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Decision Making
Leadership Approach
Leadership Style
Change Management

Total Quality Management (TQM)

Business Re-Engineering
Time Management

Job Stress Management
Conflict Management
Failure Management
Meetings Management
Project Management
Management By Objectives
Balanced Scorecard
Coercive Power

Reward Power
Legitimate Power
Knowledge Power
Reference Power
Charisma Power

Back-up Power

Feedback

Self Management

Telling Behavior

Selling Behavior
Participative Behavior
Delegation Behavior
Globalization

Teamwork

Managerial Leadership
Autocratic Leadership
Laissez-Faire Leadership
Democratic/ Participative
Leadership
Transformational Leadership
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World Trade Organization (WTO)
Open System Theory

Traits Theory

The Situational Theory

The Interactional Theory

2L lal) 5 sl Aakis
z sl pUaill 4 plas
ilaaad) 4 ,l83
44 o) 4,

Ao lad) 4 Ll




