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1- Mark: Hello, I'm Mark Williamson. I'm the manager of New World Design.
Tom: Hi, I'm Tom. It's nice to meet you, Mr. Williamson.

Mark: Well, let's get started. Please sit down, Tom... OK. Can you tell me a little about
yourself?

T?m: Sure | came to New York a few months ago from Chicago. | went to Chicago School
of Design.

Mark: Yes, | saw that on your résumé. Yes, here it is. You graduated last May. What did
you study there?

Tom: I'm sorry. | didn't catch that. Could you say that again, please?
Mark: Sure. What was your major in college?

Tom: Well, | got my degree in design. | took a lot of computer classes, too. | wanted to
use my design and computer skills. That's why | want a career in Web design.

Mark: | see... And do you have any experience in advertising?
Tom: Do you mean work experience... in a company?
Mark: Yes. You need two years of experience for this job .

Tom: No, I'm sorry, | don't. | worked at a convenience store in college, and when | was in
high school, | worked in a restaurant..
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2-Mark: Hi, you must be Mr. Lopez. I'm Mark Williamson.

George: Good afternoon, Mr. Williamson.It's nice to meet you. Please call me George.
Mark: OK George. Please have a seat. Let's see... your résumé says you have

some experience in advertising. Tell me about that. Did you like it®

George: Oh, yes. It was a great experience. | worked in a small advertising company last
summer.| reaIIy enjoyed it. | was an assistant in the office.

I didn't do much Web design work -only a little, But | learned a lot from my co-workers.
I'm excited to learn more a out it.

Mark: OK, that's excellent, George Did you study design art or computers in college®
George: No. My major was English. | didn't have a lot of time for other classes
Mark : All right.Can you tell me what makes you the right person for this job¢
George: Do you mean my skills®
Mark : Yes, your skills and your personality.
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Ellen: | saw people who had a lot of things, and | thought they happy. | didn't
appreciate my life.

interviewer:_Uh-huh. | see. So, how did you become an expert onsdo
happiness?

Ellen: Well, about five years ago, something happened that completely
changed me.

Interviewer: Really? What happened?

Ellen: I don't remember everything, but | woke up in the hospital.

Interviewer: Oh, no. How awful

Ellen: My parents and my brother came to visit me every day. Every time | saw
them, | felt happy. They were all there when | really needed them.

Interviewer: Wow! It sounds like this experience really changed your attitude.
Ellen: That's what the book is about. | want to help other people be happy,
too.

Interviewer: Mm hmm. | see. That's great advice, Ellen
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Diego: So, Yuko, do you have a story with a happy ending?

Yuko: Well I'm happy because | have a great job.

Diego Uh-huh. | see. What do you do?

Yuko: I'm a nurse. It's funny. | like to travel, so | wanted to be a flight attendant
not a nurse.
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Diego So what happened?

Yukoi : Well, actually, one day. | was going to an interview to be a flight
attendant. | was on the bus, and it stopped suddenly. | fell and broke My arm
Diego: Oh. no How awfal!

Yukoi: | went to the hospital saw the nurses helping everyone And | just
decided:l want to be a nurse. So | went to school, and now | work in ahospital!
Diego: Wow! That's amazing

Yuko: How about you, Diego? Do you have a story with a happy ending ?
Diego: Uh. yeah. failed a math test

Yuko: Really That doesn't sound very happy.
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Diego: Well, at first, it wasn't. | wasn't doing well in math class. | had a bad
atritude. But my parnts found a great a tutor for me

Yuko: mm hmm

DieGo : He helped me a lot. | studied hard, and my grades got better

Yuko: Really? That's great

Diego : Yes And because | got good grades, | got into a good university. And
when graduate next month, I'm going to work for a software company!

Yuko: Congratulations! That is a happy ending.
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Doug: Hello, everyone. I'm Doug, and this is Lisa. We're going to tell
you about our tree-planting tour to Nepal. Let's start with the tour
schedule. This is a 14-day toux. We're going to leave on March 9th
and come back on March 22nd. Now let's move on to lodging. In
Kathmandu, were going to stay in a nice Western-style hotel for a few
days. When we go on our hike, we're going to camp in tents. OK. Now
Lisa is going to tell you about the activities we're going to do.
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Lisa: Thanks, Doug. We're going to spend four days hiking and
camping in the Himalayas. We learn about the plants and animals
in the mountains. On day nine of the tour, we are going to arrive at a
small village called Sirendanda . We'll spend three days planting trees
.there with the local people. Next, I'm going to talk about the food
You're going to try some local food. Meat dishes are popular, but if you
don't eat meat, the rice curry with fresh vegetables is wonderful. Doug

Is going to take over.
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Doug: To wrap up, I'm going to tell you about the cost. The trip costs
dollars Y,V++$

That price includes hotel and all meals.
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