH"i* #.'""#iT:.:,;.i:;**n::
1' sue can pay her bills by herself. completely new way, like Jeff Bezos. \

2. Jerrcan't work and srudy ar rhe same,*u,. ,, ^:"!;:"i_i'":J;''#*ir-i:Hf*X;*nIXiX
3' I can't find my rvallet. )':( ' many other countries t,io. So, in today,s lecture I
4' you can pav wirh a credir card here. 

"n$-_ffi#:;t"ffilliltl_-ff|; whar5' You can't open an accbturr wirhout .lrq.Egffpie they are. secqryt ti-," tir,a oridenti-ficarion. Dac}{dqqglgv "ql: rroma4g1E414i, *,e
6' Arura can'r work in rhe unired srares. :ffi"tx?il:;:Hr'i:":*;
7, 7 can lend you five dollars. business. ;" " r\ir
8. we can,[ make ends meer. , oK, tet,s$sin.bv loid; at the chFraPJsttcs

:., "f, the [u_flities, of entrepreneul.s. There are
^vu L4rt dlrlrrv lor a loan a[ the bank across r{ryqttgs that I thin]< all entreprer]eurs1ra
the street. rn*ffion. Fi,..r, unti=p.;,4;ffi#k#:

mean thgrt they have the aiiiX-Lv to see -opporf@jlgg that other people simply clo not

:urs_ha',
vi5i-on. I

see. Let's Iook again at the.exampt" oi.l"ff g"ro..
One dayg19g4, he *r.offi.,g ii," lnt.*"1-
wnen su_dclenly he had a_ffifnt idea: why not
use Lne htenret to 6EIl pr:dcl-fiEts? Renrember, at
that time, no one was ,rpirq,the Internet, ir, ifirt
yay.After aoing somer1-sqfirLrr, Bezos cleciJed .j
that the pro{gct he wan@ to seI wds
That's horv Amazon got iti start. 

'\ -""^"'
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.-\!/r b\ -J)\
The othelggalilv that I think all 'r

entrqp.qgneurs have is that they're not,.afraid to
take'iliks. I mean they're not afraidtdfail. As an

examnls.let me [ell you about nreqgrtrLsmilb
He fggirQ,e'$ -FgdEx, the company tha-t,deliverst;/-;
peqffegf'ffi,4fiil8ht. smith flrst sutFi!,"d the
idea for his compauy in a "o[egJtffipufb.
Do you know-ryha^tEPade he got oriitt A-Ct

Clearly, his prn-faeqqqr didn't like theidea, but this
didn't stop hlmltoaay FedEx is fiflrth more [han
20 billion dollars and employs more lhan
130,000 people. 'b'+r

OK, welve just seen that, aU entrepreneUrs
rraue af fq$t two important qualides in t6-nrinor-r.

But now let's tate i-toot< at some differences.
w"'lt ."" that their'6addi@t can be very
different. . -Lrst of all, some entrepreneurs are
weu ediltffiel, Iike JeffBezos, who g.ffa1"4
rrom Fffie rdn. University. But ottreil 35e niu
CatesJG$ffier of Microsoft, never ev-en

finished college. Next, some entrepreneurs come
from rich families. Iike Frederick Smith, the
fq:ilita;_' 

"f 
FeaE-. t*[dn#!tr, orher

*tr"piun.*s cpme from pgo-r famiJ.ies, and
. .\t.2 t ,(-\

many are raryIgrEfiIg or the chi.ldren of
immigrants. A great example is Jerry Yang, one
of the men who started Y.atfqo.gq4. He was borut

in Targ and came to America as a young boy in
t[e 197195. 

.t,] ,\z
OK, another difference is that althbugh many

entrepqeneurs stafi their busilesses a[ a young
age, 16A'of others don't start fftit age 40 or later.
And finally, I think it's important to rernind you
thai entrepreneurs are not always men. A famous
woman entrepren_eur, for example, is Atlila
Rod&k. She fouldSd The $odl,$lpp, You can
find her natura:tdi,{ie[6(shons all btdi' trre
world. so, tdcHddilldelffi 'ffi ;, ydr-.* ."u
that entrepreneurs come from many different
bgq\gqol{tQs.
^-tzl c:-V)'x

[l rat<ing Notes on a Process page 64

I want to move on nolv and take a Iook at the
enLrepreneuriai process. There are six basic
steps that most entrepreneurs follow u'hen they
start. their businesses. In the first step, they
identify a problem; in other rvords, they see a

need or a problem that no oue else sees. Then, in
the second step, they think of a solution, what
needs [o be done to solve the problem or meet
the need. I think rve'rre already seen several

examples today of peopie who salv a need or an

oppo(unity and then came up in'ith a creative
solution.

Step lku'ee is to prepare a business plan. This
means looking at things Iike equipment, location,
financing, marketing, and so on. There ale
thousands of details to thinle about when you
start a new- business; as a result, [his s[age can
take months oI'eYen years.

The next step, the fouth step, is putting
together a team-in olher words, hiring the right
people to rvork with the entreprenetu'in [he neq.

business. After that, the fi.fth slep is something
called test marketing. That's test marketing. This
hvolves making and selling a small amount of the
product or sewice just to try it out and see if
customers like it. And if they do, then, finall5,,

entrepreneurs go to the sixth s[ep, which is

raising capital. Capital is another w-ord for
money. The entrepreneur has to raise a lot of
money, you know, from the bank, or fi'iends, or
family, in order to produce and sell the product
or service in large quantities.

I r.vant to say, in conclusion, that
entrepreneur-s litr<e Jeff Bezos are among the
mosl respected people in the United States.
They are cultulal heroes, like movie stars or
sports heroes. Wh5r? Bs.*rse, starting with a

dream and rvorking very hard, these people

created companies that soived serious, important
problems. They provided jobs for mi.Llions of
people, and in general their companies made life
easier and more pleasant for all of us. If you
ever order a book fiom Amazon, or use natu'al
make-up from the Body Shop, say thanl<s to the
remarkable people who created these companies.

I

I
i

t
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Part 3 Strategies for Better
Listening and
Speaking

t sing Context Ctues page 66

Advertisement 1

Every person has valuable possessions that
1I tr|"{r or impossibt" ," .Iprr.","i#.
exampl e, family pho rograph s, .i JJu"r.r, l. r*., o.r,old coins, or insurance policies. you shouidprotect these priceles u"tu"Ur", [, orrrT*,n"*rn a safe place. Lock up your t.urrr.i, irl

-International- 
Bank, and you ll never have tow-orr5r about losing your valuables;;"*"

Question l: The speaker is talking about . . .-The Inrernarional Bank Safe_Deplsit;;._
safety and protection the 

"*r-Jrli".." 
".

Advertisement 2
Right now Interna

money for dozens 
"r:'-":1.!t$ 

can lend vou
."* g g 9ri,,s " 

lt;;'.o#;::##:ff :;"*"an old house inro an 
11ci!rnc il;;;. thfi*sabout solar heating? Need a new roof?rnuernational Bank can nufp vou niIn"e them.

Question 2: The speaker is talking about .
For any home imorovtrmanr ,^^_";-;:" '

r"t"*ruo'nat;;i'H:?:t*ent loan, talk to

Advertisement 3
With an Insta_Teller Card from InhrnationalBar*, you're close tr

T? 
" 
r"rt"-i"il;#: votu monev nisht or dav'

::r! F;, ffi ;:#;j,1TH""*I ffi;lget cash, payyour uius, mate 
" 
oi"rrr,r"i"n*uyour barance even when r"* [r*"#tlio.

Question B: The speaker is Aiking about . . .Insta-TeUer automated teller machines_any[ransaction, any time.

Advertisement a

,-.I_:1*o{d you like r,o earn 4.S percenrrnterest and sfill be able ," i"t" "rl*r*, *,trme you.need it? you
ss,oob';;;;; r'#.,::l 1" 

both! Jusr deposir

$500. Come;;;;;*um averase balance of
about our investor,s plan.

Question 4: The speaker is hlking about . . .International Bank Investorc pti_r r;;,account and more!

$3iynsuishing Between Teens andrens page 67

1. He paid $40.10 for rhe botile.
2. Woman: How

cost? much does this dictionary

Man: $16.99.

3. Most credit card companies charge lgpercent interest per month on rt-*outstanding balance.

4. We drove at a speed of 90 miles per hour.
5. I bought my coat in paris for 280 Euros.
5. The plane from Buenos Aires carriecl260passengers.

7. My dog weighs 14 and a half kilos.
8. The rent on this ,month. apartment is $2,215 a

9. My aunt lives at I764 Mlson Avenue.
10. International Ban_k is located at 1gg0 WestSecond Street.

Part 4 Real_World Task:
Balancing a
Checkbook

p aahncing a Checkbook pase 70
Georg-e: Let,s see here. Check number 200.
_ _October 

ZSth. Did you write this checkrfrIartha: Hmm. $802r. oi,, v"" rhu["iu, t*tThursday. ABC Market.
George; OK, so thatleaves a balance of $4g0.81.Next: number 201. Electric bill. $52.g2. So nowwe have $4A2.49. Nexr: Ocrob 

"_ 
i;;.-;r*

- 
magazine. I forgot to enter tt 

" 
urno,*t. 

-',"

Martha: I remember that. it *as SgS.il.*:;:I;;ro*. so thar teaves $sez.4e. N;; whaus

Martha: That was for your sister,s birthday



Professions
paft t conversation:

Finding a Job

S[ Comprehensnon euestions page77

ftl Usteaing for stressed word$ page 78

Lee: Hey,Jeff, what's g9i*l;"2 
,

Jeff: Oh,I'm Iooking at the ctassl-'#cluj.. l,
looks like I,have to get a job.

Lee: I thdr@t you had a job, at a computer
store or something.

Jeff: Yeah, but ihat,s part_time. I need
something full-time.

274

Lee: Redly? But what about school? What about
your football team? How can you work fuil_
time?

Jrff, wgnJ,\9-r,!{ vou ,Hirfn, r,{Lprobably
sorls tg"droSFt of schoot trfa{flile. I,m jusr, not in the 

-nfo6d for stuclying these clays. I,d
-i.&tXhsr_sp*ria rny ti*" playrng with my football

team. But my father qqlt support me if I,m not
ur school. ', ^tri-

l-

present.

George: Oh, yes. OI{ . . . Ancl here,s check 205.
\Vhen did we pay t;he clentist?

Martha: The same day I depositecl my
paycheck. November first.

George: Fine. So after the cleposit, the balance
was $1,39?.I8. And then I made the house
palment, check number 206. That,s $412, and
tire cledit card pa}rment-that's $15S, so norv
our balance is $g30.1g.

Martha: You know, George, we should really
pay off our credit card balance. The interest is
18 percent a year.

George: You're right. But we can,t afford it right
nor.v. Look at this car insurance billl $308 to
Auto Insurance of America. Anci that,s just for
four months. Ald what's this . . . anothlr traffic
ticket?

Martha: Las[ month it was you, this month it
was me.

George: Oh, man. . . How much was it this
time?

Martha: $68. OK, so what's the balance now?
GeglOe: $457.18. I guess we're OK for the rest

of the moath as long as we clon,t get any more
traffic tickets.

Lee: I:*. . . . Weil, rvhat kind.of job do you wanttoget? JL at,. 1

Jeff: 
.Well 

ifrgutty, somerhing ir"ffiS sporrs,
nxe tn a sports center. But i{ that,s not possible
- . . I don'[ knon, bur qtii*.!b. t clo, ir,il be
better than my first job.

Lee: Ohyeah? What rvas that?
Jeff: B*eff{ve it or not, the summer after I

finished high school I workecl at Burger n"ii6fr.
-Lee.. You? In a fast-food place? What did you do

there?

,t.etr: lwas a burger nffi1er. you know, I made
hamburgers ail day long.

Lee: Thatsounds tite a prefy bo#rg jobl
Jeff: lt was the worct. Ancl I haven,t gone insicle

a Burger Ranch since I quit that job.
Andrew: Hi, wtrat,s sofriifityt
Jeff: Do you remember my job al the BurgerRanch? e"_
And,rew: Oh yeah. That rvas p.*itv f#U. nut

actually, it doesn,t souncl6 bad to me right now.
tree.. W1ry, Alclrew? What,s wrong? -Andrgw: Oh,I'm just really, realffied. I,m

teachfurg four different classes this term, and
trvo of them are really large. Sometimes I ihink
I've been teaching too long.

Lee: How long have you been leaching?
O:!:":: Ttretve years. Maybe iils time ro rry

something else.

"Lee.. Like what?
And,rew: Well, I've always wantecl to be a viryiter.

I could work at home . . .

Jeff: Oh, don't listen [o him, Lee. He always
talks this,rqll when he,s hacl a bad aay ai" 

-

school. At feE-st yo-u have a good job, Andrew.

ffi|"11ffi.1ilJ::l'' 
*o Dacr won't rencr me

Andrew: Oh, stop complaining. If you,re so pool.,
why don't you go back to the Burger n*..fri

Jsb$ and

I
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tree.' Listen you trvo, ,roo d)*il*. Look at me! I
can't work at ail because I'm an international
student. 4"'1"

Jeff: OK, OK. I'm sorry, Andrew Tell you what.
Let's go ou[ to dinner. I'll pay.

Andrew: But you're b,ry[e!

Jeff: All right, yozl pay!

[l t-istening for Reductions page 80

Manager: I'm going to ask you some questions,
OK? What kind of jobs irave you had?

Applicant; Mostly factory jobs. The las[ five
years I vvorked in a plastics factory.

Manager: What did you do there?

Applicant: I used to cul sheets of plastic.

Manager: What do yoli lvant to do here?

Applicant: I clon't knor,v. I'[ do anything. I'm
good with my hands anci I'm a hard rvorker.

Manager: Why don't you fill out an application
in the office. It looks like we're going to have an
operLlg next week. I'll call you.

Applicant: Thanks.

Part 2 Lecture: changes in
the U.S. Job Market

fl Ustening and Taking Notes on causes
and fffects page 8s

1. Because of technology, we're able to
manufacture goods by using machines
instead of human workers.

2. As a result, thousands of manufacturing jobs
don't exist anyrnore.

3. We're going to need more medical seruices
because people are living ionger and longer.

4. Also, because of developments in medical
technology, people with serious illnesses are
able [o Iive much longer than they could in
the past.

5. The main reason for the huge growth in this
category is thal women now work.

[l fafing Notes on Statistics pase 8s

1. According to the United States government,
approximately 2.5 million manufacturing jobs
have disappearedjust since the year 2001.

2. At the same time that the number of
manufacturing jobs is decreasing, the
number of serice jobs is probably going to
grow by more than 20 million just in the next
ten years!

3. Almost half of the jobs on the list are in the
field ofheaith care.

4. According to the United States Department
of Labor, the number of health care jobs wi.ll
increase by almost 3 million in the next ten
yeals.

5. The number of jobs in the computer industry
is expected to grow by almost 30 percent in
the next ten years.

fl fat<ing Notes page 86
f\ \\ \-
\\ ) \A.\/

Part 1 a*7-
Lecturer: If you'li be graduating from high

school or coilege in the 4e4t year ol'two, then
I'm sure you're very sa11$flect about fincling a

\ job. There are trvo questions that young people

\ like you always ask me. First, r.vhat are the best

\ joUsgoing to be? And seconcl, how can I

] pldphre myself to get one of those good jobs?

/ Well in the next few n-Linutes, I want to try to
,i ansrver these questions for you, and I hope this
f infor*atior-r will help you make the riglrt
/ choices about vour future ffi€e** '\'
\ Let's start with a little history. In the last 100

\ , years, there's b.Sg,j"llg"hglg.ijll 
"th,q,lJ.S-joh-

market,Trolr a*mfn-tilStiuring dcbfr6dry to a'q,+ ,q;)\
seMce e'coflomy. Wh4t does that mean? Well, in
u *a,lfif5d(rrins &6fi ijinv ueoole-n9$:-_![!nss,
Itkg gre or furnit-ure or clothes. ln a seivice

'-dcbnomy, people@E+gi Ulrthev qut your
hair', theyffi-fffishii6, p[eyt6[ you a
computer. Uh, {,!ingpil6K, doctors, restaurant
workers-ali of these are examples of seruice
r,vorkers. OK?,So again, mv poinl is that the
number offifilt rdffiifflou. r,u. been going
down for qui[e a long time. Now why do you
thjnk that iE? What's the,cau,se?

f,l outtlning the Lecture pase 86 A-C =*
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stud.entl, I rhi"kl"lid#;n, you know,

,rvy)\obots, computers . . .

Lecturer: That's on" re#6-n, yes. Because of
technology, we're4ble to rq!frfrftcture goods by
using machines fr$€lra or ini#dn workers. As a

^ -rprql! thousandi o? manufaCiuring jobs don't

.-pe$t gwi'id6re. OK, canyouthinkof another

_reason? .Vq\. ;-1;,.\
Student 2; Foreign cg!0peliligri-,I mean. . .

most manufacturing is done.outside qf _t_hgU.S.
now, in countries where the labor costrs are

-e,z^cheABer. fqry
Lecturer: yes, that's-;ight. ABdidjng to the U.S.

goverrunent, apBffUet ely 2.5 million
manufacturing johS lra"g,qAqffiqf _d just since
200,1. And rhar riEfrd htfrE-ryJoing to
cdffiue as *e
centurji. 

move furtftpr into the 21st

But now let's talk-abou! service jobs. Here the
.ri+[erra is exacily r!3'dtf,-&". At the same rime

thflUgnumber of manufacruring jobs is
qe_c{e*q!4g, the number of service jobs is
probably going to grow by more than 20 million
just in the next ten years! Now. would
everybody please look at theYffidut I gave
you, which shows a list of the @upffiirs Urat
will grow the fastest between tneEarsZOOZ
and 2012. If you study the list carefully, you'll
see that most of the jobs on the list are in three

j-rv" cgtggougs, hgallh cgre, computers, and
personal care and serices. Let me say a few

past. And many of them need a lot of special
care and medical help.

AII right, nou/, getting back to the list, y,-ou can
see that there will be many new jobs q1@ to

- ^,computers. 
We're gorng to need people who can

r/SStgpand build compurers,like e?{ffirs, but
+ a)v-ln 4ddilipl, there d.J" lots of jobs for people

Wno_manage and ppErate computers. Iike
' ""taTribasEor"inidCffi rs. As you know,

computqgare used in everything these days
fromtockq6 to coffee machines, so it's no
uUuS tnai;Segumber ofjobs in rhe compurer

.&rP mclustryis ekpdcted to grow by almost B0
percent in the ne_x[ ten years.

Now let 
^" "fftun*re ttrira .hdo.v,

personal care sGffices. Some examples of jobs
in this group El:e,caterers, home health workers,
qnfl day "e.e-ffiffrs. One r&s5n for the

'hGe g(S,ih in *ris category i-rhat most
*omen no'il work outside the home. So a lot of
the work that women used to do in the home,
Iike cooking and taking care of small chiLdren, is
now done by service workers.

OK, now, while we're looking at the IiSt
there's one more ri.i'.g i;Jrik;*r;;;'Btieav-
Look at all the jobs rhat have as7tt6rv-r*{Fat t.
OK? Anfl_rvhat dg you fdt'r6e aUout ttrew
e aucffi *fr a ruY,rffi'""E:r* irr".. j"u. r rhar,s
right. They all reqqiqe at-lpAst a Bachelor of

^ L.(.a.z\ cr,\r.\
So"rn coneltrsion,Jgt me go back to the two

questions r mefiffdriea at r]ne ueei;ng or *t,
talk. Fh'st, where will the good jobs be? We've
seen today tha,t^Be areas of greatest growth
will be in th5fiilds of compugq4s, healthcare,
and personal Gifr-"u.. Ir yodVih haven't

tldp.,d"! which tffier you want to foffi you
should think about getting a job in one of these
fields. However, it's important to remember that
many seMce jobs don't pay very well. The best
jobs all iEffi'e a college education. So the
ans,w€r to the second question-how you can
prdparb yourself to get a good job*the answer
is simple. Go to college and get a degree. That,s

next ten years. And why is that? Simple. We,re
going to need more medical services because
people are livipg kr3$p. and longer. Also,
because of de%idfifre'nts in medical
technology, people with senfus Unf#Js u."
able to live much longer tnan tneyEutd in ttre

the bottom line.=_/-
v
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Part 3 Strategies for Better
Listening and
Speaking

Using Context Clues Page e1

Conversation 1 ,-
Man: May I see your (yq}
Woman: What did I do?

Man: Youran a red lighl"'

le, please?

Woman: But I'm sure it was Yellow'

Question 1: What's the man's job?

Man: Areyou try'mg; to argue rryith a police

officer?

Conversation 2

Woman: Is this Your firit visitt

Man.' No, I come in every six months for a

check-uP.

Woman: Oh, I see. Did you bring your- insurance

form i,vith You?

Mon; Here it is.

Woman: OK. Take a seat' and the (entistiwill be

rvith you shortlY'

Question 2: What is the woman's job?

&fan.' Ybu're ttew here, aren't you? What

happenecl to the other receptionist?

Conversation 3

Man: Do You have a Elqva'tiont
Woman: Yes, Jackson, PartY of four'

Maru Inside or out on the Patio?

Woman:Atsicle. And could you bdng us

som7c6i19el

Quest\or(3: What's the marr's job?

Man: I'mthe host'' I'11t'sk the rvaiter to bring

you some coffee right awaY'

conversation 4

A: Hi Jim. It's Carl' It looks like I'm going to need

your professional seryices 'this year'

B: I thou$ht you always did your taxegby

yourself. \---/

A: Yeah, but this Year things are t'oo

complicated. I los($9!9in the stock.

market, and then I inh-erited my uncle's

house, remember?

B; Hmm. You need professional help' for sure'

Question 4: What is Jim's job?

B: But you knolq it's not a good ideato use your

best friend as your accountant' I think you

should flnd someone else'

Conversation 5

Man: MaY I helPYou?

Wontan: The@eveoon this(ackel are too

Jort. How mieln('illit cost f6r you to make

them longer?

Man: Letme look at it ' ' ' I can do it for $30'

Wontan: That much?

Question 5: What's the man's job?

Mon; \\re[, that's what any tailor would charge'

p necognizing the lntonation of Tag

Questions Page 92

1. We're having a staff meeting tomorroq

aren't we?

2. You're the programmer from T\rrkey'

aren't, You?

TNs exercise is easY, isn't it?3.

4.

5.

6.

7.

8.

9.

The supervisor is married, isn'[ she?

Smoking is forbidden here, isn't it?

That test was reallY hard, wasn't it?

The secretary speaks Arabic, doesn't he?

That tlaining video was really boring'

lvasn't it?

The marketing director speaks beautiful

Japanese, doesn't she?

We need to sign our names olr lhese teports'

don't we?
10.

ItI*
L-l+
L
i-
I

Itt'
l,
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l-
ir
t.

i
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Part 4 Real-World Task: ilfestttl6sA Homemaker's
Typical Day Around ths,lftf,orld

!! sequencing Events pase es Part { Conversation:
A Single Parent

Do you want to lcrow what I do on a typical
day? WeIl, I'll tell you what I did yesterday as an

example. I woke up before my wife and son, and
the first thing I did was to come into the kitchen
and make the coffee. Then i made my son's

Iunch, you lnow, to take to school, and after that
I started cooking breakfast. I made eggs,

.., ' ' !at4gnl, an@aff because I always wglt my
iamitv to starflfidday with u n ll-qrqffish. Then
my wife and son came into the kitcher-t aq$sat
down to eat. WJlle they were eatingf'.ttffiiv a

'\basiiet of la'uh?-h, into the washing machine and

tiEn i atso ia[ oown to eat.

Afler breakfast I wa]ked my son to the bus
stop, and I waited with him until the bus came. I
kissed him good-bye arrd walked home. As soon

as t endeigi-a tle house, the phone &{S.Itwas my
mothe.r-in-Hd. She wanted to know if my wife
was-dtfu ur#6 uut I told her she had just left. So

I talked with her for a few more minutes, about
the weather and her garden, and then I got off
the phone. After that, uh, let's see, I spent three
hours clearLing the house, and after lunch I went
shopping fo, glq#&- By then it ryas three
o'clock, ano itilas atreadytime toiit?/up my
son at the bus stop. I helped him with his

\glleflr$, and then my wife came home.

-,,v Normally she gets home at abou[ 6 P.ut., but
vesE.-Aay she was a few minutes e'atly. I was so

busy all day that I hadn't had timdt6water the
garden, so I did it while my wife mqdq$inner.
Finally, after dinner I washed the ds["<js while
my wifqp.ut our son to bed. And ttren both of us
just cdiifi-s-ed in front of the TV. o\r *. ,,\__

And that rvas my day. Nothing gtamdrous-
just really busy!

p Ccmprshen$ion Questions page 103

[l t-istening for Stressed Words {Part ll}
page 104

Alicia: Who's there?

Sha,ron: It's Shgron and Joey!

Ahicia,: Hil Comlb-oryin. What's happening?

Sha,ron: Can you do me a big-ffor? I just got a
call from the office. Thqy want me to look into a
computer problem righti 6'ivey. Would you mind
watchingJoeruntilT@ffi? )"'r

Alicia.' Sure, no nroblgn. Is he asieep?

Sharon; Yeah, he just &4 adg_e.g.ten minutes
ago. He usually sleeps for a Cdtiple of hours at
this time of day- But if he wakes up, just give

himaLottfq **.._*
Mari: Ooh, what a g$e baby!He's so little!
Alieia.' Mari, this is a neighbor, Sharon, and her

son, Joey. Sharon, this is our new roommate,
Mari.

Mari: Nice to meet you.
' ,'L'r

Sharon; You too. Listen, I've got to take off.
Thanks so much for helping me out.

Alicia lfrtard: Bye!

Mari: Hey I didn't know that you liked looking
after babies. <uL"z

Alicio-.' WeII, Joey is special. Ilake giere of him
from time to time when Sharon's busy. And
then she does f3ffrs for me irirdt,iin. Like last
week she lent me her car.

Ma,ri: And her husband? Is he . . .

Aiicia: She's widoggd, actually.

l,
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Mari: Really?

Alicia; lbs, but I
mother.

Na,ncy: Iltl
MarilAliciar Hi.

Na,ncy: Uh, what were you talkjng about'?

Alicia,; That my neighbor, Shaxon, is vety

happy to have a babY.

Nancy: Oh yeah. She and. hgr husband were

worried that time was ruffiifrg o-ut. You know,

iike, what if theY neYer had a babY.

Mari: Mqybq.i'm 6idlr#&l*"d, but I could

nerer 6& irp a baby bv mvself. I thhk it
would be so difflc.ult - ' . ,!:1,'a

Na,ncy: Yeah, laibing a child it 9I4. I'm reallv

^ 
I tq.ky I met Andrew.

n ' Mari: And, if you have ababy, you'll have Alicia
to help you *itirnaUysitting-' ;r)'i- "-4*':4o

Alicia r We'lt see. Speaking of babysitting, I'd
better check uP on JoeY.

;i;:;)

3I t-isteniHS for $tressed Words tpart l)
page 104

1. Come on in.

2. They want me to look into a computer
problem right awaY.

3. If he wakes up, just give him a bottle.

4. Listen, I've got to take off.

5. Thanks so much for helping me out'

6. I take care of him from time to time when

Sharonh busY.

7. She and her husband were worried that time

was niiffing out.
,\J-,

8. I could nerer 6fiii! up a babv by myself'

9. I'd better check uP on JoeY'

-t.,:;...a'

think she's happy lgn$ a
Part 2 Lecture: Changes in

the American Famtly '''..

fl faking Notes on.Examples page 10e

1. Women today are working in professions that

were not as open to them 30 or 40 years ago'

To give just one example, today more than
half the students in American medical

schools axe rilomen.

2. Most American homes don't have a frill'time
homemaker anpnore. And that creates new
problems for families; problems like who

takes care of babies artd oid people; who

shops, cooks, and eleans; who volunteers at

the children's school; and so on.

3. In some countries, companies are required
by law to give new parents a paid vacation

when they have a new baby' Canada, for
instance, has a law like that, but the United
States does not.

!l rat<lng Notes (Part l) pase 110

B outlining ths Lecture Page 110 )
l//

\. .,.e-,. i .--i
niu* v.iri#J, sIJn ttre old television show

\
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Fattur K'nous Bg&? Youprqbablv haven't

because it was a pgW dffiedy show in the

1950s-way befoie you were born. It was about a

family: a father, who went to work every day; a

mother, rvho stayed home and took care of the

house; and the children-two or three, I can't

remerqtber. Anywayrrn those days that was

Et toAuo the American family is very

different, FAst, families are smaller today than

before. I mean, people are having lSuer chi]dren'

Second, more and more children are gf6"t'ving up

in single-parent families-families with only a

mother or only a father. I'm not going to go into - -

the reasons for that here because I want to focu#J

on the third and biggest change in the Ameffiil
. family: tKe'iole of married Sgthers and th€- ,-y,-r.
t*t[tttl" of this new role. CgfE]dgr these stattstics:- 

tt-tt e 1950s, oniy 11pe?en of married mothers

t.
!
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worked outside the home. In 2002, about' 70

per'6ent of mothers rvere employed,'f@
Why is that? Well, []rere are tr+ro imporlan[

reasons. The fi-rs,t-or}g, verl' simpiy, is that thelr

need the ffie'y-. These clays the cost of livir"rg is

so high Lhat mgt-Egges need trvo salqlE; in
(},olciel' [o nrake'etrds nieet. t'

The other reason rvhy married mothers are

r,vorking in larger and iarger uumbels is that they
have more oppoYflf,nities-than they ciicl 30 or 40

years ago. There are tSrfa in tireLJryted States

that give women [he same oppb-i'funity as men to
go to college and get jobs.-A.s a result, women

toclay are tvorking in pr"'ofessiorys that lvere tlot as

open to them 30 or 40 years ago- To give just one

example, toclal' ms1. than half of the students iu
American medical schools are lvomen.

So, to sriftffafrize i5 6I, rve've.spetL^!,irat Lhe

American farnily hasihirrgect drfidfi da[y since

the days of those old television shou's. In the
tlpical tu,o-parent family today, both the falher
and the mother irave jobs. This means [hat most
Americau homes don't have a fuli-line
hoiti*gnfr1er3nnaLcr. un$,6.u. Alclthat, cr$ffi:rdat€sea[es nel1l

pE(duert&tv

"1"'riuq*.b;frrt*{ft u,"ra or

7"

-far.l, that requires all companies to give paicl leave

to both mothers and fathers for a nelq baby.

Ca,",acta, foi't\#trfir, alreaclv has a'faY','tite that.

^. " 
- 9K, T:T'f ul. ne 

t, l: l* :'1,?:1 q91.11'l]:^:,f ',
vf Ir rrrv -' i I

f,p-!f.f' that helps u'orkiug families. Eyou ktlon',

big companie.s li.ke IElLor Qsu-e!4t@!q;g often

J-ttqSlgr their$'rflqyeqs 1,o other cities, right?
' \\'ell, if a company traqsfers the ltusbattd. iot'

#:tffiS", tnis nffght ffie a problem for thc rrife

because nolv she has to find a ner+' job too. So

nou, tltere are companies that il'ill help the
husband or rvi{e of the Eals.B+€d r'vorker fiuda

problems for famiiies: probiems Iilie who. t4kes

lare of babies ano g3iiffiatbnts; u'ho s.!6b1,

cooks, and cleans; who vplunteegs at the
childlen's school; *r,,1 .o on.8'

!t rating Notes {Part Il) page 111

To help families witir rvorking parentsma\
with these n6s, probiems, some Anrericatr
businesses have intrWdirted new progra*;rand

.--r-z\-policies to make it easier to rn'ork and raisC

chilclren at the same time. Let me give you five
examDles of these oolicieg atrd programs.

tlrir=thfo vi#rlf i["net*?+ffiL,-lzd",)'e.\\hat
r,r,e're talking about is a \voman takfuig t'ime off

. frqr+ work ivhqn she has a baby. American lqg/
^,," ieWii6s co-'mffanies to give a womalt up to 12

weeks of td#e whett she has a baby. But the
problem is tirat the companies alen'[ r'e&ffi'ed to
pay fglthose 1 2'weeks. 6s a- relSt, ma4y' womerludv lul tllu5u l, wESND. nJ q rEqllru, r.tGrlrr IYv

,o work ontrl.dofrbr thanare fdi_€d to golapk t
thev wani to. n.F/ntt, sorTle co-mpanies, at least

ii.." urs "trr,4i te.l M;,ff-;p1'd,lelEf,,'it:
Ieave. But it's"still kind oflqletr B"v- the \\ray, a 

^ " .

nerv job. 
- .L_ ,\'-- \2"-

A third!ffithat many companies norv"fg'oIIeI

,.f. . And speaking of child care, [he fifth program
/ v6ffer:ed by many of the bes[ companips ip clay ,6f&rca by many of the best conrpanies ip dr

care: that is, sonrc companies t aue difialA
_gd by many oI the Lres[ comparues l$ dPY" , r;',
; that is, some companies [qv-e &flLoidil rr;''

.JnY*r. at the offipqs,tru.e rHfli6it peJpie take
" --=-.- .*Pp>\

cale of the em"pltflees' children. This means

r.vorkers come to work u.ith their 5r6s1g children,
leave them at the center. and cau visit them
J"rirU lunch or ry'fr&&". Tiren the pat'ents and

kids drive home together at the end of the day.

With day care at wot'k, parents dou't, neg)-too,. -
lvor-r1r 2[su1 their kids because they)'e rrgilt there.

t,"9u\
OK, leI nre i'e'vi-ew rvhat I've been talking

about. I'r.e given youGvg/examples of company
polieies atr4,prlglalls that make life a little
easier for rvorking mothers and fathers. But it's
important for me to tell you that only some iarge

compauies can afford these kinds of programs'
L.)V.*,/

.)

ir .*["0 "ifuffiF 'Here's rvhatihat means-

hr the United States,-a normal rvorkday is from

Go,, - unt il@ n,,--oft t",t hot trs. u'iti, &3'dllig,
workers can choose tire hor.rr that they start lvork
in the mornjng artd can go homc after eight
hours. Qq. rgr-UEffi, a rr ot'ker u-ho cotnes i:r aL

z canTd&! at 3. Or a rvorker c4u come iu at
10 ancl ).eage at 6. You can dAgA, hoiv ufful
this &6-ty is for peopte r,vtro trave ci-rilclren.

The fourtl'i change I want to afffrUe is

t eleffirYfrutirrg=Or sometimes we say

, *}r "i@. " with ttlee qrnnrutir"rg, pe ople work
at ho.r\e and use the computer or phone lor';
cofiirlilnicale itith their u'orkplace. It's estimated
that about,15 percent of the U.S. ryo!ldo!qq"r-q.,-r'
tepgoilSflut., notu. But the peLc.",,t3ge ii
g.or*ing- a[ the time because it s'drEs-people time
ancl money. Ancl if parents are 4fffid to s'orii at
irome, theil children might not have to spend as

much time in child care.

fr-dtt percdlrhge of compa.,ies nou'also gffdr"

paffiWyiege-that means that fathels can

iake time off for a nerv baby. I u'orrld like to see a



=-
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For most people, t"rving to w.gp{ and take care of
a family at the same time isXYilIvery, very
difflcult. In my opinion' our goverrunent and our

fi-sryeW need to do a iot more to help working

farents and their children.

Part 3 Strategies for
Better Listening
and Speaking

Using Context Clues page 115

Conversation 1

Senior Citizen Man: WeD'l tell you, things get
pret[y tough by the end of the month. I don't
huuu "., JeGiGh-iust Social Secru'itv-and+
that's onlyTEOO a mofrth.Tomeiimes the check

is late, and the rent is due on the first of the

month. Do you think the landlord cares?

Question 1: The sPeaker is . . .

Senior Citizen Maz.' Sometimes I think no one

cares about retired people in this country.

Conversation 2

1.?-Year-Old, GirI: Sometimes I feel like I'm in a
prison. "Cgrnglg bvten." "O:grygqryig "

"D_gn't !g@t. " "t{lggyl! -!tre m!$lc' " Thev

)"-Ueffie ti5g-qgEy. Thev have no respect for
my pnvacy.

Question 2: The speaker is talking about . . .

GirI; My parents forget that I'm 17 years old. I'm

not a child anymore.

Gonversation 3

Young Man: llived with my parents until i was

18, then I left home to go to college and lived
with roommates in an apartment near the
campus. When I graduated, I got a job with an

engineering {irm and got my own place' But last

year I lost my job and ran out of money. So

whar could I do? I came !g5ry]]Qe.
Question 3: This person probably lives . ' '

Young Man: Bay, it's not easy living with your

parents again after all these years.

conversation 4
Senior Citi.zen Woman: After I broke my hip, it

was too hard to go on living by myself. So I tried
living with myg1 and his family for a while, but
their house is sSE[l and PiEy, and I want my
prtvacy, too. SoI came here. And it really isn't

bad. I have my_o* q?$.,€gpjg,ard
plenff of fiiends mY own age. -

Question 4: This woman is living in . . .

Senior Citizen Wornan: This retirement home

is really the best place for me.

Part 4 Real-World Task:
Using Numbers,
Percentages, GraPhs

I Completing Line Graphs page 118

Graph number 1

Graph 1 gives statistics on Ayrc{can women

in the U.S. Iabor force. In 1960,Q7,pOercent
of American women had jobs. By 1980, it
had jumped tql{QRercent' In 1990, it rTas

652.tr )ercent. Aild-in 2003, 61 percent of
lAJn-erican women were working.

Graph number 2

Graph 2 shows the divorce rate in the United
Stales. In 1960, the divorce rateJRs 5us@ner
1,000 people.fn 1970, it rose t(p and in 1980

it iumDed to6.2)However, it declined in 1990 to

@ una in 2b0t'declined even more, to@Fer
1,000 people.

Graph number 3

Graph 3 presents information on people over

age 65 who lived alone from 1970 to 2000. You

need to make two sets of points here. Use an

O for men and an X for women.

In 19?0,6tbperc9nt of elderlv women lived

alone, compi6d m@.!nercgq!-of elderlv men'

In 1980, the

G.\ror men.
lived alone,

In1 of women
percent for men.

of women andAn

@
d finally, in
percent of men iiere living by themselves.



Sakamoto: In T\rrkey? Ttrrkish football?

Jef; Sure. And here's oue from my friend
Hiroshi, a student in TokYo. c,-:ta

Sakamato: Hmm. Maybe I shor"rld start a blog

about learning English.

Je# Well, it's a $eat rvay to meet new peopie,

that's for sure. And all you need is an Inl,ernet

lrot corurectiqn.

Sakamoto: Well, speaking of the Internet, I
wauted to ask your adviqe about sonrething.

, .i.'.\, --,;I
Jeff: OK. Srhrat'suP? - jd- .\E -,!v
Sakamoto: s/ell, I just got my cell phone bill for

last month, and it was $1601

Jeff: Ortch.

Sakamoto: Yeah, I can't believe it. Cell phone

-,rL'I calls are so expensive here.

Jeff: Ate they cheaPer in Japan?

Sakamoto: Much cheaper. And we use our cel1

phones for email, too. A lot of people don't even

own a computer.
- l>,*

Jeff: IL's an{6'ffi9 what you can do with cell
phones these days. Talk, take pictures, send

email. . .

Sakamoto: Yeah. But anyvrray Jeff, I need to
fincl a cheapel'way to stay in touch with my
parents and my friends in Japan. And I !ear{ I
there's a way you can call ovegeas for free

ag'

using your computer. Do you know anylhing

about that?

Jeff: Of. course, it's a [echnology called Voice /:' ' t?
riier Internet. I use it all the time. - 'L:) )''\ ')'' ' )

Sakamoto: How does it work?

Jeff: Weil,,you neecl a computer with a sound

_;.p.card, if You've got that.

Sa.kamoto: Yeah, I do . .'
Jeff: And.you also need a microphone and a

.,,) u{r-_tlsq$et.
Sakamoto: Hmm. I don't have lhose.

i)2' XJefi Ndsweiat, you can buy them at any

electronics s!o1e.

Sakamoto: OK. What else? \: ,

JeIf:. \x{eT.,then you'll need to dowffoad the

,9 se&wqre, which is free, and then if the person

you're calling installs [he same software, there's

no'cost for calling.

Sakannoto: Bui what if they don't? Can I call
from my computer to sQmeone's phone?

Jeff: Yes.There's a ctftf'e for that, but it's a lot
cheaper than using your cell phone, believe me.

Sakamoto: Couid you show me how it lvorks

on yor['gqmputer?

Je#' Risl+How?

Sakamoto: No, it's nighttime in Japan ttow. Can

we do it in about three hours?

Jeff: No problem. I'11be here.

Sakamoto: Great. See You later.

., ,v"-p b'-
ll loentifyi ng- lntonation Patterns
page 130

1. fu'e you working on the computer right now?

2. Can you help me?

3. Where do you want me to put this paper?

4. Could you please repeat that?

5. What kind of computer do You have?

6. Dicl you check your email todaY?

slah*l
nnsstions
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Part I cOnversation: Using
Technology to StaY
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p Comprehension Questions page 128

!l Ustening for stressed Words page 128
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Je#. Come Lr! c )*,y,
Sakamoto: Am I interruUting?*' -- .,J
Jeff: lt's OK,I was just cglglEg1gon mv blog.

Sakamoto: Oh Ycah? What's it abou['?

"reff: Lifiiiy it's about football. Like, here's a
.%ffiment from Hasan talking about, let's see . . .

football in Istanbul.



part 2 Lecture. Customs ruck. Bur consr:era dicln,r knorv ab.our rhis

AfOUnd the WOfld .^, c':"tse custom'slte was verv ursultq(ancl
-_r//, r'cfused to lake the nroney. - "' \ ''-_.*

p rating Notes on similarities and ,Ifiliilll'cioes 
this storv sl-tow us? \vhat's the

Differences page t3s ..r,,)^_1. ,,lr:42 ., ,\t.Tffi:,[tm rrrar,r.l.y An,ericans 
s*xr;;:olrp$U:li;"uprffiffi*

use people's first names uu,y@r, eve. if - -*,u" 
itt lhis case, tlrdb6ss trroffgtrt he u-as beipg

they've jusrt met someone. Some peoDle eve. targslglglr,bul. Consuela was.insulte+, .'.i^
: 'j gall their bi$ds by rrreir r[$ ,rd;..'i,; ''-" Lectier: Slq!]i. Ever1, cu.tture has irs or,r,r.r

- ;-co-tlttast, people in most ot-her cultures are , 1u]cs ror app*Iqff1iate ancl nfp-6l8fiat; 
- ^

- more f-qryn3Ll=: .c,.t;') dilftUe.hqtto-r. r,nr{t6ii6fri n:rc,frl,16ft1e{1dilgs. like
2. .r. Egvpr vou siroirrci [sy])ro*" roocl on your ffi:ffi,i;T,;ffiffi1i ;::,ffi:fiffi #' 'plqls at the enci or a meat' Hor'vever, 

.. . um, to ilflisffi-te this point, I,cl like tdt'f.elsome
i":ffi,:iJJpec*'isitors 

to eat evervthlrg on "r"i"rr"*";;ffiil;'i6E, rhe waypeople

^ .5.ar' t r. ,u ,, j, greg! eaclt othcr itt differeif-rcultrrrcs. OK . . .3' Bolvians e*p'ect d-t'it6'r [o eat everJ4lring o1 @ tlte *'ay l,hcy rrsc narrles a*rl lirlcs.
their piateslEnd Aniericans atso think Lr'ru'r u Ghild BgWo, people g&! 6cl*FrGtr}}it 

"-ro,u1,clean plate rneans you \vere sarisfiecl riith 
- ifr"v u:fElqge gitti. Xl?,Sr1t>

the food' t-":> so iet's st+l:t wirh greetir-rg customs-l ,rean.
4. r\,tany Japa,ese p*opt"t# *.hen theri6#-r how,peoplef(6#ui't,o,i ii* 1", rr"u" ffi "teach otJrer, while people from Thailari.f- 1ll, 

I m sure you.\no,r'v tltat, in the Qnitqql,S-tntes,
r;-r prefer t; fi;irheir ha,cls in u p.u1,ur''' gt'eetings olrgffie *1u" .an oH#iriru, 

"'

- -;r-positio". $j 
- --' -- '-iil( 

. "t-r. such,as.a tg,dt u\u, a frrig, ol u fif. if th;-'
!::, people know each other very well. .Aird niost5' in the unitecl t35tt, greetings orten #Iffie wqqlcur countries are simiiar to the u.itecls:me skr of toulhing, such u, u lrrnj.i r'*|i."* staies in rtris u.ay. Aiqo, clid you kporr. rirar

_) oL.t Q-h-qg, or a kiss if the people tuoriGzic-[iiher ,.people f.on",6aEe;(ffi ,f*if, evelyone on rhevetv r'vell. A.ncl most.wes($rr counrries are &h-eek, 
"u." 

riiarEd;;ib;.-iil 
"rher 

ha.ct,

limilar 
to the Unitecl States in this r,vay. people from most Asian countrjep.clon,t usually

=,r*f 
,et ; \ -, ..,;l .-::.lr'^':l* i"'.:Xi:HJlffil,:iffi.:,Htt*f i H#i':p rafing Notes tpart i-t p.*",5 '1 it's normal for busiuessrrt,lia.f,f,t" h;;.;"'

V thats true.But mauy tra-_cliffinalJapanese

p ouainins the Lecture pase 136 rri::l[e:1W;t#"lt"t1;,nl*lr:f,"
Lecturer: d"n urcrE;"., crass. I wanr to starr ff{;t,#-', o;;rn';r,'iil;,;;, you see. so

tociay by telling ilu a little itoru O1,"" r;f,e.u 
' ) -inugine rvhat wottlcl happet"r if an American wasLuoay Uy [e[ng yOU a ltttle StOIy. OnCe thele ) .=--**.- vvrt(L vvuLuLt rtdplrelr l1 tl]t AInerICan was

lvas a young \voman flonr Mexiccj nffi)i ,-4 nvltect to sonleone't hg3u in J,1p3n ol Thailancl
Consuela *ho.rn," to Neg, york t6wor.k And aId he ol s,[e,tr.ied toflil] ttre'-Iffii_tt Ir rvoulclbe
she got a job at a factory orvnectby a man fr.om ::y.:TTl'u:*,lS,t'iglt? tud"vEt lhat behaviong,,
Tailan. Oue day, grher;r,Cgnsuela came to,rvor.k. \voulct 0e perlectly acYdBihble in the Unitecl '"
her Taiwanese 6ffij hHid6 n.r r.dJ",ir,JiS|,;l states or Latitt America.,, 

-
She rookect i,-*i,ff;d ffiiil. ffi;;;;;"" oK, noq anorher b_E&; that cl.i##i from
vou thinlt she dicl? She became rB,VUUCE 

",..., 
cultrtre [o cu]ture is the uie of namElMaybe

-'tluew the,endefope Q.apk ar hinrt of ;il; il;: you've noLicecl that manyAmericarrs use
-. r 'DQSE was tdtSliy sAot(ecl. Can you guess rvhy? people's fit'st names very iiireEty, even if tley've' Well, he hacl given her the recl envelop. onJ",t," ,,j,,t, 

Inet someone. Some p"opi* even cpll their
nroney because it vuas the Chilese New feai. v'/b-osge! by their lirsl uames.
And on the Chinese Nerv Year it's tladiffinal to , rv- - Itt cet-rtt'ast, people in mosl other cultures
give money to youlig, single people roagoo-a | ) are nlol'e formal ancl prefer to use family',,,.r 

^.: *:i,i
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,ll

names to add.ress people,Iike "lr4r.I\4q4iry44" or

"Ms. Schullz." In qome countries, li\e.[!7,fea for

uiI--mprq itt frfit?to use a person's-tifle or

^-r, position with their family name. So you'd say,q / 
for example, Teacher Park or Manager Kim'

p raxing Notes (Part ll) page 137

Now moving o.,, ("1@ area I want to look

at is eating customiT?o-n't mean the foods that
people like to eat ul$rJlegpt countries but

-.i,\- ratfux some of the b-ehaviors thai are
' " , rf&*ected with eating. Um, one of these is the

) ur" or ffeX3ils. You probablv (noy that people
,.o'Jj#.

in mily Asian cultures us-gt$6pKtp-s while in

the ffdt they usually useTflrks' knives, and

SYoEo, for example, in parts of Ilql'a, and in

\,, dr-ditional fuab families, too, it's customary -t-o

' " eiim-"----th yput fingers or to use a plqce of lgffi-db\':r\' 'riiil*Aiother example ts that into -scdqLup IC

, ,o*tsilures eating everything o,, yo*'6116 it
.-,1af uap*ohte.In Egypt, for e.43grOle, you should
'- -' lefr6some food in vour@h al !Ij.i,nd of the

meal in order to show that your h6sts were

.,{gq!"5gU! and gave you more than enough to
' eat,. Howev-egpeople,from Bqrylll, in Souttt';7

America, WectvisfiSfs to eat everything on

Lheir plates, and AmerlcBs also think a clean
plate means you v/ere Edffi.nuO with the food'

C*&) the last ,.", orBdHrilo1,{tat I want' to
.-.1,\mentio-4 today is gif.t^Srylg'ftLiui6s of gift

r- giving can be veryt5fficated, and it can be

, 2zembarrassing if you don't larow them. For .,-,c/' 
example, in the United States, if you're inviled -

to someone's home for dinner, you cant|ftfuPj
flowers or a small gift from your country, but
Americans gefiSfaUy don't give gifts in business

,, ,)vsituations. On the other hand, the Japanese,

"- like many other people in Asia, give gifts often,

-,- especially i-t they want to thank,spryeone like a.- 
teacher or a doctor for their kirffiieqs. Jn Japan,

the tr#ition of gift gigng is very afrildnt, and

there are Sffrled ffifes for everything from the

,."d'color of the dfl#ilirg p?6'e. to the tirle of the
gift p re32efi 

'tat 
ion. Anoth er UtarusUnfi'm t ab o u t

gift grving is that many cultures have sl$$f.'-

ap\.a n:dres about gifts you should not give. For
example, never give yellow floweps to people

from lran, 9-r they'tl lhink you haife theml

so to6;.6t he,I hope all lhese examples will
help you to understand my main point today,

which is that each culture has its own unique

,,\ -. dbi ,rI)'
{t{esforiocial bftavior. We should never

J;rurs-sume ttrat o'uri:i doing things is the only

@ *Jy ,, the best way. Learning about other
people's cusioms is part of being good

internationa.l citizens.

Q"l/';/4v a4P"'

Part 3 Strategies for
Better Listening
and Speaking

Using Context Clues Page 141

conversation 1

Harold,O'Connor, a professor of English at an

ffinericaO university, invites his students to his

home at the end of the semester. He asks them
[o come at 4 P.M. for coffee and cake. At 3:45 the

doorbell rings. He opens the door and is

surprised to see several of hi(Korean students

standing there. He feels embarrE5sed.

Question 1: Why did the students arrive
at 3:45?

conversation 2
The feet ale the lowest part of the body. For

that reason, many people from the Middle East

believe it is rude to point your feet at someone or

to show them the bottoms of your shoes' Some

people also think it is impolite to step over

someone, for example, at a theater or sporis
event.

Question 2: Which of the following is probably

a good idea if You are a visitor in a
Middle Eastern home?

conversation 3

Americans smile mainly to show friendliness

or happiness. In Japan, people smile when they
are sad, happy, apologetic, angry or confused. In

traditional Korean culture, smiling meant that a
person was foolish or thoughtless. On the island

of Puerto Rico, a smile can have many positive

meaninels, including "please," "thank-you," and

"you're welcome."

Question 3: What can we conclude from these

examples?



t

,t Europe, Latin America, o[ [he Middle East?

Keuin: Hmm. Let me think. OK,I gueqs theconversation 4

In the Unitecl States, you can sometimes see

old shoes attachecl to a nervly married couple's

car. \\'hat's the origin of this custom? Some

people belier,e tl-rat olcl shoes can help a couple

io frave many children. Some peopte even put old

shoes in t,rees that don't give enough fruitl

Question 4: What' is this passage mainly about?

Conversation 5

A bribe is an arnount of money that someone

offers a public officia-I, such as a police offlcer, t'o

get some kincl of special favol or [reatment' ln

iome coturtries, bribes are a normal part of doillg

business. However, in the United States, bribery

is illegal.

Question 5: What could happen if you tt1'

to bdbe a Police officer in the

United States?

Part 4 Real-World Task:
' A Trivia Quiz

p rat<ing a Trivia Quiz Page las

Keoin: HeY, JoYce, n'hat are You doing?

Jogce: I s'as iust reacling the paper' Oh, here's

another one of those l,riria qqizzes that ;rou }ove

;;;;;, x-"* ----frG-
Keuin: \\hat'q,it about(.' .r * v-\

Joy c e.'.. Jlr e ftig,r"s, ; 
O t obal C olfrec$ gn s' " I t's

ail o, tWansEffif fi b n an a cflnu.t'toffi Cii ti o n

aroturcl the worid. \liant to try it?

Keutru Sure.

Joyce: OK, first question' qgr* countt]'has

tll hrgest number of tine'%i6s: The United

S[ates, Canada, Rttssia' or China?

Keain: That's easY' Russia'

Joyce: Rrghi. OK., second u9g[9r; t}'nt$r'
countlY is the rdoSt pobiilar tourist qes'!1r14!ioll

in the world? Is it France' the United States'

Italy, or China?

Keoin: France.

Joyce: Right again. Go.l(evin! OK, next' Oh' the

tliircl onel harcl.:Ihisffiibn has l2'5 percent of

the u-orld's p1EiE1ig" ancl 29 perceut o.f tlte

w-orl.d's lnternet users. ls it North Amertca'
C' l"' 

':)j

Middle East.

Jogce: \Vrong. It's EuroPe.

Ker:in: OK, keeP going.

,.yf \

Jogce: A1l right, number 4' Looks iike another

conrputer question. WiricL*ilf e fo[owing

countries has l"he largest 6clual nulrlber oI

Internet users? furd the choices are China, the

U.S., Russia, or Canada.

Keain: \Vell, not Canacla. Canada has a small

"(.populatiol, 
compared to its @9. I'll say ' ' ' the

United States.

Jogce: Right. Good job.

Keuin: Thanks. I hope the next ques[ion

is easier.

Joyce: Let's see. Number 5. Horv many hours

rtoes it take to fly from Ne*'York to Cairo:

5 hotu's,8 hours, 11 hours, or 15 hours?

Keuin: \Vorv. I have no idea. I think it's abou[ six

hours.to Lonclon, so it's more than tha[' How

about...Bhours?
Joyce: No. Eleven.

Kersin: OK, what's next?

Joyce: \\rhich of thE following coyttl"-t has th/
iargest ttumber of dail-"v treu;5pa*pers: iuexrco' /

Russia, Bngland, or Greece?

Keuin: I'm sure it's Bngland'

Josce: BrS$!. Ifs tltexiggl -
Keuin: lro'fiafurgr I #onAer *'\y'-' ' OK' next'

Joyce: Number ? . . . The most fi'dq"u'ently used

tainguage on the Internet is English' Which

Ianguage is second: German, Spanish, Japanese'

or Chinese? r>.Lt-1

Keoin: Wor+'. Tha['s a tricly question' I alr going

tosaY...Chinese.
Joyce: Yeah.

Keoin: Actually I wasn't sure if it u'as Chinese or

JaPanese.

Jogce: Well. you got it I'ight' Do you'"vant to

keeP going?

Keoin: Yeah, one more' Then rn'e can eat'

Jouee: OK, question 8' Which ci[y has the

ro"neesitu'bffi& system? Moscow, New York'

Tokao, or London?

Kersin: London. For sure'
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Joyce: You're right'

Keuin:,Yeah, I studied i4-London last summer

;; ;#{ t4q .'{d""!ffi1'nc1 everYwhere' so

r,vhat's mY sJ"o-fle?

Jogce: f ive rigtrt anci tfuee wrong' Not too bad'

Keuin: Yeah, but not great, eitherl 'tU 19nt
Let's eat. I'm starvingl Y \

-i\

u{,{

LanSuaSe
ffiA toffImunication
Part 1 Conversation: What

Do PeoPle ReallY

Mean?

[| comprehension QuestiCIns page 152

It t-istening for $tressed Words page 152

Mari: YolandalHil

Yoland.a,: Hi, Mari, how are You?

Mari: Fine, thanks' Um, is anyone sitting here?

Yoland,a: No, have a seat'

Mari: Thanks' So how have You been?

Yoland,a: Oh, you know, busy' I've got school'

and work, anci I'm getting ready for my

brother's wedding next month'

Nlari: Oh, Yeah.

Yoland.a: Anyrvay, it's going to be a huge

wedding and. . .

Ma,ri: Oh, excuse me, uh ' ' ' Narrcy! Over herel

NancY; Hi!

Mari: Nancy, this is Yoianda' She works in the
- 

UUruty. Yolanda, this is my housemate' Nancy'

She teaches English here'

Nancg: Nice to mee[ You, Yolanda'

Yoland,a: You too. Well, Iisten, actually' I've got
- 

io go. I have to be at work in ten minutes' I'11

see you soon' Ivlari' We'II go to a movre or'

something.

Mari: Sure. How about Thursday night?

286

Yola,nda: Uh, I have to check my calendar' I'[
caII you, OK?

Mari: OK, see You'

Mari: I don't understand Americans'

Nancy; Huh?

Mari: Did you hear what she said? "I'lI call you'
^;;'ii 

go to u movie'" But every time I try to pick

u rpulifi. day or time, she savs shq's.busv'.

rf-t" ttrt to check her calendar' And then she

cloesn't calI.

NancY: Mm hmm ' ' '

Mari: Why do Americans say things they dorr't

mean? They act so nice, Iike they always say'

"-Ho* uru ytu," but then they keep on walking

u"O ao"'t Luen rvait for your answer' They're

so . . . how do you say it''' two-faced?

Nancy: I trarow it seems that way sometimes'

Mali. But it's not true' It's just that for

Americans, fi'iendliness and friendship aren t

alwaYs the same thing'

Mari: \Vtrat do You mean?

Nancg: Well, as you know, Americans can be
- 

uury"opun and frlendly' Like, they invite you to

.i* io*tt, they ask you questions' they tell you

ail about their families' So naturally you t'hink

they're trying to make friends wilh you' But

u.iuuUv, irienasnip, real friendship' doesn't

haPPen so quicklY'

Mari: So, when people say "How are you"'

they're just Ueing pititet They don't really care?

Nancy: Not exactly' The thing you have t'o

undJrstand is that "How are you" isn't a r-eal

question.It's more like a greeting' a way of

saying hello.

Mari: Aha, I get itl And "Have a nice day" is just

a friendlY waY to saY good-bYe?

Nancg: Exactly. Now you're catching on'

Mari: But I'm still in the dark about Yolanda'

Does she want to be mY friend or not?

Nancy: It's hard to say' Maybe she's just too

busy these days. I guess you'Iljust have to be

Patient.
Mari: Hmm. That's good advice, I guess'

Thanks.


