Qustion 5
Choose the correct answer:-                      (1) 
1-  To start a new company means  to . . . . . 
a)set up             b) idea               c)report              d)turnover 
2- To get bigger means  . . . .  . . 
a) expand        b)company        c)work                   d)bank 
3-To enter a building means .. . . . . . 
a)set foot          b)price             c) material                    d) bank 
4-" I'm responsible for training program . " This sentence is for  . .  . 
a) greeting        b)introducing yourself        c)describing responsibilities    d)concluding                

 5-Sales representative always    …………… 
a)teach             b) travel             c)works in an office           d)examine people 
6-"This is Sara" is for  . . . . . . . 
a)introducing yourself       b) introducing someone        c)greeting     d)moving on  
7-Who do you work for? 
a)I work for Amin       b) our headquarters in Paris    c)200 employees  d)program  
8-A person from the bank you can speak to  . . . . . . . 
  a) sales representative    b) plant manger       c) bank representative   d) teacher 
9-Chief accountant is the head of  … . . . . . . 
a) production department     b) sales /marketing      d)finance department    d)training 
10-He works in a big company , . . . . . . . ? 
a)is he                b) he is               c) does he               d) doesn't he 
11-Goods transported by plan or by ship is  . . . . .. 
a) cargo              b) CEO               c)road          d) track    
12- Transporting goods by air is  . . . . . . than by ship 
a) fast                b)faster               c) fastest          d)fasting 
13-Production is more effective  .. .. …. . . our new strategy. 
a) due to            b) but                c)however        d)and 
14- Verbs like increase,fall,soar and drop are used for describing  . . . 
a) degree of changes       b) trends       c)beginning       d)customer 
15-They are the sales directors , . . . . . . ? 
a)are they             b) do they            c) aren't they            d)they are 
16- Sales increased  . . . . . . .  
a)sharp                 b)sharped             c)sharping                d) sharply 
(2)
 17-We have an  . . . .. . .of over 4 million dollar
a)annual turnover          b)regional        c)staff                 d)market 
18"-Thank you for your hospitality "is for  . . . . .. 
a)inviting                b)thanking        c)requesting         d)greeting 
19-I 'll  . . . . .  . . your meeting  . 
a)confirm                b)confirmed              c)confirms         d)confirming .  
20-What did she . . . .  . her company . 
a)call                       b)called                       c)calls              d) calling   

21- The head of the company in the USA is  . . . . .. .  

a)officer                 b)CEO             c) sales representative      d)bank representative 

23-Something that lasts for a short time is  . . . . ..  

a)set up             b) expanding            d)temporary           d)international 

24- Farm animals such as cattle and sheep are  ……….

a) flammable          b) hazardous          d)cargo             d) livestock  
25-Transporting goods by air is more  . . . . .than by ship . 

a)good               b)bad            c)expensive            d)fast   

26-Job not filled is  . . . . .  

a)apply             b)travel           c)salary             d)company  
27- A payment for a work is a  . . . . . .  

a) apply           b) travel          c)benefit                d)salary 
28-Money you get when you deposit money with the bank . 

a) branch          b)interest           c)overheads           d)payment  

29-Good value and long lasting is for describing  . . . . . . . 

a) material         b)shape           c)quality          d)height  
30-Words used for saying how good the facilities are  . . . . .  

a)excellent and very good     b)round and square    c) wood and wool   d)red and black     

31-I'm  . . . . . .  a meeting on Monday . 

a)arrange           b)arranged               c)arranging          d)arranges 

32- He 'll  . . . . . . . my boss . 

a)ask               b)asking                   c)asked                      d)asks 

33-. . . . . ………. … …. ..? 

-I work for Calloway Golf 

a) where are the main markets ?          b) who do you work for ? 
c)how many employees?                      D)where do you live?   
34-(Plant manger –Chief account – Personal manger ) is responsible for Finance department .    
35- Sales manger is responsible for ( sales/ marketing – finance – production  ) department .  
(3)
36- Personal manger is the head of ( sales/ marketing – finance – human resources   ) department .  
37-Technicans work in( sales/ marketing – production – human resources   ) department .  

38-Sales representative works in( sales/ marketing – finance – human resources   ) department .  

39-( sales/ marketing – accounts  – production  ) department is responsible for invoicing the customers . 

40- Human Resources department is responsible for (  invoicing the customers-training the employees –repair the broken machines ) . 

41-Purchasing officer is responsible for ( software development- buying everything the company need – answer the questions of the customers ) .    
42- Sales manger is responsible for( software development- buying everything the company need – answer the questions of the customers ) .  

43-Technican officer is responsible for ( software development- buying everything the company need – repair the machines  ) .  

44-Round and square are used for describing ( the shape-the- material-the price ) of the product.  
45-How long  . . . . . ? is for asking about  . . . . 

( the width –  the colour- the length )  

46- How much does it cost ?  is for asking about  . . . . 
(the price – the material – the colour ). 

47- What is it made of ? is for asking about  . . . . 

(the price – the material – the colour ).  

48-You should make a  . . . . .  . for the business trip.  
 (fax – schedule – e- mail ) . 

49-  sales/ marketing , finance and human resources   are(jobs- departments-companies. ) 
50--Plant manger ,Chief account and Personal manger are (jobs- departments-companies. ). 

51-That man with glasses is Andrew ,. . . . . . .. ? 

(don't they – does she –isn't he ) 

52- To make an appointment you can say      . . . . .. . . . . .  

( that suits me – that fine – when would suit you ) . 

53- You should check in your ticket, flight and passport before  . . . . . 
( a business trip – a telephone calling – a conversation ) .  
54- You can get the traveler's cheques from the  . . . . . . . . 

( company – bank – factory ). 

55-'Unfortuntaly' is for  . . . . . . . . . 

( giving good news- thanking – giving bad news ) .   
56- Arrangements are important before  . . . . . . .   
(4)
( a business trip –– a telephone calling – a conversation ) . 

57-You meet someone for the first time you say  . . . .. . . .  
 (I'm' happy -How do you do – How are you) . 

58- He isn't the sales manger , . . . .. . ? 

( is he – does he – doesn't  he ) . 

59- Your name is Susie ,  . . . . . . ? 

( is he – isn't it– does it ). 
60-I work for Gall Wing . The question is . . . . . .
( Where do you work for- Who do you work for – what do you work ). 
61-The base form of was / were is . . . . . 

( are – be- am ) 
62-  . . . . ..did Isra set up her business ? in Paris 

(Why –Where- When ) 

63- In British truck means . . . . .  

(lorry – railway- motorway ) 

64-- In British railroad means . . . . .  

(lorry – railway- motorway ) 

65-- In British highway means . . . . .  

(lorry – railway- motorway ) 

66-Large quantities are  not possible in  . . . . . .  

( air fright – see fright – truck ) 

67- Door to door service is the advantages of  . . . . .  

( air fright – see fright – truck ). 
68- Pollution is the disadvantages of  . . . . . .  

( air fright – see fright – truck ). 

69- It is suitable for heavy goods and large quantities  . . . . .  



( air fright – see fright – truck ). 
70- It is an expensive method but fast  . . . .  

 ( air fright – see fright – truck ). 
71- It is an economical use of labour  . . . .  

 ( air fright – see fright – rail ). 

72-Transporting goods by air is  . . . .  

( good – better – best ) than by ship . 

73- I'm ( fly – flaying – flays ) to Paris . 

74- I 'll ( confirming – confirm- confirmed ) . 
75-She( suggested – said – told ) using plastic bottles . 

76- He ( suggested – said – told )him to get a quote from some suppliers . 
77- We( recommended – said – told ) drinking tea first . 

78-When arranging the conference we should 

( book a venue – sells the products – buy tickets )  
(5)
79-Arrange accommodation for participants is important for  . . . .  

( the conference – meeting – all )  

(5)
80- Making a schedule is important for 

( business trip – conference – all ) . 

********************************************* 
81-Farm animals such as cattle and sheep are livestock .       (    T    ) 

82- The bank can't arrange the payment domestic bills. (    F    )
83-"I agree with you "is for disagreement .  ( F       )  
84-Good value and long lasting refer to the quality of the product . (   T    )
85-"Unfortunately" is for giving bad news . (     T   )
86-A clerk is a person who works in an office . (    T    )
87-How high is it ? is for asking about the colour . (    F    )  
88-Transporting goods by air is the most expensive method . (    T    )  
89-The purchasing officer is responsible for buying everything the company need           


90-Hazardous are dangerous goods . (   T    )  
Put these phrases for structuring a presentation in the right order :-    
	a) Let 'start by looking at last your sales figures . 
b)Welcome to the annual sales conference .  
C)If we move on the plans for next your we will see the changes . 
d)To finish , I' like to wish you all a successful year .  


  91- . B. . . . . . .            92- .A . . . . . .        93- .C . . . . . .       94- . . D. . . . . .   

*********************************************************************  Match the conversation with the suitable statement :- 
	95-When would be convenient ? 
96-I'm afraid I can't manage ? 
97- I'm very sorry . 
98-How are you ? 
99-Hello , I 'm Gina . 
100-I see  


 95-a)suggesting a time        b) greeting     c)asking to leave a message  d)introducing 
96-a) saying yes               b) saying no        c) greeting                 d) introducing  
(6)
97-a) confirming              b) greeting          c) apologizing           d)  thanking  
98-a)greeting                b)saying yes        c)introducing            d)accepting apologizing                                                                                                                  99-a)introducing someone       b)inviting     c)thanking            d) introducing yourself 
100-a) apologizing             b) accepting apologizing          c) greeting       d) introducing   
***************************** * 

