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4..tE

nbJ upl r$tlFJ E+rrl CilU I v i.UJ ol,rllrJl rgrr
. \a bldll ol-lle orJel rt tl ;f U|gyl JrJ/t, ot.r(l|J, L:rta

i,l ;Lf,:".J16.L!-,' i,!1 ,12,41-'..sil.Utt ta, S-1t iiL *r e.1o1; c,LrlJ[
1 
e, * 'tJ tg Zil )p., Ar r Q:lti 641 nlUbr UJI,.rlI) Lj, 1,.,. . f r! fr--

. br+L+ ig.,

ZILJI ,:rl,r')l*JJ Ir-LV 7+W !J-c, Uc,ll sJl ?U(Jl Hr.r++
ii dz+,{;,il eYiVl ia..'til.3ll j-cu22 t{+!bs.J,Jl k#t+{

. oltp ii,.lrrl;,yJ irbJ lt*trg,2lill. ,.r";tA4qJrailJz,t

c:,.*i **- .Ztiztj itt;t %b,Pb AW ;: : Lll gq/Lrfl ttr g!
t:i u. Jr*;Sl ;2,, ; bl+, ixJ3 €{bJ,llar;)lll o)l1.rr:Jl re+
st"f+'l \be obj>t ,4L; J,.'y 4lrj, 17k#l4W t 4rz ki ULb!

. cuJbc,ut
t ifi ts 9*i rtt lt 11r;(lt o.a. qLrl s.p

J*.81 JtUJt.LlrJl,:rblJ-.Jl r= ^b f+rn d$H p Jr\t J;Sl ol
. irt Jl ,rtILJl irib,:Ltorb :..t Jl e,b:I..Jl n!:r;UIl

, WlJ.Lt, qt6;i e r r, ^1 e i.. LJI ob)*Jl o57 uul J-ill J rbr,
ol.rlrJl E la J;b :lls!i.-{1 -h_*l*:Jl ia.rL. gll J*il| Jrl.,, tJ

. khl'-r t+rf.rlr t+?r ,rybll f* ,rU;t Jajill Jrbi, ,r.Ul
o!'at2,i*.a ;r., J t -,'Vl upU, e*, 

,,- {ij u,t tJl J-il| ii Vl
g. il^trtl r:rLi)-e 6ul J*j.Jl JrUi lJ . t^ +r rfilut Lttji!4.eai.p
211 oL5'Yl ijlp<it i,.UJl J-il| [L,i ,iorrtll, i..IibJl b*rt *
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.r!;L*Jl dlrl clJil 17L(ll lt i ,re 4lJl Jg.i,l Utet p rri
ej{,UJtfltJ I u$ plt,.4itl ul JJur ret .irLJl.rlDlrJl di i...+l

. J+ai:rl,
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,bYtLL'AiJl

{shll aUi!il.rJl &atJ il#.
Coneepts and Importance of Public Relations

_ . LLJI.:b)LJI 7g-
. zUl e,tilrJlsA,a ilt -

, ,.t'Jl.rl,jDLJl .il.r^l -
. Zrt Jl rrb)ell 'drtr. -

. e,,+ll f+Ullr irLJlob)LJl -
. A-s.sJ11LL//.,:b1l,Jlg

.\|u.;.Jl) LUI .rblJ+tl *
. A)tellr r.Lil .rtr),Jl *
. ,LoYl3 i,LJl ob)rJl s

. ,,t,Jl sbldrJl oyh,._

. i,tJlrrb).e,| crrok:Iiyl -



Concept of Publie Relations (p.R) 4"6 LrJl crtlltrJl p34,ia

€1, c* Public Relations i+t=Jl ,:Lr)rJl 7* t*t l;;*4
;*lril ,rlr)lrJl JW ,t JJdl A.*rLJl L|J'S srjl ir.r(Jl ot r,r4l

,JJ& ++-ll,rl!'t15 ota{l ,iljf2

U+ 
i,.trJlotfJ"Jl 7L.;rt ,rrrlZ.Vl .rlil'Jl lga ciys ue ,lq $i

ii.i.:Jl4{ Jrtdl gil.h)l ys }lLr{, Ct .r-il t:i&iilj.,-;tr}t ,r_.6}l

.l4s4s;
fp! ;, U t otr:lt*t l': j.rs tiii'4SaaI I ;,, tr,l .rr+lrJl i.f.+ UIr
k43 iJa.?,Jt)tD yo 1, Liil,l L-5c. .:l ij+^ )l, + rl ir.W,gl bl;

. rt Jl 'r+4tr d{irb*lL tryb}lt.):t-.ct6 b,r+-+ ,,r!-,

Frir I ir(rrll i-.Ul ob:y-Jl irf.,lj 4.: ty;,l,Jl ctjyjJ$
rd Ji{ ll&ll'.{-+ b . y-Jlt ii..Jt4l hr, ^L+ ff , - h :t I g,b)LD ;b Ui

. L,-t ;ol;lrll t"r+L+ €lYl,:,'l. J".*S

.{* J,J'-Ulc.,bllJl6!.i Edward J. Robinson ,tL,f,
. {1) i1g| ;;1gr1l ;r-;t;t .,fu ,At*+b

. i'tat q. a:" kJ sJ I iiLill rpt{l oLr tjt ron: f{.irr,J, L,.i _ \

ta.Li;.e ii:Jl rpL{l {4i, irL;a ;iL:ll ,-il.uyl ;.,_.rd ,'i ;rhyl ;rrt *,n -y
. W_* l+Llor".r q}E;ribll,:t.,rl (rpLJ-|.4t)

-,ort-+l ,.;l.ui, crl4t , g!L.- ,a, ii L tl Jl$l q 6;@1 6.;-J -V
.ii,Lilt

. lC;+r*t4l ff VL.,;Jl.r.r++6.l,;Jl y";t: t_j;t:9+a _L
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uilz.-rlglz$jl *r.ri,LJl ot$l..Jl;i jltLy Cutlip ro.L,-r

.ua.1 .gjJl sa-{li ii,:.:.lt ,1 i.r*i.;Jst," obJ-.a }U:..Ib . Li.i! pi,
. (y) t at 

. I rl i'U:tt gt# ,g.w 4J.o

Gen- U; d ,-,*i)l {t, i.ul oLlLJl ,2r" Paul Ganetl ,stt

g ttfruiJ,|lJ'l.i-J$.t.l-l'l#| dLLJI et'r-:LJl 3I eral Motors

. (r) iiill Jt*l ,* ,* j:t tll # *p Urt ..ut i i.l'.Jl i,.Lrl

i, - ^ ,z , LttqirLrtl otrl,LJl ,il iialJl ,rtirrr:r l iils U' gkJ
irj,/.Jl ir:,ed;i trr+Lr.r ildl *. diLpL! . l-i:l l$*2 ,J,Lia t-"!,t

it ,r;p1.i+.,Ltl Ll,Jl,:llJ-.JI izE -r r4.{l ..t-.t 
it::*tt L:rirl

,rlt f* :-.t'J I rr[r-Jr.lJ r-t* e:lt iJ;,- d"L l,* i *l i+U I ;r,'J I

;i g+r.-t.Ei lr+L-..j it-*tt .1-2 Jrrn;tl plj:ll &''i,".;-r.irJt-, i.;t-Yl

r+rU; J.-tp tl g*;.-; TddJ '-iJl gr ir.terr ;y' r+t^*l ,fu P
.',Llol;i)

otil-.Jl uibe 11 24o, 4i* c--+l i,tJl oErJ'Jl 4r:'- at

i .'..i1 rlt t i, l- tS /l 4briiK lp.1r -! f*,L elot iiUt
. f{Jt"Y ai.ir' . Url bJ+e rl ' JUI iJlJl rl glJtl ;jlr

,se\ rl a.,\ g$l ;tl Jr+ll li.r ; Fraser P' Seitel J.z--t

!;tL' U r l*.. Jf i,!i it&l I ;1 " 
|' "JUr Vii.trJ I'rb)trJl Lf O-*t\

. 
( e ) ir6.11 o15yr,1l iof.rJ Lrtr ,.-; 't : -;..t iL.V, JSt ,i.rS- ilLt ,F:

l:,'re tlUll t a * o u il-lll t*,kll -/i)- q' i"t'J I ot-i'&J I 3 I

.ajt5 lil U t+tut dniJ dfrfrg r*lr-rt, Q.k 'lr.! ftCl ii-ltt g'U.l-.,-

ii"Jt{ ii"- iiir. J.(i ,Lrr+L+ re-r t*+z dtz:,t gbi:Jrl+.- ;.ij 'tlJt'r

,r'iit
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,zits i+Ul aiiJt sb . ;& lb; b.r j!,.*r qi S! q ;SrE r..,Lil
,\-.aJl ;s* i4lan ltel \Jt 4;b!t r,]olS ta )**t1 ir-L- ot Ell
gl :, sU;LJlrz,rltllU ..r dltrJdJ,r-Lagl(,!a;tf .d3 . s-srull2

. a4taa 2l lt* )l tibr,, AV g, ;ql Jl..ffu f4r
;2,.lJJL'l;,L*l laatJ lafu ,,{l atsr:Jl ,t--,,.hrj 

f Lll ,j, .,; L.i
,ul JL€,-'yld,(tI g, v, 1bL2t,4t;g!1,l"=,Jl.e O-+Lllt tryb-ll
. il2: y rtSl *t\.-''i' tt:it *i ll.r.+L4 l,giJjQ)h l.pyl;r5 e.
Multinational ; o . 

.41 ir.rcll .r,,gi)l i o!fll ,:t uL JU ;j,
. ft,jl Ji i,.'tJt' a fl €;Lti, J*t AJ ,?bCompaiaes

pl,ya $Ul Jl;:-t Sl u,a t : ztll 6a$)l r;l,rr E.J I,:;lJ rij
43 ri-, i4 t &dl u iW -:t U rt, t ll & fp cj6:r a::jL-.; l J l

or ,l.:rYl1c::,1: .-.1-+; .r*l hb +Jl )l;- J+.lz. p*- e;Ltt
Elton .r- ,rfc ,=r'1"fl1 ob)LJliS? u+b i.,_l*. uz- ,).Ul o,L;ylc;el
.j Westem Elecfic is"i C i*3 g, Ler 1ti,-,.;g,,r!B ;,,",Mayo
,-t1Qa,: r --. *n b \ 1 f f - \ I Y t rlG iry U i.:-CJ..yl irr.:l I olqyJl
JLLJI+LJl qr,_r Jrt Jl LrJ d{r ir)b :j.4 }t kii Cp Hawthome
Q- a6:,' siJl r. LII Ll, I 93 g-t;ill rJ*pi p gt;yl 3l Jl uirr
Ul-jYl t 5JI e. ;ir,- f+l-:r. I I t I . ; - U I i.,Ul.rLlpJl, . :L.-,, r t
gl.nl gl ;-.,i ,*-l1li*.,iJ sjiJtt-&rslluajsp,t 

".-,f 
q,l,Lt

ta*ad;Al ptUl gJus)lLtil.e kjLjl L:l-.ir -,!!t^+lii, *S ,S f,r:
. ,.rt-*l +-r

.j t,l 1s;.r*. ,?lhl ,t 6Luyl gtf rij .y.,Jl ;ll r, .tL JUI ,4rfr
:s )l\6.6-Lull Lir uiiu Gpl oaa,t 1x.r 6tlyl Wl rztllryl ,.ie

olL!



J+ I.1. 6.rl3b JiUJI d Slrl oc9a; oV Jl't-"''cb + u--s i'*l

,:l.fy'J| tb'*'al'L.*a ols t'il1i41 :JLlt o'r'z:l-r' L"hui. 
-i-P-

J46 ra,,. c'trfrJl 5;; il5tr1'I'rJl ol;' ze oVV 6E ;lt t';

il.iilrt 16! .,aulqP.l"Jll..r'-.ar5 'tit.cl!5r ' tv' *
* i ui 1+ i.r+: '':r-tr)tr 

i'ut' 6- J.t-e 'r-itl;f-Jl 
gr r-1r-ll

,X..Jl u.c rJ r"r.*+ clJ3r i+*l i':)l'Jl tir J' iJtil 'li'':Il 0.i fl.l
. &.,Jf l Jl oL,'ll raT j pshal'F s ir-illr

il-r.il i-.ru q+ll-.ail '*t ')li"t- 
i+t' cJJtj.r ':'4-'t lj+J

;.r;-*;,*;;,Hfr fJ;:;il,;fi I

ali,r+.Lr rr-ll ii' YJ u..Ll'* ull i'uJl olfj'J I ;11ao"

,*,P-IJ'i,-JJb i'l"Jt ot';l tr i{trS"Ll ij*-"'l J-'P- Jldf l u}

4itJiJl rlrrl ,r' ttrrJ i.1(ll ijP'tl i-rL-i 'i'.,l'l €lt*"';lb oV)l

irr, a* tJ i*lttJl i-'lJl ':rt'lJ*Jl gl*i '):' 
re'r-r oi<-, I ; b:Yl'

JliiLdt{ ' 4l/lriy' pata:'l oU-u:iliti*'blrJJ F;;Stt

7* r**i,;uu'* # 'r' 
i't-.Jl:NtiI'irl l+ r':';!i clJi

;r-L,ou:,, t 4 t+4t t-,' t'l-:i I 4ill-lJ r:r'rClr slir'Jl

6J}Yl :1r'ff l iLJl rt'Jl iJlrt

It
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Evolution of p.R. 4et eJt ertlys.Jf*3bjJ ;un

,."81 
ir. ,tJYl t+21 rii ;ll 7S i4i nr.Ll:;l i.LJl etDlrJl ,11

. A{ ,-;p_ rgjJl gall ilr;t *p\ g,.!l"ellr pL&Il J+rJllJ ZJ*g ,-.Ery.Jt

#l Lti)l Jto ;t fl ;,, ^l d.r. .Gll.tirGJl 
r+n- ra erultt t' ets,)

;,., W:NJI 6fu ,g Ul{.J.l,* elru dj,!,j4 r)gl r[i gLe I A . .

ta ull , +, rl.,Jl Err ,19_)15 tLcJl.l llj.ll Jjl'r ii Fr r l:lr g.)tbyl
i"-t91ll olrt;Jl.lLul .u-e rl.,jfl ,j, si 

-+-{*il jbjil u. pji U g
. 4rrJ,l qlli*Ul.

4*{l 7|;jl }o -rJrirlf{+.rl+jr 
frrt ^,;J OE3 aU_Jl ,;i elJi ; -u

)t++l L6 +*+ ,L,-rt:;ll bg +,. ,Lyl ujl ;l-,qll .*r_11 . ,pl"tl
t51 ,c)li;i 6lJ,nll ,ri ,$,il qE *{ p.rl+;l .;l+ lunL.: -t]LLl ,g} 6s,

. i-Pl d)1.., rJ-,+,JlLlerul j N:",s.trL:-;_-;Jl * ,5.,+b
agrJl ef t =:;YV -et +l*ll C jtrLJl c;l|.a-uAl . L+s .u-c.e

. i*eL+Yb ,;..t1 ;blJLllJ lqjs pyryl3l5 rJ-Jl oti3l .13 ,1t(*tJ

C oA Ld JFI d,S{ r;,U,ir}l .-gl.Jl sii.L.J I ob-},Jl t-i
Ivy. Ireg L.rjL + uta yr.t ill;yilli.-l4 rtir$,Jryl -,Je.rJlol.yJl

.rr .:.,' J-- ,)l JC C \ 1 . f lL, ;i,e S-lnS S-..l !.;te l{ fiJL
dL sir t 1 . 1 

I 
l.e, - r L l;jY I p; i-cl;e ol.-.3e rs+J € i, l-Jl,:lr)rll

J I ;; I rYl 1...a:-,- u;- )nl ;r,c p1..'- t+ 6 Ul I Jt--,. U ;1 I J.ar . t*iyl
/*z qt o;j*.e! i;t-=--tJ,tr.!l cJljJi e--tl Jr. LFi) ,tjr. Fr.Jf.L.
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iib..aJI t ,Ps tit-* r,;:t e-,ll a-'t"Ll:iI '/ 
Ivy Lee gf: 'vl*\\

L3l'Lll otC'tl;31(t

,Jr)l;Lcrj, irtlr.gy'l d 'rB3f '35i 
Ivy [,ee gz: $t

r*+1iz tlr.-l ,,;S;,i;t-..ttt-LJ' b unJ t ' ')ytll.r!3 'l,,.l-'t
rrrlr rf .... i,yrl illtr ':-:J "ir, 'rlllt+ ff u';l 'tt4)l g't ';t
oll r;Jld,.c arrL3J l't *Al'rl"rr'l! ga-{b iil''iJ l t49' it i>'>15

. i.l4Jl olr..-Jl J3rot ' ,Jg

L IJII -.+)\t*"ri'61'1g1trJI''9 tV e:t 4rbe eL,. JJr

Jl UUI 6t+.rllr 6-'J[ oL::"Jl g,' olYa'rJl .r.il ull' 19 t;t't''ot''''

L,,,rr-. if tf-f l'rt "r.;, t'n- Et Jrt-.,' otJ cl 6l i;l-;l c,["b'

' irPL:tYL iJll -'r!b i+-Al'^'rlJl O,';"j.J;.j;ll

lL.E . ljl !r il.. : !'t -.v zs,'.ity' iJhl Luil cP l*t € Jii cljjtr

Ii*'i* .reuroir ut-"u i r *r'L.''r '1i 
t{--r'L dlri cJ-'

,r,-tt7,S..ZS;.lUlUlrjalrgj.rie'rb':Jlal':.i.lJlt'i:oioi'w,
, u rtll d,, oi'rl, - r,-i{ i4;i'''Jl'r,.1;r' lallrl' a\'/b'i'S }l d:ti

L+r t+til -'r t4,-Z5.'t;liii4 ijta'all'a2.1 rii dli 
"Lc 

;lra1

'it J'rllr Urrr{ l2't'J}ldvsa; r,'b'S:.r }-"\;t*Ltpe;
John Rocke- ,.(l4.eIJllt

,)Jr.:JL CJI irtJ Rockefeller

,rll .9rt tr ogr r.lt *U., i-rll
Jr-rf t i,ri e S-lt iY'o i4*)

t
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olb,tJltJJ6)A,lJe al ,sis.,_t r:lLef- -&4t,,erLt Es
rSi r#J d e? rir .,4J1,*,lt dJu.il uc a,Ut fb,; itt *t L ,c.W
*\ _*.t I iilrAl sii;as )Wl ,yJ F Rockefeller 6-o ,+-*l

. a;LrJl otatt E4 Jt*\t,--rlJ,r,jJr+l

s: Q gtS odl elo<;.il| ;r,.i ;,. G,$ HwadBernays t*i

i *S t*.r*lt+ rU C€ lloe.r-e1 i.. teJ I eb)+J I rl(.i I i . J4 .,j #
d i=,..4rrr ; r tJ i,. LJ I .r Lt!-c, t .r-_/+ 1 

E 6, J rl gt1, LLil I o blJ I

i.;er,z1 ,.+l*{l g!4 or tlS* *; Bernays r:rl .rJj . clt;,.r;44
+.L:,. Yl 4,!l * _# ;;Jq f tr Lt r-5,-, g E il,ah| ctt,rl -lq bg_d

. Lt JtoU)..JtI Social Responsibility

Objectives of p.R. &bJt su],tcJt uil;ai
i'1lt\l Gilbjl E ilo& ,#yl zjr1{l i e.+.|.r; i,.tefl o6){,Jl ;ljl uz.t .;[*li:oclua1i-}utl Gi,rhyl oL.aJt Eg .ri LflLi ugr(ol , Vi ui"Ul otr),Jl Qp;J

ell ,y l=SJ'lq:r,.r l.pLt ,_r q#L.rE i r,,ttr-.tt : r-i.,.rr; _\

. ol$11

. Q:lrir; t ',r1*Lq otrl#l ;crrl#rjj.Urf _y

)l qti: odlte-b;ll bj i.J6,[1i| JSI.jJT dts.t-bi)l siLaLJl -f
\u.A Ja. ;" t=Jl o t-i.J-lJ g, ln g>r,!!a r ) k=i J*J I -/Jilo

. (q.l;l*llrat-{l 
6. c,b-},Jl

ZC



Lpta:.:.r , h! ll crlgl.l.i ,3* b[:'.u ra1l^]l +J.r.J. Jt-J;t -t
l{rlrJi,

,:L!=-Jl garr ia.-Ldl o2l;Jl iEul I i;bYl rl-r.J rl E 4i -o
.I.+LJI

Principles of P.R. 4-olrJl crtS)lr.ll cgl.rLu

rii ,r+L*l fV qit ,PJL-rYl #Lr ulti ,giJl ,o..<Jl rv'UJ lp
dfllt ,7.,'u)lc.rb)rJl ;},'-'l f"E:J u':Jl J1/y'{ ib'u. e?t €t:Al y g,al

: ,6r$l ,jr pi 611 ,i.Ul c,tr),Jl 'dr$ dJ5:iJl rt!'Yl .,.<*,,-

ltb,rr;-u'r;O! brjttJ-rlli,-1bYl ol,r.h:Jl li : I.*l.:-Jl U.jJl -\
AF euilr .q jL,'r q j# rl.* dl il,"Jlllir+Jl e}sta C-*
.+ ,J:..a, dlJl g-:+lq dfr:z t *J ' L:l t ,;;[ ,tb e 4 

"-''t '!l;t

.et5Jl

6tr)l irp. ule ,rL'Jl olr-J*Jl 1-r ' ti f\,-i iri Lr*{ , ty'l ,tir 1l;-t -f
gij,ir;li,l t g:.-41 I tr lr,e r?l i./,LYl eiJ.i' fLr''Y 4j)l z''2.,
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