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Good morning, everyone
L il Flua

My name is Richard Baldwin, and | am the academic advisor here at
«the English Language Center
g Jalady) ARl 38 e A LA andlSY) A pal) Ul g o gally 3 LA ) and

«If you have any questions about applying to a university
daaladl ) analil) Jga Al 45 aoal S )

or If you need help with your application, you can come see me in my
.office
(riSa B AR aSiCay canafil) Cildha (ady Lay Basluad Al A IS () gl

So ... uh, this . .. this morning | want to give you a general
introduction to the university system in the United States and
Canada
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First, I’m going to tell you about three types of university courses
Aadall &l ) jia ¢ 1 981 A Ce aS il Y )

And then my second main topic is course requirements
oA Cilajlia g (AU ) £ 5 90 O g8 LR 22y

uh, course requirements, which means what you have to do in ...
forder to pass the course. OK
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So I’ll talk about those two topics, and then you’ll have time to ask
fquestions before we take a break, OK
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All right, now as I said, first I want to tell you about three types of

.university courses ) )
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And I should explain that I’m talking about undergraduate courses
now, because the system is different at the graduate level.

(b alida ol oY (¥ z AL U La il ) ke g daal A gl of (Ao e
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All right. The most common type of undergraduate course is called a
Jecture course
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Got that? A lecture course. Now basically, in lecture course, the
.professor talks and the students sit and take notes
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This is very important—taking notes, | mean . . . because most of the
time the information in a lecture is not the same

as the information in your books,
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and you can expect to have questions on your exams that are based

.on the lectures S ‘
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So you see, it isn’t enough to just read your textbooks, like it is in
some countries; in the U.S. and Canada the system is that you have to
attend lectures
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And during the lecture you can’t just sit there and listen, you have to
.take notes
ctliadal) s dlile g (o Latu] g Jadh (pu glad) liSay ¥ § palaall A g

Then later you use the notes to study for your exams. I hope that’s

.Clear
Jadal g dlid (09 Of sl il L) A ol cllBadial) aladiin) GliSe; Wany

Now, as an undergraduate in almost any major, you’ll probably
.spend four to six hours a week attending lectures
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But that’s four to six hours for each lecture course. Do you
funderstand ‘
QQJMJA _sJA'AIA.AJJLdSSgA QLQLHQMUJ‘@JY\ b..AAQSS

And students normally take three or four lecture courses per
«semester ‘ o
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so figure it out . . . you’re going to spend a lot of hours each week
Jistening to lectures )
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And the last thing about lecture courses is that they’re often held in
very large rooms
Jan 8 S i@ (B (g a0 Ulal L) (A B pudalaall @) el dpilly £ 05 JAT g

because undergraduate courses like Introduction to psychology can
<have two or three hundred students in them ‘
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.especially at large universities
Bmsl) Claalad) A& codlly

And so ... Well, what if you have a question or need help?
fhaclcal ) galiad g) J)ige aSal S ) 1ala (Lica (Mg

There’s no w-there’s no way that one professor can meet with 300
students, right?
S il ALSE A O aa) g ) gesd g gl Janiaall (e




That’s why, each week, all the students in a lecture course are
divided into groups for a special kind of class called a discussion
section,
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which meets for two or three hours a week, and it’s smaller, maybe
.20 or 30 students )
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Your discussion section is the place where you can ask questions
about the lectures and the readings and go over homework.
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But this class isn’t taught by your professors. At large universities it's
taught by graduate students called teaching assistants, or TAs.
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Let’s see. So far I’ve told you about lecture courses and discussion
.sections ‘
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The third kind of class | want to mention is especially important for
.science majors, and that’s the lab class
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DA ) guad

Lab is short for “laboratory” if your major is chemistry or physics or
any other kind of science, you’ll have to spend several hours a week
in the lab.

Lab gllaal jLaid) & laboratory JAT g s sl o sl i slas alianads s ¢
il B Le g cleludl e Bl s 0 dhle ca glad) e




.This is where you do your experiments
e ol a) pakied Cua Al

«Let’s move on now to the second major topic | mentioned
AS 83 52 ALY bl Us guaga ) B Y1 g

.which is course requirements
oAl Cila jliea 98 g

As I told you, “course requirements” means the things you have to do
.in order to pass a course ‘
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First of all, nearly every class you take will have one or more tests, or
.exams
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Most university courses have at least two big exams: one in the
middle of the course, called a midterm, and another big one at the
end, called the final exam.
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You might also have smaller tests from time to time. A small test is
.called a quiz
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Also, in many courses you might also have to do something called a
«term paper or research paper )
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so let me tell you a little about that. A term paper is a large written
.report that has several steps )

Bap (andly (gl (IS o 85 (A doliadl) 48 )6 elld §ga Dl & A M S gen
&l glad




First, you choose a topic related to the course. Then you do research
on this topic, either in a library or on the Internet.
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.Do research” means that you read and take notes on the topic”
£ sall Jsa cillaadlal) 2alig | s elif ey Giadly Ll

.And finally, you use your notes to write a paper in your own words
JoalA) el gluly 48 5 g Alsd cillaadal) aadiad | pal g

.A research paper can be anywhere from 5 pages to 25 pages long
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Now, this is a good place for me to introduce you to something called
.plagiarism
Sl ddde gl o b ot ad8) S ualia ¢S 138 (oY)

That’s spelled P-L-A-G-1-A-R-1-S-M. Plagiarism is a kind of
cheating, and it's a serious problem at American universities.
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Do you remember 1 just said that when you write a term paper, it has
to be in your own words?
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That means you can’t copy your paper or even small parts of your
paper from another student or a book or the Internet
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If you do, | mean if you copy, that's plagiarism
Sy ga Gl ccdiad o Aol b )




If you plagiarize and you get caught, the punishment can be very

.Serious
Jan juhad 68y 98 Cliad) ((Apa¥) Jlas Y1 A8 ju) JlaiiVl cudd ()

.You can fail the course or even get kicked out of the university
,h@\GJ&adﬁ&&JiJﬂ‘éwﬂﬁ

So as | said, this is a very serious thing, and you need to be very

.careful about it )
Al Jaa Loy & 0085 ) dlile udyg dan bl o0 100 ccll Las g

OK; does anyone have questions at this point about types of
cuniversity courses )
Aaalall ¢y ha £ gl cAdaBT 08 Jga g aSia () A J L

about course requirements, or about, plagiarism? No? Then let’s stop

here and take a break.
Aa il 30U g Ua (88 ¢33l 3) 0¥ SO Jea of o tal) e S J g
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Neighborhood Watch Meeting
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Police Officer:
dda i) i

Good evening. My name is Officer Jenkins.
oS Bl el flus ales

Thanks for inviting me tonight.
AL asigeal T g
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OK, so, as you know, there have been a number of break-ins
recently in your neighborhood,
CaSia A A shadl cliles (e oo SR (S S8 () galad Lash (Lia

and even though it's true that there’s been very little violent
crime,
dag AL culs Cilall adl ja Of grawa 4df a2 )11 o

um, especially compared to other parts of the city,
Adaal) B gAY Ghla) e 4l Lol

burglary and car theft are both up in this area.
ARkl o (B (puin pa LS Cl jlanad) 48 pu g shaadd) cililes i Y

Let me give you some statistics.
Clibaay) (any alihe Ao

OK, ayear ago there were ... 48 burglaries in your area;
(aSiilaia & gl dilee 48 dlllia cils dpdalal) i) JNad (L

this year it’s gone up to 60 so far,
(Y Al B0 (Al Jaaith candi ) ) o B

and the number of car thefts has almost doubled, too.
_&Sdcwﬁdﬁﬂgﬂ\ﬂbgumdﬁj

Now, I’'m not here to try to scare you.
L aSiA) LS U G Ul oY)

What | want to do tonight is to give you some simple
suggestions that will make your homes and automobiles safer.
OK?
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So first of all, let’s talk about lights outside tire house.
L Jal ) A clelay) oo Gaaill ¢ el J

If you live in a house, you need to have lights both in the front of




your house and in the back,
B9 Jokal) datka (e JS (B Cilplid) pudag aSile can gy Adl (e (B () piSdd Al ¢
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and be sure to turn on those lights at night.
CJll B el oda S (ha Al g

In my opinion this is the most important thing you can do to
prevent burglaries.
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Next, let's talk about lights inside the house. It’s ...
L) okl JAN clslay) o daaatii Uged dany

Woman in Audience:

58l (e 3 )

Excuse me, what about apartments?
SR 0 1M ¢ ghal)

| mean, | live in an apartment building ...
LBl B Llee A (e

Police Officer:
- dda pid) s

Yeah, good question.
3 Ul cpad

If you live in an apartment building,
(B B les (A Cadiad A ()

you want to have good, bright lighting in the garage, the
hallways, and by the door to your apartment.
iR Qb ale g o) yaall sg‘ﬂ\@&h\ghﬁﬁ;hb!ﬁﬁﬁdﬁai%

If a light is broken, don’t ignore it.
Llalati Y (b guiSa Belial) cuils )




Report it to your manager immediately.
.?JﬁSJw\ﬁ.\Agﬂgi

And whether you live in a house or an apartment,
‘mgéjdjhgéawu"“ "3345‘ &) g 9

it’s a good idea to put automatic timers on your lights.
 aSilplia) (B AL CiBiga auda g B §SE () o<

You know what a timer is, right?
Sna AL cdigall gala ¢ sd gt Al

It's like a clock that turns on your lights automatically,
(AL ISy aSTpLia) S Al A luad) Ay 4]

so it looks like someone is home even if you’re out.
A4 AL ol Ja atlie 8 aal dlin Sy gam Cuay

Are you with me on that?

All right, then ... the next topic | want to discuss is locks.
LS A aSae ASBle &y )i &) A £ glagal) ., Lany (L

First of all, forget cheap locks 'cause they’re not safe.
Cdaal e Y Ladd ) JWBY) ) pad) Y

Every door in your place should have a dead bolt ... urn, a
deadbolt at least one inch thick.
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Also, there are special locks you can buy for your windows.
3B gilt L )y aSiCay dald JUEB) elllia (&l

By the way, did you know that in half of all burglaries, 50
percent, the burglars enter through unlocked doors or
windows?
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I’'m telling you, even in a peaceful neighborhood like this,
() 13¢S AdaY) plal¥) (B s 4d) caS il U

where you know all your neighbors,
caSdl s JS (98 a0 G

you have to get into the habit of keeping your windows and
doors locked.
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Police Officer:
- dda pid) i

OK, now let’s move on and talk about how you can prevent car
theft.
B bl &8y aia aSI Sy LS (8 dyaall g Ugea oY) lia

First, If you have a garage,
il e aSial ¢yl &) 3 gf

use it for your car,
S Jlaed A gaddlind

not for your ping -pong table!
| ) A gt (gt

But seriously, the most important thing is—and | hope this is
obvious—if you’ve got valuables in the car,
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hide them in the trunk.
LBkl (Ggtia B La ga

Don’t leave them out on the seat,
caalall o W oS iy

not even for five minutes!




|L§.ﬂ§du.ualuﬂa\13

Last week we got a report from a guy who left his laptop on the
car seat while he ran in to buy a cup of coffee.
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When he came back it was gone.
LA B dda oIS Al Ladic g

The thief just broke the car window and reached in and took it.
. al&i&&,\uwdﬂjs\)w\ SﬁUJuS‘JAm

And also ...
el g

Man in Audience:
Do) e Uy

What about a car alarm?
5 bl At oo 1M

Police Officer:
- dda i) s

Well, most research shows that noisy alarms don’t do anything

to prevent car theft.
Bl A8 j piad Ui Jadi ¥ A ) cnlgdil] o cpl Sl e (L

It’s better to have the kind of device thieves can see, like a lock
on your steering wheel.

S s ) JERY Jha g O e guall (Say (AN B 3gaY) (e £ 5 pud g el (a
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But the best thing of all is just to lock your car and keep
valuables out of sight.
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All right. Now my last point is what you, as neighbors, can do to




help each other.
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The main thing is that when you go on vacation,
Al B el LsSaie g b ¢ Ll

ask someone to watch your house for you,
al! Jal) G o) ad s e | galha)

to collect your mail, take in your newspaper, stuff like that.
Al sl g caSiana | 34k () | grany O

Also, If you see something unusual,
(gie) b W a4l o) L

like a strange van or truck in your neighbor’s driveway,

or people carrying furniture out,
o EUYY ¢ slaag Lulil

don’t go out there and try to stop it.
. pgada Cnlglas agd 12 AT Y

Just call the police!
1ads Ly | gleasi) Jadd

And one more thing.
A gy

Each of you should put this Neighborhood Watch decal—this
picture right here of the man in a coat looking over his shoulder-
in your front window.

) Adbaray Ja ) Lia AN 3 gual) 03a -n 138 Al AB) ja pdal gy o aSia JS o
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This tells criminals that this area has a Neighborhood Watch
and that someone might be watching them.
Al g (L aguanad (981 4 (1) paadl) (A 4B pa Lgpal dlalall oda Gl Grajaall iy 138
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OK, are there any questions?
SALLY e i je A Ja (L

Man in Audience:
D oo G Uay

Yeah, thel;e’s something | want to know ...

Do you think it’s a good idea to keep a gun in the house?
SR B O Jan Ada 5 S8 Lg) aias Ja

Police Officer:
- dda pid) i

Well now, that is a very complicated question.
Cfaa dtaa Jhiges 138 (oY) Ba

| think that it’s a bad idea to have a gun in your house,
(Jall (8 Vs ey A 388 Lga) e

especially If you have kids.
. JUihaj aSiat oS ) iy

Thousands of people die in gun accidents each year in this
country.
Lk oda B A JS D) ) ga i O 98 gy i) (e YY)

So, in my opinion, it’s just not safe to have a gun in your house.

e B Sl DAl Gl e gal 4] ol (A8 X

But of course it is legal to have a gun,
s Aliad o (gl af A3) aslilly o<

If that’s what you want.
o la a1 s ¢




Just make sure you get the proper license and that you take a
course in gun safety, OK?
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All right. Anything else?
¢ Al al Lf‘ HEN
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Entrepreneurs
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How many of you know the name Jeff Bezos?
Somg i i pu) Ly aSia oS

OK, how about Amazon.com?
fagstal s Nilay Liwa

Have you heard of that?

fagis alraw JA

Well, Amazon is the world'’s first and largest Internet bookstore.
Caladl & cu i) e ddSa pSig Jol g bl Liua

And Jeff Bezos |s the man who started Amazon back in 1995.
1995 ale a ggjbal a2 Jasl) 8 (ugim iy

Five years later, Amazon was serving millions of customers in

120 different countries.
Ailid Al 120 (B s3and) (pa Cadlall addi ¢ g jlal Ciily () gl (uady L dny
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Amazing, right?
fraa (Jidda

And this is the reason why, in 1999, Jeff Bezos was selected as
Time Magazine's Person of the Year,
Ll Adaa A alad) dpad BS (g m ciia 830 1999 Adu A cud) V3¢l

avery great honor.
PO P RRATRE

Now, Jeff Bezos is actually not the topic of my lecture today,
ol 1] (A pdlaa £ gbga 92l 2RIl (2 g i (OY)

but he is a perfect example of my topic,
(S 54l (a7 g 4

which is entrepreneurs.
Cdes¥) Jay & gl

That's entrepreneurs, spelled E-N-T-R-E-P-R-E-N-E-UR -S.
Jlagiddg o hal Ay Je) Ja,

Entrepreneur is a French word meaning a person who starts a
completely new business or industry;

dclia gl Mae LIS maa Iy o o3 gadldl) et daud 8 dalS AENtrepreneur
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um, someone who does something no one else has done
before;
(Al Ca dal 4y aly ol g ol aghy o 2) Gaddl) 2

or who does it in a completely new way, like Jeff Bezos.
C a9 i e LlS s qglady 4y a8 g2

Entrepreneurs like Jeff Bezos are very highly respected in
American society and, ‘
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| think, in many other countries too.
C e AY ol B s siie Ul

So, in today's lecture | want to talk about three things.
sl Al o Gt o w i sl 3 pualas B 1Y




First, the characteristics of entrepreneurs — | mean, what kind
of people they are. Second,
cLuLl AR uau\ue&y Lg\u-lﬁ\ --‘JLAGY\ dlAJuA.lLAAA c‘}’\g\

the kind of background they come from.
e 15l (Al A81A]) £ 4

And third, the entrepreneurial process, that is, the steps
entrepreneurs follow when they create a new business.
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OK, um, let's begin by looking at the characteristics or,
(9l pailaddl ) il el Lea

the qualities, of entrepreneurs.
) JI.AGY\ d\é) Clda

There are two qualities that | think all entrepreneurs have in
common.
L Sy Jlee ¥ Jlay 08 of aite ) opiida Slilia

First, entrepreneurs have vision.
MJJ*JJ d\.ﬁﬁ\ﬂ Jay c\Lg\

| mean that they have the ability to see opportunities that other
people simply do not see.
C o) A8 W) Y Adabia g Al ga Al Ay 8 LAY agadl o) e

Let's look again at the example of Jeff Bezos.
LR i masad (A g AL B e g A

One day in 1994, he was surfing the Internet when suddenly he
had a brilliant idea:
T AaaY 388 Al o b laba AN B jan 01801994 A A laag A

why not use the Internet to sell products?
Te L) and i ) padiud Y Ll

Remember, at that time, no one was using the Internet in that
way.
ARy lat) Alliy ) addiey aal oS al cgl b S




After doing some research, Bezos decided that the product he
wanted to sell was books.
LSl A Aan b (o) giial) O (g B gl (lary ALY day g

That's how Amazon got its start.
LGkl W il A st a Al

The other quality that | think all entrepreneurs have is that
they're not afraid to take risks.
LAY (R e il ase A L gStia Jlas ) Jla JS o altie a1 A0 5 jual)

| mean they're not afraid to fail.
L Jadl) G sl Y agdl (o)

As an example, let me tell you about Frederick Smith.
 Suan dyyn B oo Al e a (JUal Ja o

He founded FedEx, the company that delivers packages
overnight. ‘ ‘

Smith first suggested the idea for his company in a college term
paper. ;
Al A Alad Cuay A8 g (A A 5 B S 7 ) (e Jg) S Cuan

Do you know what grade he got on it?
flgale duan (Al da jall ALe alad Ja

A C! Clearly, his professor didn't like the idea,
c@.‘ﬁuﬂouéﬁ‘ijﬂdﬂésﬂ\a\@bbdﬁulﬁC\LAA

but this didn't stop him.
Add gy ol 4 (sl

Today FedEx is worth more than 20 billion dollars and employs
more than 130,000 people. o .
L oaddi (il 130 ¢ As) ciligiy Mg b 20 G ASL Al uSiad o gal)

OK, we've just seen that all entrepreneurs have at least two
important qualities in common. ; ; o
L QS A (flaga Gatiia JBY) e agal JleeW) Jlay JS O S g8l L) L

But now let's take a look at some differences.
LMY Gl ) B Ugea oY) o




We'll see that their backgrounds can be very different.
 Lalad Adlisa 0y oS5 8 CLAIS o) (S 5 i

First of all, some entrepreneurs are well educated,
e S8y Cpalaia Jlee¥) Jlay gy V)

like Jeff Bezos, who graduated from Princeton University.
Oy g Azala (e AT g cougdm G Jia

But others, like Bill Gates, the_founder of Microsoft,
(g g Sla e i Jia (A 8

never even finished college.
A s

Next, some entrepreneurs come from rich families,
A ) e gl Jles¥) Jay ot O) 2 (AUl e

like Frederick Smith, the founder of FedEXx.
LS uga Enan dyyh B Jia

In contrast, other entrepreneurs come from poor families,
388 ) Ga lglsla (Al Jls) ) (padlll e

and many are immigrants or the children of immigrants.
C Oiald sl 1538 agd) gl G salge agia Ll

A great example is Jerry Yang, one of the men who started
Yahoo.com.
CpsS Cigd Al gla Al Jla sl e dal g (Al g g2 aulial) 73 gall)

He was born in Taiwan and came to America as ayoung boy in
the 1970s. )
) (A s iy S Ladia 1 500 ) slag Olssld (8 J g

OK, another difference is that although many entrepreneurs
start their businesses at a young age, )
O (o aglles ] gl Jlas¥) Jla s (e ) O e a8 11 Ao g 4d) g AV CDEAY) (L

lots of others don't start until age 40 or later.
C S 9 G ) pes s faw al AY) ()




And finally, I think it's important to remind you that
entrepreneurs are not always men. )
ey Laild ) gad Jlas ¥ Sl O S S3) 0 ageall (e agdl dlic (Lalid g

A famous woman entrepreneur, for example, is Anita Roddick.
C g Ll A JUal) Qs Ao Jlas ¥ sl ygedl (e Baal g

She founded The Body Shop.
o gag M\gﬂ\g&

You can find her natural cosmetics shops all over the world.
Cadlad) el i JS (8 Ladal) L) puaadionn cdlae aa o &l (Say

So, to conclude this section, you can see that entrepreneurs

come from many different backgrounds.
 Adlide Ll e gl Sl Jlay o g8 O A S s ) 138 ALEAY g¢ oA

| want to move on now and take a look at the entrepreneurial
process.

e addati Alae o 500 3T g W) Ja o

There are six basic steps that most entrepreneurs follow when

they start their businesses.
alei G glan Laxie Jlae¥) Jla e Ly Ll @l ghad o lllia

In the first step, they identify a problem;
(Al ¢ gaaay 431 & A Y1 5 ghadl)

in other words, they see a need or a problem that no one else
sees.
L ph i aaf Wy ol A gl dala ) ¢ gutal ¢ AT B by

Then, in the second step, they think of a solution,

what needs to be done to solve the problem or meet the need.
CAalal) 4l g AdCdial) Jad Adad iy gl

| think we’ve already seen several examples today of people
who saw a need or an opportunity and then came up with a
creative solution. )

Ja sy \3314\93.«4)5\9“\1@\3)2394@‘1?3;\3\ GSLAJS\QA#MJ\U&DU‘ e
. =)




Step three is to prepare a business plan.
L Jes Al dlas) 4 ALY 5 ghadl)

This means looking at things like equipment, location, financing,
marketing, and so on.
3SR g ¢(3 gel) (o gaill (aB gall ccilimall Jia sl Ge Eagl) ey Vaa g

There are thousands of details to think about when you start a
new business;
daaa Sas Jad e Joa uSEill Jualdil) CayT dlilia

as aresult, this stage can take months or even years.
Ll ghe i gl gged AT 28 A yall 02 cw\gﬁj

The next step,

gali ) 5 ghadl

the fourth step,
cdag) 1) 3 ghadl

IS putting together a team
Gr R Jisdd (A

—in other words,
(s A B g

hiring the right people to work with the entrepreneur in the new
business.
Al Jaad) 8 e Ja ) gee Jaadl ualial) (aldiY) el

After that, the fifth step is something called test marketing.
dﬁjuﬂ‘ Jl.)ﬁ\ufﬂué f-g-ﬁigh duwal Al SJESJ\ erﬂﬂ.}a..a

That’s test marketing.
I (B gedl) il

This involves making and selling a small amount of the product
or service just to try it out and see if customers like it.
A§;M\o&g!ﬂb@ﬂhﬁ&:ﬂ\\giGJM\QASJ@AQQ\AS&J&I@M
o9l

And if they do, then;
clday 0 gaal ol




finally; entrepreneurs go to the sixth step,
Aalad) 33&‘ uj‘ JWY\ Jay h.lb:\g ‘Lauij

which is raising capital. Capital is another word for money.
Jlall 5 A0 Aals g Jlall (uly L Jladl il 22 (A (Al

The entrepreneur has to raise a lot of money,
«JIga¥) e sl éﬁd“\,\deY\d@J

you know, from the bank , or friends, or family, in order to
produce and sell the product or service in large quantities.
cilaaSy dasdd) gl gilal) am g W) Jaf e Ailadl e cplBual) Cpa i) (e calad LaS
s

| want to say, in conclusion,
calidd) gﬁ (Jsil Ay

that entrepreneurs like Jeff Bezos are among the most
respected people in the United States.
 Baatall ¥ gl (8 Ll i) (alddl) JISH G (e pb g i e Jes ¥ Jla ) o

They are cultural heroes,
(1988 (Ul agl)

like movie stars or sports heroes.
Al ) JUag) g aDEY) g2l fia

Why? Because, starting with a dream and working very hard,
comS 2 ) glas g alay 1 glay agdY I3lal

these people created companies that solved serious, important
problems.
 dagay aa JSLEe cala @lS i ) gLl (aldal) oY A

They provided jobs for millions of people,
(gaAEN) el caitlag 15 899

and in general their companies made life easier and more
pleasant for all of us.
U g9 lolia) i) g gl Bl clra agllS i ()8 ale (S g

If you ever order a book from Amazon,
Q9 k) e QLS Gl &l Ga )




or use natural make-up from the Body Shop,
Qs a5 13 e b plisle Cardiu

say thanks to the remarkable people who created these
companies. )
(S ) Al ) gLEST M) il ) palAEB ) S JB

Passage
Chapter 4
Changes in the U.S. Job Market
S Jaadl (3 g A il il
gl Loyl
http://www.mediafire.com/?d9s2834d445v811
Lecturer:
P palaall

If you’ll be graduating from high school or college in the next
year or two,
(gl AN o) dadlal) ) A 43S (e g Lile A jaa (e g AT i )

then I’'m sure you’re very concerned about finding a job.
Ay oo Gl Laiga (g8 il asiia U U,

There are two questions that young people like you always ask

me.
) ol Al o Laily Gy ¢l s lllia

First, what are the best jobs going to be?
S aal) il gl Juadl Al Y

And second, how can | prepare myself to get one of those good
jobs?

£8.00) Ll ) Al (e Baa)y o Jguanll ouadi S o I o ci (L

Well in the next few minutes, | want to try to answer these
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guestions for you,

and | hope this information will help you make the right choices
about your future career.
A gl Al Jga dagaall cul ) Al HAS) 8 cila glaal) oda aSaelud o g2 iy

Let’s start with a little history.
Bl (AU 3 ) Aglsay faudl

In the last 100 years, there’s been a big change in the U.S. job
market,
(S Jand) G B S i a3 AY) Alal) i i) B

from a manufacturing economy to a service economy.
. addd) éahaﬁ‘i\ A slall LBy ha

What does that mean?
fllh ra la

Well, in a manufacturing economy people make things, like cars

or furniture or clothes.
LoDkl i ) el ) 1 cplLudil aday (i) a6y S lal) sbadY) b La

In a service economy, people do things.
Csbdl Jarg G ga gty (il B addl) SlaiBy) A L

Uh, they cut your hair, they fix your shoes, they sell you a
computer.
il Sl day LAY el ¢ pddl ad Jia

Uh, airline pilots, doctors, restaurant workers --all of these are
examples of service workers. OK?

lasdl) Jles o zilad ¢ g iy aglS —- acUaal) Jlas celiba¥) A gad) o ghadlf (o ks
tlia

So again, my point is that the number of manufacturing jobs has
been going down for quite a long time.
@JEQEJMJM\QA:\SM\UALEJJ&‘J\@ gﬂaﬁj‘gﬁisﬁ\l\




Now why do you think that is? What'’s the cause?
fd) gala Slaliiely 1A Juas 13 oY

Student 1:
1

| think automation, you know, robots, computers ...
ol gad) AV L) ala LaS (ATY) Ll alie |

Lecturer:

That’s one reason, yes.
JPCE TR IV JRPN kT

Because of technology, we’re able to manufacture goods by

using machines instead of human workers.
L ) Jlaal) o L ge Y aladialy cilaiiall delia UiSay (Al capy

As a result, thousands of manufacturing jobs don’t exist

anymore.
Tl B3 92 ga a3 &l s Likal) Ciilla ) (ha BT (0 (LI A i€

OK, can you think of another reason?
AT G b il oSt ey Ja L

Student 2:
2

Foreign competition.
CAaialy Audlia)

| mean ... most manufacturing is done outside of the U.S. now,
(Y Gaadal) cl ol z A A il Qlle e

in countries where the labor costs are cheaper.
uéi\)\hbﬂl‘dﬂl&«ﬂ:\ad‘gdgé




Lecturer:
© _paladl)

Yes, that’s right.
L T 13 cpad

According to the U.S. goverment, approximately 2.5 million
manufacturing jobs have disappeared just since 2001.

il e lial) il gl cpa ¢ gala 2.5 Ly ji g 4dld Saatial) il o)) Lagsa o falaic g
2001 aladl iia

And that trend is definitely going to continue as we move further
into the 21st century.
L Crdiad) g aa) gl 0 AN 8 Udaa LalS JiS) e auslilly Ae 33 oda

But now let’s talk about service jobs.
L Aaadd cailla gl e dnaadi Ugea oY) Ll

Here the trend is exactly the opposite.
C oSl Lol Ui 4 330

At the same time that the number of manufacturing jobs is

decreasing,
J\.pu@\ damjﬂ ‘Qé uaém 4533\ Qéjﬂ uuﬁ.'\ gié

the number of service jobs is probably going to grow by more
than 20 million just in the next ten years!

<l ghead) SR Jad ¢y gala 20 e Sk palily (cilasdd) Ciillh g) d3add) Caila gl dae
| dadAl jal)

Now, would everybody please look at the handout | gave you,
Sl ddghac ] gAl) Gkl L) il akie (S Juadialh (oY)

which shows a list of the occupations that will grow the fastest
between the years 2002 and 2012.
L2012 52002 L O Lagd | gad £ ) () 980 ) (geally Aadld pgday s M1

If you study the list carefully, you’ll see that most of the jobs on
the list are in three categories:




;(,Mi&ﬁwg:um\mmjﬁigigjp cwﬁum\mg!

health care, computers, and personal care and services.
. ciladdl) g duaddl) Alal) g ool gal) (duaial) Alial)

Let me say a few words about each of these categories.
LYl oda (e JU AL el JB) (A ge s

First, health care.
. w\ aﬁl.'\ﬂ‘ ciiji

Almost half of the jobs on the list are in the field of health care.
gl Llid) Ja b p Aalll) b Ciili gl eal g

Uh, medical assistants, physician assistants, phusical therapy

aides, dental hygienists
bl daia () ZMall gaslua el (530l (Gaulall (s Luall

--these are just a few examples.
. AL o Ma Jadd o2y

According to the U.S. Department of Labor,
Ay pa¥) Alaal) anid o Talais) g

the number of health care jobs will increase by almost 3 million
in the next ten years.
Al il g pdadl A sale 3 (Al sag 38 e Aaanal) Aliad) Ciil g sae ol

And why is that?
elld aly

Simple. We’re going to need more medical services because
people are living longer and longer.
- dshly Jabl dumy (V) O dplal) ladil) zliia) o ¢ glila ¢l Ay

Also, because of developments in medical technology,
Agadal) A8 A ) ghatil) qupeny oY Liayl

people with serious illnesses are able to live much longer than




they could in the past.
b dale ) gilsla e ST (haadl ALY agual & jla 3 bl () el (e O gilay ) (bl
.

And many of them need a lot of special care and medical help.
Agplal) o Lucal) g dualdld) liad) (pa Sl ) ¢ saling agia el

All right, now, getting back to the list,

you can see that there will be many new jobs related to
computers.
) gally Adlatial) CaiUa gl (pa Luand) SUUA ¢ oS Ad) Ay SliCay

We’'re going to need people who can design and build
computers, )
el gad) gl g azanal ) gradaion ual.a\ o) Eliada

like engineers, but in addition, there will be lots of jobs for
people who manage and operate computers,

Gstdy g 9y el Chillh gl (e Sl A ¢y g 1A ABLGYL (ST (il Jia
¢i) gal)

like database administrators.
libal) 2o 68 ) e Jia

As you know, computers are used in everything these days from
rockets to coffe machines,

tia T s f gl geal) (pa Al 038 £ S (B addiied Gl gad) (B () gala LaS g
‘8‘%55\

so it’s no surprise that the number of jobs in the computer
industry is expected to grow by almost 30 percent in the next
ten years.

%30 ¢ Sk gaill Lt a8 g A paulall dolisall b ciilda o) S ol Lialia G 4308 11
Al il gl pal) B

Now let me explain the third category personal care services.
Cdpaddl) Llal) cladd ga (o2l g G andl) oS gl A ged (Y




Some examples of jobs in this group are caterers,
Opladall anali agatia) COal) s3gatia A de ganall ol A Ciillh glt o 3lail) (amy

home health workers, and day care providers.
L daluall 4lial) adia g Ayl Jal) daual) Jles

One reason for the huge growth in this category is that most
women now work outside the home.
L dal A e oY) eladll Qe o)) ga andl) 138 & Jilgd) gail) il a]

So alot of the work that women used to do in the home,
(J Rl JA1a 4y Al eladll caalic) oA Jand) alle yl8 )X

like *¥*exeakkiairing and taking care of small children,
¢ Jual) JUElYL Ajlad) 5 fal) Jia

iIs now done by service workers.
cclasdd) Jles e s oY)

OK, now, while we’re looking at the list there’s one more thing
I'd like you to notice.
Ao o5l i ol AT £k duia Al ) 5 5 cadg oY) L

Look at all the jobs that have a salary rank of 1. OK?
U 1 480 (e e Ll A1 Caillagh) ) ) g a0

And what do you notice about the educational requirements for
those jobs?
il ol s it dsantatl) cila el Jga ¢ laad 1 Ma

That’s right. They all require at least a Bechelor of Arts degree.
s S da s B o o tied LS aaa Gl

So in conclusion,
calidl) A g 1Y

let me go back to the two questions | mentioned at the
beginning of this talk.
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First, where will the good jobs be?
Baal) A8 ol ¢ gSiu Cpl N f

We’'ve seen today that the areas of greatest growth will be in the
fields of computers,
ceal g2 J gl (B g sl gall) (ghlia O agal) (g

healthcare, and personal services.
Aaddl) cilaadl) g cdaaal) A lal)

If you still haven’t decided which career you want to follow,
gt O w8 ARl g (o amy RS ol

you should think about getting a job in one of these fields.
Cdgiall oda aa) AARE o Jganlly Sl o dile

However, it’s important to remember that many services jobs
don’t pay very well.
Ca JSd Lale 3 a0 ¥ claddld) Gl g cpe dyaadl o 8K (0 ageal) (pa ll pa

The best jobs all require a college education.
Lrala Laat o b0 Lgagan il glf Juad

So the answer to the second question
Al Jlsad) Ao Ly olé X

--how you can prepare yourself to get a good job--
baa Aidg o Jganll dlud d o Al Sy CiS--

the answer is simple.
B Gl gl

Go to college and get a degree.
). Al Balgd) Ax 3 Ao Juanl g daadladl )

That’s the bottom line.
Auall) Cuy g 1A
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Chapter 5

Changes in The American Family
4 ) Alilal) B ) i)
g laiuy) Ly

http://www.mediafire.com/?50ygn2czsv8jdk5

Have you ever seen the old television show Father Knows Best?
eoadal ¥ 15k Lingly) " s ol 1™ (g A G el aaLd o Al o Ja

You probably haven't because it was a popular comedy show in

the 1950s-way before you were born.
LA O O lianadd) B 1) pgedia e o8 Ll je S AZY Jadl ol elif Gl

It was about a family: a father , who went to work every day;
tass 0S Jaadl G dy o) V) rdlile o g

a mother, who stayed home and took care of the house;
fully Aad g Joiall B S A oY)

and the children-two or three, | can't remember.
SN s o A g L) - JWka¥

Anyway, in those days that was considered to be a typical

American family.
A gadl) 4G e Alilal) o Jlia ey oS 3 ALY Al B (Ja 4 e

But today, the American family is very different.
Lalas dilidg 4.8 yal) Alilal) ca gl (<0

First , families are smaller today than before.
SR (e al il Ji gl Y
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| mean, people are having fewer children.
. B8 Jlika) agual i) ¢ ¢ e

Second, more and more children are growing up in single-parent
families-families with only a mother or only a father.

o) Wb (1585 A Jigall g - 2al g sal g g Jilge A Gugats JUBYY Ca 3 Saall (L
Cdadd YY) g Jadd

I'm not going to go into the reasons for that here because | want
to focus on the third and biggest change in the American family:

DA e Alilad) B s g BN paal) o 581 of sl AT LA Gl Gluad A Ja ¢

the role of married mothers and the effects of this new role.
Caall gal) 1 e il g cila g siad) clgal) g0

Consider these statistics: In the 1950s, only 11 percent of
married mothers worked outside the home.

EIS Olary 8 il g Jial) cilgal) (e %17 Jad cilipenadd) b scbyibiany) o34 Jals
. J il

In 2002 , about 70 percent of mothers were employed.
il gia 58 clgat) (e %70 Hss 2002 (b

Why is that? Well, there are two important reasons why most
American women now work.
L O Sy ) pleadll Jand Gnaga (i R Liia Sl 3

The first one, very simply, is that they need the money.
Jall cratiag (gl Adalesy IS 9 i J gl

These days the cost of living is so high that most families need
two pay checks in order to make ends meet.

e Jaady Y glise Jil gadl QIS Jany Laa 10y Aol je il Aduaal) il aLY) 02
- cilalia¥) dnli dal e QU1 Cy jlaal)

The other reason why women are working in larger and larger
numbers is that they have more opportunities than they did 30




or 40 years ago.
30 J8 oS Laa ST a3 opgual Caval 4d) ga uSi g s el sladl) Jand AY) Casd)
Lole 40

There are laws in the United States that give women the same
opportunity as men to go to college and get jobs.

G A S L &) g ga il (il pladll a1 g Baadiall il gl A il 68 Slia
il gl e J guand) g cillsll

As aresult, women today are working in professions that were
not as open to them 30 or 40 years ago. ]
L ple 40 5 30 Ji gl dalia (S5 al (g (B Glarg p sl slaadl) (8 (A dailg

To give just one example, today more than half the students in

American medical schools are women.
sl 48 ) Gl (uglde A Akl gl (e ST gal) (D e JUia gUasY

So, to summarize so far, we’ve seen that the American family
has changed dramatically since the days of those old television
shows.

Sl ALl da U da it 48 pa¥) ALilal) 0 Ll (oY1 aa ) oLl La (audlil g |4
 Aagdll) 4 g 50 la g ad)

In the typical family both the father and the mother have jobs.
L il g by a9 G Cpe DS G Aad gadl) Alilal) B

This means that most American homes don’t have a full-time
homemaker anymore, and that creates new problems for
families, such as who takes care of babies and old people;

Bapan JSLiia (315 La e gl Ji gk 350 B e gl iy al 48y 5a¥) igad) QBT (0 (g La
() SS9 Jhually (g (a Jia o Jil gall

who shops, ¥kt and cleans; who volunteers at the
children’s school and so on.
388 g JBLY) Gl (B g okl (e sl g gy (il (a

To help families with working parents deal with these new
problems,
bapaad) JSUiiall oda aa Glabalaty g ¢Slany cpall g Lo (A S gad) Bas Lual




some American businesses have introduced new programs and
policies to make it easier to work and raise children at the same
time.

B JUBY) 4 i g Jand) Jgual) (o Jad Baan cilecben g gal gy et S ) (lary ()8
REP

Let me give you five examples of these policies and programs.
L galoly bl oda o Aliaf uad aike g a

The first policy is paid maternity leave.
CAagal) Bl anali o oY) Aubad)

What we’re talking about is a woman taking time off from work

when she has a baby.
 Sdk ali Ledis Jandl cpa 3 5laY 81 _pal) 34T g2 dde Giaaliila

American law requires companies to give awoman up to 12
weeks of leave when she has a baby.
Sk Al Ladie & gaal 124 e 3k 31 pal) plas) Ao S Hl) a3l (S Y ¢ silA)

But the problem is that the companies aren’t required to pay for
those 12 weeks.
L1230 b @l 8 adally Ll 31 aly Y S Hl) o) A AdSdial) o1

As aresult, many women are forced to go back to work much
sooner than they want to.

b glly 45 jl8a (Saa CB g £ il B Jaall Bagadl o saad eladll (ha yaadl (UM Aagiicy
LA e ‘531\

Recently some companies, at least the big ones, have started to
offer paid maternity leave.
Ao ghia da gal 83la) g (B iy clgia B Sl JBY) o el g b 1 A

But it’s still kind of rare.
L Bal el 135 La Lgast

By the way, a small percentage of companies now also offer
paternity leave




2

B3 BJka) A g IS ) S (pa AL A (b (3 Gy Lagh

--that means that fathers can take time off for a new baby.
Caadl a9l gall 33la) Ao | shaany ¢ £ LM (S 4l ay elld

| would like to see a law that requires all companies to give paid
leave to both mothers and fathers for a new baby.

251 gall gl g sLY) (e (S Ao ghaa B la) slhe) o cilS ) JS a3k G il 4 ol
.l

Canada, for instance, already has a law like that.
LGSl Gy e Ll Wl QU Jas Ao clais

OK, moving along, here’s another example of a policy that helps

working families.
Adalal) Sl sebud dulp o AT Jlie U cdaal) L Tl i g cliaa

As you know, big companies like IBM or General Motors often
transfer their employees to other cities, right?

) Lgilipa JAT La Bale 388 0a Ol sin g ol (o (51 e B sl S pA) (8 () galas Lasi
fraa (s A G

Well, if a company transfers the husband, for instance,
(JEal Jap o cG‘g‘}S\:\Sﬁcﬂle‘é La

this might create a problem for the wife because now she has to

find a new job too.
g By Al g (o dat O Wgale ATV da gl AlSdia (oA o8 128

So now there are companies that will help the husband or wife

of the transferred worker find a new job.
By Al sl e Jghlall Jalall A g3 f 30 a0l S 5 (Y 2 8 AL 1Y

A third policy that many companies now offer is called
"flextime".
" A el Jaadl g Lgale gllay S AL e daad) La g3 ) g ABIEN Al

Here’s what that means.
CLalina g 1Ay




In the United States, a normal workday is from 9 A.M. until 5
P.M.--eight hours.

- plesa ddlidd) ia lasa dnadil] (e A Lalic ) Jaad) cild gl ol Basiall el ol A
el ol

With flextime, workers can choose the hour that they start work
in the morning and can go home after eight hours.

peiSay g zluall (A Jard) g O gham (Al Ao laall JLEA) agiSay Jland) o pal) Jand) g 2
L el 8 g Jall ) lad)

So, for instance, a worker who comes in at 7 can leave at 3.
BN B3 jalaal) AdSay daglad) A AL oA Jalad) (Ul Jas e g oI

Or aworker can come in at 10 and leave at 6.
Adld) B jalaall g 8 pdiladl A ol AiSay Jaladl G g

You can imagine how useful this flexibility is for people who

have children.
. Juia) agual Cpdl) (Wbl e el Jaad) B g dda g4 aS Jud dliCay

The fourth change | want to describe is telecommuting.
A Ga Jardl ga oSt dapda g ) g g gl )

Or sometimes we say "teleworking.'
" o Jadl™ J sk Ll

With telecommuting, people work at home and use the computer
or phone to communicate with their workplace.

O a Jual il Ciilgd) ol canlal) ¢ gaddiny g J 3all (8 ¢y slary uldl) cary (8 Jard) ga
. pgles

It’s estimated that about 15 percent of the U.S. workforce
telecommutes now.
COY B 0o A DS ) Jand) B g8 (e %15 O ) ki) e g

But the percentage is growing all the time because it saves
people time and money.
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And if parents are allowed to work at home, their children might
not have to spend as much time in child care.

o BUAS gl pliab agasly ¥ 38 agllikal ()b «J3iall (ha Janlly ) sl L panua (S )9
. Jiklly dlal) S 5

And speaking of child care, the fifth program offered by many of
the best companies is day care;

S Hl) Qi (pa om0 B g (gA) (ualdd) gl ) (M (Jikal) Ao IS 0 o8 Eaallyg
tdaalual) Aliall &

that is, some companies have day care centers at the office
where trained people take care of the employee’s children.
Qs galdl iny Cua GiiSal) b Lalua 4l S) e S pdl) (any 438 dliad g1
. Colh gl kel

This means workers come to work with their young children,
Jral) agllilal aa Jandl A 0930 cplalad) o) (g La

leave them at the center, and can visit them during lunch or
whatever.
58 ) gl skl BB o) agh ) agd CSang S Al (A agd S S

Then the parents and kids drive home together at the end of the
day.
el g A laa 3kl ) agllihl g cpal) gl 3 gay

With day care at work, parents don’t need to worry about their
kids because they’re right there.
L Ua agaa agY agllibi Jga (BIAL claliag ¥ cpall ol G (Jandl & Lalual) 4jliad) 2

OK, let me review what I’ve been talking about.
L ade ciaad o L il (Hged la

I've given you five examples of company policies and programs
that make life a little easier for working mothers and fathers.
sl 5 Cilgadl DL S Bliadl Jaad S pid) el g Cilubaw o Alia) (uad aSidac

. Oalalad)




But it’s important for me to tell you that only some large
companies can afford these kinds of programs.

O £ 931 o3 Jia adl () Lgd Sy S Y (e Jol asd Ad) aS il o) (Al age 43S
gl
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Chapter 6

Customs Around the World
alladl J g il Y
glaiu) L)

http://www.mediafire.com/?cfcajx7thfuac3c

Good afternoon, class.
. Jual) Ll flaa alias

| want to start today by telling you a little story.
B ua dudd aS LAL a sl Tl ol 3]

Once there was a young woman from Mexico named Consuela
who came to New York to work.
Ll &) g gl Cuad ) g Dy e 58 005 dlaiall (ha AL B el lllia il

And she got a job at a factory owned by a man from Taiwan.
OV sG O Uy ASley dhiaa B Al g o culias S

One day, when Consuela came to work, her Taiwanese boss
handed her ared envelope.

B g () o) Loy Ll cJandl () Al Sy gl 68 S Cpin g ) (0 a0 (A
N

She looked inside and saw $50.
. N9 50 can gd Aldfa ) @l



http://www.mediafire.com/?cfcajx7thfuac3c

And what do you think she did?
fculad Lgi) aB i )iLad

She became very upset and threw the envelope back at him!
lagde CigoBall ciajg lan diliate Ciasal

Of course her boss was totally shocked.
ALAlS daday el Wiy (18 aslally

Can you guess why?
I3l a8 g o &l Ja

Well, he had given her the red envelope and the money because
it was the Chinese New Year It’s traditional to give money to
young, single people for good luck.

glac | LMEH ya 4d) Baaaldl Aiual) i) LY Jlall g saal) cig tial) alaei ga Liua

- ) Bal) Jal e gl el Qi Jlal)

But Consuela didn’t know about this Chinese custom.
il Call 138 G et Y S e oS 0 )

She was very insulted and refused to take the money.
L Jlall A8 cuzad ) g AlAYL @ e a88

Now, what does this story show us? What’s the point? Yes?
Sand SALLY) Al Tualll oda W Hgdas 13 (oY)

Student:
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it shows that an action can have totally opposite meanings in
different cultures.

L oA il L Lalad (uSlaa fna Jany 38 La Slad s gl gl

Like in this case, the boss thought he was being generous, but
Consuela was insulted.

LAY @i Dy g 98 8T cLag S (S Al alie ) G 1) Al oda B sale Jia
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exactly. Every culture has its own rules for appropriate and
inappropriate behavior.
LAl g st sall ol pluall gy Aalil) Laac ) b Lgd ABES U8 Jaycally

And serious misunderstandings, like the one with Consuela and
her boss, can occur if we don’t know other people’s cultural
“rules”.

il S ol () g O (S g9 S geni oS pa Jean (1) (Sia ¢ pdadl) agdl) & gy
CHOAY) B s 68

Um, to illustrate this point, I'd like to offer some examples from
4 areas.
L Bhla 4 e piladll ary g2 o ol g Adalil) oda g it

First the way people greet each other in different cultures.
 AAL) CBELY B (lanl) agudarg Ay alil) mg 3 G sladl) Y

OK... Second, the way they use their names and titles.
_ *Lﬁb ?Agl.awd 4 O slarioy oA bl Wit L

Third, the way they eat.

And finally the way they exchange gifts. All right?
Tl Llagll aglalss oo sluad 1 il g

So let’s start with greeting customs — | mean how people behave
when they say hello.
e la s (el ey LS e em qua ) Gl e ae T Uy La 1Y

First of all, I'm sure you know that in the United States, greeting
often involves some sort of touching, such as a hand shake, a
hug, or a kiss if the people know each other very well.

Jia cdadall (ha 1o g5 Cpaidali Bale Al Baniall il gl b Adly i elily aslia Uf (Y
T Uany aguiany gy (uldll OIS ) AL gl (opan Aadlaal)

And most Western countries are similar to United States in this




way.
. csbad) 13 Banciall il ol Agaliia Ay al) L) e g

Also, did you know that people from France kiss almost
everyone on the cheek, even strangers?
Seliall Aa coad o aaf IS Ly 85 0 ol L B & Guldl) oy alad Ja cllis

On the other hand, people from Asian countries don’t feel
comfortable touching in public.
OSLaY) (& Awadlall L ML Qg ¥ A gaa¥) L A Gulill AY) dmal) e

-
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| mean, it’s normal for businessman to shake hands; that’s true.
e 13 ) gadlaly of Jles ) Jla )t Ludlly gale el 4 ¢

But many traditional Japanese prefer a bow, while people from
Thailand, for example, normally hold their hands together in a

kind of prayer position.

JUall Jase Ao 14U e ulill G s (A e liad¥) il AilLd) &S cpe Bpaad) ot
Csleal A g Andy JSdy L agaalyl | saay Sale

Like this, you see.
A Jia

So imagine what would happen if an American was invited to
someone’s home in Japan or Thailand and he or she tried to hug
the host!

3 sh s LG g UL ¢a La add J35al | goda (IS LS el o o Gita 5 2La JA5 11
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It would be very embarrassing, right?

e A6l e jaa | sl ¢ gSom

And yet that behavior would be perfectly acceptable in the
United States or Latin American.
A 1S yal g Baniall Y gl 8 Lalad ¥ g o glodd) ll J1 33 ¥ g

OK, now, another behavior that differs from culture to culture is
the use of names.
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Maybe you’ve noticed that many Americans use people’s first
names very freely, even if they’ve just met someone.

S A dga 0 paldad ) sland) ¢ gaddiig (S 31 Ge aaadl o) cliay dllal
. 53l La Lot | g8 agll

Some people even call their bosses by the first names.
LS8V agilanly agilusy a0 9oy GaldEY) (e

In contrast, people in most other cultures are more formal and
prefer to use family names to address people, like “Mr.
Martinez” or “Ms. Schultz.”

ALl placd aladin ¢ gliady g dpamy ST o AY) CUBLER alina A Gulill (padlll e g
S Bl 5 " 305 e daaadl™ S (i) Al

In some countries, like Korea for example, it’s polite to use a
person’s title or position with their family name.

e 838 5a ol padil) Gl aladind Ligae (6% cJUiall Jusa Ao L) sS Jha Al (amy B
 Adilad)

So you’d say, for example, Teacher Park or Manager Kim.
S et gl el M QU Ja Ao (58l dlisey 1N

Now moving on, the third area | want to look at is eating

customs.
SV Qe A L) i &y Al AN ABlatal) (JESH oY)

I don’t mean the food that people like to eat in different
countries but rather some of the behaviors that are connected
with eating.

Al s glad) lany Ja lall) calida B o glSly ) (il Gy o 3) aladal) Ui e Y
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Um, one of these is the use of utensils.
LY aladia) A s glud) Al aa

You probably know that people in many Asian cultures use
chopsticks while in the West they usually use forks, knives, and




spoons.
ot Aiaall JSY) Glae ¢ gadiiing Ay gan) CULELY e yaadl A Gulil) () alad G callal)
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Or for example, in parts of India, and in traditional Arab families,
too, it’s customary to eat with your fingers or to use a piece of
bread to scoop up food.

i) Cpa A ARl A ad) Bl gad) die g caigd) (pa (3hlia B (JUA) Jaa o
pladal) i a1 ) cpe dadad aladialy i aball aladal) gl

Another example is that in some cultures eating everything in
your plate is impolite.
L idga il el ga ik B g a0 IS ST B Gy B 4] g AT (Ui

In Egypt, for example, you should leave some food in your dish
at the end of the meal in order to show that your hosts were
generous and gave you more than enough to eat.

O dal (o T 15 gl B i B o) (any 5 5 s Al s 15 a8
aladall e SLAS) Laa S| dghaci g pla S & ghan )y

However, people from Bolivia, in South America, expect visitors
to eat everything on their plates, Americans also think clean
plate mean you were satisfied with the food.

cpgBlalal (B o JS Cgaadal) JSb O g8 g A glad) 1Sy pal (B Ll ga (B Galdl) 0
Cplakal) o () il rg & AN Gadal) (il @ galing SIS IS5 jaY)

Finally, the last area of behavior that | want to mention today is

gift giving.
CLlagdl slae) A a gl L S3) o a i Al & gludl ABlate AT Lalis

The rules of gift giving can be very complicated, and it can be
embarrassing if you don’t know them.
gdad ST al (Of el i Lgdal g Baina (495 38 Llagd) pllas) a0 g

For example, in the United States, if you are invited to
someone’s home for dinner, you can bring wine or flowers or a
small gift from your country, but Americans generally don’t give
gifts in business situations.

adual o) liSay cpldall apaaf el | gt i€ ¢ cBasiall ¥ gl 8 Jlal) Jua o




o g (15t ¥ ale JOy (1S eI (8 laly (e B i Agan gl 1agg gl 1 el laa
L Jlee ¥ (8 ga

On the other hand, the Japanese, like many other people in Asia,
give gifts often, especially if they want to thank someone like a
teacher or a doctor for their kindness.

) als Gale Liagh ¢ shany Ll (B (i) Ak Jha pglia il Gl AY) 3l o
Caginh e cuahl) ol aleal) Jla le gadd JSE (g ) 9l

In Japan, the tradition of gift giving is very ancient, and there are
detailed rules for everything from the color of the wrapping
paper to the time of the gift presentation.

309 O3 O i 8 Alual o g8 lllia g hax Lapa Llagh) pllae) UGS (LLY
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Another interesting fact about gift giving is that many cultures
have strict rules about gifts you should not give.

) 68 Lgaal Al ClBUERY (ha pand) LA o Lilagd) slae) Joa o AY) Adasall 488a0) 4
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For example, never give yellow flowers to people from Iran, or
they’ll think you hate them!

iy ¢ gaing agil8 V) g )l (o alill g jhual) 39l Tl daad ¥ (Ul G Lo
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So to conclude, | hope all these examples will help you to
understand my main point today, which is that each culture has
its own unique rules for social behavior.

Ol casall dpula) 588 Gilagiad o ALiaY) oda JS aSaelud o) ga i calidd) Jal (g 1N
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We should never assume that our way of doing thing is the only
way or the best way.

Glad) 4di gl da gl bl g £l Jad b L gludd o i il of T Ll g ¥
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Learning about other people’s customs is part of being good
international citizens.
L Ol g9 (il ga Uleany Laa 53 98 (i AY) (uldll Gl o) alas
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