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' Hammond, John et al, Smart
Choices : A Practical Guide to
Making Better Decisions. Boston:
Mass. Harvard Business School
Press, 1999,

(*) Consequences Matrix.
* Swap.

* Decision Tree,
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John Hammond: Smart choices,
1999
* Hammond, et. al., pp. 164-165. 191

*Success is what happens when 196
preparation meets opportunity.
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