Drug information sources

Sheet Three.
I)Encircle the correct answer from the following:
1-…………..is considered a step of modifying systemic approach to answering a drug information request.

a)Discuss why it is important to secure requestor demographics.

b) Know questions that should be asked to obtain background information.

c)Determine what the real question is for a given request & be able to classify it.

d)All of the above.

2-Securing of demographics of requestor is taken place by……………..

a)ignoring the requestor’s affiliation , profession , training knowledge.

b)ignoring a method of delivery of the response.

c)urgency of request.

d)all of the above.

3-Obtaining background information about requestor is taken place by………………..

a)General questions (patient specific or general).
b) Questions about patient’s allergy, diagnosis ,patient age , sex.

c)Specific questions.
d)All of the above.

4-To develop strategy & conduct search ,you must……………..
a)be familiar with the three types of information sources & know their advantages & disadvantages.

b)Begin with the established knowledge located with the primary literature.

c)Progress through the tertiary literature to primary literature.

d)all of the above.

5-In formulate & provide response ,you must…………………
a)allow the requestor to be informed of the question & focused on the impending response.

b)provide the information & recommendation.

c)compose response at requestor’s comprehension level.

d)all of the above.

6-There are……..methods of follow up.

a)two.

b)three.

c)four.

d)five.

7-Obtainnig feedback about quality of service is considered………….

a)method of follow-up.

b)reason of follow-up.

c)method of documentation.

d)all of the above.

8-Follow-up is taken place by………………….

a)telephone.

b)written communication.

c)mail survey.

d)all of the above.

9-……………is considered one of  reasons of follow-up.

a)Provide the requestor with additional information that supports or changes a prior recommendation.

b)Justification of  pharmacist’s professional value to institution.

c)Protective measure against legal liability.

d)all of the above.

10-Documentation is taken place by……………………

a)paper.

b)logbook.

c)database.

d)all of the above.

11-…………..is considered reason for documentation.

a)Provide the requestor with additional information that supports or changes a prior recommendation.

b)Obtain feedback about quality of the service.

c)Further reference for repetitive drug information requests.

d)All of the above.

12-The…………….is responsible for ensuring that up-to-date resources are available to assist in answering a variety of types of medication information request.
a)pharmacist.

b)physician.

c)nurse.

d)dentist.

13-The drug information modules of ASHP clinical skills program describe……………………..

a)pharmacological properties of medicines.

b)methods of preparation of medicines.

c)weaknesses & strengths of different literature components & type of informations included in each publication.

d)all of the above.

14-……………is considered in purchasing literature resources.

a)Attributes of the literature.

b)Practice setting of the pharmacist.

c)Funds allocated for literature purchasing.

d)All of the above.

15-Pharmacists should base their documentation of medication information requests & responses on…………………
a)type of the request.

b)purpose of the request.

c)subsequent use of the documentation.

d)all of the above.

16-For patient-specific medication information, request & responses could be documented in……………………

a)Financial record

b)patient-specific medication record.
c) reception record.

d)all of the above.

17-Documentation process should include…………………….

a)requestor’s name, address, method of contact.

b)method of delivery.

c)date & time received.

d)all of the above.

18-Response to requests for information should be………for maximum clinical usefulness.

a)inaccurate.

b)incomplete.

c)timely.

d)all of the above.

19-Quality assessment of responses should be……………
a)selective for certain type of patient-specific requests.

b)random by numbers of requests.

c)appropriate to meet the needs of the health system.

d)all of the above.

IV)Write (T) or (F):
1-There are seven steps of the modified systemic approach to answering a drug information request & discuss what is involved in each step.  (        ).

2-Secure demographics of requestor will determine a method of delivery of the response.                                                                                      (        ).

3-General questions are used to obtain background information.     (        ).

4-The ultimate question may or may not be the same as initial question.

                                                                                                           (        ).

5-To develop strategy & conduct search, you must be familiar with primary

Literatures only.                                                                                  (       ).

6-Medline,IPA.IDIS are an example of secondary literatures            (       ).

7-Pharmacists should be familiar with not only the components of the literature but also the features of individual resources in each components.

                                                                                                             (      ).

8-Attributes of the literature should be considered in purchasing literature resources.                                                                                          (       ).

9-The pharmacist is responsible for keeping abreast of advancements both in tools& in the information itself regarding pharmacotherapeutic.(        ).

10-Computarized medical records can be valuable tool in assessing either individual patient needs or population-based needs.                         (      ).

III)Complete the following sentences:

1-Correct categorization is vital for efficient use of resources & helps develop the most effective search strategy.
2-To develop strategy & conduct search, you must keep records of where you find information.

3-Confirm information with other reference to assure consistency between various sources.

4-Telephone is considered a method of follow-up.

5-Obtain feedback about quality of the service is considered one of the reasons for follow-up.
6-Justification of pharmacist’s value to institution is considered one of reasons of documentation.

7-When the pharmacist is familiar with literatures, this makes searching more efficient.

8-The volume & sophistication of the medication information are increased
&human memory has limitations.

9-The pharmacist should base their documentation of medication information on type of the request.

10-It is the responsibility of the pharmacist to keep abreast of advancements both in the tools & the information itself regarding pharmacotherapeutics.
II)Write a short note about:
1-Definition of tertiary literature.
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