dyj L3\ Ologlsbl ad jyan cagu

1438/ 1437 \[PIydll— Ay Aiouw




1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

id) Slaglall 8595 ey o0 Slivall soiad| e c¥gmall sl -1
B ¥l g psumtl] A
Sl o ALk

B
gl 890 gy g -C
O e addl awstitl D

cdgll e Aes dudlio Bigus Slods g claiie ygds :ilaglall 3,95 e waiall sLaidW Jgmill wilgd e -2
PR FIE YT

EPPAEEy I JROPEN [ R

aad¥ B
LSl C
awlydl E

19 cdgll e Ahen Audlin Bsus Slads g Slmiin ygds rloglall 8,95 e waiall sLaidW Jgoeidl wilgd e -3
Al &€ ad e A

aasyl B

bl Z ¥ 8 y90 ol C

Lewlll D

G STA sl | Jasgiag 1 :Baguo LI sUandll AeeS Jloz| sined sUasdll Johon 2aS io s allas Luie oIS 13) .4
J Il (B Leogs L o

obile A

le

B
Ad,ae C
Buipe dudad D
Lol e olaglall pladd dalall cila il aigms @5

oble A

B
W20 .C
D

k"
:l?t
E:

1 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

Silgins 10 I &giad | Uac¥l Jolan Joasl 10 piay divas dalaid &l g SIS Sgicud | Hlac¥l Jolan Juns

Jies el 3300 Oglony ol Le dilaia § oSl sad Aagal | Al

e Juazms Lild oy leilly iyl aledlly Sologlall aos wic

ey wloglas oatd.'gel‘gi dalaill g 3yl sl Lo o of : Bzl e gzl coylmidly dulydly Silaglall ro (pe iy

¢ Jias diens Uy
EhVERIY
bile

A
-B
.C
.D

oble A

ole -B
Buipe dudad .C
duogS> lily D
Ll e Aalas¥ll oM ae ) 5Lés Lo Bsle
A
Sleglas B
CEJEVRNG
.D

B Lias

A

Sleglas B

C

BSpe dudd3 D
J Jlie piad 8yl gy s o 3210
Ll
Sloglall
dax ) 4 dadl

ad,all

O 6 ® >

11

1yl o LadSTg Ayl S5 cilaglall peasd das 51 cane oy § Adlaty

able A
B
.C
D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

19> Slaglall 555 poida s9mmeny 12
1Meadl o Lipyls) 2als Sloglatl 23S A
bkl aelsd § wpill oloslall 345 B
L) Jomoodly oslaglall Jas 4sial .C
4aSU Jlee¥! § coln! pliiinl D
Ayl ) g5l ssosll (e piSady &syoms laglall Ja5 oo 31,881 (0S5 Aol Jgomnns y9mais 13
Adpall cloglall elas A
Sleglall olaijlens B
wyla¥l Sleglall elas .C
ole 8565 .D

iilaglall 888 ey oo bl | Goiuns e cgmill (0-14
ERTHI PV
48] U5 dalaidl palaisy 4iea Jax
Joall a8 Blatll .C
Joall oolewil edaiidalel D
iosloglall 8563 el (oo Slussodd!| Soiana ho gl (oo sl - 15
2lpall &3She ges A
Ly lo¥l Slgiwdl sus aglds B
laill sgus casyaisalel .C
Loy loglal | @lai 8558 et Silusodd | giun e c¥gmig ol pdi Bus oiyb .16
Lasasill ddolydg ndl A
Luwyll 5)lga bagases B
Loyl e cilodazadl .C

@ >

a8yl D

el i mae § podl idad Jeall bl pdais salel 17
Sluall A
dlaxll B
sl C
Gkl D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

t 9> s9mmats (P9 pladdl by e 8,35L1 Jalgall (e (oyall a3 18
bue Slxid Mol 4> A
3lsll Ak sL; B
Sl bdlly ol gl pads C
Onud Ll (e Al adudd! 294801 D
-t JU pardly o AN e dd Bguld edlaadl sguday gl gl I 5Ly 19
Sl e A
24\2457\7 B
24\24 a9l 5lae he -C
7\7 el ylin e D
248 ,allg Slaglall 8,93 U0 e -20
Fluall slaid¥l fe xSA A
sesailly sl e ralls Lol § Leelive daazt! Joudls oyel (o Aandil! Joudl slazdl e slazel by deud B
wolall Wleadl g5 3 udll .C
Flopl sbazd¥l e xS D
Agall plaias.21
Jlec¥ly ylmtll I35 oo Aladl sLatd¥l § dailo oIl BlosLatd¥l meutis dus sLatd¥l Alge I ad
daly Jlosly c¥lasl dSid IS (0 groctis Aeard8Y s 2l Silbsliazd¥ly ol yLazlly Slasizell cudas §1 8 porud | dleall Caimy
gl grlly duaoliud!, duslairVl AN, duzr o) giST, &pdLiaiBY Jolgall 3o goie (B W gall oof Ll dele dLaal
zexao Sl S
& AN Hgeds (o9 R Sliarud 35191 § Anasedd) Sl adias 4] (e Balaiwdly bag .22
r ) waadl § deladl LB (e cband! el sleiely 23aMel | o bopadl!

O O & >

Q-\-L‘M‘ .B
bl maall .C

izl aclall D
: Syl all 3Ly ST Sleode oY1 garad! § el clacl.23

sl A

LS, B
Lgll .C

a3sll &dslazal D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

iyl cbsiwd | cre J3T sue 59295 oilunwsl| AdSa a3 24
agsll A
LSl B
Lgyll C
adsll adslizal D
eSS L lmiadly Lay Silillato usncns Solucsujl! o8l gisol-25
aady A
L3S0 B
Lol C
adsll AdSlazul D
Jite JSCi 44U, 15 Balially wulaially daudaseall Casllsgy aLaTly ol o olyutal] Liita] cilaglalf i ,393.26
spall 3yl Bl e
aad¥ 1
23S el
TPRY
§od ) adMaiw!

> W N

5 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

a8 s lell

tAalaill 8 A g0l cdlolally 1,3 agul ol Y1 pso Al yas pody gl e -1
Lasgll ppukl A
e psutl
PIE i [JURLY
Wyl ole
(Al paall oy Jlgaadl e oSna ) Apogell 2ukei gl JLas¥l e 1,23l pods gl oo -2
NPT
ool 8y13¥1 &l
PIES-AIRYRTY
seasatlly el
Al § oLl dedis 2dl oy pody gl o0 -3
(awedl 3,5¥ A
Se¥l pull B
sl ppadl C
Wyall ale D
Siluodl! § Jassd! 5,159 slye agdy -4
Lol sl inl ange A
ada sl JlosYl 4dlyey B
C
D

O 0 @

5

O 6 @ >

dealail | 8lual ayusiy
Leladl 3, o¥ 8 Jais daslies -
o Lalases LoS Joned o yail Tasing aUsill elsl paledd ) oi: aluiiel oy slsly oSty pllaillylpiial Japad -5
oble A

-B
Ayae oC
Budpme dudas D
B3l Llasdl puseiud -6
4ol Jagng pllaidl Bylsf ruledt -C Lladl o plaidl Jeaddsaley A
Ao dayLudl LY JS-D ¥l § Ladlll Slildl yaugast B

1 —
6 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

>

] S S dleaiudy alladd) il yies (0 6 32 sl %
bl adass B
obledlags .C
Sbked! pous D

o2 49yl Jlee .8

Aelail| Aol ) Ogaiay ca |

Al sl Jles¥) e (g9 yda o dd!

Silzid | Ogoagan cpddl Gguoi

Ll dudis e 09 b )

a5 knowledge worker dd,all Jloe .9

O nH ® >

Aelail | Aol ) Ogaiay ca |
Al sl Jles¥ e (g9 yda o dd!
Ao godd Bouar Byl 315 3 Gouslunlos mands Gocuwlelly Gossloally Oomnicd
aslad] dedis e Ogd by ol
dusogall Bugda Bylae 315§ Ogelug (roa papdy Ogloelly Ogsylenlly Oguuied!-10
44 ,all Jlee. Knowledge workers A
obled! Jlee Dataworkers B

O N ® >

Slesd! Jles / osz=utiProduction or service workers  .C
Jea il ¢lyue Operation Managers D
Sleusd! Jles: Production or Service Workers .11
dolaiol) Aeshl Jloe¥lg Solel ¥l Ogagds cuddl asdl A
Lussgell Bugi Blas 35 G Ggielun (ran pastdy Ogiullly Ogssleally guaid! B
dolaidl § closde)l @adio z LWL Ogagds (! Jleall .C
dsgald Llall 85151 D

Al Ay oo A proliadl (0 paie g1.12

WSy A
Sleat| B
Osealzll .C
shall D

7 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

Lusl| Ciloglae plasg dumudl | ae Jolaws sliol 2ded! jmoliadl (0 61-13

Sleall
sl
EVETYO- i [JLARES)

A
-B
.C

e S3L S D
tdiwed] L@j <Lled! (P59 pe se Jaad ‘5\"3 Lo Aoyl ALl juoliad!l (o h}.«:ulzl

SHlelall lelpa] 0955 (I
Sleglall

Sbled! Astlae adludw

Ll 5,8 aludw

A
-B
.C

D

Al 3o e Liswlaa e 3o JS 2N polindl (o yaic 51-15

el polic
s polic Cry SLEMaS
plaidl 31.al

Lo Ll S .

A

B
.C
D

- rcalaglall Aolast sLae¥l onmy Lads b of coom 1 &ylamtdl clelaioll Aeutsyll ALl 0-16

CPBAESY

Sl

dydd! 5519
tmio Ll IS

A

-B
.C
.D

Jons 0F 5y e SLlLedl g Sl [pa¥lg cilinailly 51831 (0 B garma il ciloglall AUss i ot Say-17
w935 03 ¢rog Laamdlang Lasiesy Ll aen oo s JYI cnldl e sloxe¥l Ji ol (g g JSCao pllail]
-+ 3 ke L @15 Aaelil &insally o8LIg gl claglally sl ly syl

bkl 3d59 JLas¥l
B> Slxiie 315
¥l Layalian § 0 955 I SLLedl Jils

S By -4 Y 5]

A

B
.C
D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

Outputscl> il Feedback, 5.5,11 444l analysis data, oLled! Juls
Outputscil> kbl Feedback, 5.3, 4yiad! Inputs, s oL

oMa Ll Inputs, &Ldeat! Processes , ol e lIOutputs

Sloglall t‘.’g-j-w‘ retrieval information ,&exd! research , Jd=Ulanalysis

18

O H ® >

ALl 2o Y puobiall e cilaglas allas of 098519

8,k dgdantly adyall, oM ull .ol piedl
Slloadlyg adyall, aMs ol olo il

sl Ldadly oldeatl, oML .ol &L
syl | dgdantly oldeadl, oM ULl .48 al

>

O 0 @

e B Slaglas I Liled! Jages-20

Sldes
obiled! e 3 gzt
s

By Ayl

O 0N @ >

:éwb;MQQMQIJpMWM:ﬁM|ﬁm(_,.4-21

<M Llnputs

lleatIProcesses

Outputs ol yll
Feedback 5.5,L1 4,4

A
B
.C
.D

By 593 (0 9l Slepliad slaiels M5 e e AUl Laoylos (1 Ao di¥1 p :allasd) polic e-22

gkl Sila il e Jguamell duilyals dusleg

oM Llinputs

<ldeal!  Processes

<l 2l |Outputs
Feedback 5.5, &5

A

B

.C

.D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

.23

Outputscil> &bl A
Inputscisull B
(Ao miies L0l Dleglae -C
aedb dols Sleglas D
e ¥ of biles of B3le 955 Eu allaid) Lo ainy : plladll juolic (024
o> Mllnputs A
Processescldoall B
Outputs ols &bl .C
Feedback 3.5,l1 444l .D
9, SEMall, soutl . Blua¥l, poliall 2y aUAU § 43555 o e Bsolaod clil (e lin 25
Jeallay A
Sloglallallai B
Ml .C
ol D
Ry pllaidl § 5895 O coms Al elil puos Jlia-26
Jeadl &g SlaMatl, sgusdl, Slua¥l, poliall A
Sloglall allasg culaMall, sgizll, blaa¥l, poliall B
eSlaatly SlEMall, sguzdl, Sluall, poliall .C
Joadl oildlo ildMall, sgustl, Bluadl, pyoliall .D
i 31 1 Glyan ol o calaglally Slled) Ja5 § aeaiud| Slimantly 3324127
el LizglyiSs A
Sbledl 8yls) Lz gdgiss B
iy Sbiled! 8,la) L gdgiss .C
Jhas¥l Li>ogiSS D
sdo¥ Slaglall elas 3 5Leiludl ¢ 165 (o piny J¥I Cdyuall o o LASL gl aLi8.28
twid] Jlosl Jlee 3 sl ol yoiw]
Busund! m,s;an Cilgall 4Slga
Ly lid] Al wldlaie
gl e eSlaall pze s

O~ ® >

10

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

pH | H OS]

Laglal| Ly By sy Sall Il g 1,341 Ao guns Il O3 Slaglall olas al il Jgo jgmaill gumtll -1
ilaglall Lo glgiSal damnl] Al gues

Slaglal Lo ggiSs 3 Lotiucdl guss

Sloglall Lo 1giS5 Jloatnl LM g ool gums

O 6 ® >

Jles¥l Azl el guzs
: 98 JLosH! Lz 61535 (po Sadll B3Lanud) gobey Blaty gl gmall -2
JLoc¥! L ggiSa) Al Al guzes A
Jles¥! Lz 515385 3 ladiu¥l guzs B
gall guzs -C
Jloc¥l &zl ful gizms D
ey (sl l)aadaill 515 Joall olof e cloglall dpds 85 e 385 gl ageall -3
ad¥ladel b ndl A

Aealuii¥l 2ol 3 g ndl B
(gl iolail | patll ageall .C
(Ausozal)ialaill Sobudl ageall D
IS JS L ALYl o5 S Sloglall Aalai¥ oalerel Jinds ageie gi -4
Aolaiell 4all ageall A
Lalatell ganll ageall B
Aolaiell Soludl ageall -C
Aolaioll aatll £laio¥ ageall D
loglall wlas e Jolazll Jad¥l ageill gale -5
&aull JsalTechnical Approach A

S¢ludl JsudIBehavioral Approach .B
‘:;'\EJJ| L_{—Lab?| pg.@:-“ .C
Fles¥l Jsall D

1 —
11 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

:alaglall eladt aall of auaall eealall e -6
il ole A
cewlx)l ole B
slas¥l ole .C
slaid¥lele D
olaglatl allasd aanll of auall ealill oo -7
ol ale A
Y ple B
glazdliple .C
sbaid¥l ole D
isleglall elaid aadl coledl § palud Gl agladl (e yuai -8
(Soldl ciltl) sociology g Leza¥l agle A
(Sslud! <sltl) Psychology jwiill ple B
Management Sciences 5,ls¥1 agle  .C
(SoLud! ilell) Economy sLazd¥l ole D
Y1 oyl e g oy l,al) 3Las¥ g 3Leidl pglas e 35,5 -9
SgsaSIlagle A
EXPRES [F
Byladlagle .C
dwdidl D
:olaglall allai) auanll of duiall eealall o pud-10

Sldaall &gz A
Hla¥lode B
cwlzll agle .C
sbaid¥lele D
P Sloglall qlaid aall Hlaill § ealud G pglall 11
Sy dwaidl, yiguaSdl agle A
FoeaSdly wilansedlg dwidl B
Byl5¥l agle yiguSll agles wileloall &gy -C
dwtidly Yguasdly yla¥l agle D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

s Ao AN Sladaidll By Lo dads 0955 o0 S wauS.12
Lo Al pin Aalate cpesd Joad lalaie A
sllasugll o S Jf zlizs colalaia B
oY) A8k e Ldles] wos clalaie -C
Ao bl JS D

tLeadgl Aeudlls At Leud 0550 @1 Slalaill s 13

deadge pl Slolaio A
gl Lol

B
dslidl aldaie C
adle ollais D
video ay cye &yl il yassll ol 2niSalgemails g ASIYI cydl cilesed! Jie ¥ e wlaglastl 14
w2 b § Sacluconferencing
Al edawiliflattering Organizations A
vyl 3190 JadasiEnterprise Resource Planning  .B

A | Ad¥) Sluwsd Virtual Organization  .C

g AT Byl=ddl D
Virtual Organization 4o 78¥|(Sluw sl ) llaill g4l 4o L. 15
A3 Jedinny 5illy poimind M Aol A8Y) Z 3Ll A
tolall dcgomes B
duwield §lyioell aBoll Joalb abedll ( Jiasll .C
o i S35l JS D
Fyell 31y 3ol el 2Ll o ] 5555 e 9516
%,aéill p«laidIFlattering Organizations  .A
ool | eulaiad! B
Ayl oluwsl! .C
Ao | A8 & lucwsd Virtual Organizations .D
I ENPE
Ayl 3y g0 Jaidases  F

13 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

Ao | AN dusodll ) Aalail | 2 gdo cdiw I wlaedaddl (0.17
e Sleassdl alous LA
2989dl 425 als B
Gykallsag> .C
Sl pladl Jie dudad! colad! Jiws 4295 D
dolaill § ALl dpads odl ¥l Siloglas plas auses ¥ 18
Sleglall el A
Gy Slaed! B
ayddl 316kl .C
dwl=ll D

19
Baliall sl 3 b & Oglalall 3,8Y1 5 shay G o gall I ciligS ooy s lg llia yud
Sl ggudly @bliiadly clxlsdly & gl (10 4 garma 90
Al Laydgs A1 7 Lu¥l Joloe wal (v B ypdtdl 3)lakly JUI pol,y piny
ez odlel 4S5 L S
a5 g3l § eSmilly Jadd] c¥flme § Solumopl] 2l lall 8aL5) Ayl cludall e 355 gl wlad] .20
Slaa sl
Byls¥lele A
aldeall &gy B
Slediell Bylal -C
Awidl D
Bylaly deadlgll JSLacell Jolo Aalail yuglas JI dargill an il il agle 3 Joadl paz g dalyudl Jla 21
92 Slaglall olas Ailiy plaseinlg polat dlaoell £uSgludl LLadIL alora¥l ae Siloglall L ¢5iS5 55l
Lol cilaglall s A
glodl ole B
il ple .C
FseeSdlagle D

O 6 @ >

14 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

o ALl 5U¥1g oty poshatll dles Japms A1 Aanll (2 19idly Lloludl >lgiy patsey gl Jaxdl.22
-t gv Azl @ Claladly oyl l Lpa e Q1 cibeglall elaid ol seis|
adyall cloglall olas A
Slaglall elaijloxs B
Lylal loglae plas .C
Sleglall eladt dwludl 4l D
:8yla¥lg Jaadl 3 Lol aseins! (e 7S AL Sloglalll olas aualys Lplsevnnnnnnnns sy (50323
Slaglallduas A
Gl oo B
lasyl qlas .C
Lyl0¥l sleglall las D

1,391 e elaidl 450 JI ALY elaidl yiglatg gos § Siluwslly Sle gazll dodlum b dlys o olall.24
Sldad g ole gozelly
gl ole A
(hyall gdsio Jud (o Aanydl Slaglall aluseiuly od 28K ploia¥l) il ol B
(Slemand! ple § dcaludly wadl bylaidl sl (e 3845) yigaaSI ol .C
(ALl lyidl Jsls slaaidly @Sl JSLea e dolas¥l il dd ey pleia¥l)slaid¥l ole D
ily qaddl Lla) 8yay / hyperlinks gqeaddll bLsy¥l .25
i gl S35 5l adlall e Sl putiuiug ¥ Amiall uds S5 15 51 a5l 65 dmiuo JI Lasly 50 A
s a5kl U513 putseing Yy Aaliskl adloll e Jauil) psivg L)y 5o B
dudi aboll 551 ol aBlodl pe Jaiill dmdiall pudi (515 5| G ol 6yl dmiio Sl bnyly g0 -C
pulg Al ASd 3 321 (w Jaill pusiuy Il 52 D
ledg Sloglall glas 3 yelaill dze s dolail | G Buyie &l)las ] iy ls.26
L_,‘Séﬁl odaidlflattering Organizations .A

Adhocracy dew Jl pe olegdaiidl B
duwill 5190 JadazsEnterprise Resource Planning  .C

ozl | 4,3 9 adIProfessional Bureaucracy .D

1 —
15 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

Slls¥) o claglall Jals M5 (e Jagaig pug pduaty dadases (e dyla¥l Slloall pras JolSS 330y allaidl 27
cialaitl s s dalisell ciloglatl odas oo 26119 Budall cdbo gl <Lills
sMoadl dous allas A
Lyl 3ylgll allas B
abiddl olas .C
duwill 35190 oddases allas D

3515k, SToLl, UL 3510kl Ayl o1 L Lo BuomyUielly 2l 0] 550 5k1 8505 dlbdiial ot JalKie gl allss 5228
SReA]
cndlesll Osid A
Enterprise Resource Planning duwil! 3,00 Jadass .B
el deus .C
Sladl D

-

Joadl ps (ye pinall Al il O3l gy puinatd| jol Gabl ainall Al Juee oo olpd cdbs (AL wie .29
cralll Jpammig 89518 o Solblucetl aylsl JI Lol oiloglall 3o eMeall Sl gl i Jgus asais
Jies JULI 1 Juand!
cilucsll o Tyl 01 ol A
Lkl 3ylg0 Jadass .B
i ASIY Byl .C
Joadl Gilewdl eadati sslel D
Y Lz 51585 by el e 4eilE Auusu3lly o> 3t 230
Electronic Business &g g ASJ¥| colelall A

<dl Al (Intranet) .B
S8 (o SNy Dlie  pesml AL Al Le aSh (2 =Internet ci Y| LC

AL eMeall (aay Jos o f adseiwd deayls 48k =Extranet il iw Y| D
) gl casllsgll sie Jeldsy cogunlad! wlyag bl Aalanll Lumsall JSLALI 3lazs- 31
oo il ol sue Jeldte wguolodd| @il pa cowloddly dalail | dmsall JSLEL I Cidiat (o %
Sloglal! Lz gdgiSl Al didl guxs A
A gall gu=i B
oSl ddgiwd | ioe¥le L3S .C
oleglall wlas §Leiiudl guzs D

16 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

L sLaglall s Besaty 3lats Loy Lz 130 el e cams Slyuznis JSLs e lia-32
Jlec¥! Azl guzs A
dgall gu=s B
Slaglal! Lz o9aSid Al dpidl gz .C
3 .D
3 Lol il e SN olaglall olas Zalys Ll Ay ¥ loglall elas cisyal (Sey-33
aadl s leilly doludl A
8yla¥lg Joall B
Slaghall L g9iS5 3150 85lal .C
laed! WD

17 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

Ayl 1 8y lxll

: y3¥1 Ladailly Ly o Leidhes Lloual i (o Ralaill oS3 ciloglan elas f -1
Y1 Sleslal olas A

cuzmslduwd | Sloglall olas B

¥l cleslas glai .C

2SL1 5, ¥) elas D

2 By s Ralail] 51l Lo g3 B Ralelons cLlSlel L i 01 sl -2
(celall Allas olai) TPS A

(2191 Sloglall alas ) MIS B

(1yall pes olas) DSS .C

( Lelad! 81391 5ilive olas ) ESS D

s L | oL Lol oliboad| s (e (Jasogll B,)153L Buols A9y Aagn yo)las ylsols pgds I pladd| -3
(Management Information Systemsa,|s¥1 Sleglall elas) A

(Decision Support Systems | ,all ecs olai) B

( Transaction Processing Systemscidlalal | dxflas elas) .C

( Knowledge Work Systems § yal| Joall eki) D

iy g 3Les, pedl oS Sbile, cSlelakl bl ozl .. 4l Ao all Slledl s gl (ol psisa e -4
(EVENE S PREAEANTICAL{E [FYPES) ) S|

(bl Jekoms ol alelons 7 3o, Lededomtd dadeids cilily sield (e aleld cililed Jinl pluseinl) DSS B
(31531 Slaglall @las )MIS  .C

(2 yall uelgd, prosatl Silisolge) KWS D

il 901 9 51 5adlg 0933L! (e i o) 5 Lall (oo AplaWlg Asii gyl cildgally e didly ol pdidly el ilas Jamad psds -5
SHelall dndlas olas A

yls¥l cleglall alas B

Slylyall silus elas -C

dabl Joall glai D

18 ALMASE



1437-2 Jia) 1437/-1 L)) 14362 JoGalf 1436- 1 JLid)/ 1435- 2 JLIa1/ 1435- 1 Juial/ apsdl) | giSal) Aia
1438-1 ylisl/

(Transaction Processing Systemcdlolal | dxlas olas) -6
(Audl!) Aedailh Lebadl Sbgiud | ausey Siloglas allas A
(el !) doail s ‘.,Ta..wj." QH}MM‘:.\.&H_&LA}(M ﬁUa.a -B
(uodll )adail by alud ¥l elyie Sbgiud | aude; Siloglas allas .C
(Aucdl)Aelaid b Ao gdl &yl 800 9 iliboat) wilug ciloglas allas D
3 Bude il pime pindy, Slaglally delasl JL &pdaiy pgdss duwsl| J51s Sloglaall g ol juuall piay 7
CAESALPAEN PP

G2l Jeadl elasKnowledge Work Systems KWS A
oL diasl plaiOffice Automation Systems — OAS  .B
a,la¥l Lleglall elaiManagement Information —MIS  .C

SHlal | dxtlas elaiTransaction Processing System —TPS .D

Knowledge work System 3 yall Joall olai (5a) -8
b yaall AL o ludeiedls 4Sa dles callaty he il Slaglas allas A
L aag Aelaills da gl ol pally ol wiluay Slagdas pllas B
Aalaill 3 Audei a1l ligiud | pusey Sloglas allas .C
Lalaill § Jawgll 3y1o¥1 Slgiud| pusy Sloglas allas D
KWS allaidl oyl JSCao Silaglae Jsl ¥ allas f 29
(celal! dztlas o125 ) TPS A
(ala¥l slaglall @las) MIS B
(1)l pes olas) DSS .C
(Lekatt 8,1 ¥0 5slus olas ) ESS D

Lelatl 8,1a¥1 Busluce ol : 30 Executive Support System.10
L g Aalaills eagedl Sl a1y Sleleadl il ciloglas allas A
Aalaill § Ak adl! 5y18¥1 Sbgiud) pusey ciloglas pllas B
Lckadl 8,109 il (g5 A T Aalaill (3 Azl Al ol pallg iliboadl wilun claglas allss .C
Aadaas pddl ol fpad) 3Ll § e Luady Lo deiue poa  Jolas JSCay Joad elase f dalaill § &ydcaidlly
Walaill § Jasosll 51531 cibigiud | piiey ciloglas allas D

1 —
19 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

gyl 2k ) il possd s Il Al k) Sliled) i g1 wlaidl pos ga Lo 11
(&lusig cdlalas) TPS A
(Jslaz, &5lis) OAS .B
Llatl 3y 1o¥ Biluse @B ESS .C
MIS D
4o Lzl | 4 911 e ISEL! ao Jalais s L pglang g Jo lia (¥ cISaal] 0y dilie Jol> 1095 12
oadeddl (Sl e [0S daialy Geos STy eedd]
ESS Lladl 3,15¥1 ilace olas A
DSS,,all s plas B
MIS 2,131 cileglall olas -C
KWS §yall Joall olas D
o oLzl psaliad Ladls pgds gJ1-13
Wall Jee A

olled! Jlee B
¥l Jlee C
oleasdl Jee D
19 duodbelum pe Jelnll Adlay Joay gl pllactl. 14
(il pes a3 ) DSS A
(cHelall dxtlas o125 ) TPS B
(oSl dzesl ols) OAS  .C
(a,15¥ Slaglall @las ) MIS D
Leailbay Jad Jad¥! adall syamdd e ddl i€y Laakind- 15
(Management Information Systemsa,|s¥| &iloglall elas) A
(Decision Support Systems 4| ecs olai) .B
( Transaction Processing Systemscdllall dxllas elas) .C
( Knowledge Work Systems§ yal! Joall olas) .D

20 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

#Maadl Sl pazms Baybo o #aad) caiize! Baguul el pslatd Aladd] Ko pal I Ko 383 Jud (pa putiiiand | aneg 151 pllai 16
: It g 28, a0 sleall +¥y gotes 7 Ll o Ll
( Transaction Processing Systemscdllall dxflas plas) A
( Knowledge Work Systems§ yal! Joall olai) .B
(Management Information Systemsa,|s¥| &iloglall elas) .C

(Decision Support Systems 4]l ecs olai) .D

s 2abail| lall 3l § padelud G (z3kes ,cilogmy, Joluzr) Aslaglas Sty dasesdl 3y1a¥1 § lyull 3955 I elaidl 217
¢ Slledl Jelos IS (0 2lldg (2clSea 8 (Amarto ALy ) AlSia) Amasto dud 0955 (I ) paianly Byl | SUSEL
<Hhlall dxllas elaiTransaction Processing Systems-TPS A

a,ls¥l oleglall claiManagement Information Systems-MIS  .B

LI 43l elaiOffice Automation Systems-OAS  .C
441l ees @laiDecision Support Systems-DSS  .D
e Ayl 0¥ Slaglall elas a9a3 (A1 cilleadl (0. 18
BSLxllg 4o deddl A
Asacie &illy ALl il cLad| B
peabiatdl L) .C
Blgl sladlg aeelgll Agu> D
4yl Ly e lslly Jleell Ao (oo Aalaill Sad cilaglas alas 41.19
Lylo¥l Slaglall olas A
4uaSLI 5,001 olas B
Gzl Sleglall i .C
zlo¥l cleglas olas D
(g2l Jeadl qlas) 9 Knowledge work System .20
Slous g Silomiin polai fo uolun 6p5] Bpay | Aaaid | § Supuadl cilousedly oilmiid | puasas Juclud A
Lol ey Ogdkind | o gding Aalail|
Lty pog Aalailly Ao gl ol pallg ilbiboadl by cloglas allas .B
Aalaill § &k add) 5ylo¥ cbgiud | aky cloglae allas .C
Lalaill § ool 3y10¥1 Slgiud| pudey Sloglas allas D

1 —
21 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

£ )31 Sloglall oas L juets &1 Badl 59081 (5021
Aolail| Ay ae Jelims¥ A
ol cLadl agas e LWLE B
cdlalall aztlas plas oo Lebils Js5 .C
Amamio SLLYI pres D

L)Ly 2s |l L3 B9 Crusmty 2aSTI 30 LaSy 2 Ul 8L5 § v Ll plas. 22
(=dlelall dztlas odas )TPS -C (1yall pes olas) DSS A
(2,151 @laglatl olas ) MIS -D (58l aiasf olas) OAS B

U515 Sileglaall qoludll suiall piad LoS Bl 4l 28,01 Ao (§ Buino Lplar o pinds iboglally aladdll 3L & ke, 0945 .23
cdlelatf Atlas olas A
Lyla¥l sleglatl elas B
ol anas s .C
dall Jeall plas D
o JUIE Aiao k| § byl ly ciloglall olas cilol il pya § ddwol I el oo ciloglall plai ¢ 193l oiyi-24
P JUIE Sl ) el (e laglall @lai o 1931 5 umodl! § Ssbgiudls cileglall elas ciboluiind pya § %
gl i) okl 03, gyl0¥) oradl, & all oiud!, Adddll soiwd! A
il gorudl @, § pall soiud!, 091 oiudl, il iwdl Goiull B
gl At ol o, @Y ggiudl, Ledddll gorudl, @rall goiwdl C
adill gorudl o3, ol ¥1 ggrudl, 3 rall gorull, gl fndl ggrull D
o e ol Crancmit] gzl Lzl giSl Jlanianls palin il § citas Oglany ! Sbiled! Jlas @eu5.25
LAl LSy Jileuyll Jlaoyls ¥ Las |
4yl $oiull slaiKnowledge level systems A
eadidl g9iud| slaiOperational level systems B

Sl A ggiwd! plaiStrategic level systems  .C
&1a¥l ggiull elaiManagement Level Systems  .D

Gl Aegmly i Bugliall cileglall (985 dumy walaial) 2l syl all e 5385,0) Aoyl hlyall dsT peus il I Aalail any 26
Jrasdl S giuall l2’Operational — level systems A

bl ggiud! plaiknowledge —level systems  .B
&yl oYl goiud ! elaiManagement —level systems .C

Sl ggiwdl plas Strategic — level systems D

22 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

rpail] § olshl 38ug il 5alls Zyudidl c¥lardl, cilagd! Jie , dumsll § daudd! cdlolally lloladll ol § uelus- 27
(eadd)| $oiud| elaiOperational — level systems A
ddl ggiwd! laiKnowledge —level systems B
&13¥1 ssiull elasManagement —level systems  .C
A ggiwdl plaiStrategic — level systems  .D
Lo, ol g uas iy Jloadl oloT A3l 8392 ok) Slyulall as il Al 3 it dayllas Lol (10-28

P g e iy pdiw M Sleielly lmiid |
bl ggiud| elasiOperational — level systems A
Knowledge —level systems 3 yall sgiull plai B

&13¥! ssiudl plasManagement —level systems  .C

Strategic — level systems, zal i Goiud| olas .D

1 —
23 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 ;Lss1/
dus ! 8yl
o lelally aledl 3lams] § Lol i Lasaad s (1 dasaydl aslgdlly cnilsdll -1
cilaglall el A
cHllall elas B
Jles¥l &lely>]| .C
cHelal!l Jemeus D

as JW oo 6l -2
Flibol allas paeladl A
Sabins allas 2 dolail

ooy pllas (2 Aalail
Blie pllas Acacl
~allas Lel e Aelaill caias -3

O 0 @

C’.‘Lé.a A
Sealizs B
amgill I3 C

o Gewle S D
plls Lol e Ralsil) das 4
Glie allas A
Swalios pé allas B
o allas .C
ooy allas D
soledaid | o aS Ll Slewd! e -5

Organizational Type .A

Organizational Politics .B

Business Process .C

Goals .D

roslelail| o 35 Slawdl e -6

adaiill plg¥ A
Jles¥l &lely>] B
Al dsliw  -C
alall laai D

24 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

olelaill o aS el slewd! (e 7
Aadainll ¢ 19381 A
4lmdl Slload!

Aol g !
EEST I RYY

O 0 @

robelad) o 4S5 aled! e -8
Aadaiall ¢ 19391
4kl Slload!
deadaid! a8ail

Aalail| Cdlual

5

O HN ® >

- 138 Ll cloglall elass Aakaill o 48Nl igazs .9
Sloglall plas e Aaaill i35 Jadd uslg slmil il A
Sleglall elase dlaill (v cralzil 456 B
C
D

Aol e ologlall alas i35 Ladd uslg olamily 50
FEC PPN ‘éi).‘l‘c._'}! .
( : .10
s g Ll Adaeidl Juadddl clelya by sguadll 4°
Lyl Slmiing dlual J g el Slsl ¥l degoma A
oLt sMeadl J g e Atlald oz 9 A1 ool aLadll SISy Agull 3 Aol Babondl o Bl colalaill as B
g9 oLy deleally 28LaUN o plials i Aucaill @ cndlogll o Jadll by BDS| .C
Aadgrll cabloll JS § Libee o8 yuatll oolalaill (5 cya 8 yelall Soluwylolls Silelyo¥lg Bousllo 439l uclgall D

e il A yall § el asaiia e Laladsg Lalaiie daiad doa 28 pall (e aiad @l lalaill 11
LYl abl b ndl A
droludiV abol,3 gl B
ozl abldandl -C
do 42 Slegdaidd! D
92 a4 gl Jlie-12
Lnasly spinall Jlec¥l A
Slalall B
ezt dawgio QSN C
4,Ladud o€, D

25 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

iial §5Spe Gl Bipd Layiing Hsled Ciliie 7 USY ackall diday iy § ol ) Aadesall Buboly89 00113

:",.Q.gb
IS NS I PSSR TN F Ity PYCIETRIVETIN PV IEL EPESN [ERSPCPR I

Aty ads!,8 g i

2paLis¥) ol 3 5
Loyl Aubly3 gl
Erpasy ] laglaial

A

B

C

D

Jiad By B pisall Jlee¥! rosbumioll Apadaiall ¢ 93¥1 14
sl gl Aalaitd) o 19591 o JU ol Jias &ty S piuadl JLostl %

aLais¥ | Aol 8 5
,:,cha.Il / &yl=id| S|

Lasaial | Adsl,3 g !
a1l loglaal

A

B
C
D

s daluas¥ ) Aol 8 g il JUe 15

clidid ) / dpestand! clucll / ogilall oSy
Huadly Bpigall Jles¥l

29590 Jlde Jio el dlawgin OIS d de gazma
Loyl e ilaydaidl|

A

B
.C
D

: gaAdhocracy deewyll pe oladaiall JUie-16

Wouzlg b piuall Jlec¥!
Slaslzdl

oS Aawgie iS,AT0
aLadud lS, a1

O N ® >

ileglall elasg Al s 28Mat) 3 (Mediating Factors)alacwsd| Jalsall oo ceud .17

dudIEnvironment

adladICulture

s1yall slxsiManagement decisions
Sleglall L>oloiSSInformation Technology

O Hh @ >

26

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

loele loglall el Lkl (o 2Mall 3 Alaungl Jalgall oo piad JUE oy JS 18
Sleglall L gleiSs A
Syall sl B
aslasll .C
2l D

-

gl (Flain ! oy SSeag 1] palais L, dastll I3 £otie Spaliys pllas (p duwsll-19
dsswald (Sl Holaill A
Auwiall gaull jelaill B
Aol JUI pslaitl .C
Huwiall oLazd¥l yglaill D
s JSLALS omg e 1 ¢l A 38 S35 033l gin JSCiia a1 S l3leiedly il 5dlg Bsamtl (ya A gaza 32-20
WAL
ugeld Soluadl solaill A
Luwgall gadl Hslaill B
C
D

Hucsiyall JUI yolil
E\Mj.a.ll‘.sabaﬁﬁl”kﬂ.l
@ Slodsg Sl ) il midgmsg el Laydgs a1z Lo¥ Jalge pal oo 2yddl 559kl JUI (ufy ataa-21

LLU?;‘ A
Jig=ill B
Jatadl .C
e D
s Aucosd | U5 Jeadl elal e ciloglall 4ids x3G e s 15,5.22

gadl sl A

Soludl ilxll B

il ol .C

Gl il D
iloglal | Auiasy &yl 3ylshly JUI (olyd Jiedl aluseiadl] dwdlis 2y (s Sl § dusedll el 23

Sobudl ciledl -C 2aall pgeall A

el ildl-D qall il B

27 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

dwalud! 3 ynlxll

el o) adlell de gozell JI dude of)Lin dadlinl o § 8,811 (Ses o aSidl a9l (e daimy zigaiga -1
pladl e ool sgsyll § vupu ST KN § wujs o @sLal!
Foggise A
dodll dudew 73905 B
ol | ola el olzsifiw! .C
Network Economics lay| | sLaid¥| 7396 D
-1l g3 ¥y 393,41 i Ll iyt e A3LnL, g 3Kl pgio e watall ggaill -2
bladl Jexmudziges A
Loyl ALl sLaid¥l 73905 B
deudlid| ggall ziges -C
dggladl s9dll 3903 D
Ama ) DSyl Lezmils (1 uyLemitd| e |l 2eid Loy | AT 5Lini8Y1 7390
Crnocmiud | 30531 ae 31535
Cnooiad | 33l e Ja3
ol ol Balsy Amell 3la3s
zisedl i @ Sl Y
¢ oyl Al sbaid¥l 75905
AlIaill golllg 593,01 (oo )y i A § i o 2dlad) A gl ] J s e WLal A
plald ol g, o vuys ST A IS § vy Adlnd) de gozell J u ylide 43Ls) B
Alaill a1 395,41 § e 48T CaclISEN 8 i ) Aol e gaell I > olyLde ALl -C
plall galllsga,ll (e il dd putd byu ylés 28Ll D

O 06 @ > G

Go
I

e 531 393,41 3 e ST AT § s o @il AUatll o] alndl Ao gozell ) sk hyLie W3Ls) ol 38,5401 (e85 -5
sl

PR giss A

Aol dudww z 3903 B

Wsball olayiell Slemalial  C

(dasl ALl 3La3¥| z3gai) DlSedd!  de Lailill Azl iudl D

1 —
28 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

Y9 zigad A
Lumugall Audliad| 551 B
olall byl .C
dopdll dudaw 73903 D
- el lezma A 7 A8l A il §oall yuzmid p i oo 7

Loyl ALl sliaidy|
Walall ooyl
Aoyl dwdw 7 390

O 6 @ b

B STV R TOQUOPE VIR (F1 EPV-A UV PYR B {IUPRP B
O O9auskl <A
Ogwdlid! .B
Ayl audl .C
Sleadl .D

: 5 L) e Lo Aol Rusutty Aln 4l Ao pameS Aalaiall oy gl z3guidl -9
Ll xaizise A
Value Chain Mole &oill dludu 73505 -B
Reudlind] ggill ziges -C
aislanll goall z3gei <D

- asall dudis 7 3903410

sl | Slousg wilmiil Aoyl ALY 5198 s Suzs A

adodl A dd¥l w8 @ dudl oylsell Jlaiy B

Lete deudlodl 5oall oobezmil ! Fadas (Sos (Sl9 Aucwwdl] § Aa ¥ nmy sy -C
Lodl| Aulaw ot Lo L) Asn gl (4000 dsolan| Silezmsl il Ayl sy D

1 —
29 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

: il Al Aluaao 7 3903 0 o0 411
+ el s cranmtd Lo Ll Banoold (5o Bolinl Solezmail el Byl sy A

Lpde dudlinll 5oall il sl iuw! Fudat Sos (Slo duswdll § An W) nmy Suom

B
L ad o A GaY| .\."-;\sai).fi«.\.” lgall oy .C

A6 i 068 o Al 71035 g Lple Audliad| 55481 &lezms| ! Badas oS (1 Al § Aaid¥I (any

suze12

dasi¥l sda e Sloglall olaild el

BT RS

Aosdll Ao p3gai -

A

Walall ol el oslems sl

i) e Aailall Al !

B
.C
D

(26 diio druslall dadll pasele ) duudlic] Aulad¥l | Jouo ol Hicne 201 1355 Y9 dy aLal cms Lo § suzme pd z3geill 1d2-13

o b atnn g 0] Pl lin) ) ) 80 i g i) yad B e i1 g 0 0 ) 0 w‘wiéﬁ“s A
Al Ayl () g gl Al A1 3 g g ol iy Mahﬂ‘&bﬁ’dl Céw .B
Fogziges €
Lyl Al slazd¥l C:}u .D
¢ b Ll 2t ) Jovo ol Aicne 2l 99, ¥ il dugue 0. 14
S zdsss E
Logall 3.‘.&«.‘.«0&5343 A

lolall ol p2ell ol Al -

i) e Aailall Al !

.C

-t I Jgsosll olaglall @las alusiwd elaSs Jie waS) aued oA casl an 48,4 alasiwl- 15

padsell paudl Gy ore 8oLyl

A

nell gl
ey gl syt e AN

.C

Ceo9klg eMeadl Aysleicl agds D

M Jgao sl ciloglall olas alusiwd lass Jies Lelmiin e ol U 2 9 780 854! i 383 plusinl - 16

padseid | paudl Gaylo ore B30I

PWUPERY
gl Byt o S

Croogdly e deadl Auslaie! dugds

30

A

B
.C
D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

J51 yaie 85940 3 Jwanll S5 pyas JUdlg Hndinie Jud il A5 ) Jgmopll oolaglall olas aliiiul S5 day : Aeudliall $gil 3 59: zd90i+ 17
g lg deall aleiel & ga3Strengthen Customer and Supplier Intimacy A
dudsgud Aoy e 1S UIFocus on Market Niche B
il zid IProduct Differentiation  .C
Low — Cost Leadership (ndseid| yaud! 3i,b e 85L 11 .D

sl @ 4Sadl Bueluw ue e deadl Sliles @ il asdy o) Slyleadl pdiatt gag & gl 5 LI 4S54 zaliy-18
-+ Al Az | T e glal Aalasy alusei! el e Lauiad oSty edeadl Lp s & )lews
oadsell yaudl Gyl ope BaLyII A

| id |

Agdsgd sy e 3550

gk lg e dleatl Lualeiel dugas

Sloddedly ool § Juoall 8ylas pedid loglall glas pluseiud I3 ay : bl g9l 599 7 5903-19

183929l

O 0 @

g lg deall aleiel & ga3Strengthen Customer and Supplier Intimacy A
dudogud Aoyl e 1S UIFocus on Market Niche B
eid | Ei.illProduct Differentiation .C
Low — Cost Leadership (aaseill yaudl §aylo (e 83L,1 D
Slodiedly bzl (3 Jcaadl 8,85 S of S ilodsg Silmiio 7 Lo cilogdall elas alusein Cadyas (S .20
: Y Aadliall Aesesl Sl cilo glall Bolasd ol Lal e 8392l

poid) zd| A
sy Bmspd o S B
Sbeadl yaleiel 4ga3 .C
oadsidl yaudl §iyb e 8sLydl D
Fodid Aadl! dudis 7 3903 o Auscugald Aol A 25121
Slouselly Grguddl, Slacdl, Sbdoall LA, ol fpgeill A
Sleuselly Gagudd!, Slaed!l, Olleall duwgoell el idl B
Lz 35Sl Bagadll, olaged ], Sibebaall )b, & 9551 pagaid! -C
Sladlidly Gagudl, Slad!, cldeall )b iddl, ¢ 955ll( uged! D

1 —
31 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

-t i Aerdd) Adis 7 3905 o Aol JBueLud I Bgsld! alaii¥1.22
Sledielly Ggudd!, wilaed!, Slleadl )b, G935l cgedd! A
Sladlidly . Lo oJgiSal, Loy dull 5y oll duwioll dimddl &idl B
L1538l Bugraadll, colagel, Slleadl Jlusiad, & 33d) ( ogatl] €
Sladlilly Gagud!, lagd!, cilaall )b ladl, o 93sli( crgeddl D
(Synergies Concept )aslal| &lo pieall JUie .23

Lelmiia god pluseinly 35,ad1 alcd

Wyl s § 9, (0 A8 (6,3 Lot | 305 ey (S0 (o Lo
AN Bosb (e e e Llomiion e 200 A 4 yhall ey AS, 401 a L
G935l aylaly Sldladl Jlssy allas Leud 28,4

O Hh ® >

(Synergies Concept )aslal | cls piel | demmdl il Wilgd p0-24
Sleusedly cilamtill @ Jeaadl oplas pdd gl Supis Silods g Slmiin 7 LY Silaglall ‘dé.‘»‘a.!.a.é«-.i.wl A
Creandlil ]y a8l 5 ygums Ay adl sk daus JUllig Byl (3o crine plIad e 71 § Boreluneld laglall ol aliiul B
AwdSU Bpsedly Bgud! erwlds § duwio (po AST A8 Lde Boybo (oo a8 s> .C
rdogkls e Meadl Lslaiel dugds D

Al gaall Aalgn il ilul 81930 (oo cud FY1 010.25
oadsill yaudl Giyb oo 8aLyIllow cost Leadership A
el zidIProduct Differentiation .B
Ll gl o¥o=ddIStrategic Transition  .C
Focus on Market s gus domyd de 3SAN D
iy y3 1 ) allas s JLAnY ol delaield 35981 Al poliad! § sl .26
il din § olpad) A
Az Au oY el B
dul> | gl .C
4> dgaidl c¥gzill D
 Ggudl oo crae pllad e SN 8 Bue el cilaglalll odas aluseiul @lld day: dudladl 59all 390 7 3903-27

Cr3ghlg edbeall &ysleie| & ga3Strengthen Customer and Supplier Intimacy A

Adogud domspio (Je #S/UIFocus on Market Niche B

il zudIProduct Differentiation  .C
Low — Cost Leadership adsil| yaudl Gyl ope 85L,J1 D

32 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

A lud! 3yl

s oo sl ¥l Asls Jol s G oliledl i ae Jolaws @I wilily welgd plas 1
dog odl Al obldl ucls A
oyl wliledl Bucls B
Reletional Database aadall wlildl sucld  .C
A ol suelds D
sl ¥l 26l Jolue § Sbbedl (3 ae Jolais () Sbiledl aelsd olas (oud 2
Sbiled ! dztlas dad
do gl 4slS bl uelgd
Slaledd Ao dadl ad!
Al olldl uclgd .

O A ® >

9MSACCESS Jis dnasedd! Silewlall as auseiung [HLAGI ASYI @bldl aelgd (o poidl lia iy -3
Jie 580 Slewldl a0 DB2 g Oracle 5: MS SQL SERVER Oracle Lite
udadl sl A
aadall obbedl ucled 8ylsl olas B
4yl bl aelgd yls) @las -C
olaltf5ylsf plas D
:Jgaztl 3 COLUMN sgeall Jies olaleld dadasd dndl oblbudl odais 3 -4
JisField .A
Jxw B
wals .C
Jgdzl clawl D
Jie Lebad Sy ¥ alalSie sug Jied (@1 bl A gazme AcasHlall Sbiled! Bueliy eSeall Slily Jsux § .5

Jaxll
Jomeadl
Caloll
dauall

O N @ >

1 —
33 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

5ot iy Ol il Jgu 3 Ul ol Jio Lliad Ses Y 2alSCh By Jia3 I bl A game .6
: oud dadlatl Sliledl

daall LA

ldl B

J:_w.ll .C

Jix)l D

File calll ey laled) @udadd! Audl Sbled) oddais § Vi

Jsdadl e degazme

Records oMz udl 00 degaza

Database =ULodl uclgd oo Ao gaza
Z Al Jyaal (o Ao garma
:34 Key Field 7 Lial| JaxSl .8
e Bk e Leands 0955 O Sces Jomand| (e Ay of 2o
Aord S5 O e of iyd S Joeaw JS o Byl o Ja>
Jlead! doea § aldl Jie By ol 2dio
el Jgd> (0 Jid> 6l
143l ) 484 eMee S 3 KEY FIELD 7lias oo 0950 0¥ liay JWl o0 6T <9
Al gl A
Jeeadl ol B
caildl o8, .C
Gdledy, D
ore biled! ueld Calls laleld dyudadtl Al § ol eudais §.10

O N ® >

O 06 ® >

File &Lall o e gazxs

Fields Jsaz! oy dc gazma

CMxud! (0 ds gazza

2Ll Jpandl oo e gama

:@uiall 88 Jus § KEY FIELD 7 lias i 0550 0¥ mhias JUf 00 1411
Biall o3, -A

O 6 @ b

FPRES] pé) .B
49,3l o8, .C
Glall o3, .D

34 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

iodUall Jzas § KEY FIELD 7 bide Ja> (3585 0¥ phias JW1 (0 6112

aclsll o3y A
2alle3, B
dUall o8, .C
Gkl ed; D
8 055 o rans To Ll il glall Auisdall bl 5y sSleall sbily Jsur 313

)/

4asdall Sbibed! suelay o Meall Sbibe Joua § (nae Juars Lol cilaglall %
Ji%

Jé>Field .A

Jxw B

sl .C

Jsix)l slawsl D

- oty AeiMall St Beld § Jguzedl cMmad| IS diesd S5 ¥ o) Jadl. 14
ulul Ji> A
izl Ja> B
olawdl cagall .C
@iyl Jmadl D
roslalel) Ludanl) Waidl e oo 15
Sbiledl § gl
Wgykl § paddll
Sbled! Zlem el ols !
Las audgdarl) ol all AdMatul

O H ® >

: Data Redundancy &Ll (ailé of obled! Q9416

>

w

Sllel sueld 3 abiledl (a3l e oo
S5 oz 1 Ll i lec ga
Sliledluelsd Ao dpe D

s}

1 —
35 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

hlos G L uzgy Y dale Jlgadl dio ) lalell doaall and) 8 bl ) cdais Cigue fpe pim Y1 0017
(M e piad
Ul (asls
Sbledly ol dpslaie pue
SLledl de Bylacw cangs
ol e Jgiamdl G295kl 8 hads .

O » ®™ >

bl e 5pkaundl 548 E
al.a'.l.e.l.l?q.\.é.taml@léab@!@ugﬁsyﬂmﬁg}ﬂy-IS
bkl (aild A
Slibedly molil &oloiel aue B
bkl e 8yl ban .C
oladl e Jgiamdl §ag)ll § pads D
:augmas,uu‘ggml@mu.w
‘aLau’E!Iayau.lllmw)@bﬁjﬁ‘gﬁlﬁamSMs@ausz@uxﬁs%&ISJ A
Lol Lale Sylaadl caning pLud¥1 JS 5iua e Sloslally oliludl azlss B
Gladl aue (2 gy | USCEL Lyl 23 63509 Aalides Slile § 0355 O (S Slileddl was €
oo ol Lple Jopamtly bl quolds adee Jase lalll cddid D
EA‘JQJ'MMLQ—C}inQUL_&P"WM—:}EQM@?ZQL&M%M'W'QQUL&J‘&M%}#-ZO
o lacdaidlg doeivd

olldl jaildData Redundancy A

Program- Data Dependence &LLcdlg ;‘mw Lalace! B

@&gyll § yadilack of Flexibility .C

Lack of Data Sharing &Uled! 4S,Léw § yoadl D
rolalel) dpudadd) ! § Sbled! pudais Cgue (o iy 21

obbdlas)léie A

obledl e 8ylaudl 548 LB

Sliledly moldl dsleicl pue .C

bldl (asld D

1 —
36 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

5Ll e lgdy AN 7 3gaidl § Hrladll Soleboall 0022
cudl ddes A
SSdlades B
bl adae .C
bl D
o bleadl e lgdy Al z3gaill § Aeuladll Sileboadl oo putd-23
Sl adee A
blawyl ddes B
Sdlades .C
budlades D
- liled) g Lo aly Atlal SULedl e lgiy Gadtall z3gell § Bumludl Slloall o S5 um2-24

LNy Jal.&.w}lb‘la.j,." A
sy blawly ZL?juo}” B
d-_'.\.i.ﬁb‘lal.i..waL.yﬂ C
sy blawdly Jouadd! D

P il SUledl el § Lol delec 25
Badzma Lo 9y o AST 5l Jguar (1 Sl A gazma 7yl LA
e bl g lo A cang Jolaa sue by B
Wollall Jododl § cililed! e dadd Soiom e Jodo sLadY Jouo (10 Jodo Buc sLasl .C
e Jou e Jmaw clddl D
Sims cunizr i oLasY Uiz oo Jadion Bute sl s Sllad| 54cL5 o Sbileed! Lol Anllal Slilec .26
sdglall Jgdzdl § obild! e ags
Select yLis¥l alec A
Project Loli¥lidec B
Join Loyl 2ules .C
Update Jsoaddl 4des D

1 —
37 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

P 4adall Sbiledl uelgd § Select jLas| dulec.27
Lol aadlall cbibedl uelod 3 Lasyl ddec C3yai

Bouzma b 9y s AST of Jouor (v CHlxis Ao gozma 7l piiwsl A
oo bl ¢ oA oy Jolua ue by B
Lglball Jgdzdl § cbiledl e ladd Goim woua Joua cLad¥ Joua (0 Jgd> bue sl .C
e Jgur (p Sz sl&1 D
Jodid ¥ B s Slewlad! e bl elgd 21iai-28
Oracle A
DB2 .B
MS SQL Server .C
MS Access .D
92 B asIl lewlt! e Slldl aelgal JUis.29
MS Exeel .A
MS Office .B

MS SQL Server .C
MS Access .D

38 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

il 8y Lzl

: Normalization aedatll Fuedas oy 1
Aoyl Sbiledl uelgd e A
SLldl ducld ‘3 SUbed! (el opydes golad B
bilugdl Bouaie olibedl uelgd an -C

a9l A il aelgd an D
Bdnag S clile cile gama (o LEMadl i Kill ALy 2o Linyls, 5 pdiuay bino <slily (Sl oLid| ddes -2

(S

obledt adas A
Sl asyas B
obledl sy -C
zedatl| D
rbledl oye o gl sguaidl b (o Sl uelsd uasas 3 -3
pessatll Slelbiae § Leotals s A
coisid| awe (de Loddis cows
poeiad | a5 Ay (0
Haell b (0 Lozl s
e Z5L¥1 ol Lol sl 3l SLLeadl Capokons ¢y (58n ol Ll el g3 Byl plas 3 paiadl -4
Sliledl caspaidal A
bl dxllas aa] B
Sbiledl wgald .C
bl polic D

O 0 @

1 —
39 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

e Soizmig Sliledl Bueld § oliled! dstlal asl 3o SIU ozl (o dzme ) DAt ae cpol AL Joriiud 43t (2 5
bledl e lgd Jo1s oo DLiled! oMimiawly & bl (ra (4S63 ‘:;”\J‘).A|33|
&bl a9 a5 4alData Definition Language — DDL A
SLiled) dxllas d4atData Manipulation Language - DML .B

Data Dictionary —DD bled! wgeld .C
DBMS csbibedl uclsd D
e sludiwdl 43 Loy il eStandard Query Language (SQL) -6
aadlall olbdl uclgd A
il udadiand! B
do gl 45l Sliledl uelgd .C
obldlax)lasadd D

DUl delgd S5 s o DUl oMiiuly Lol (o (Sa3 J1 yalg¥l e gimiy obiled) delsd § nliled) dnllae olid oo -7
-t

SGL

A Ludiwd ! daad SQL

XML

O Hh @ >

JAVA
oMty gl e oSai I palg¥l e ity Bliledl sucld § cliledl ddlal Joaius @l aall .8
tooud Sliledl uelgd Ja1s e liled!
Sl ludind dat A
liled) syaiastd B
Sbled! ugald
<laMall weeld D
- Lae Lglyud (e Bolaiwdl Lo s o Slilo delgd 5yla) plas éi 9
Ay dly aasdall A
aScilly audlall B
4dsisdly sl .C
d> ol 4islSg aadlall D

O

1 —
40 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

: Object LS (o dxlg paic 3 lelp¥ly Sbledl (jas @bily aclsd £.10
aalall ol aclss A
do o)l slS Ll ucled B
amsill sl Slalll allas C
4> gill 45l dzmapdl D

- P Sliled! wgeld Wll
Luaibas g ULl olic hoyad cpiil A
Sbile alaw d8lxsl B

Aol Bogue g obilbedl yope C
Wl bl Bais D
bl 2 3leid Baill pasatl] B o i 12
WMl — o LST alases

paddatll

A
B
Sblbdl casasaad C
D

SMal abolas balases
WMo Jiad 5 yally cdlall oy A8Matl — LSSl dalakea § 13
d>lg dlusly A
sdais Jluxlg B
suria Jlsuaie .C
duas> Jluly D
e Jias palill b yiuag 4Spadl calsga o A8MSI— o LSI Labases 3.14
d>lg dlusly A
sdaie Jlu=lg B
siaie Jlsuaie .C
dlg Jl suaia .D
4dle Jies ddlally Gl o 48Mall — (LI dalaiea §.15
d>lg dlusly A
sdaie Jlu>ly B
ddria Jlsoaie C

4w Jluxly D

1 —
41 ALMASE



42

1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

i ies AMatl- (LTI dalases § dalbgag 48, a1 pe (ry 28MMaII.16

d>lg dluslgddde A

dois JlusloddMe B

sdaie J) Badaie 8Me .C
5Jlaslgddde D

Lrmemmsaid 55,85 | AL 8 Auad Ll Unddl oilily (e b panll i cilblis .17
oLiled! Calais Data Scrubbing A

obild! gwilzsData Consistency -B

g-dctlredundancy .C
.oadldlInconsistency .D

abledl sueld ggime S i (gmapdl Lloaiug N ooyl 2l @18
by bl Bueld (Goima IS g Ogzmapll Llaniun G Aol Aalll (s

A\ E{ P | - TPe N 4alData Definition Language DDL .A

<liled! 4xtlas 4aData Manipulation Language DML .B
<biled! wgwldData Dictionary DD .C
addall wlibdl uslgd D

- bl Bl measas S Laslue! oty 31 pualiaid] 1631 o o] - 19

Ahill gt A
) pasaill B
2SI peasadll -C
3l peasaill D

adzmig (SLled| Bueld i oo JST deue (o Lo dlSaly Sbled! I Jguo ol cileodlos dyuzs o220
o liledl Buelat o
é.sUJ psesadIPhysical Database Design .A
‘:g'w}ﬂ ewssai! Security Design  .B
Skl Ml Logical Database Design .C
pesbdl 4los Normalization D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

dawlid! 3 yslll

Lo sl bolas¥l 7 |pseiunly @bl | Juletd Sbled| (pjlies po Lol e oy aias g -1
bld! 39w DataMark A

<biled! udgiData Generation

.B
Data Mining &G LJ| @ —didl .C
Data Report biledl adas .D

Sbled! (e dawlg de oz Q SLEMe g dases blail BLAISY Bouaia Jilwy e 2

>

P OBl (o dawly dsgazme § SIS g dudsee Jololl LALAISY Badatie Jiluwg plistiw! (e Glay *6*
sl doaaie UL Jod=s A
Sbiled! O3l B
abledl olesgiua -C
obbed! 3 coaidl D

-: Association bLg¥| :Data mining <Lled! ‘3 cwaid! .3
(e Sy Glaii dad> Jies (A
e Sy I Aoy SlusYl B
il all o A garma crass dnuad o3 Aullandl yualiadl Bunlyots Lo pais oty A yarma oY i bolesl iy €
&3 0l 0955 O oS 13Le e gl B9 odl oudll (oo A gozme pudeind D
e it dades Slily ucld £ Sbldl Giles 4
adletl duse, W) Slaglall

duema Jleed dhaynses ULl 3ucld
SLled) Gy (0 g9
Jaslugdl Bouaie lily sucld

O 6 ® >

: ALl ALl Sloglall e G B cilily acls -5
Aaslall olily dslsd A
a9l 4SS Ll aclgd B
cliledl Gilis -
D

ULl Boe

1 —
43 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

13U J37 2akisg wblad! ¢ agiuns (o ol a5l ¢ 9SsData Market Sliledl Ggu -6
dalaiold Ase il adlond) Sliled! O3om S Sbiln G35 A
By sl bl Sucls

B
Sz (e s doudt) G| ble oo Bbian 1S, ¢ 3 ol adele (Lo otz pduo Slilo (3ke 9o -C
JUI Blgwls Baises Ay cilily 3ucls D

e B 5l Gasuima (bedditinne Haude) Auuodll il (o0 Bpliny 30 ¢ 32 T padele (e (Sims pio Slily O3dee -7
aadlal Sl uclgd A
dogill 4slS abiledl uclsd B
lledl O3lee C
<bledl 3o D

She el iy 45l sy S el Al G Aniiand | SUledl (o 95 (6 oy JUd) JUL Sl § ciiad! .8
¥l (e %70 § el IS 3LAIL gk

Lyl A
NORDELR:
aiadl .C
asezall D
o Slaglall as 393 Sy Gy cilaglall ehliad clusmg gl o (&) sl ggad g le ¥l e el .9

- rslaglall Ailuoy Cuums (e J 95|
Slogdalldwlw A
lledl 339> danlp B
bled! AaSs> dubws -C
bl Caogs Al D
Bacaie oolalems! ol selaie e AST (e biled| ) poiuell s+ 10
OLAP A
Sbbed! § cuddl B
il aals C
Lilugll Bounie wliledl uclgd D

1 —
44 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

Byl (,Sces JLilog A3 lid | oSyl g | 31 Jgomty oo Jtims £ oadl (3o (30 il § et Luad Asylalf ia-11
Jead! e Blamll cod A1 Joaiud o
LisYAssociation A
Judeuillin sequences B
Classification —iduadll .C

Forecasting 34! .D

Data mining SULed! § cudid! o gunse; Ao Sloglall e .12
eleall 45 a0l c-ematll de sloie¥l 23,99 duaded Jilu, sLd) oo Sa3 A
Byla¥ c¥lms e Lol pinidy B
NI EPED.A R WES [ HPES PRSI Je
Bacate cilales! alusiuly olaie cpe AST oo liledl A3y puseiuell mdy D

s sl el Sbbed! § cuaind! 13
Badaie Slalesl alusiuwly Halaia oo AST (o Ll &85 pusiucell sy <A
RPN I EWPED.A| - IES W PES PO S SR -
Bylo¥l c¥fle e dolidinl paidy -C
loall 23,80 E:emad) Lo slaie¥ 45,89 doased Jiluwy cLid] oy i&es D
Aelaill bl “alys &I lEdlally attributes clisalls key entities &kl SULSI) (e B pardl I Auwpd| Jols - 14
Sl calys J SlaMally wlawlly dw ¥ SULST e b paidf S o, M Ayl Jiloms <>
P o i delaid|

Slaglall dwlew A
bl Bagn danlpe B
Sbiled! 4S9 duwliw C
Uled! 3o daig Jadads o D
o Aelail) bl s I SlEdally Slially duuwlud! SLLSI e 3yanll J) Bue g A3l Julns 15

PO

claglall Lol A
alldl 339> Aaxlpe B
Sbiled! 4S9 dwlws .C

S Ulad! Ao daig adases i D

1 —
45 ALMASE



1437-2 Jia) 1437/-1 L)) 14362 JoGalf 1436- 1 JLid)/ 1435- 2 JLIa1/ 1435- 1 Juial/ apsdl) | giSal) Aia
1438-1 s/

i oS5 WS gy sl iy Ll 50 % 65 3 iy st ke sl of 1 ks one yrin il a3 16
tJ Jle 1. Slageall (o9 pall malys Aoal 3yl mungs 108 . % 85 JI dpudll adiys oy 3929
Jududlln sequences A
blsMlAssociation .B
4dIForecasting .C

aeo=i|Clustering

Ulked! § wudid! - Data mining —aduadl: Classification 17

o

Orae Sy Blads Aad> Jiey A
ot g I Wase &Il B
sl vl (e A gazma plutdeinls Lidiuas o3 () Aol puolindl Ayt Lo puaic iy e gazeo &Y CadSS boloil addSy;  -C
Y1 ol 0585 o)l (5Sa 13La oy Budild B9 gl el (o0 A gazma pudiad D
s i Jlae S 81 &l galy oLt datisel Juloeid! J5lug-18

Data mining &Gled| § cudidg Database oliledl uclsd -a
-Data &Uledl uclgdsMultidimensional Data Analysis OLAP sla¥! 8saaie SGLed! Jul=s b

Sl L.g —wiiilg - Multidimensional Data Analysis OLAP slas¥! §suaie oblod! L= .C

Data

Data &Lled! 33wy Multidimensional Data Analysis OLAP sl ¥ 8saaie SUled! Jol=s  .d
s bledl e codull dlaisell cgentl 0-19

Seatl e Laslered 2agds pb Lasls il A

Llalaalks B

Sl dw C

31 3 A &1 Lyl @b pagdsud D
2 L Ads o) duw il bily uelgd @,.20

SQL lalad JIHTML yalgl (bigmmts pods yaiasein mabip J) Sbiledl cdbs popets co ¥ asls asdy A
HTML yalgl a0 5yila SQL aliys Julazy B

polad!l 3yl (e Bydles pamsiudy Sliledl Bueld S5 1o HTML Silige JS gpss -C

HTML jo!lg¥ Glmiwd! (Saa¥ D

1 —
46 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

PSS e 09STg dayl g Alaipe wie JSA e Silaglall alad G bl acled 2021
aadlall ol aclsd A
gl 4l Ll iclgd B
Jailuwo!l Sounie bl ucled .C
Luaall ol uclgd D
oYL Aels o) Lcapll Sy aelgd Lasy-22

s ) Sbilad! Buel § Skl coid| misaie 2y odbis A

Y migaio po Aol (2 LS TS Loyus cllass W pluseiadl § T 2 bl e l9a) &y ludindll olss¥l ani B

o) asls I aliell § ads ol ducwsll by ueld o Sloglall (Lo=vMiddleware zobiy agdy -C
i | Solmdgo Bamay acdeiwd | J) Lluo o

o] pllas £Ladly paasas ale] oo iSs AST 0ad pllas plal (A1) sl adge L) 44K a3 D
Slaglaell pusiud| Jguog

47 ALMASE



48

1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

8 yiislatl 8yl

: 9 Lelosg Balaill agdal gylusdl Hgailly ualill asg dolel -1
(23gaill Jomtll A

Sllaad! diasl
Jles¥l dwuin Bale

CEFESCUARNES (I S

B
.C
D

bbbl G (pe AL Aeadaiall piidl o193l o AeH I ga Lo -2
bl oo oo e¥) Badaiill Slpaidl poi g ole %
o iell o (oo Badaiill il pckill 93t o AeY) iy %

ayl=d) dwsia salel A
4yl B
lel 2 Alaill ol .C
sl Jymill D
bbbl dus e oYl dadaidl ol il pgi ga e -3
(2 3gedl JoilIParadigm Shift A
lely2W Akl g ailiRationalization of Procedures  .B
4iYIAutomation  .C
Business Process Redesign Jlec¥| dwia ssle] D

0 ya9bat > lpe y3ls gl allaill culillats e § ASY1 59l ud acdl

A

.B
eUa.r..” 9 IS .C
.D

loglall oo Aalaill il b wpmt) geaili] Jelotll 2y 85,5 -5

A

2 lonll yuolic ol .cnscciinll oyl oLl s 11 7 Lnill puslic (pa Juld suie S5 10 olaill cilorlo sutons 25l
£yl s 2o Ll s 1

e Bl 7Lt prolics aedlual 28yal ¥ Jlos go Sl 1y 4K

crudaiad] shdall Aol Ayl Z el Aolis (o S 348 JM- (pe dekiiall Sl wdos 4a]  .C
Lo 3] Al 7ol polie o 1S sde IS o dalatall Ol oS 458] D

oekeial) shyaelly

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

S A Lol e Lo Jatady Laanttd Jlos¥l Silelya Juloes S5 o0 Aalaill 3 pciall -6
Solely oM alail ] ppall A

Lyl B
Jles¥l &gl dwia balel .C
S 3gedd| Je=dl .D

- deadaiddl Sl oo g95 @Y Al QLS ¢yt Sl | puasal Bolel Aules 7
Sl Al opadl A
syl B
Jlee¥l cilel ) dwia 3alel .C
& igaidl Jg=dl D

t Y il il I pdia Aa g dlect crals ol l 2als § el aliseind -8
Sle oM Al yupadl A

Jlee¥ Luia 3ale! B

Figedl Jomadl .C

D

Liasy!

e wilall ey B Aeodaind) paall ¢ 13l o Linlaseil ASY 1 ga L -9

aylmill dwia salel A

LYl B
a!;b.?‘){.lg&la.db.m.ﬁl .C
L.,?.S}Qiﬂ J}:&ﬂ‘ .D

il e wiladl Eos e JBY) Aaglaii]) &l pdid| 45 g0 L.10
Aradaitd| il g 1931 o lusle JBYI1 pany 0

gi}aﬁl J,.aﬁﬂParadigm Shift .A

lel 2 Alaill g adIRationalization of Procedures B

disYIAutomation .C
D

Jlee¥ ! dwuia 55l -sBusiness Process Redesign

m

byl dwuin Bale

49

ALMASE



1437-2 Jia) 1437/-1 L)) 14362 JoGalf 1436- 1 JLid)/ 1435- 2 JLIa1/ 1435- 1 Juial/ apsdl) | giSal) Aia
1438-1 ylisl/

Sl b dousi Gyb (011
Jleel ¢ €01 &lgalBusiness Intelligence  -A

Strategic Analysis: critical Success dudi | 7 led| polic : 2ol Au| Juledll 440 B

Jlee¥l &ilely>| dwia 85le|Business Process Reengineering  .C
TQM daLidl 8agtl 8518] .D
Aty 7 et o lie gl Al Jilomll 45k Slpe-12
BS Sbilp aeS z Ll (A
daill da el wuwgmwn,mmwb‘u B
dwgad] Adeaddd) ool Lol o ddsylall sda pukius -C
Holaiall Ay lual J1 & yill syl il Jigams 2uii oo il g9 Sms Jos wigbisl (pasals D
s I 7 L) ol s gl Al Juloetd! dd b il oo w13
Llelons (580 e Bl Jelond iyl (0 J31 il a8 75| A
y%ﬂ|abwléwlﬁbw3wg el M|QM@J|QMUL@:‘2|M;\.&‘U B
cSlaglall
Esslelall 8,15¥1 qlaig DSS ;1,801 il plas yoglas §g Llall 8,1o¥1 il Lois | spuzei] & ylall sda piseind .C
JSS Aalaioll Ayl Blual §) 25,all ofyud | Slual (fgm 2udiS (ro sl 99 Suma Los bl fpasais D

Enterprise Analysis or Business Systems Planning Jles¥/ ol tagases of dudd] Juloes &yl cages (0 ceud 14
Lol (o BauS AeS ais WA
el Aaio (3559 LS Lanz il > SUleall (o0 B8 4geS gils B
i Lgla Lty 3381 aplodll sladall Jalatis pie Slaglall pax e 3855 S Jauslly Ldadl Bl C

sl s giudly 4]l
Sloglall M.\.éﬁ.w‘ e 385 b alaglaall dn bl (IS0 (e 9 A1 8,10%1 Sloal Se a5y D
5.:3.?5.“

: A0l 2 LAk | Blal (pe ka3 ¥ 0
Bjliak| Apzmsall Zyle JI A
additad ) sl Slalasl B
Aeag Sl culasyailll dasllas C

leiiiw¥| 5950 D

50 ALMASE



o1 A5 11 JLes¥l Slelya! o puadl yglatt 5 etk | Aalaill Slo Lo as Jolarl] Jiluogg Adylo . puds -

1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

st duolt] 8y lxldl

= 09 39dl9 G sedl Jin 5,51 clalail | ) asisdl
(0339415 33 3901 Jie (6,381 Aalaill i e belaild i 59 8 o 3ok

AaLadl 339t 3yl
LA%Q-M a.’i_w
Jlas¥l Slel g Byl

pead) pulas

c¥lalalf ALl 3lamst 3 Lpalaieiasd Lposasas oty (1 ooyl el gilly cnilgdll -

Jles¥ oylal
Jlee¥! (nilgd
Jlee¥l &gl
Jhee¥! dwia

A

-B
.C
D

A

B
.C
D

JLee¥l el win Bale] e Baas JUIT o 5!

Leososad Salefs Llopats , JLos¥ Sl lya Jelows Lod ot 1 Slaswdll b 3gumdl 391 515 Slasall oo g3 g0
gl Andall 15 alekl AL 1S5 oo palienlly wBLAN palds o iy ool glaiell sasg, ol 335 Al e o
B l9) Asati 11 JLas¥l ety ool e 3855 Earmn B 3yS00 0 399 JLas ¥l Silsly| Bvctia Balel o33

oy ol I iy ) ot of
- 31 SLalail) Al (o osSorld Bute Lkl Aty 3 JLoe ¥l Silelyl oo sptall s ALl pure

:La)égﬁ.laé;bi3,4o.c8,\.,.c5.agsajqd|.\gmde.\.'zuq@éawl.g.aﬁ .

Jhee¥l Sile ] 8,10)
CINSARXPES (1KY
Losmcw i

el Skl o 595 oY s SIS oy el yn] st Bole) Bbes -

Slelp2M Al |yl
EE

Jlee¥l cilpl o | dwtia Bale
& dgaidl Jgtll

A
-B
.C

.D

A
-B
C
D

A

B
.C
D

D)

L)

51

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

Jlee¥| Oilelya] dwniia sole| (o guates @::.galbﬁ.é}bh .

Ayl wlpdd J) 7 by () A ) Jles¥l el dgozs (e 3853

alail ] o1 280 e By A5Ke JLas¥T el Fuwutid Bole] psyLive yial

Aol 8 8 patumg 2udlis] il pudid (058 Bogaell s alng JLas¥l Silel 2l Byl0] Blis
Slall Bgasne Jloe¥ Dlelp| dwatin Balef ayylie JS

Bagl Cerms § Aealull 5,8 US e zmy S, Aelaill § alud¥lg cleladl JS e Lin g 8392l oo Jas

JLes¥l el yal 5yl
AlaLad! 5ozl 5yl
il yulas

O nH ® >

A

-B
.C
.D

JJls gﬁ «,13.4«4\2]‘ Bue bucay gw.\.a.(‘.” M‘ @Lﬁ 9

olely2¥! Lapaats
i) ddlaie pulae aing
EL‘UY‘jm«AﬁJ'ﬁAjSAPM

eMaat| ool Ade Fedoes

A

-B
.C
.D

 pLatl 5l Uty als n it 10

A5 Sy A 259 s i e Bl
Aada¥l am 51)S5 (Sas

adid¥ 1,85 S

gl iy Aa 281 s e Jaall S

A

-B
.C
.D

domzio AU Slyladl (e éill

ahoia o Lail3 Lollas OIS gl aUAtl) (IS oo olaill yuglas 3 Bagall s all @lanll yghat § 595 Jios
a8 Byt AUSTI 131 st jglarll 3 Anall A ylall alaill yaghat o 59 5 Jia3

1aid dlyouad g Lasl3 allaill oS 130 elanll joghas § daall iyl plaill yuglat 8595 Jios

1aid ol Amapll DSyt dlasalgy poeiudl plaill gl o 595

A
-B
.C
D

e gsimig obiledl Bueld § abiled) Azmtlal aal g SIL Jumdl (0 Azmandl Slad aa cpal L Joaiad 488 £.12
:abledl delsd s ls oo Sbiled! poMiiuls ¢ o fu! (o oSas GI palo¥

= Lldl Cay,a5 ds1Data Definition Language — DDL

o bLd! 4xtlas 43lData Manipulation Language — DML

oLl jwgeldData Dictionary —DD

DBMS =Ll aclys

A

B
.C
D

52 ALMASE



53

1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

yhie dulid) 8 uolell

sdalaill § pdas & SLaL) Jol> 2 lio e oy gl (0 -
bl poime A
el pdsiue B
padl M=a .C
el gope D
-t o dlos 48,8 Jgudg allaid] olillate wyuzes 3 aSYI Houdl o d cudd!
plaill gmans -A
platdl gooiae B
iJ| goudeiva -C
pladl g pises D
1 Bedad 92 aLud¥l 3L e doand of Aalaill § Boumms pludl § ozl alladdl alisiul wie -
8ydold) s Al A
CAESNQ TPV [P O -
Pilot Study Strategy 4t el &yl dzmsliwl -C

231gikly ALl | Azl Aud! D

Jgwddl Lz |Acceptance testing

AUsill Joc Beodbo de Aslall 2a81oL 1 wyamal Las| A
plaidl olasg cre By JS e oy las! B

Alaill oS e winslas! .C

Axio bl S D
laglall olas pud 3 Aadastl jglas e calalall o putd -
ormapll e A

otblxll e B

Ol i .C

Cteasall e D

Tiologlas plad pud 3 Caloladl e

fmio LY D pesallc Jlall-B menll A

ALMASE



54

1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

s bledl delgd oo &l 5oll duias Jorius -7
da>oill A LIS LA
awadlall B
asad .C
dxaypdl D
pladd] prasaiy A dai 3 2!l Tuzmeid Lodeiud (1 @ilga¥l (o coudd -8
oliledl wgals A
bl 3805 ks B
adatl — LSt alases .C
Aol pewddll blass D
Ao 3 plaid! goua dulys 05 Sloglall plas pglas M5 .9

Jel=tll A
el B
Azl .C
Je=all D

st ¥ ladd! Jul=s. 10
pladl a5 Al ASCad) of Al | aupai A
Ul Sl e Bpall B
Jodl iy dgllacll Oleghadll e Byailly ool Cuoy .C

o e P Soudl dwlys-11
el =i A
pladtl acazs B
platll easas -C
dxadl D
t Sl dulys (e Joidy plaid) gl S Al e 61-12
el =i A
olaill eeosas B
Azandl C
Je=dl D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

a5 il gl Lo/ ol juglas o ye (o0 e 13
Jel=ddl LA
Slacdle L§-_tg-w.U| .B

s W) oLaddl oaddl pglas 6 y98 Jui¥. 14
ezl A
Jigmill B
pladl Jud=s .C
slasdl D
ezl alladdl 3 uadl aladd! oo JWEuM deiseind | Jgoeidl cilbemasl Al oo ceuad 15
bl Lmal iy AP
a4 bl sl Anl B
syl o) Bl il C
byl A Al D
Layglas M ilaglall lash e @5 I lyLas¥l ¢ 155 (0-16
alladljlast A
Jeeall slas |
pladl olusg las! C
Lo LY S D

-onadl Lany pe Abaiill allaid] Blasg Jos 2o (sute 5 iy ol s 17

w

alladdlslas| A
Jgedllslasl B
pladdl olusg slasl .C
Mol Ao ylasl D
e Cnallaidl af il Aalaiall uyudl AUl 3] eeudll alaid! cpe Jomill wie Lididas oy Aumasl il 51-18
Byaldl sl il A
Al Bt &l B
Aoyl Ayl sl C
L3loat | of abilell &ms| LMl D

55 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

.19
Jodl 1 gllall claglall e bpaidly Jdl iioy <A
adluial 3amsg cildlaill oda alaidl jxinw (how) ciuS (s B
bbeeld crwolaa¥l STy Cpoiiiand | e Byaill .C
Sloglall edas alusiuls Ll Aadailll J gloes G AL o) ILud| s D
.20
ol il jals allaidl b aslal 3alead! J odll Las sop A
MeU&J‘wd‘géﬁgd‘whgsg‘éh&ﬂwﬁso;m&'@dwyb;ﬁshﬁ‘épédﬁwm‘-\&!ﬂ B
ro
L] alases ga LeS @guw Joriiw Aiadidl &lus ol o8 13) agums J gl -C
LAl 885 ydie Aasyhay malip of By JS Ls ! de adgny D
Slaglall olas aluserels Ll Auwhll Jalons 1 2SCALI Sty Glats platl](jaghas ) peasad Jolpe o0 (s1-21

el Llws A

skl G g hal) Usd (8 g apanall S ) giSY) 2l presas B
dzapdl C

J).‘:ﬁ." D

& USUie gl o5l 535 Y Eason 5ugtel) Ryl (il n gl limssliiel ot Ul ST Ay lall ok a3 22
) mouddl ALty Jeadl oyl e Tyla5 Jaadl pao (e prze! allal]
Direct Cutover Strategy 4Ll | Jao¥ ezaliul A
Pilot Study Strategy &b y=il| dwly | ezl finl B

Parallel Strategy (63l od| e iliw! .C

Phased Approach Strategy &> Ll 44, lall el iw! D
‘3 Jies pﬁ.ﬂj El.)\j).” Aols pb.d‘ S %}A ‘3 .23

P § et plaid) pasad A pa  oSxilly 28,1 Agols
il B8, / il yiell / sl 59ud L5, A
Sleboatl prasas / Jlos¥l puosai / ald | puasaisolel B
cresseiadl Juds / pladdl Gillg / Slebeall g5 -C
Shlusdl 3adg dazlye / 15)lshall das / Jguoslly oSl D

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

¢ padaiidly Adnlly WL oLl oo 83lmily b (Sl o) O 131 Lo suams @1y pladd o ghas da il (pass (024
: bty Apanlly UL A Ll (e o3lomily 80udid o Sas Joed! S 131 La s (@l placdl ysghas dladidl gus| %
Sodxdl Al 1
el presas 2
dxadl 3
Slasd 4
Leaadaiitlg daantl A Ldl e o3ty 0udis o Sas Jxtl oS Le 131.25
oot dwlydl LA
Lalaid¥l gouztl duly,dl B
Al awlyudl .C
adlewiydl 2wl dl D
A Ll Aand) 5y 15hly cilizmaplly oilually zAGL Joud! dulys 46lal £.26
acadl gouzxtl A
2oLaid¥ geuzt! B
dugilall gguztl .C
adadddl goudl D
P A JF i plall alaUT e JUI 393,01 a3yl 2.27
auall gguzdl A
Lalaid¥l gouxtl B
augilall gouzxd! .C
ala iU gouxll D
gadelll § 3929 4 il Lo I : s Jganl ] ilag, adlly il il ddsllas gos 2l 228
auall ggazdl A
WolaidYl ool B

dceilall goumdl .C
i) gouxtl D

57 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

bl alaiilly 6131 USed! o ARL AU sl (gko Balyy p2E-29
auall goaztl A
Lslais¥l gouztl B
igilall sl .C
ada il gouxtl D

aldlazll sia plaidl st (how) cisS......... Loy cloglal!l cilellaal Lady sjlomil aUALI Ao cuzm (what)l3Le..ce... ine30
a3l Gasmg
?Ué.i."p.m.gai ‘;aUa.zJIJ..J.-ﬁ A
plladdl Sl alladdljLas! B
plladdislas ) alladdl qpasas -C

plaidldzmey  alaidl gpesas D

- :plaidl peasas-31
ylomil allaall e comy 13Ls iy A
Sldlail | pUail) jomiiw &S iy B
Aol Aady 25380 ol Byt Jl pllaidl Ciliolge dazyiddes (2 C
o] USRI 1 puotil] alladl] e JLa¥) 2kes 2 D

el Jd=s.32
ilomil allaall de coms I3ks cias A
Slllazlf p sl jomiiss i iy B
Amandl ddl 05380 ol 8y Jl pllaidl iliolge dazyiddes p .C
speel! USRI g oputill alIail) e JLani¥ Bulee (D

iz Slllaill sda AUAL jmiisw ieS... o Loty ilaglall cilllazl Ladg slems! allasl! e cam I3Le..... 3 .33
¢ ddlaal
plaidl Ay - allaidl gposas A
Aladdl Jolows - allacll sl B
alaidl raqas - plladll Julos .C
alladd) jlas ! - alaill qpasas D

1 —
58 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

o St il ¢y Baguzme Adlaie § doted! AUAL Gaudat oty : plaidl yaghas Alas § Ancill Jomtll 1551 (0-34
Hﬂj‘-&-ﬂem}”QLJL’LBMJAJ.”MJSLmug&uAeM'J&BMG |..>J MﬁJ‘ng‘&.\}b

J>lpe e sl il

il Jlany dmslinl A
&5lod demalinl B
Mp;ﬁl&wl,.dlwb—ml .C
Ao L ALl Azeilial D

¢ asagold Jldl udatnlly g1 5¥1 IS pn zARL AR sl (ko ol yols e, Sl Aalys 1951 0-35

auall gguzdl A
LoliaidYl gouzxtl B
duglall gguztl .C
Ala sl gouzdl D
tdadd eS| do s ol pasad dl e 3-36
P Y Jedid A prasad Ampe § oMLl Aols %0
(delall) Al A
(J3)aie /429 ) 3ducll B
8:lasIlg adlaall .C
bl oliledl 73905 D
s gy ol prasas o § eubaidd| pdid| dgols .37
(el SladS (el a4l8, /) cdlmandl ey sldl) Jeaddd| L8, /nloyiell / el 05 4015, A
Sl $u8is dxzle / (55lskall dlas / Jguoslly oSxill B
dolail | JSuo eeasai/ Sldeadl euosai /JLec¥l ouosai /ald| puasaieslel -C
ozl allaid JLas¥) / Lasl disybo ylais | /By Slslya ey / Slalll Jigs D
e 21 ezl g1-38
prosatll dulony ST oSomtll dillacg allasll gl dlony auseiud| Iy cumy -A
plaidl pglas deloay 2lys AST o2 ¥ oo oglaall puaiatll Adoay SISl sllac! ey B
AUAL yglas Alony doloed! ey Wy LA il dage putieiad | -C
D

oY i | uSe e mrasaill dlony SN (Sontll qellacly AUaill gl delony Leladl ducsasl Byls) Iyl comy

59

ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

Awli | Bmayy 2l 2 gaSLl el all 0yadh JI posatl] A po oLl el J1 alasdl Slisolge dozys dsles p .39
:aUALl Aagdal
Jel=adl A

.B

Amandl .C

Jszul D

Eobindl B ellas¥ e ol (oo Yoty Jodidy bl id| S slamsl e SN a5 e LM Al camy ol yLas¥) o g9l 12 .40
Slasodllas ! A

Jaalle Cl.‘g;ﬁb‘.g.’i.&‘ -B
ﬁLTé.inLgJ.’»‘ .C
J}g.ﬁ.lb'.g.’i.&' .D

gl Sl ly2¥ly St i) Balel oilyud g Lo fudly Jamall dad 8ylaly alll 5 5yud 5Ll by sLasl o2p04 1

il jlas! A

Jaally 7 lill jlas| B
alladdl jlas| .C
Jesddl sLasl D

il jale aUALT Gl 2Ll Baleddl 39309 By10¥1 B (pa Lanz o Crectieiand | Jid (oo plail jliis | ol os+42
Sl gllslasl A

Jaally 7Ll jlasl B
alladdljLas ) .C
Jedlllas| D

60 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

s LI B yuo el |

;g il i cuglind ALal) Boyoiadl Cas0¥) Gglie e il e iy iy ol alladd) -1
PO AN Y allas A
slowdl c¥lzo allss B
slawll Jyas pllas .C

Y] digic allas D
FTP A

TELENT .B

TCP .C
HTTP .D
ideeadl e Lo pat adgll cilmige Jeidly g Lo Jreeg cug pals o Jasl JsSig,m -3
URL A
HTTP .B
FTP .C
HTML .D
P oYl a8k e y5 T ) sigueS o Slalll Jadd Jeaiuy JsSsion i 4
URL .A
HTTP .B
FTP .C
HTML .D
) pluiial wi e domdl e oSetl] cugll cilmige rags Sbiledl Ciyad Jal oo -5
URL .A
XML B
HTML C
HTTP

o

1 —
61 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad

1438-1 yLasl/

ad5lds co ¥ e cugll Slmiio adlga (lgie sumg By g U .6

URL
XML
HTML

HTTP

O N @

>

A ‘__g O.:jLLaJl 255 e Losd uiaglie aiS (98 (e ga\.z.fui Boat 4 g ASH Wlay Jluwy) e -7

TO
Cc
Bcc

Subject

A

-B

.C
D

5Lae¥l sy cogll e busastl Sleiiall sl ol SlSyme § dosiviad il melindl -8

WEB SPIDER < 3:Siall zaliyy
Logdas¥l malisg

coredl! maliy

asiatl] aling

A

B
.C
D

192 Ldiualy a.u.}” tﬁ‘}a Slmdis aio gl datesd Bucld Q Ll (359 pomy é..’\.n @L’»}}Jl 9

WEB SPIDER c15Siall zaliye
Logedasdl zaliy

copeill zabiy

Casiatl zolin

A

O N @

a oY) A e h..._»,.n cﬁ‘,l Ayl dmball E\Iaqa.a Mlo

URL
WEP MASTER

Home Page
MULTICASTING

TCP\IP
ISP
HTTPS

HTTP

A

B

.C

11

-D

1 —
ALMASE

62



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

-Ladle] G 0550 daya 4lSa L2l ¢ Lol ﬁUé.iJ-lZ

child domain +L¥! Jlxs

root domain (g#led! Jlxall

dm‘“‘sfwi' AN

o Ssiudl c¥lma

Skl L JLal) gy JLdl) dasling e Sbilaad! Jlusls oSmil] 835 553 A game AN Jariug- 13
s Y (6 e Sbled!) Jad coud¥l

TCP/IP .A

O h @ >

HTML .B
XML .C
DDL .D

cdd g all Cemdl Bl oo cnd 14

Oracle A
AltaVista B
Lycos .C
Google .D
S 9 ASTY ) Sleus audag, i Y ) Jo¥l Jos ol Aads Jiasg cos¥l e el Syl adga pung-15
: Sbaaidly Aduddly wlad¥ig LNy
29| L> J9iS5Push Technology or server push A
Js>dIPortal B
indexer (uyall zalip -C
web spider &g Siall zaliyy -D

63 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

it 4| ) 8 puo el
tgd Gguldly 4, lallg S ¢ Moall Land o QL@E.\LQL‘;&MjQL&.&SMéJﬂ G.S}e.i.” 1

A A1 Jeall Al A
Marketplace concentrator $¢ud! ;SIs .B
Sleglallcllawy .C

oo ddslud) bl S D

45 9 ASIY) Jlas¥lg 8ylmtll dalg3 &I Sluzmad! 22
o guaidly ol Jole A
Aigilall Lladll § oSxll 485U &yl 2929 s
Byl slelus § JLas¥l e dass dgase
Aomyo i Lud) LY
sl 983 cdkalall el LaSid (e Joaudly Aalaill zlse ib3dlg edeall pand 7lowdl i -3
il AwS| ASd
A P L)
CESESPE AU POUNES [

O 0 @

5 6 & > F

redaiald Ads 1) ASCATL (S ddly iLsdlg o Maad! (aamy Jasof adeind Aoyl ASLl (2 4
Intranet cal, ¥ A
Extranet ool duSYl B
Aladl,luzlIGlobal Connectivity  .C

Sl oyl JlGlobal Connectivity  .D
clalaiell i G¥ 1iled e cetd -5

Wgylls Jelantl A

Aladl Ll B

ALty (e jadks C

Aelailly sSeall bayy gaie D

1 —
64 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

ol pliteine! cam GBI SELEYI (0 dalail 45k Blexd -6
Firewall g Ll ,luzdl A

R BIRES

§ 5 2Las

Slile bias

By Lple S ally Aalaill Al sl Jadb 7 sas 0953 I 4Stdl oid -7
ol LA
Extraneted| iusSY| B
dawlgass C
D

O 0 @

Intraneted! Y|

Firewall g, L1 1zl
Extranetod| AusSY|
Interchange Data Electroniccsle glaol) gijjﬁ}ll Joltddl claus

O A ® >

Intranetou | GY|

A g ASIYI 8y lntll Ao |l 2alss¥) e -9
Sodl awdll olai A
oYl aleus dolasl B
lee ope el @as .C
EOleadl s olas D

:dlmds B2C plasatl-10
O35 ) G995 (0 A9 AT Bylms A
SISadl J) ©5ad) (e A AST) Byles B
bl ) SIS a0 e A9 A Bolas -C
SEaT I G995 oo A9 AT Bylms D

cdlalaell caudl Blai 131211

cuyseilly Lo yall sgarg poat disl Cmpal el pddl cilibes A
58501 Joall 73l B

clgallgls C

eeatl suilusg miid| Sloglas douss 4slal D

65 ALMASE



1437-2 J3) 1437/-1 JLa) 14362 Jo5a) 1436- 1 JLia)/ 1435- 2 Ja1/ 1435+ 1 Joial/ apsl) ) sisal) Aliad
1438-1 s/

<o lelas Byl 7 3Les o 12
adJl slmiid | qlud A
@wSall sl B
Slaglall a9 .C
it Jell d>lg D

g, dudsdadl Sl ly Jis yaln S Aadaill Silating Slods a8 a9ds G N1 cdlalas z3kes (013
Ll ol gidll pe dced i pe lmiidly Sloai! el
slee wlous 39340n-Line Services Provider A
Virtual Storefront 4o 48¥ Jxll 4 >lg .B
Information Brokers &loglal ! (3 pwolow) slhawy .C
Transaction Brokers oMolal! (8 pwlow) sllaswg D

s g ASIY Jlec¥l ilalaio dalgs G Sbu=dl Jlz=e § Channel Conficts &lgidll ¢ 7 394l ga L.14
Cnae il 79,5 Auigayali BLS (e AST 3929 A
daugilall Lladll B
A, dd) pwaid ol | ol oilo et eotdd dadas e AST cro yoslaid ! of Audlll .C
Le> ¢ 918l wldeTechnical Hurdles  .D

geredly WS) gl oo Alled) el gl g @alo (o SO iy S IS
Ll o & Zainab & bl i & Ms. MOODY & ot of & Omjehaad

<3

o g JS L A galy (AU lual aafy Zoro4444

21438/21437 JoY) Jadl £348 Bloly Gous =Y Coud @

Almase

66 ALMASE


https://vb.ckfu.org/members/%CA%E1%DE%C7%C6%ED.html
https://vb.ckfu.org/members/%CA%E1%DE%C7%C6%ED.html

