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Lectuer:1 
× How to begin a conversation?  
This is usually as short as two or three sentences and is usually about something unimportant, like 
the weather.  
 

× The Sound of it: Understanding Intonation in Tag Questions  

We often a conversation with a sentence that includes a tag question. We add ŀ άtagέ ǘƻ ŀ 
sentence, and it becomes a question.  
Our voices goes up on the tag if we ŀǊŜƴΩǘ ǎǳǊŜ about the answers; it becomes a real question.  
Our voices goes down on the tag if we already know the answer and are making small talk.  
Examples:   
Unsure of the Answer Sure of the Answer 
The food is awful, ISN'T IT? The food is awful, ƛǎƴΩǘ ƛǘΚ 

 

¶ practice English outside of class (supermarket- bus stop - school) 

¶ four things you do to learn English: 
1. talked with people everywhere  2. asked friends for help  

3. listen carefully  4. wrote idioms in a notebook  
 

× Pay attention to a ǎǇŜŀƪŜǊΩǎ ƛƴǘƻƴŀǘƛƻƴΦ  

intonation in a tag question carries meaning 

Paying attention to intonation will help you better understand a sǇŜŀƪŜǊΩǎ ƳŜŀƴƛƴƎΦ 
 

× LANGUAGE YOU CAN USE: Asking Tag Questions  

ƛŦ ǘƘŜ ǾŜǊō ƛƴ ǘƘŜ Ƴŀƛƴ ŎƭŀǳǎŜ ƛǎ ŀŦŦƛǊƳŀǘƛǾŜΣ ǘƘŜ ǾŜǊō ƛƴ ǘƘŜ άǘŀƎέ όƭŀǎǘ ǘǿƻ ǿƻǊŘǎύ ƛǎ ƴŜƎŀǘƛǾŜΦ 

Example: LǘΩǎ ǿŀǊƳ ǘƻŘŀȅΣ ƛǎƴΩǘ ƛǘΚ 

 If the verb in the main clause is negative, the verb in ǘƘŜ άǘŀƎέ όƭŀǎǘ ǘǿƻ ǿƻǊŘǎύ ƛǎ ŀŦŦƛǊƳŀǘƛǾŜΦ 

Example: Lǘ ƛǎƴΩǘ ǾŜǊȅ ǿƛƴŘȅ ǘƻŘŀȅΣ ƛǎ ƛǘΚ 

Here are some common expressions you can u in conversations 

Responses  Introducing Someone  

Nice (Glad, Pleased) to meet you.  
 

- LΩŘ ƭƛƪŜ ȅƻǳ ǘƻ ƳŜŜǘΧ  

-¢Ƙƛǎ ƛǎΧ ŀ ŦǊƛend of mine (my brother, sister, etc.) - 
Have you met..?  

 Responses  Ending a Conversation  

I have to go now, but LΩƭƭ ǎŜŜ (callύ ȅƻǳ Χ  
LǘΩǎ ōŜŜƴ ƎƻƻŘ ǎŜŜƛƴƎ ȅƻǳ όtalking to you).  
Talk to you soon.  
Keep in touch. 

²ŜƭƭΣ LΩǾŜ Ǝƻǘ ǘƻ ǊǳƴΦ  
Good-bye.  
See you later (Friday, etc.).  
Have a good day. Have a good weekend  

Responses Expressing Thanks  

¸ƻǳΩǊŜ ǿŜƭŎƻƳŜΦ  
5ƻƴΩǘ ƳŜƴǘƛƻƴ ƛǘΦ  
 

Thanks.  
Thank you very much (so much)  
That was very kind of you,  
How thoughtful!  
L ŀǇǇǊŜŎƛŀǘŜ ƛǘΦ LΩƳ ǾŜǊȅ ƎǊŀǘŜŦǳƭΦ  

Responses Giving an Apology  

No problem.,  
¢ƘŀǘΩǎ ƻƪΦ  
¢ƘŀǘΩǎ ŀƭƭ ǊƛƎƘǘΦ  
5ƻƴΩǘ ǿƻǊǊȅ ŀōƻǳǘ ƛǘΦ  

LΩƳ ǾŜǊȅ ǎƻǊǊȅΦ  
Excuse me.  
Forgive me.  
It was my fault  
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× Useful Expressions  
Making Predictions Work with a partner. Decide what you can say in the following situations. 
(There are many possible answers.) 
 
SITUATIOS WHAT YOU CAN SAY  
1.  By mistake, you have just stepped on 
ǎƻƳŜƻƴŜΩǎ ŦƻƻǘΦ  

_________________________________ 

2. You are introducing a friend to your 
parents.  

_________________________________ 

3. ̧ ƻǳΩǊŜ ǘŀƭƪƛƴƎ ǿƛǘƘ ŀ ŦǊƛŜƴŘ ŀǘ ǎŎƘƻƻƭΣ ōǳǘ 
you need to leave because you have a class. 

_________________________________ 

4. {ƻƳŜƻƴŜ ƎƛǾŜǎ ȅƻǳ ŀ ǇǊŜǎŜƴǘΦ ¸ƻǳ ǿŜǊŜƴΩǘ 
expecting it. 

_________________________________ 

 
Vocabulary Building 

Unique Notion Data Version Slang 

Shortcuts competitive Database trio look down on  
 
1. Researchers are collecting ___________ for their study of changing language in Singapore.  
2. ¢ƘŜǊŜ ŀǊŜ ǎƻƳŜ ǿƻǊŘǎ ǘƘŀǘ ŀǊŜ ψψψψψψψψψψψ ǘƻ {ƛƴƎŀǇƻǊŜΦ ¸ƻǳ ŎŀƴΩǘ ŦƛƴŘ ǘƘŜǎŜ ǿƻǊŘǎ in any 
other country.  
3. Lƴ ǎƻƳŜ ǎƻŎƛŜǘƛŜǎΣ ǇŜƻǇƭŜ ψψψψψψψψψψψ ǘƘƻǎŜ ǿƘƻ ŘƻƴΩǘ ǳǎŜ ǘƘŜ ƭŀƴƎǳŀƎŜ ǿŜƭƭΦ  
4. LǘΩǎ ǳǎǳŀƭƭȅ ŦƛƴŜ ǘƻ ǳǎŜ ψψψψψψψψψψψ ǿƘŜƴ ȅƻǳΩǊŜ ǘŀƭƪƛƴƎ ǿƛǘƘ ŦǊƛŜƴŘǎΣ ōǳǘ ƛǘΩǎ ƴƻǘ ǳǎǳŀƭƭȅ ŀ ƎƻƻŘ 
idea to use such language in a formal situation.  
5. An unhappy ___________ sat at the table next to ours in the restaurant: a young man, a young 
woman, and a very noisy little boy.  
6. ¢ƘŀǘΩǎ ŀƴ ƛƴǘŜǊŜǎǘƛƴƎ ψψψψψψψψψψψ Φ [ŜǘΩǎ ŘƛǎŎǳǎǎ ǘƘƛǎ ƛŘŜŀ ŀǘ ƻǳǊ ƳŜŜǘƛƴƎ ƴŜȄǘ ǿŜŜƪΦ  
7. !ƴ !ƳŜǊƛŎŀƴ ƳƛƎƘǘ ǎŀȅΣ Ψ²Ŝ ǎǘarted the project together, but then John left me holding the 
ōŀƎΦέ ό¢Ƙƛǎ ƳŜŀƴǎ ǘƘŀǘ L ƘŀŘ ǘƻ ǘŀƪŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŦƛƴƛǎƘƛƴƎ ǘƘŜ ǇǊƻƧŜŎǘΦύ  
¢ƘŜ .ǊƛǘƛǎƘ ψψψψψψψψψψψ ƻŦ ǘƘŜ ǎŀƳŜ ƛŘƛƻƳ ƛǎ ƘƻƭŘƛƴƎ ǘƘŜ ōŀōȅΦέ  
8. A group of friends sometimes uses ___________ to communication. They can express some big 
ideas in just a few words.  
9. They added their information to the large ___________ in the university computer.  

10. IŜΩǎ ŀ ǾŜǊȅ ψψψψψψψψψψψ ǇŜǊǎƻƴΦ IŜ ǿƻǊƪǎ ŜȄǘǊŀ ƘŀǊŘ ōŜŎŀǳǎŜ ƘŜ ǿŀƴǘǎ ǘƻ ōŜ ǘƘŜ Ƴƻǎǘ 
successful person at the company.  
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Lectuer:2 

× Vocabulary Building 
 
adventure Mobile residence census population suburbs 
 
Find the word above that matches each synonym or definition below.  
1. group of people _________________  
2. area surrounding a city _________________  
3. moving or able to move _________________  
4. the place or house where one lives _________________  

5. trip or experience, usually exciting _________________  
6. official count of how many people there are in a certain region _________________  
 
× Asking for, Understanding and Giving Directions  
1. The post office is across the street from the bank. (  ϼ϶цϜ ϞжϝϮЮϜ -ϣЯϠϝЧвЮϜ ϣлϮЮϜ) 

2. The bakery is down the street from the post office. (  дв ИϼϝІЮϜ ЬУЂϒ -дв ИϼϝІЮϜ ϣтϝлж) 
3. The Laundromat is next to (beside) the grocery store.  

4. The drugstore is around the corner from the Laundromat. ( ϞϼЧЮϝϠ - ϞϝЦ еуЂнЦ мϒ пжϸϒ  - Ьнϲ еЪϽЮϜ) 
5. ¢ƘŜǊŜΩǎ ŀ ōǳǎ ǎǘƻǇ ƛƴ ŦǊƻƴǘ ƻŦ ǘƘŜ ƭƛōǊŀǊȅΦ  

6. ¢ƘŜǊŜΩǎ ŀ ǇŀǊƪƛƴƎ ƭƻǘ ōŜƘƛƴŘ όƛƴ ōŀŎƪ ƻŦύ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘ ǎǘƻǊŜΦ  
 
Go Straight 

ϟкϺϜ ϢϽІϝϡв 
Turn Right 
СГЛжϜ ϝзугт 

Turn Left 
СГЛжϜ ϼϝЃуЯЮ 

Go past 
ϽϡКϜ -Ͻв  

Go down 
ЬмϿзЮϜπ ϣтϝлж ИϼϝЇЮϜ  

Walk two blocks 
сЇгЮϜ еуузϡв)еуКϼϝІ(  

pass two streets 
еуКϼϝІ ϾϝуϧϮϜ 

   
× Language You Can Use: Asking For Directions  

-  Iƻǿ Řƻ ȅƻǳ ƎŜǘ ǘƻ Χ Κ  -  /ƻǳƭŘ ȅƻǳ ǘŜƭƭ ƳŜ ǿƘŜǊŜ ΧΦ LǎΚ  -  Lǎ ΧΧ ŦŀǊ ŦǊƻƳ ƘŜǊŜΚ  

-  LΩƳ ƭƻƻƪƛƴƎ ŦƻǊ Χ  -  LΩƳ ǘǊȅƛƴƎ ǘƻ ŦƛƴŘΧ  -  Lƴ ǿƘŀǘ ŘƛǊŜŎǘƛƻƴ ƛǎ ΧΚ  

× Practice: use expression and phrases of givinn or asking for directions by looking at maps 
on page 28,29)  

× Getting Ready to listen: Vocabulary Match 
For each expression on the left, find the expression on the right with the same meaning. Write its 
letter on the line.  
1. ___ Excuse me                                                    a. paper money 
2. ___ to transfer                                                    b. pardon me. 
3. ___ dollar bills                                                     c. correct amount of coins 
4. ___ exact change                                                d. to change 
× Understanding Tone of Voice  

¶ Tone of voice refers to how a voice sounds, not just the words a person uses.  

¶ Understanding tone of voice can help you better understand what people mean.  

¶ LǘΩǎ ƘŜƭǇŦǳƭ ǘƻ ƭƛǎǘŜƴ ǘƻ ǇŜƻǇƭŜΩǎ ǘƻƴŜ ƻŦ ǾƻƛŎŜ because sometimes their voices tell more than 
their words. 

× The sound of it: Understanding Reductions 
Learning to understand reductions will help you become a better listener.  

REDUCTION You Ą ya  ²ƘŀǘΩǎ ȅƻǳ Ą watcher  Go to Ą goda  Want to Ą wanna  Have to Ą hafta  

× Vocabulary Match Which definition on the right matches the word on the left? Write its letter 
on the line.  

a. admired 1._____ opportunities  
b. possibilities, chances, to do something 2. _____ to look down on someone  
c. to think badly of someone 3. _____ respected  
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ЬЛТ Имж йТϼЛвЮ-ing : 

ЬЛТ ЙЎж-ing ϣтϜϸϠ сТ ϣЯвϮЮϜ 

 -ϜϺϖ ϤЮϜϾϝв ϣЯвϮЮϜ ϣϲтϲЊЬЛТ дмЪт -ing) 
ЬЛТ аЂϜ
  (Gerunds ç ϣЯϪвцϜ 1- 5  

 -ϜϺϖ ϣЯвϮЮϜ ϤϲϠЊϒЬЛТ дмЪт ϣϚАϝ϶ -ing  ИϼϝЎв ЬЛУЮϜ дмЪтç ЬϝϪвЮϜ ϼвϦЂв 6  

Lectuer:3 
× Gerund Form  
A gerund is a noun made from the verb adding -ing. It acts as a subject, object or complement in the sentence.  

¶ He is creating  

¶ Eating is good  
Verb      +       -ing     =      noun 

work      +      - ing     =     working 
 

× Gerunds as Subjects  ЬКϝУЪ 
A gerund can be the subject of a sentence. It is always singular. Use a third-person singular verb after a gerund.  

¶ Voting is an important responsibility  

¶ Choosing a candidate takes time  
 
× Be Careful!  
5ƻƴΩǘ ŎƻƴŦǳǎŜ gerunds with the present progressive verb form  
 present verb                                               subject gerund  
 I am voting today.                                                    Voting is an important responsibility. 
 
  

× Gerunds as Objects   йϠ ЬмЛУвЪ  
A gerund can be the object of certain verbs.  

¶ I suggest(V) improving our schools.  

¶ I enjoy(V) working for the people.  
 

× Gerunds as Complements  
A gerund clause be a subject complement after be:  
1. My favorite occupation is reading  

2. The most important thing is learning  

3. What I really like is travelling to other countries.  

5. Seeing is believing  

6. He is reading  
 

× Gerunds with Go  
We often use go + gerund to describe activities:  

¶  How often do you go bowling?  

¶  I go bowling every Saturday  

¶  John went jogging with his dog  
 

× Language you can use: Asking for clarification  
If you don't understand someone, it's important to a question for clarification. 
Here are some questions that you can ask: 

¶ Excuse me? 

¶ Could you repeat that? 

¶ What was that again?  

¶ How do you spell that? 
 

× The Sound of It:  

¶ Understanding Intonation in Questions with or  
There are two kinds of questions with the word or:  

yes/no questions and either/or questions:  

1. in yes/no questions, the answer is Yes or No (¢ƘŜ ǎǇŜŀƪŜǊΩǎ ǾƻƛŎŜ goes up two times.)  

Example: Question: Would you like COFFEE or TEA?       Answer: Yes, please.  

йЛϠϦтϸКϝЂвЮϜ ЬЛУЮϜ  дмЪтм ϣтϜϸϠϣЯвϮЮϜ  йЧϠЂтϸКϝЂвЮϜ ЬЛУЮϜ  дмЪтм АЂмϣЯвϮЮϜ  

 ϝвϸжКФϠЂт Gerunds ЬЛТ дмЪт Gerunds йϠ ЬмЛУв 

йЮϝϲ сТ АЧТ ϣЊϝ϶ ϢϸКϝЧЮϜ рϺϝк 

subject gerund 
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2. In either/or questions, the answer is one of the two items from the question.  

(¢ƘŜ ǎǇŜŀƪŜǊΩǎ ǾƻƛŎŜ goes up on the first item and down on the second item.)  

Example: Question: Would you like COFFEE or tea?        Answer: Tea, please. 
 

× Vocabulary Building  
Guessing Meaning from Context:  
1. The store detectives arrested the thief for trying to steal a jacket. They caught him at the exit before 
he could Leave. (ϼϮϦвЮϜ ϨϲϝϠв) 
2. {ƘŜΩǎ ŀ shoplifter. She steals things from stores and puts them in her purse or under her coat. (ϣЦϼϝЂ) 

3. IŜΩǎ ŀ ǘŜǊǊƛōƭŜ racistΦ IŜ ŘƻŜǎƴΩǘ ƭƛƪŜ ŀƴȅƻƴŜ ǿƘƻ ƛǎƴΩǘ ǘƘŜ ǎŀƳŜ ǊŀŎŜ ŀǎ ƘŜ ƛǎΦ (рϼЊжК) 

4. L ŘƻƴΩǘ trust ƘƛƳΦ L ǎƛƳǇƭȅ ŘƻƴΩǘ ōŜƭƛŜǾŜ ƘŜΩǎ ǘŜƭƭƛƴƎ ǘƘŜ ǘǊǳǘƘΦ (ϣЧϪЮϜ) 
5. The child burst into tears. He suddenly started crying when he thought he was lost. (̭ϝЪϠЮϝϠ ϼϮУжϜ)  
6. IŜΩǎ ǎǳŎƘ ŀ vain ǇŜǊǎƻƴΦ IŜΩǎ ŀƭǿŀȅǎ ƭƻƻƪƛƴƎ ŀǘ ƘƛƳǎŜƭŦ ƛƴ ǘƘŜ ƳƛǊǊƻǊ ŀƴŘ ǿƻǊǊȅƛƴƎ ŀōƻǳǘ Ƙƛǎ 
appearance. (  ϼмϼПв  -йЂУжϠ ϞϮЛв)  
 
Language you can use: Expressing Encouragement 
Express encouraƎŜƳŜƴǘ ǘƻ ǎƻƳŜƻƴŜ ǿƘƻ ƛǎ ǘŜƭƭƛƴƎ ŀ ǎǘƻǊȅ ǘƻ ƭŜǘ ǘƘŜ ǇŜǊǎƻƴ ƪƴƻǿ ǘƘŀǘ ȅƻǳΩǊŜ 
interested in what he or she is saying. Here are some possible expressions:  
  

Right. OK. Really? Yeah? And? Well? And then? And so? Wow. Gosh. 

× Culture Notes  
In all cultures, there are questions that are common to ask a new acquaintance and other 
questions that people consider impolite. 

tŜƻǇƭŜ ƛƴ ǘƘŜ ¦Φ{Φ ǳǎǳŀƭƭȅ ŘƻƴΩǘ ŀǎƪ People in the U.S. frequently ask: 

How old are you? What do you do? (What kind of work?) 

Are you married? Where are you from? 

How much money do you make?  
 
× Language learning strategy    
¶ Listen especially for stressed words when people speak.  

¶ In English, people stress (emphasize) the important words in a sentence.  

¶ If you understand the stressed words, you can usually understand the important information.   
How do you know which words are stressed?  

¶ They are higher (the voice goes up), louder; and clearer than the other words. 

¶ [ƛǎǘŜƴ ŦƻǊ ǘƘŜ άmountainsέ ƛƴ ǎǇŜŜŎƘτƴƻǘ ǘƘŜ άvalleysΦέ 

¶ The meaning of a sentence can change if the stress changes.    
 

Examples:  

L [LY95 !ƴƴŀ όōǳǘ L ŘƻƴΩǘ ƭƛƪŜ ƘŜǊ ƴƻǿύΦ    

I liked ANNA (ōǳǘ L ŘƛŘƴΩǘ ƭƛƪŜ ƘŜǊ ōǊƻǘƘŜǊύΦ                         
L ƭƛƪŜŘ !ƴƴŀ όōǳǘ ƻǘƘŜǊ ǇŜƻǇƭŜ ŘƛŘƴΩǘύΦ 
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 аЯЛϠ дϝЪBen  дϜAnnaпУІϦЂвЮϜ сТ  

 

Lectuer:4 
× Future Plans  

¶ When you talk about future plans and intentions, use be going to + verb.  
Examples: LΩƳ going to go to college.  
IŜΩǎ going to become a lawyer.  

¶ When you talk about future predictions, use be going to + verb or will + verb.  
Examples: She's going to work with animals.  
TheyΩƭƭ ƭƛǾŜ here for a few years.  
I ǿƻƴΩǘ ǊŜǘƛǊŜ for another twenty years.  
 

× ΨǿƛƭƭΩ ΨƎƻƛƴƎ ǘƻΩ  

YŀǘŜΥ Ψ!ƴƴŀΩǎ ƛƴ ƘƻǎǇƛǘŀƭΦΩ 
¶ IΩƭƭ Ǿƛǎƛǘ her tomorrow 

Ben: ΨIs she? IΩƭƭ visit her tomorrow.(predictions) 
YŀǘŜΥ Ψ!ƴƴŀΩǎ ƛƴ ƘƻǎǇƛǘŀƭΦΩ 

¶ LΩƳ going to visit her tomorrow. 
.ŜƴΥ ΨL know. LΩƳ going to visit ƘŜǊ ǘƻƳƻǊǊƻǿΦΩ(intentions) 
 

× ΨƎƻƛƴƎ ǘƻΩ ΨǿƛƭƭΩ  

going to Will 
We use when we have a plan. We have decided 
to do something. 

We use when decide to do something now --- at 
the time of speaking. 

 
Ψaȅ ōŀƎ ƛǎ ǎƻ ƘŜŀǾȅΦΩ ΨLΩƭƭ ŎŀǊǊȅ κ LΩƳ ƎƻƛƴƎ ǘƻ ŎŀǊǊȅ ƛǘ ŦƻǊ ȅƻǳΦΩ  
 

¶  ΨƎƻƛƴƎ ǘƻΩ ΨǿƛƭƭΩ  

1A. Why are you turning on the television?  
B. ________________________the news. (I/watch)  
2 A. Why are you filling that bucket with water?  
B. ________________________ the car. (I/wash)  
3A.  What would you like to eat?  
B. ________________________ a sandwich, please. (I/ have)  
4 A. Hello. Can I speak to Jim, please?  
B. Just a minute. ________________________him. (I / get)  
5 A. L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ǳǎŜ ǘƘƛǎ ŎŀƳŜǊŀΦ  
.Φ LǘΩǎ ŜŀǎȅΦ ________________________you (I / show) 
 

× The Sound of It: Understanding Reductions: 
 

Reduction what do you Ą whadaya what are you Ą whatcha kind of Ą kinda 

did you Ą didja did he Ą didee used to Ą yoosta going to Ą gonna 
 

× Vocabulary Building  
1. __youngster                      a. a situation in which a person is not well-known, not famous 
2. __omnipresent                 b. a very poor neighborhood 
3. __monotony                     c. the feeling of wanting something that another person has 
4. __envy                               d. to wait; to not give up 
5. __ chum                             e. sameness; unchanging, boring time 
6. __ obscurity                      f. a book or movie that continues a story from a previous book or movie 
7. __ sequel                           g. friend 
8. __slum                               h. always present 
9. __ to hang on                    i. child 
 
 

 аЯЛт дЪт аЮBen  дϜAnnaпУІϦЂвЮϜ сТ  
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Lectuer:5 
× Language you can use: ORDERING FOOD IN A RESTAURANT 
 Below are phrases you can use when ordering food in a restaurant. 

Waiter Customer 

May I take your order?  What do you recommend?  

What would you like?  What's the special today?  

²Ƙŀǘ ǿƻǳƭŘ ȅƻǳ ƭƛƪŜΧΦ ²ƛǘƘ ǘƘŀǘΚ How much is that?  

How is everything is here? ²ƘŀǘΩǎ ǘƘŜ ǎƻǳǇ ƻŦ ǘƘŜ ŘŀȅΚ  

May I take your plate? Lϥƭƭ ƘŀǾŜΧΦΦκLϥŘ ƭƛƪŜΧΦ  

Would you like coffee or dessert?  May I have the check please?  
 

× Practice 1: Vocabulary Expansion  

¶ May we         see the menu, please?  
                              have more coffee?  
                              have the check? 

¶ I'd like a (hamburger, ham sandwich, taco, milk shake )  

¶ I'd like [a glass of] milk , [a cup of] hot chocolate, [a piece of] pie, [a bowl of] soup )  

¶ Would you like anything ( to drink? to eat? for dessert? Else? )  
 
× Practice 4: Role Play  
- Teacher: Can I take your order?  
- Student: Yes, I'd like __________.  
- Teacher: Thank you. How about you?  
- Student: I'd like __________.  
- Teacher: Would you like anything to drink?  
- Student: Yes. I'd like __________.  
 

× Language you can use: GIVING ADVICEE  

Here are some phrases you can use when giving advice: 

¸ƻǳ ǎƘƻǳƭŘ όǎƘƻǳƭŘƴΩǘύΦΦΦ I advise you (not) to... We should prevent disease. 

You ought (not) to... L ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ ȅƻǳ όƴƻǘύΧΦΦ We shouldn't litter. 

You had better (not)... 
We should wash our hands with 
liquid soap. 

We should see a doctor 
promptly if we feel unwell. 

 

 

× [ŜǘΩǎ Řƻ ǎƻƳŜ exercises  
1. You __________ eat too many sweets. They are not good for you.  
2. You __________ sleep early.  
3. We _______ be friendly to our friends.  
4. [ƛƭȅΩǎ ŘǊŜǎǎ ƛǎ ŘƛǊǘȅΦ {ƘŜ ψψψψψψψψψψ ŎƭŜŀƴ ƛǘΦ  
5. You _________ play on the road.  
6. Your brother is weak in Maths. You ______help him. 
  
× Sound of It: Listening fo Stressed Wordsτ/ŀƴ ƻǊ /ŀƴΩǘΚ  

¶ Can is unstressed, so the vowel is reduced. It sounds like "kin." Stress only the main verb 
I can RIDE a BIKE.  

¶ Can't is stressed, so the vowel is not reduced. Stress both can't and the main verb   
/ŀƴΩǘ is louder and clearer.  

L /!bΩ¢ wL59 ŀ .LY9.  
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# Lectuer:6 » Reviewing the Main Speaking Skills # 
Lectuer:7 

× Remember! Giving Advice  
{ƘƻǳƭŘ {ƘƻǳƭŘƴΩǘ + Simple form of the verb Ought to  

¶ These expressions are used to give advice and make suggestions.  

¶ Other expressions to make suggestions are:  
- Lǘ ƳƛƎƘǘ ōŜ ƴƛŎŜ όƎƻƻŘύ ƛŦ ȅƻǳΧ ό ǎƛƳǇƭŜ Ǉŀǎǘύ  
- ²Ƙȅ ŘƻƴΩǘ ȅƻǳ Χ  

- LŦ L ǿŜǊŜ ȅƻǳ L ǿƻǳƭŘ Χ  
¶ LǘΩǎ ƳƻǊŜ ǇƻƭƛǘŜ ǘƻ ǳǎŜ ŜȄǇǊŜǎǎƛƻƴǎ ŦƻǊ ƳŀƪƛƴƎ ǎǳƎƎŜǎǘƛƻƴ ǘƘŀƴ ǘƻ use an imperative.  

Notice this contrast:  

- Get out and take an art class. (less polite)  
- You should get out and take an art class. (more polite)  

 

 
 

¶ Why do we use modals? 
We use modals to talk about obligations, suggestions, advice and expectations, etc!  
 

× There are two kinds of modals:  

¶ Simple modals : for the present and future  

¶ Perfect modals: to show necessity in the past tense.   
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× Simple modals: Present and future  
Modal + base form  
Á We should invite your friend to my party.   
Á We could buy some soda if you have money.  
Á You might want to call your mom and tell her 
ȅƻǳ ŀǊŜ ŀǘ ŀ ŦǊƛŜƴŘΩǎ ƘƻǳǎŜΦ 

× Perfect modals: past  
Modal + have + past participle  
Á You should have called me last night.   
Á Mary should have done her homework this 
week.   
Á We should not have made a big mess here. 

 

× Showing strong necessity:  
 

Á Must... I must go to sleep!  

Á Have to... I have to go to sleep!  

Á Have got to... I have got to go to sleep!  

× IŀŘ ōŜǘǘŜǊΧŦƻǊ ŀ ǿŀǊƴƛƴƎΗ  

 

¦ǎŜ άhad betterέ ǘƻ give a warning that something bad will 
happen if the advise is not followed  
Á You had better study tonight or you might fail the test.   
Á He had better go home now or he will be in trouble! 

× Use Should to offer advise 

Should meansΧƛǘ ǿƻǳƭŘ ōŜ ŀ ƎƻƻŘ ƛŘŜŀΦ  
Á You should eat something you are hungry.   
Á You should read a book and turn off the television.   

Á They should stop being so loud.   
Á We should have a party at the beach. 

× Could or might are more 
gentle ǘƘŀƴ ǎƘƻǳƭŘΧΦ 

Á You could read a book.   
Á They might like the movie.   
Á We could buy some candy.   
Á I might play basketball.   
Á He could win your blue marble. 

 

× Sentence pairs:  

He must be here  because I see his jacket on his chair.  

I should buy a present  ōŜŎŀǳǎŜ ƛǘ ƛǎ WǳƭƛŜΩǎ ōƛǊǘƘŘŀȅΦ  

You could call me tonight  since you will be at home.  

They should come to my house  to play Nintendo.  

He could win a prize  if he turns in his lottery ticket.  
 

× The Sound of It: Understanding Reductions  
 

lot of Ą lotta lots of Ą lotsa to Ą ta could you Ą cudja you Ą ya herĄ er him Ą im and       n 
 

× What are participles? 
A participle is a form of a verb that functions as an adjective. 

Infinitive past Present Participle (-ING PARTICIPLES)  Past Participle (-ED PARTICIPLES)  

bore bored Boring bored 

interest interested interesting interested 
 

× Participles used as adjectives 

1a. The boring teacher talked for hours. 1b. The bored students fell asleep. 
  
 
 

 
× 5hbΩ¢ /hbC¦{9 participles and verbs! Participles aren't preceded by helping verbs.  
E.g. The sputtering sedan wrenched down the boulevard. (participle)  
The sedan was sputtering down the boulevard. (verb) 
 

End with -ing End with -ed 

Past participles are usually passive             

РЊмЮ аϸ϶ϦЂт РтЪ ϼЛІт ЀϝжЮϜ Ьмϲ ̭сІ мϒ Ј϶І 

ϝв 

РЊмЮ РтЪ ϼЛІт ЀϝжЮϜ Ьмϲ ̭сІ мϒ Ј϶І ϝв 

 

Present participles are usually active  

аϸ϶ϦЂт РЊмЮ ̭сІ ϝв мϒ Ј϶І ϝв. 

 

 

 

сЮϝϲЮϜ ϤЛжЮϜ-) ing (аϸ϶ϦЂт РЊмЮ ̭сІ ϝв мϒ 

Ј϶І ϝв. 
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# Lectuer:8 » Reviewing the Main Speaking Skills # 
Lectuer:9 

× Culture Note:  

¶ LǘΩǎ ŦŀƛǊƭȅ ŎƻƳƳƻƴ ŦƻǊ Ƴŀƴȅ ǇŜƻǇƭŜ ǘƻ ƳŀƪŜ ǎƳŀƭƭ ǘŀƭƪ ǿƛǘƘ ǎǘǊŀƴƎŜǊǎΦ ¢ƘŜȅ ǎŜŜ ƛǘ ŀǎ ŀ ǎƳall 
moment of human contact.  

Á However, these short conversations with strangers seem to be more common in small towns 
than in big cities.  

Á !ƴŘ ǇŜƻǇƭŜ ŜǾŜǊȅǿƘŜǊŜ ŀǊŜ ŎŀǊŜŦǳƭ ǘƻ ǎǇŜŀƪ ǿƛǘƘ ǎǘǊŀƴƎŜǊǎ ƻƴƭȅ ƛƴ ŀ ǎŀŦŜΩ ǎƛǘǳŀǘƛƻƴτin a public 
place with other people nearby. 

Á Lƴ !ƳŜǊƛŎŀƴ 9ƴƎƭƛǎƘΣ ȅƻǳΩƭƭ ǎƻƳŜǘƛƳŜǎ ƘŜŀǊ ǘƘŜ ŜȄǇǊŜǎǎƛƻƴ Ϧ¢ǿƻΩǎ ŎƻƳǇŀƴȅ ǘƘǊŜŜΩǎ ŀ ŎǊƻǿŘ" 
This refers to a situation in which there are three people togetherτmaybe two close friends 
and a much younger brother or sister. 

 

¶ The óóaverageôô person in the United States:  

-  spends one-third of his or her money on housing.  

-  has at least one pet (30 percent have a housing dog and 22 percent have a cat).  

-  lives within 50 miles of a coastline.  

-  lives in a household of three people. 

¶ In most restaurants in the Middle East customers leave a 10% tipЄтІЧϠ for the waiterτ a little 
more if the service was excellent and a little less for poor service. 
 

¶  ̧ ƻǳ Ŏŀƴ ŀǎƪ ŦƻǊ ǎŜǇŀǊŀǘŜ ŎƘŜŎƪǎ ƛŦ ȅƻǳ ŀƴŘ ŀ ŦǊƛŜƴŘ ŀǊŜ ǇŀȅƛƴƎ ǎŜǇŀǊŀǘŜƭȅΦ ¢Ƙŀǘ ǿŀȅ ƛǘΩǎ ŜŀǎƛŜǊ 
to know how much each person should pay.  
 

¶ If you are in a large group, the waiter may not want to do separate checks, however. 
 

¶ In some restaurants, no one brings you your food because the restaurant is self-service or 
buffet style. This means that you get your own plate and serve yourself. In these restaurants, 
ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƭŜŀǾŜ ŀ мл ǇŜǊŎŜƴǘ ǘƛǇΦ ¸ƻǳ Ŏŀƴ ƭŜŀǾŜ ŀ ǎƳŀƭƭŜǊ ǘƛǇ ƛŦ ȅƻǳ ƭƛƪŜΦ 
 

¶ Talk shows are very popular in the United States. Oprah Winfrey is one example of an American 
talk-show host. On her program, people often talk about very personal subjects and frequently 
express emotions freely. 

 
× Getting Meaning from Context  
1. Definition 
 A definition gives the meaning of words. The writer may use words, phrases, or statements to 
define something. The writer will use key words, or signal words to identify a definition so you 
need to look for them. See examples of key words below. 

¶ Key words  
is/are means/mean  
is/are called what this means is  
is/are known as  consist of 
is/are  defined as refer to 
is/are described as  may be seen as   
e.g. Someone who explores and studies caves is known as a spelunker.  
an unfamiliar word = spelunker  
signal words = is  
known as definition = someone who explores and studies caves 
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¶ Guess the meaning of the underlined words in the sentences that follow.  
1. One study of the diet of Chinese people living in rural  

сУтϼ areas showed that they eat much more 
fruit, vegetables, and grains  

Ϟнϡϲ (such as rice and wheat) than most people in industrialized  
ϣуКϝзЋЮϜ 

Countries like the United States or Canada.  
2. They also consume  ШЯлϦЂϜthree times as much fiberРϝтЮϒ (the buƭƪȅ ƻǊ άǘƻǳƎƘέ ǇŀǊǘ ƻŦ ǇƭŀƴǘǎύΦ  
3. Researchers  

еуϫϲϝϡЮϜ are studying the beneficial  ϢϹуУв effects of eating a lot of fresh fruit and 
vegetables to find out why these foods are good for you.  
4. Exercise helps control weight and relieve tension, or stress  

 ϸϝлϮϒ -БПЎ . 
2. Restatement  
The writer may use other words, phrases, or sentences to provide the meaning of difficult words. 
We call this restatement; the writer describes it again or in a different way.  

¶ Signal words for restatement  
 

or that is to say in other words i.e. or that is 
 

ωŜΦƎΦ The surface of Africa consists mainly of plateaus, or large flat areas, although these occur at 
different level  
an unfamiliar word = plateaus  
signal word = or  
meaning = large flat areas  
 
¶ Academic Power Strategy  

Avoid making stereotypes. Keeping your mind open will help you learn more about other cultures. 
A stereotype is a generalization about a group of people. The idea may be wrong, but many people 
ōŜƭƛŜǾŜ ƛǘΦ LǘΩǎ ŎƻƳƳƻƴ ǘƻ ŦƻǊƳ ǎǘŜǊŜƻǘȅǇŜǎ ƻŦ ŀ ƴŜǿ ŎǳƭǘǳǊŜΣ ōǳǘ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǊŜƳŀƛƴ ƻǇŜƴ ǘƻ 
the possibility that your first impression might not be accurate. In the academic world, you will 
probably meet people from many cultures, and your experiences will be more positive if you have 
an open mind. 
 
¶ These are somŜ ǿƻǊŘǎ ǘƘŀǘ ȅƻǳΩƭƭ ƘŜŀǊ ƛƴ ǘƘŜ ƭŜŎǘǳǊŜΦ aŀǘŎƘ ŜŀŎƘ ǿƻǊŘ ƻƴ ǘƘŜ ƭŜŦǘ ǿƛǘƘ ƛǘǎ 

meaning on the right. Write the letter on the line. Use a dictionary if necessary. 
1. ___misconception                                a. not different; almost the same 
2. ___homesickness                                 b. change 
3. ___ transition                                        c. very sad 
4. ___stage                                                 d. feeling of sadness, of missing a place 
5. ___expert                                               e. step; period of time 
6. ___similar                                               f. mistaken idea 
7. ___depressed                                        g. person who knows a lot about a subject 
 
¶ Guess the meaning of the underlined words in the sentences below:  
1. This will sound sort of weirdϞтϼО ИмжΣ ŀƴŘ L ƎǳŜǎǎ ƳŀȅōŜ ƛǘ ƛǎ ƪƛƴŘ ƻŦ ǎǘǊŀƴƎŜΣ ōǳǘ ƛǘΩǎ ǘǊǳŜΦ  
2. He put the car in reverse пЮϖ ̭ϜϼнЮϜ and slowly backed up.  
3. I went into such a very severea  ϢϸтϸІ -ϣтЂϝЦ culture shock that my parents were worried about me.  
4. She associated  БϡϦϽϦ ƻƴƭȅ ǿƛǘƘ ǇŜƻǇƭŜ ŦǊƻƳ ƘŜǊ ƻǿƴ ŎƻǳƴǘǊȅΦ {ƘŜ ŘƛŘƴΩǘ ƘŀǾŜ ŀƴȅ ŦǊƛŜƴŘǎ ŦǊƻƳ 
anyplace else.  
5. L ƎǳŜǎǎ LΩƳ ƎƻƛƴƎ ǘƻ ƭƛǾŜ ƘŜǊŜ for goodϝуϚϝлжΦ LΩƳ ƴƻǘ ƘŀǇǇȅ ŀōƻǳǘ ƛǘΣ ōǳǘ Ƴȅ ƘǳǎōŀƴŘ ŀƴŘ ŎƘƛƭŘǊŜƴ 
were all born here, so I guess we'll be here permanently.  
6. I took a class in Indian weavingϭуЃзЮϜ- ϣЪϝтϲЮϜτyou know, making baskets, rugs, cloth, things like that.  
7. We went to the Navajo Indian reservation Ќϼϒ ϸϽУϦ ЬϝгЛϧЂъ Јϝ϶ , where we studied with Navajo weavers 
who lived there.  
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3. Punctuation marks  
Punctuation is used to describe the meaning of unfamiliar words. The writer will write unfamiliar 
words and then use punctuation, words, phrases, or sentences to explain the meaning of the new 
words.  

¶ {ǳŎƘ ǇǳƴŎǘǳŀǘƛƻƴ ƛǎ ƛƴ ǘƘŜ άYŜȅ ǿƻǊŘǎ ōƻȄέ ōŜƭƻǿΦ 
, commas , , appositive  ( ) parentheses ? ? dashes ; semicolon : colon 

  
ωŜΦƎ.  

Á Full-color pictures are printed using only black and three colors: yellow, cyan (a light 
blue) and magenta (a light purple)  

- an unfamiliar word = cyan and magenta  
- signal punctuation = ( )  
- meaning : cyan = a light blue and magenta = a light purple  

Á The use of computers to handle text, or word processing, was foreseen in the 1950s.  
- an unfamiliar word = handle text  
- signal punctuation, ,  
-  meaning : handle text = word processing  
 
4.Examples  
help us to understand the meaning of new words.  
See key words or signal words used for ǎƘƻǿƛƴƎ ŜȄŀƳǇƭŜǎ ƛƴ ǘƘŜ άYŜȅ ǿƻǊŘǎ ōƻȄέΦ 
such as like ŦƻǊ ŜȄŀƳǇƭŜΣ Χ for instance is / are 
 
¶ e.g. Use navigation buttonsΣ ǎǳŎƘ ŀǎΣ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴΣ ǘƘŜ άtǊŜǾƛƻǳǎέ ōǳǘǘƻƴΣ ǘƘŜ άaŜƴǳέ 
ōǳǘǘƻƴΣ ŀƴŘ ǘƘŜ ά9Ȅƛǘέ ōǳǘǘƻƴΣ ǘƻ Ǝƻ ōŀŎƪ ŀƴŘ ŦƻǊǘƘ ƻǊ ƧǳƳǇ ǘƻ ƻǘƘŜǊ ǘƻǇƛŎǎ ǿƘƛƭŜ ȅƻǳ ŀǊŜ ǳǎƛƴƎ 
your English software.  

- unfamiliar words = navigation buttons 
- signal word = such as  
- meaning = buttons on computer program that are used for turn on pages 
 
Here are some other common participles that you can use as adjectives: 
depressing            irritating           exciting             shocking             interesting              tiring 
depressed             irritated            excited              shocked              interested               tired 
 
Complete the paragraph with words from the participle list above. In some sentences, there is 
more than one possible answer. 

When I first arrived in this country. I was really happy. I was_____________(1) to be here. 

Everything was new and ___________ (2). But then I started to have some problems. I had trouble 

with the language. A lot of the customs were strange and ______________ (3). Some new customs 

bothered me a little bit; they were just ______________ (4). But others seemed really terrible. I 

was ______________ (5) by some of them. I worked hard to learn the language. I spent five hours 

in English class every day and two hours on homework. This was very ______________ (6), so I 
ŘƛŘƴΩǘ ƘŀǾŜ ƳǳŎƘ ŜƴŜǊƎȅ ŦƻǊ ƻǘƘŜǊ ǘƘƛƴƎǎΦ aƻǎǘƭȅΣ L ǿŀǎ ƘƻƳŜǎƛŎƪΦ L ƳƛǎǎŜŘ Ƴȅ ŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳƛƭȅΦ L 

stayed in my apartment all weekend and was ______________ (7). Slowly, things got better. I 
began to make friends and to go places. My English got better. I began to understand the customs. 

bƻǿ LΩƳ ψψψψψψψψψψψψψψ (8) ƛƴ ƭƛŦŜ ŀƎŀƛƴΣ ŀƴŘ LΩƳ ƳǳŎƘ ƘŀǇǇƛŜǊΦ 
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  1. ___  weep  A. to relax, be natural, show emotions  
  2. ___  mutating B. equal  
  3. ___  reserved  C. ŘƻƛƴƎ ǎƻƳŜǘƘƛƴƎ ƛƴ ŀ άōƛƎƎŜǊέ ǿŀȅ ǘƘŀƴ ƻǘƘŜǊ ǇŜƻǇƭŜ Řƻ ƛǘ  
  4. ___  to loosen up  D. not showing emotions  
  5. ___  outdoing  E. cry  
  6. ___  egalitarian  F. changing  
  7. ___  quivering  G. famous  
  8. ___  climate  H. to tell someone what to do or how to feel  
  9. ___ renowned  I. shaking  
10. ___ extraordinary  J. not ordinary, amazing  
11. ___ grieving  K. atmosphere  
12. ___ to dictate L. suffering sadness 
 
× Quick Quiz Some Customs in the United States  
 
1. {ƻƳŜƻƴŜ ǘŜƭƭǎ ȅƻǳΣ ǘƘŀǘϥǎ ŀ ƴƛŎŜ ǎǿŜŀǘŜǊΦέ ¸ƻǳ ǎŀȅΥ  
a. Thank you.                        b. hƘΣ ƴƻǘ ǊŜŀƭƭȅΦ LǘΩǎ ǾŜǊȅ ƻƭŘΦ                            c. Would you like it? 
  
2. Your teacher sometimes sirs on her desk. You think:  
a. {ƘŜΩǎ ƴƻǘ ǇƻƭƛǘŜΦ               b. {ƘŜΩǎ ƴƻǘ ǾŜǊȅ ǎŜǊƛƻǳǎ ŀōƻǳǘ ǘŜŀŎƘƛƴƎ         c. LǘΩǎ ƴƻǘ ǎǘǊŀƴƎŜΦ  
 
оΦ {ƻƳŜƻƴŜ Ƙŀǎ ƛƴǾƛǘŜŘ ȅƻǳ ǘƻ ŀ ǇŀǊǘȅ ŀǘ уΥллΦ LǘΩǎ ǇǊƻōŀōƭȅ ōŜǎǘ ǘƻ ŀǊǊƛǾŜΥ  
a. a few minutes before 8:00           b. at 8:00 exactly                           c. a few minutes later 8:00  
 
пΦ ¸ƻǳ ƘŀǾŜ ŀ ōǳǎƛƴŜǎǎ ŀǇǇƻƛƴǘƳŜƴǘ ŦƻǊ млΥолΦ LǘΩǎ ǇǊƻōŀōƭȅ ōŜǎǘ ǘƻ ŀǊǊƛǾŜΥ  
a. at 10:25 to 10:30.                      b. at 10:35 to 10:45.                          c. at 11:00.  
 
5. You go out to lunch with an American friend. Who pays?  
a. Your friend pays because lunch was his suggestion.          
b. You both pay.  
c. ̧ ƻǳ Ǉŀȅ ōŜŎŀǳǎŜ ȅƻǳΩǊŜ ŀ ƭƛǘǘƭŜ ƻƭŘŜǊ ǘƘŀƴ ȅƻǳǊ ŦǊƛŜƴŘΦ  
 
6. Your American friend comes to your house for dinner. She has already eaten one serving of 
food. You saȅΣ ά²ƻǳƭŘ ȅƻǳ ƭƛƪŜ ǎƻƳŜ ƳƻǊŜΚέ {ƘŜ ǎŀȅǎΣ άbƻΣ ǘƘŀƴƪ ȅƻǳΦ Lǘ ǿŀǎ ǊŜŀƭƭȅ ŘŜƭƛŎƛƻǳǎΣ 
ōǳǘ LΩƳ ǎƻ ƭǳƭƭΗέ ²Ƙŀǘ Řƻ ȅƻǳ ŘƻΚ  
a. Ask her two or three more times.                                
b. {ŀȅΦ ά!ǊŜ ȅƻǳ ǎǳǊŜΚ ²ŜƭƭΣ ƛŦ ȅƻǳ ŎƘŀƴƎŜ ȅƻǳǊ ƳƛƴŘΣ ǇƭŜŀǎŜ ƘŜƭǇ ȅƻǳǊǎŜƭŦΦέ  

c. Put some more food on her plate. 
 
тΦ [ŀǎǘ ǿŜŜƪΣ ȅƻǳ ƘŀŘ ŀ ǎƘƻǊǘ ŎƻƴǾŜǊǎŀǘƛƻƴ ǿƛǘƘ ȅƻǳǊ !ƳŜǊƛŎŀƴ ŦǊƛŜƴŘΦ IŜ ǎŀƛŘΣ ά[ŜǘΩǎ ƎŜǘ 
ǘƻƎŜǘƘŜǊ ǎƻƳŜǘƛƳŜ ŦƻǊ ŀ ƳƻǾƛŜ ƻǊ ŘƛƴƴŜǊ ƻǊ ǎƻƳŜǘƘƛƴƎΦ LΩƭƭ ƎƛǾŜ ȅƻǳ ŀ ŎŀƭƭΦέ .ǳǘ ƘŜ ƘŀǎƴΩǘ ŎŀƭƭŜŘΦ 
What do you think?  
a. Nothing is strange.                
b. IŜ ƛǎƴΩǘ ǇƻƭƛǘŜΦ             
c. IŜ ƘŀǎƴΩǘ ŎŀƭƭŜŘ ōŜŎŀǳǎŜ ƘŜ Ƙŀǎ ŀ ǇǊƻōƭŜƳΦ 
 
8. Your American neighbors are rich, but their two children (who are in high school) work part-
time. One of them does baby sitting on weekends. The other helps neighbors with the gardening 
on Saturdays. Your neighbors probably:  
a. are had parents.                            
b. care more about money than they care about their children.  
c. love their children and are reaching them to be independent. 
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Lectuer:10 
Which definition on the right matches the word on the left? Put its letter on the line 
 

a. fight with words  
b. person who studies human culture  
c. chance to do something  
d. studies (noun)  
e. be likely (probable) to 

1. ___anthropologist  
2. ___research  
3. ___tend to  
4. ___argue  
5. ___turn  

 
Love Is Never Enough Like Deborah Tannen (page 113), Dr. Aaron T. Beck has made use of studies 
by anthropologists Daniel Maltz and Ruth Borker. In his book Love Is Never Enough, Beck 
summarizes some of the differences that they have found in the communication styles of men and 
women:  

¶ In a conversation between a man and a woman, the woman asks most of the questions 
because she wants to keep the conversation going.  

¶ Women see conversation as a way to get closer to another person.  

¶  Men see conversation as a way to exchange information.  

¶  ²ƻƳŜƴ ǘƘƛƴƪΦ άLŦ L ŘƻƴΩǘ ŀǎƪΣ ƘŜΩƭƭ ǘƘƛƴƪ L ŘƻƴΩǘ ŎŀǊŜΦέ  

¶ aŜƴ ǘƘƛƴƪΣ άLŦ ǎƘŜ ǿŀƴǘǎ ǘƻ ǘŜƭƭ ƳŜ ǎƻƳŜǘƘƛƴƎΣ ǎƘŜΩƭƭ ǘŜƭƭ ƳŜΦ L ŘƻƴΩǘ ƴŜŜŘ ǘƻ ŀǎƪΦέ  

¶  Women use the pronouns you and we more than men do.  

¶ Men state more facts and opinions than women do.  

¶ If there are problems in a marriage, women feel the need to discuss these problems with their 
ƘǳǎōŀƴŘǎΦ ¢ƘŜȅ ǘƘƛƴƪΣ ά9ǾŜǊȅǘƘƛƴƎ ǿƛƭƭ ōŜ hY ƛŦ ǿŜ Ŏŀƴ Ƨǳǎǘ ƪŜŜǇ ǘŀƭƪƛƴƎΦέ  

¶ In ŀ ƳŀǊǊƛŀƎŜΣ Ƴŀƴȅ ƳŜƴ ŘƻƴΩǘ ƭƛƪŜ ǘƻ ŘƛǎŎǳǎǎ ǇǊƻōƭŜƳǎΦ ¢ƘŜȅ ǇǊŜŦŜǊ ǘƻ ŦƛƴŘ ŀ ǉǳƛŎƪ ǎƻƭǳǘƛƻƴΦ 
¢ƘŜȅ ǘƘƛƴƪΣ ά²ŜΩǊŜ ƛƴ ǎŜǊƛƻǳǎ ǘǊƻǳōƭŜ ƛŦ ǿŜ ƘŀǾŜ ǘƻ ƪŜŜǇ ǘŀƭƪƛƴƎ ŀōƻǳǘ ƛǘΦέ 

COMPREHENSION CHECK Male-female Conversation  
 
Lƴ ƎŜƴŜǊŀƭΧΦΦ Men Woman 

Who asks most of the questions?    

Who uses the words you and we a lot?    

²Ƙƻ ǘƘƛƴƪǎ vǳŜǎǘƛƻƴǎ ƪŜŜǇ ŀ ŎƻƴǾŜǊǎŀǘƛƻƴ ƎƻƛƴƎέΚ    

Who asks questions mostly to get information?    

Who makes more statements of fact or opinion?    

²Ƙƻ ǘƘƛƴƪǎ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǘŀƭƪ ƻǾŜǊ ǇǊƻblems?    

²Ƙƻ ǘƘƛƴƪǎ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ƴƻǘ ǘƻ ǘŀƭƪ ƻǾŜǊ ǇǊƻōƭŜƳǎΚ   
 
Academic Power Strategy  
Become aware of your stereotypes and be open-minded about changing them. This is extremely 
important in the academic world. As you saw in Chapter 5, a stereotype is an oversimplified idea 
about a group of people. In other words, it is too general to be correct. A stereotype might have 
some basis in reality, but it is mostly wrong. A stereotype often begins with the word all. Many 
people have certain stereotypes abouǘ ƎŜƴŘŜǊΥ ά!ƭƭ ǿƻƳŜƴ Φ Φ Φ άƻǊ ά!ƭƭ ƳŜƴΦ ΦΦΦ ά.ŜŦƻǊŜ ǿŜ Ŏŀƴ 
break our own gender stereotypes and begin to see people clearly, we need to identify what 
.stereotypes we actually have.? 
 
¶ The Sound of It: Understanding Reductions 

 
out of Ą outta give me Ą gimme let me Ą lemme 

don't know Ą dunno ŘƻƴΩǘ ȅƻǳ Ą doncha ŘƛŘƴΩǘ ȅƻǳ Ą didntha 
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¶ Expressing Emotion 
tŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǇŜƻǇƭŜΩǎ ƛƴǘƻƴŀǘƛƻƴΣ ƴƻǘ Ƨǳǎǘ ǘƘŜƛǊ ǿƻǊŘǎΦ Lƴ 9ƴƎƭƛǎƘΣ ǇŜƻǇƭŜ ǎƘƻǿ ŜƳƻǘƛƻƴ ǿƛǘƘ 
intonation. When they are enthusiastic (excited) or very happy, their voices go up on stressed 
ǿƻǊŘǎΦ ¢ƘŜǊŜ ŀǊŜ ƳƻǊŜ άƳƻǳƴǘŀƛƴǎέ ŀƴŘ άǾŀƭƭŜȅǎέ ƛƴ ǘƘŜƛǊ ǎǇŜŜŎƘΥ  
LǘΩǎ ǊŜŀƭƭȅ ǿƻƴŘŜǊŦǳƭΦ  
 
¶ When people are not very enthusiastic or happy, their voices usually don't go up.  
In the example below, the ǇŜǊǎƻƴ ǎŀȅǎ άLǘΩǎ ǊŜŀƭƭȅ ǿƻƴŘŜǊŦǳƭΣέ ōǳǘ ǇǊƻōŀōƭȅ ŘƻŜǎƴΩǘ ǘǊǳƭȅ ǘƘƛƴƪ ǎƻΥ  
LǘΩǎ ǊŜŀƭƭȅ ǿƻƴŘŜǊŦǳƭΦ 
 
¶ When a person likes another person and wants to be friendly, the voice usually goes up:  
Oh, hi. How are you?  
 
¶ When a person does not feel very friendly toward another person the voice does not usually go 

up:  
Oh, hi. How are you?  
 
¶ When a person shows quiet sincerity (honest, true feelings. voice might not go up much, but 

there is probably a small between words or word groups.     Example: He... is a great ... friend.  
¶ When the person is not very sincere, there is usually no pause.   Example: IŜΩǎŀƎǊŜŀǊŦǊƛŜƴŘΦ 

 
¶ LANGUAGE YOU CAN USE: MAKING AN APPINTMENT  
When you make an appointment, both speakers need to agree on the time. What can you say if 
the other person suggests a time that is not possible for you? You can say several different things. 
IŜǊŜΩǎ ŀƴ ŜȄŀƳǇƭŜ:  
A. Could I make an appointment for an interview?  
B. ̧ ŜǎΣ ƻŦ ŎƻǳǊǎŜΦ IƻǿΩǎ ¢ǳŜǎŘŀȅ ƳƻǊƴƛƴƎ ŀǘ млΥллΚ  

A. LΩƳ ŀŦǊŀƛŘ L ƘŀǾŜ ŀ Ŏƭŀǎǎ ŀǘ ǘƘŀǘ ǘƛƳŜΦ /ould we make it in the afternoon?  

B. Sure. How about 3:00?  
A. Great.                                                                 5ƻƴΩǘ ōŜ ǎƘȅ ŀōƻǳǘ ŀǎƪƛƴƎ ŦƻǊ ŀ ŘƛŦŦŜǊŜƴǘ ǘƛƳŜ ƻǊ ŘŀȅΗ  
 
¶ Learn how to respond to a negative questionτor, more specifically,  
a negative statement with intonation that goes up at the end.  

People often use statement word order to ask a negative question  

ƛŦ ǘƘŜȅ ǘƘƛƴƪ ǘƘŜ ŀƴǎǿŜǊ ǿƛƭƭ ōŜ άƴƻέ ¢ƘŜƛǊ ƛƴǘƻƴŀǘƛƻƴ ƎƻŜǎ ǳǇ  

¶ IŜǊŜΩǎ ŀƴ ŜȄŀƳǇƭŜ ŦǊƻƳ /ƻƴǾŜǊǎŀǘƛƻƴ мΥ  
Example: Question: ̧ ƻǳ ŘƻƴΩǘ ƘŀǾŜ ƻƴŜΚ 
  
¶ Lƴ Ƴŀƴȅ ƭŀƴƎǳŀƎŜǎΣ ǇŜƻǇƭŜ ŀƴǎǿŜǊ άȅŜǎέ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ǘƘƛƴƪƛƴƎΦ  
ά¸ŜǎΣ ǘƘŀǘΩǎ ǊƛƎƘǘΦ L ŘƻƴΩǘ ƘŀǾŜ ƻƴŜΦέ  .ǳǘ ƛƴ 9ƴƎƭƛǎƘ ǘƘŜ ŀƴǎǿŜǊ ƛǎ άƴƻ". 
  
Example: vǳŜǎǘƛƻƴΥ ¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ƻƴŜΚ                 

!ƴǎǿŜǊΥ bƻ όL ŘƻƴΩǘύΦ 
 

In each case, ŀƴǎǿŜǊ άƴƻέ ŀƴŘ ƎƛǾŜ ǘƘŜ ŎƻǊǊŜŎǘ ŀƴǎǿŜǊΦ ¢ƘŜƴ ƭƛǎǘŜƴ ŀƴŘ ŎƘŜŎƪ ȅƻǳǊ ŀƴǎǿŜǊǎΦ 

Example: ŀΥ ¢ƘŜ Ƴŀƛƴ ƭŀƴƎǳŀƎŜ ƻŦ vǳŜōŜŎ ƛǎƴΩǘ 9ƴƎƭƛǎƘΚ          b: No, it's French.         (French)                

1. a: LǘΩǎ ƴƻǘ ǎǘǊŀƴƎŜ ǘƻ ŜȄǇŜǊƛŜƴŎŜ ŎǳƭǘǳǊŜ ǎƘƻŎƪΚ    b: ____________________________ (normal)                                                         
2. a: hǎŀƪŀ ƛǎƴΩǘ ǘƘŜ ŎŀǇƛǘŀƭ ƻŦ WŀǇŀƴΚ                          b: ____________________________ (Tokyo)  
3. a: aŜƴ ŘƻƴΩǘ ǳǎǳŀƭƭȅ ǘŀƭƪ ƳǳŎƘ ŀǘ ƘƻƳŜΚ               b: ____________________________ (in public)  
4. a: ²ƻƳŜƴ ŘƻƴΩǘ ǳǎǳŀƭƭȅ ǘŀƭƪ ƳǳŎƘ ƛƴ ǇǳōƭƛŎΚ         b: ____________________________ (at home)  

5. a: 9ƴƎƭƛǎƘ ƛǎƴΩǘ ŜŀǎȅΚ                                                    b: ___________________________  (hard)  
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¶ You show surprise in a negative question if your intonation goes down low and then up high 
at the end.  

Example:  
Question: You don't have one?  

Answer: No, I don't. 
 
Person A will show surprise in the question. Person B ǿƛƭƭ ŀƴǎǿŜǊ ƴƻέ ŀƴŘ ŀŘŘ ŀ ǎƘƻǊǘ ƴŜgative 
answer.  
Example: a: ¢ƘŜ Ƴŀƛƴ ƭŀƴƎǳŀƎŜ ƻŦ vǳŜōŜŎ ƛǎƴΩǘ 9ƴƎƭƛǎƘΚ     ōΥ bƻΦ ƛǘ ƛǎƴΩǘΦ  
1. a: ²Ŝ ŘƻƴΩǘ ƘŀǾŜ Ŏƭŀǎǎ ǘƻƳƻǊǊƻǿΚ                                                                                b: ____________________________________ 

2. a: Yƻǳ ŘƛŘƴΩǘ ǎŜŜ ƛǘΚ                                                                                       b: ____________________________________ 

3. a: IŜ ŘƻŜǎƴΩǘ ƭƛƪŜ t̪? b: ____________________________________ 

4. a: ¢ƘŜȅ ǿƻƴΩǘ ŜǾŜƴ ǘǊȅ ƛǘΚ b: ____________________________________ 
 

¶ {ƻƳŜǘƛƳŜǎ ŀ ǇŜǊǎƻƴ ǘƘƛƴƪǎ ǘƘŀǘ ǘƘŜ ŀƴǎǿŜǊ ǘƻ ŀ ǉǳŜǎǘƛƻƴ ǿƛƭƭ άƴƻΣέ ōǳǘ ǘƘŀǘ ǇŜǊǎƻƴ ƛǎƴΩǘ ǊƛƎƘǘΦ 
How do you answer? 

 Example: Question: You ŘƻƴΩǘ ƘŀǾŜ ƻƴŜΚ  
Answer: Yes, I do.  
 
¶ LǘΩǎ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǘƻ ǎǘǊŜǎǎ ǘƘŜ ŀŦŦƛǊƳŀǘƛǾŜ ǾŜǊō ƛƴ ǘƘŜ ŀƴǎǿŜǊ  

 
¶ match the following words or expressions with their definitions. Write the letters on the 

lines. 
1. ___ upper management                                
2. ___ firm (noun)                                             
3. ___ issue                                                      
4. ___ seminar                                                  
5. ___ blunt  
6. ___ to buffer  
7. ___ to jibe  
8. ___ assertive  
9. ___ aggressive  

A. not trying to be polite or nice  
B. class to study a specific subject  
C. to make something less shocking or unkind  
D. corporation  
E. ǾŜǊȅ ŎƻƴŦƛŘŜƴǘ ŀōƻǳǘ ƻƴŜΩǎ ƻǿƴ ƻǇƛƴƛƻƴǎ  
F. higher-ups; bosses  
G. pushy; ready to attack  
H. a point to consider  
I. to match, agree with 
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Lectuer:11 
× What Are Prefixes? 
tǊŜŦƛȄŜǎ ŀǊŜ ŦƛǊǎǘ ǎȅƭƭŀōƭŜǎ ƭƛƪŜ άƴƻƴ-έ ŀƴŘ άǊŜ-έ ǘƘŀǘ ƘŀǾŜ ǘƘŜƛǊ ƻǿƴ ƳŜŀƴƛƴƎΦ  
Prefixes combine with words to create new meanings. 
1. Pre + View = Preview (first look) 
2. Super + Star = Superstar (top player) 
 
× Why Learn Prefixes? 
Prefixes add meaning to thousands of words. Learn a few prefixes, and you open up the meaning  
of thousands of words. The four(non-, re-,Pre-, Super-) most frequent prefixes are 97% of prefixed 
words! 
 
× Most Common Prefixes 

  
× What Are Suffixes? 
{ǳŦŦƛȄŜǎ ŀǊŜ ƭŀǎǘ ǎȅƭƭŀōƭŜǎ ƭƛƪŜ άŜŘέ ŀƴŘ άƭȅέ ǘƘŀǘ ƘŀǾŜ ŦǳƴŎǘƛƻƴ ŀƴŘ ŀŘŘ ƳŜŀƴƛƴƎ ǘƻ ǘƘŜ ǊƻƻǘΦ 
Suffixes combine with words to change word function. 

1. Turn + ed = Turned (in the past) 
2. Quick + ly = Quickly (adj-adverb) 
3. Accept + able = acceptable (verb-adj) 
4. boy+ ish = boyish (noun-adj) 
 
× Why Learn Suffixes? 
Suffixes add meaning to thousands of words. Learn a few Suffixes, and you open up the meaning of 
thousands of words. The four most frequent suffixes are 97% of suffixed words! 
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× Most Common Suffixes 

  
¶ Can you use common affixes? 
1. I have a different idea; I ___agree. 
нΦ ¢Ƙŀǘ ŎŀƴΩǘ ōŜΤ ƛǘΩǎ Ƨǳǎǘ ___possible. 
3. Say that again; please ___peat it. 
4. Aliens look bad; they are ___friendly. 
5. Tina took the car since she want___ it. 
6. Now the car is run___  down the road. 
тΦ ¢ƛƴŀ ƛǎ ƛƴ ŀ ƘǳǊǊȅΤ ǎƘŜΩǎ ŘǊƛǾƛƴƎ ǉǳƛŎƪ___. 
8. Do you think that she has any ticket___? 

 
Read the prefixes on the clouds. Decide which one goes with each of the root words below. Root 
words are ones you can form new words from 
 
  
 
 
 
 
 
 

dressed 
agree 
sense 
turn 
market 
angle 
historic 

 

predressed         nondressed         undressed 
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Prefixes and suffixes 2: Creating opposites  
A prefix often gives the opposite meaning to a word. Underline the prefix in each of the words 
below. Use your dictionary to find me meaning of the prefix. Then write down another word with 
the same prefix 

Word Meaning of the prefix Word with the same prefix 

Unclear not, the opposite of Untidy 

Misbehave   

Impossible   

Inedible   

Disagree   

Decode   

illegal   

international   
 
Prefixes and suffixes 3: Using suffixes  
See the handout on Suffixes if you need help to complete these exercises.  
Say it with nouns Nouns often have the suffixes or word endings ΨŜǊΩ and ΨƻǊΩ.  
Use the speech bubble clue to complete the sentences below 

 
Fixing words in different ways Read the words on the notice board. For each one, decide whether 
it has a prefix or Suffix, or is a root word, and then write it into the correct column of the chart. Fill 
in the other columns beside it with your own suggestions 
 
 
 
 
 

Word with a prefix  Root word Word with a suffix 

Unclear 
 
 
 
 
 
 

Clear Clearly 

 
 

clearly            active               deforest                behavior 
 
boyish            invisible           appearance          work 
 
unkind           honest              balancing              clock 
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1. A program ___ designs, writes, and tests programmes for ___ various tasks on a comput ____ 
2. A systems anal __________ studies organization __________ systems and decides what 
act __________ needs to be taken to maxim __________ efficien __________ . 
3. Laser print __________ are prefer __________ to other types of print __________ devices 
because of their speed and quite 
4. The microcomput __________ we have purchased does not have a FORTRAN 
compil __________ . It is programm __________ in BASIC only. 
5. We have found that operat __________ s who have the freedom to take short breaks during 
the day great __________ improve their perform. 
6. The number of ship __________ s will increase over the com __________ months. 
7. We decided to computer __________ the entire planet to give each divis __________ more 
independ___________ . 
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lecture 12 
 

алв ϢϼЎϝϲвЮϝϠ ϼЪϺ ϝв ЬЪ 
омϦϲвЯЮ ИмϮϼЮϜ 

 
ϢϼЎϝϲвЮϜ дтϼϝвϦ 

[ŜǘΩǎ {ǘŀǊǘ 9ȄŜǊŎƛǎƛƴƎ  
 

1. The weather in winter is _____________ than it is in summer.  
A. colder   B. cold C. coldest D. the coldest 

 
2. I have ___________ money than you do. 

A. much B. more   C. most D. least  
 
3. Abdullah is ______________ of all boys.  

A. the fastest     B. the most fastest        C. fast        D. faster  
 

Do More Exercises  
1. What is the comparative of "sad"?  
A. sader B. sadder   C. sadier D. saddier  
 
2. What is the comparative of "destructive"?  
A. destructiver B. more destructive C. destructivier D. more destructiver 
 
3. What is the superlative of "soft"?  
A. softest B. softiest C. softtest D. most soft 
 
4. What is the comparative of "hot"?  
A. hoter B. hotter C. hotest D. hottest 
 
5. What is the comparative of "heat"?   
A. heater B. heatter C. heatier D. hetter  E. none of these 
 
6. What is the superlative of "ugly"?  
A. uglier B. uggliest C. uglyest D. ugliest 
 
7. What is the superlative of "unpleasant"?  
A. unpleasant B. most unpleasant C. more unpleasant D. unpleasantest 
 
10. To fall from a motorcycle is _____ to fall from a bicycle.  

A. more painful B. more painful than C. painfuller than D. the painfullest 
 
ммΦ LŦ ȅƻǳ ǎǳŦŦŜǊ ŀǎǘƘƳŀΣ ŘƻƴΩǘ Ǝƻ ǘƻ aŜȄƛŎƻ /ƛǘȅΦ Lǘ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ψψψψψ ŎƛǘƛŜǎ ƛƴ ǘƘŜ ǿƻǊƭŘ A.  
pollutest B. more polluted C. polluter than D. most polluted 
 
мнΦ ¢ƘŜ ψψψψψ ǇƭŀŎŜ ŦǊƻƳ /ƘƛƭŜ ƛǎ !ǳǎǘǊŀƭƛŀΦ LǘΩǎ ƻƴ ǘƘŜ ƻǘƘŜǊ ǎƛŘŜ ƻŦ ǘƘŜ ǿƻǊƭŘΦ  
A. farther B. farthest C. farther than D. farthest than 
 
моΦ L ŘƻƴΩǘ ǘƘƛƴƪ ȅƻǳǊ ōƛƪŜ ƛǎ ψψψψψ ƳƛƴŜΦ  
A. fastest than B. faster C. fastest D. faster than 
 
14. Michael was _____ basketball player in the world  
A. taller B. tallest C. the taller D. the tallest 
 
15. Speaking Japanese is _____writing it.   
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A. the easiest B. easy C. easier than D. easyer than 
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Write the following sentences using the correct form of the adjective (comparative or superlative)  

Å Clare is ______________________ Mike. (old)  

Å Jane is ______________________ of the four. She eats very well and does a lot of sports, (healthy)  

Å The coach thinks that Peter is the ______________________  player of the team, (fast)  

Å The Sahara desert is one of the ______________________  deserts in the world. (hot)  

Å The climate in the North of Chile is ______________________  in the South, (dry)  

Å Asia is ______________________ Europe. (big)  

Å A Rolls-Royce is one of ______________________ cars in the world. (expensive)  

Å ______________________ hurricanes are developed over México, (violent)  

Å Diamonds are ______________________ jewels in the world. (precious)  

Å History classes are ______________________ chemistry classes. (interesting)  
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lecture 13 
Expressing Agreement or Disagreement for Constructive Dialogue 
 In business, there are expressions that say:  
If two people always agree, only one is doing the thinking.  
Or 
If two people always agree, one of them is probably not needed. 

 ̭ϝжϠЮϜ ϼϜмϲЯЮ РыϦ϶ъϜ мϒ ФϝУϦъϜ дК ϼтϠЛϦЮϜ
ЬмЧϦ сϦЮϜ ϤϜϼтϠЛϦ Шϝжкм ̪ϣтϼϝϮϦЮϜ ЬϝвКцϜ ЬϝϮв сТ :
ϼтЪУϦЮϝϠ амЧт АЧТ ϸϲϜм ̪ϝвϚϜϸ дмЧУϦт дтЊ϶І ϜϺϖ.   мϒ       ϞмЯАв ϼтО ϝвϠϼ алжв ϸϲϜм ̪ϝвϚϜϸ дмЧУϦт дтЊ϶І ϜϺϖ

 
Participating constructively in controversial discussions is not easy.  
LǘΩǎ ŎƘŀƭƭŜƴƎƛƴƎ ǘƻ ŦƛƎǳǊŜ ƻǳǘ Ƙƻǿ ǘƻ ǎŀȅ ǿƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ǎŀȅ ǿƛǘƘƻǳǘ ǎƻǳƴŘƛƴƎ ƘŀǊǎƘΣ ƻŦŦŜƴŘƛƴƎ 
someone, or creating bad feelings. Most of us have never been taught how to express agreement 
or disagreement in a positive way. In fact, often, we learn early on that it is best not to disagree 
with others.  

ϣЯлЂ ϤЂтЮ ЬϸϮЯЮ ϢϼтϪвЮϜ ϤϝІЦϝжвЮϜ сТ Ϣ̭ϝжϠЮϜ ϣЪϼϝІвЮϜ .
ϝлжϒ РтЪ ϣТϼЛвЮ рϸϲϦ ЬмЧϦ ϝв йЮмЦ ϸтϼϦϣϚтЂ ϼКϝІв ФЯ϶ мϒ ̪ϝв Ј϶І пЮϖ Ϣ̭ϝЂшϜ ̪ϣтЂϝЦ йжϼ дмϸ  . ϣтУтЪ ϝжвДЛв ЀтϼϸϦ аϦт аЮ

ϣтϠϝϮтϖ ϣЧтϼАϠ РыϦ϶ъϜ мϒ ФϝУϦъϜ дК ϼтϠЛϦЮϜ . РыϦ϶ъϜ аϸК ЬЎТцϜ дв йжϒ ϼЪϠв ϤЦм сТ аЯЛϦж дϲж ̪дϝтϲцϜ дв ϼтϪЪ сТ ̪ЙЦϜмЮϜ сТ
дтϼ϶фϜ Йв .

 
Discussions about complex topics can happen at three different levels, which are described below. 
Although we might label these levels in different ways, the goal in academic environments (and in 
good stimulating dialogue anywhere), should be the type of dialogue described in Level 3. 
 

 дϒ дЪвт ϢϸЧЛв ЙтЎϜмв Ьмϲ ϤϝІЦϝжвϤиϝжϸϒ ϝлУЊм сϦЮϜм ̪ϣУЯϦ϶в ϤϝтмϦЂв ϣϪыϪ сТ Ϩϸϲ . иϺк ϣтвЂϦ дЪвт ϝжжϒ дв аОϼЮϜ пЯК
 ϣтвтϸϝЪцϜ ϤϝϚтϠЮϜ сТ РϸлЮϜ ̪ϣУЯϦ϶в ФϼАϠ ϤϝтмϦЂвЮϜ)дϝЪв рϒ сТ ϸтϮЮϜ ϾУϲвЮϜ ϼϜмϲЮϜм( сТ ϝлУЊм ϼϜмϲЮϜ дв Имж дмЪт дϒ сПϠжт ̪

 омϦЂвЮϜ3.  

Level 3 (Dialogue)  

¶ The goal is primarily to try and understand where each person is coming from and what makes 
them think the way they do  

¶ People spend as much effort on really listening and probing to understand others as they do 
trying to explain what they think and why they think that way. 

 омϦЂвЮϜ3 )ϼϜмϲ( 

¶  Ј϶І ЬЪ дтϒ алУЮ ϣЮмϝϲв сТ ЬмцϜ аϝЧвЮϜ сТ мк РϸлЮϜϼϸϲжϜϝвм ϜϺ алЯЛϮт дмϸЧϦЛт    ϝлϠ дмТϼЊϦт сϦЮϜ ϣЧтϼАЮϝϠ 

¶  ϝвЪ дтϼ϶фϜ алУЮ ФтЧϲϦЮϜм ϝЧϲ ИϝвϦЂъϜ пЯК ϸлϮЮϜ дв ϼтϪЪЮϜ дмЧУжт ЀϝжЮϜалжϒ иϺлϠ дмϼЪУт ϜϺϝвЮм дмϼЪУт ϝв ϰϼІ дмЮмϝϲт 
ϣЧтϼАЮϜ. 

Level 2 (Discussion)  

¶ ¢ƘŜ Ǝƻŀƭ ƛǎ ǇǊƛƳŀǊƛƭȅ ǘƻ ƎŜǘ ǘƻ άǎŀȅ ȅƻǳǊ ǇƛŜŎŜέ.  

¶ tŜƻǇƭŜ ŀǊŜ ƳƻǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ƎŜǘǘƛƴƎ ŀ ŎƘŀƴŎŜ ǘƻ ǎǇŜŀƪ ǘƘŀƴ ƭƛǎǘŜƴƛƴƎ ǘƻ ƻǘƘŜǊΩǎ ǇŜǊǎǇŜŎǘƛǾŜǎ 
and trying to understand where they are coming from.   

 омϦЂвЮϜ2 )ϣІЦϝжв( 

¶  ЬмЊмЯЮ ЬмцϜ аϝЧвЮϜ сТ мк РϸлЮϜпЮϖ"  ЬмЦШϦтϚϾϮ ."

¶ алТ ϣЮмϝϲвм оϼ϶цϜ ϼДжЮϜ ϤϝлϮм пЮϖ ИϝвϦЂъϜ дв ϨϸϲϦЯЮ ϣЊϼТ пЯК ЬмЊϲЮϜ сТ ϝвϝвϦкϜ ϼϪЪϒ ЀϝжЮϜ ϜмϼϸϲжϜ дтϒ  
 

¶  Level 1 (Debate)  

¶ ¢ƘŜ Ǝƻŀƭ ƛǎ ǘƻ ǇǊƻǾŜ ǘƘŀǘ ȅƻǳΩǊŜ ǊƛƎƘǘ ŀƴŘ ǘƘŜ ƻǘƘŜǊ ǇŜǊǎƻƴ ƛǎ ǿǊƻƴƎ  

¶ Things are presented as very black and white/ right or wrong  
 

 
 омϦЂвЮϜ1 )ЄϝЧж( 

¶  мк РϸлЮϜϤϝϠϪϖ Шжϒϼ϶фϜ Ј϶ІЮϜм Фϲ пЯК ϓА϶в  

¶  ЌтϠϒм ϜϸϮ ϸмЂϒ ϝвЪ ̭ϝтІцϜ ЌϼЛϦ / ϓА϶ мϒ ϞϜмЊ
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Good dialogue, although challenging, is incredibly thought provoking and interesting. It helps us 
learn about ourselves, others, and this complex world. The sentence starters below can help 
participants formulate input in dialogue. 
 

ϼϜмϲЮϜ ϸтϮЮϜ̪рϸϲϦЮϜ дв аОϼЮϜ пЯК ̪  ФϸЊт ъ ЬЪІϠ ϸЧϦЛтϢϼϝϪшϜ дϒ ФтмІϦЮϜ м.  ϜϺкм ̪ϼ϶фϜ ЌЛϠЮϜм ̪ϝжЂУжϒ ϣТϼЛв пЯК ϝжϸКϝЂϦ
ϸЧЛвЮϜ аЮϝЛЮϜ .дтϒϸϦϠвЯЮ ϣОϝтЊ дтЪϼϝІвЮϜ ϸКϝЂϦ дϒ дЪвт иϝжϸϒ ϣЯвϮЮϜ Ϥы϶ϜϸвЮϜ ϼϜмϲЮϜ сТ .

 
Agreement (and continuing the dialogue)  

¶ ¢ƘŜ Ǉƻƛƴǘ ȅƻǳ ƳŀŘŜ ŀōƻǳǘ άΧΦΦέ ƛǎ ŜȄŎŜƭƭŜƴǘΦ LΩŘ ƭƛƪŜ ǘƻ ŀŘŘ ǘƘŀǘΧ  

¶ L ŀƎǊŜŜ ǿƛǘƘ ȅƻǳǊ ŎƻƳƳŜƴǘ άΧέΦ ²Ƙŀǘ Řƻ ȅƻǳ ǘƘƛƴƪ ŀōƻǳǘΧΚ  

¶ LΩƳ ǿƛǘƘ ȅƻǳ ƻƴ ǘƘŀǘ ǇƻƛƴǘΦ ²Ƙŀǘ L ǎǘƛƭƭ ǿƻƴŘŜǊ ŀōƻǳǘ ƛǎΧΦ  

¶ L ǘƘƛƴƪ ǿƘŀǘ ȅƻǳΩǊŜ ǎŀȅƛƴƎ ŀōƻǳǘΧΦ ƛǎ ǎƻ ǊƛƎƘǘΦ ²Ƙŀǘ ǿƻǳƭŘ ƘŀǇǇŜƴ ǘƘƻǳƎƘ ƛŦΧΚ  

¶ ¸ŜǎΣ ŀƴŘ ƛƴ ŦŀŎǘΧΦ  

¶ ¸ŜǎΣ ŀƴŘ ǿƘŀǘ ƛǎ ƳƻǊŜΧ  

¶ !ōǎƻƭǳǘŜƭȅΦ !ŎǘǳŀƭƭȅΣ L ǿƻǳƭŘ Ǝƻ ŦǳǊǘƘŜǊΣ ŀƴŘ ǎŀȅΧ  
 ФϝУϦъϜ)ϼϜмϲЮϜ ϣЯЊϜмвм( 

¶  Ьмϲ ϝлϠ ϤвЦ сϦЮϜ ϣАЧжЮϜ ".. ..."ϾϝϦвв . дϒ РтЎϒ дϒ ϸмϒ ...

¶  ФтЯЛϦ Йв ФУϦϒ ϝжϒм ."..." Штϒϼ ϝв... ̬

¶ ϣАЧжЮϜ иϺк сТ ШЛв ϝжϒ . Ь̭ϝЂϦϒ ϤЮϾ ϝвйЮмϲ мк  ....

¶  Ьмϲ йЮмЧϦ ϝв дϒ ϸЧϦКϒ ....ШЮϺ сТ ФϲЮϜ мк . мЮ дв аОϼЮϜ пЯК ϨϸϲтЂ ϜϺϝв... ̬

¶  ϼвцϜ ЙЦϜм сТ ̪аЛж ....

¶  ϼϪЪϒ мк ϝвм ̪аЛж... 

¶  пЯКФыАшϜ . дϒ ϸмϒ ̪ЙЦϜмЮϜ сТϒ ЬмЦϒм ̪ШЮϺ дв ϸЛϠϒ ϞкϺ... 

Partial Agreement  

¶ L ŀƎǊŜŜ ǿƛǘƘΧΧΣ ōǳǘ ǿƘŀǘ ŀōƻǳǘ ΧΧΦΚ  

¶ ¢ƘŀǘΩǎ ŀ ƎƻƻŘ ǇƻƛƴǘΣ ōǳǘ ƛƴ Ƴȅ ƻǇƛƴƛƻƴΧΦ  

¶ ¢Ƙŀǘ ŎƻǳƭŘ ŀǇǇƭȅ ƛƴ ǎƻƳŜ ǎƛǘǳŀǘƛƻƴǎΣ ōǳǘ ǿƘŀǘ ŀōƻǳǘ ǿƘŜƴΧΦΚ  

¶ L ǳƴŘŜǊǎǘŀƴŘ ȅƻǳǊ Ǉƻƛƴǘ ŀōƻǳǘΧΣ ōǳǘ L ŘƻƴΩǘ ǳƴŘŜǊǎǘŀƴŘΧΦΦ  

¶ LǘΩǎ ŎŜǊǘŀƛƴƭȅ ǘǊǳŜ ǘƘŀǘΧΣ ōǳǘ ƻƴ ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΧΦ  

¶ L Ŏŀƴ ǎŜŜ ǘƘŀǘΧΦΣ ōǳǘ L ǘƘƛƴƪ ƛǘΩǎ ŀƭǎƻ ƛƳǇƻǊǘŀƴǘ ǘƻ ŎƻƴǎƛŘŜǊΧΦ  

¶ ¢Ƙŀǘ ƳŀƪŜǎ ǎŜƴǎŜΣ ōǳǘ ŎƻǳƭŘ ƛǘ ŀƭǎƻ ōŜ ǘǊǳŜ ǘƘŀǘΧΦ  

¶ LΩŘ ŀƎǊŜŜ ǿƛǘƘ ȅƻǳ ƛŦΧΦΣ ōǳǘ ƴƻǘ ƛŦΧ  

¶ L ǎŜŜ ǿƘŀǘ ȅƻǳ ƳŜŀƴ ǿƛǘƘΧΣ ōǳǘ L ŀƭǎƻ ǘƘƛƴƪ ǿŜ ƴŜŜŘ ǘƻ ŎƻƴǎƛŘŜǊΧΦ  
 сϚϾϮЮϜ ФϝУϦъϜ

¶  Йв ФУϦϒ ϝжϒм...... дК ϜϺϝв дЪЮм ̪....... ̬

¶  стϒϼ сТ дЪЮм ̪ϢϸтϮ ϣАЧж мк ϜϺкм ....

¶  ϝвϸжК дК ϜϺϝв дЪЮм ̪ϤъϝϲЮϜ ЌЛϠ сТ ФϠАжт дϒ дЪвт ϜϺкм.... ̬

¶  Ьмϲ ШϼДж ϣлϮм алТϒ ϝжϒм... алТϒ ъ ϝжϒ дЪЮм ̪ .. ...

¶ ϝлжϒ дϒ ϱтϲЊ ϸтЪϓϦЮϝϠ ... оϼ϶ϒ ϣтϲϝж дв дЪЮм ̪ ....

¶  дϒ оϼϒ дϒ ЙтАϦЂϒ.... ϼДжЮϜ ϝЎтϒ алвЮϜ дв йжϒ ϸЧϦКϒ дЪЮм ̪ ....

¶  дϒ ϝϲтϲЊ дмЪт дϒ ϝЎтϒ дЪвт дЪЮм ̪сЧАжвЮϜ дв ϜϺк ....

¶  ϜϺϖ ШЛв ФУϦϒ ϤжЪ.... ϜϺϖ ЀтЮ дЪЮм ̪ ...

¶  ϜϺϝв оϼϒϸЊЧϦ ̮Ϡ...  ϼДжЮϜ пЮϖ ϣϮϝϲϠ ϝжжϒ ϝЎтϒ ϸЧϦКϒ дЪЮм ̪.... 

 
Constructive Disagreement  

¶ I can appreciate your point abƻǳǘΧΣ ōǳǘ L ǿƻǳƭŘ ŘƛǎŀƎǊŜŜ ōŜŎŀǳǎŜΧΦ  

¶ ¢ƘŀǘΩǎ ƛƴǘŜǊŜǎǘƛƴƎΣ ƘƻǿŜǾŜǊΣ ŦǊƻƳ Ƴȅ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΧΦ  

¶ ¢Ƙŀǘ Ƴŀȅ ōŜ ǘƘŜ ŎŀǎŜΣ ōǳǘ ƛƴ Ƴȅ ŜȄǇŜǊƛŜƴŎŜΧΦΦ  

¶ LΩƳ ŀŦǊŀƛŘ L ŎŀƴΩǘ ŀƎǊŜŜ ǿƛǘƘΧ ōŜŎŀǳǎŜ ΧΦΦ  

¶ L ŘƛǎŀƎǊŜŜΦ ²Ƙŀǘ ŀōƻǳǘ ǘƘŜ ǎƛǘǳŀǘƛƻƴǎ ǿƘŜǊŜΧΚ  
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¶ L ŘƻƴΩǘ ǘƘƛƴƪ ǘƘŀǘΩǎ ǘƘŜ ŎŀǎŜ ōŜŎŀǳǎŜ ΧΦ  

¶ LΩƳ ƴƻǘ ǎƻ ǎǳǊŜ ŀōƻǳǘ ǘƘŀǘ ōŜŎŀǳǎŜΧ  

¶ L ŘƻƴΩǘ ǘƘƛƴƪ ȅƻǳǊ Ǉƻƛƴǘ ŀōƻǳǘΧƴŜŎŜǎǎŀǊƛƭȅ Ŧƻƭƭƻǿǎ ōŜŎŀǳǎŜΧ  

¶ L ŘƻƴΩǘ ǊŜŀƭƭȅ ǎŜŜ ƛǘ ǘƘŀǘ ǿŀȅ ōŜŎŀǳǎŜΧΦ   
 ̭ϝжϠЮϜ Ры϶ЮϜ

¶  Ьмϲ ШϼДж ϣлϮм ϼϸЦϒ дϒ ЙтАϦЂϒ... дц РЯϦ϶ж дϒ ϸмϒ дЪЮм ̪ ....

¶  рϼДж ϣлϮм дв ̪ШЮϺ Йвм ̪аϝвϦкыЮ ϼтϪв ϜϺк ....

¶  сϦϠϼϮϦ сТ дЪЮм ̪ЬϝϲЮϜ мк ϜϺк дмЪт ϸЦ .. ...

¶  Йв ФУϦж дϒ дЪвт ъ дϒ пІ϶ϒ ... дц .. ...

¶ ϒ ϝжЌϼϝКϒ . ϝлтТ дмЪт сϦЮϜ ϤъϝϲЮϜ дК ϜϺϝв... ̬

¶  дц ЬϝϲЮϜ мк ϜϺк дϒ ϸЧϦКϒ ъ ....

¶  дц ШЮϺ Ьмϲ ϜϸЪϓϦв ϤЂЮ ...

¶  Ьмϲ ШϼДж ϣлϮм дϒ ϸЧϦКϒ ъ ... дц ШЮϺ сЯт ϢϼмϼЎЮϝϠ ...

¶  ϝЧϲ оϼϒ ъϣЧтϼАЮϜ иϺлϠ ШЮϺ дц .... 

Things to Avoid  
1. Avoid using words like never and always. This type of language can easily lead to arguments 
about the wrong thing, and take a discussion completely off track.  
 
2. Avoid expressing disagreement without explaining why or supporting your point.  
In a discussion, if you are going to disagree, it is only fair to explain why you disagree.  
 
3. Avoid criticizing the person who made the comment.  
Everyone is entitled to their opinion. Just becŀǳǎŜ ǎƻƳŜƻƴŜ ǘƘƛƴƪǎ ŘƛŦŦŜǊŜƴǘƭȅ ŘƻŜǎƴΩǘ ƳŀƪŜ ǘƘŜƳ 
better or worse than you. Sticking to comments about ideas keeps the dialogue interesting and 
avoids making it personal. 

 ϝлϠжϮϦ ϞϮт сϦЮϜ ̭ϝтІцϜ
1 .ϝвϚϜϸм ϜϸϠϒ ЬϪв ϤϝвЯЪ аϜϸ϶ϦЂϜ ϞжϮϦ .

ϱтϲЊЮϜ ϼϝЂвЮϜ дК ϝвϝвϦ ϣІЦϝжвЮϜ Ϻ϶ϓϦм ̪ϓА϶ЮϜ ̭сІЮϜ дК ϭϮϲЮϜ пЮϖ ϣЮмлЂϠ рϸϔт дϒ дЪвт ϣПЯЮϜ дв ИмжЮϜ ϜϺк .
 
2 . дϒ дмϸ Ры϶ЮϜ дК ϼтϠЛϦЮϜ ϞжϮϦϱЎмϦ мϒ ϞϠЂЮϜ аКϸϦ дϒШϼДж ϣлϮм  .

 ϤжЪ ϜϺϖ ̪ϣІЦϝжв сТРмЂ РЮϝ϶Ϧ дϒ РϝЊжшϜ двТ ̪ϼЂУϦФТϜмϦ аЮ ϜϺϝвЮ  .
 
3 .ϤϝϲтϼЊϦЮϜ иϺлϠ пЮϸϒ рϺЮϜ Ј϶ІЮϜ ϸϝЧϦжϜ ϞжϮϦ .

 ЙϦвϦЮϜ Фϲ дϝЂжϖ ЬЪЮалтϒϼϠ .Шжв ϒмЂϒ мϒ ЬЎТϒ алЯЛϮт ъ ϣУЯϦ϶в ϣЧтϼАϠ ϼЪУт дв Шϝжк дц АЧТ . ШЂвϦЮϜ)аϜϾϦЮъϜ( ϤϝЧтЯЛϦϠ Ьмϲ 
м аϝвϦкыЮ ϼтϪв ϼϜмϲЮϜ пЯК ДТϝϲϦ ϼϝЪТцϜϞжϮϦсЊ϶І йЯЛϮ . 

 
Instructions To Agree  

¶ 1 Nod your head "yes," and murmur "Mmmhmm." This is the simplest way to acknowledge 
what someone says and that you agree in English.  

¶ Wait until is your turn to speak, and use expressions such as "I agree with. . .," "I think. . .is a 
good idea," and "I think you're right."  

¶ Begin by agreeing with what another person has said, but add a qualifier if you do not 
completely agree.  

For example, say "I agree with you, but. . ."; "That makes sense; however. . ."; or "It's a good idea, 
but. . ." (See Reference 2.)  
If you agree with everything that the other person says, you can say, "I completely agree," or 
"You're totally correct/right."  

 ФϝУϦыЮ ϤϝвтЯЛϦ

¶  Ϣ̭ϝвтшϜШЂϒϼϠ" аЛж" ϣжϸжϸм ̪"Mmmhmm ." РϜϼϦКыЮ ϣЯтЂм АЂϠϒ мк ϜϺкϝвϠ йЮмЧт ϣПЯЮϜ сТ ФТϜмϦ Шжϒм ϝв Ј϶І 
ϣтϾтЯϮжшϜ .

¶ ϼϝДϦжцϜ ЬϪв ϤϜϼϝϠК аϸ϶ϦЂϜм ̪аыЪЮϜ сТ Шϼмϸ пϦϲ "Йв ФУϦϒ ϝжϒ"... ̪"ϸЧϦКϒ ...ϢϸтϮ ϢϼЪТ" м ̪"Фϲ пЯК Шжϒ ϸЧϦКϒ ".

¶ ϒϸϠЮϜ Йв ФϝУϦъϜ Ьы϶ дв ϝв йЮϝЦ дЪЮм ̪ ϼ϶ϐ Ј϶І РтЎϖ ϤϝтУЊϦ ъ ϤжЪ ϜϺϖ ФУϦϦϝвϝвϦ  . ЬЦ ̪ЬϝϪвЮϜ ЬтϠЂ пЯК" ̪ШЛв ФУϦϒ ϝжϒ
дЪЮм" ."... ̪сЧАжв ϼвϒ ϜϺкШЮϺ Йв ."... мϒ"дЪЮм ̪ϢϸтϮ ϢϼЪТ ϝлжϜ "...) ЙϮϼвЮϜ ϼДжϜ2.(  ϤжЪ ϜϺϖФУϦϦ ϝв ЬЪ Йв йЮмЧт Ј϶ІЮϜ 

 ̪ЬмЧϦ дϒ ШжЪвт ̪ϼ϶фϜ"ϝвϝвϦ ФУϦϒ ϝжϒ" мϒ ̪" ϤжϒФϲв ϝвϝвϦ  /Фϲ". 
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To Disagree  

¶ Remain calm. Keep any anger or disrespect in check. Calmly express your disagreement, all the 
while respecting the other person's opinions.  

¶ Use phrases such as "I disagree because. . ."; "The problem with that is. . ."; "The way I see it. . 
."; "I'm against it because. . ."; "Instead, I think that. . ."  

¶  Say "I'm afraid. . ." before you finish your disagreement statement. For example, you could say 
"I'm afraid I don't agree with you," or "I'm afraid I can't agree." If you do not agree with 
anything the other person has said, you can say, "I am afraid I completely disagree with you."  

¶  Notice that when you disagree with someone in English, you need to give a reason why you 
disagree. It is not enough to simply state that you think the other person is wrong and leave it 
at that. Explain your thoughts and opinions fully.  

¶ Offer solutions when you disagree as well. You may not like the other person's way of looking 
at a situation, but, unless you can come up with a better idea, it may be better to not say 
anything at all. Use phrases such as "I think we should. . ."; "We could. . ."; "One solution may 
be. . ."  

чЮРыϦ϶ :

¶ ̭мϸлЮϜ аϜϾϦЮϜ .АϠЎжв аϜϼϦϲϜ аϸК мϒ ϞЎО рϒ ̭ϝЧϠϖ .ϼ϶фϜ Ј϶ІЮϜ ̭Ϝϼϐ аϜϼϦϲт ЙтвϮЮϜ дтϲ сТ ̪ йУЮϝ϶Ϧϝв дК ̭мϸлϠ ϼтϠЛϦЮϜ .

¶  ЬϪв ϤϜϼϝϠК аϜϸ϶ϦЂϜ"дц РЯϦ϶ϒ ϝжϒ" ."...мк ШЮϺ Йв ϣЯЪІвЮϜ" ."...ϝлжϒ оϼϒ сϦЮϜ ϣЧтϼАЮϜ дϖ" ."...дц ШЮϺ ϸЎ ϝжϒ" ."... ъϸϠ
дϒ ϸЧϦКϒ ̪ШЮϺ дв "...

¶  ЬмЦ"пІ϶ϒ ϝжϒ "...ШϠ Јϝ϶ЮϜ Ры϶ЮϜ дϝтϠ ̭ϝлϦжъϜ ЬϠЦ . ЬмЧж дϒ дЪвт Ьк ̪ЬϝϪвЮϜ ЬтϠЂ пЯК"ШЛв ФУϦϒ ъ сжϒ пІ϶ϒ ϝжϒ" мϒ ̪
"ШЮϺ пЯК ФТϜмϒ дϒ сжжЪвтъ йжϜ пІ϶ϒ ". ̪ЬмЧϦ дϒ ШжЪвт ̪ ϼ϶фϜ Ј϶ІЮϜ йЮϝЦ ̭сІ рϒ Йв ФУϦϦ ъ ϤжЪ ϜϺϖ" ъ сжϒ пІ϶ϒ ϝжϒ

ϝвϝвϦ ШЛв ФУϦϒ ".

¶ РЯϦ϶Ϧ ϜϺϝвЮ ϞϠЂ ̭ϝАКϖ пЮϖ ϬϝϦϲϦ ̪ϣтϾтЯϮжшϜ ϣПЯЮϜ сТ ϝв Ј϶І Йв РЯϦ϶Ϧ ϝвϸжК йжϒ Дϲъ . дϒ ϸЧϦЛϦ Шжϒ ϣАϝЂϠϠ ЬмЧЮϜ сУЪт ъ
ϸϲЮϜ ϜϺк ϸжК ϼвцϜ ШϼϦм ϓА϶в ϼ϶фϜ Ј϶ІЮϜ .ϝвϝвϦ ШϠ ϣЊϝ϶ЮϜ ̭ϜϼфϜм ϼϝЪТцϜ ϰϼІ .

¶ ϝЎтϒ ФТϜмϦ ъ ϝвϸжК ЬмЯϲ  ЌϼК . ϢϼЪТ пЮϖ ЬЊмϦЮϜ дв дЪвϦϦ аЮ ϝв ̪дЪЮм ̪ЙЎмЮϜ сТ ϼДжЮϝϠ ϼ϶фϜ Ј϶ІЮϜ ϣЧтϼА ϞϲϦ ъ ϸЦ
ФыАшϜ пЯК ̭сІ рϒ ЬмЧϦ ъ дϒ ЬЎТцϜ дв дмЪт ϸЦ ̪ЬЎТϒ . ЬϪв ϤϜϼϝϠК аϜϸ϶ϦЂϜ"дϒ ϞϮт ϝжжϒ ϸЧϦКϒ ."... РϝЎϜм" ϝжжϜ

дЪвт" ."...ϸϲϜм Ьϲ дмЪт ϸЦ"... 
 

Notice that these phrases: use words like "should" and "could" that indicate that there may be 
other solutions that are equally feasible and acceptable. This is another example of how English 
speakers generally try not to speak so forthrightly and assert that their opinion is the only one that 
is correct.  

ϤϜϼϝϠЛЮϜ иϺк дϒ Дϲъ : ЬϪв ϤϝвЯЪ аϜϸ϶ϦЂϜ"сПϠжт " м"дЪвт " ϣтϸϮв рмϝЂϦЮϝϠ ск сϦЮϜ оϼ϶ϒ ЬмЯϲ Шϝжк дмЪт ϸЦ йжϒ пЮϖ ϼтІϦ сϦЮϜ
ϣЮмϠЧвм .. ϸтϲмЮϜ мк алтϒϼ дϒ пЯК ϸтЪϓϦЮϜм ϣϲϜϼЊϠ ϨϸϲϦЮϜ аϸК дмЮмϝϲт ϝвмвК ϣтϾтЯϮжъϜ ϣПЯЮϝϠ дтϪϸϲϦвЮϜ РтЪ пЯК ϼ϶ϐ ЬϝϪв ϜϺкм
ϱтϲЊЮϜ. 

 

¶ AGREEMENT In agreeing with an unfavorable opinion, you may wish to qualify your agreement 
with an expression of regret, etc. 

His speech was boring / Yes, I am afraid it was.  
I have to agree that it was.  
\  I must say I found it so. 

¶ цϜ ФϝУϦ
 ϼтО рϒϼЮϜ Йв ФϝУϦъϜ сТсϠЯЂ сТ ϞОϼϦ ϸЦ ̪РтУ϶Ϧ ШЦϝУϦϜϵЮϜ ̪РЂцϜ дК ϼтϠЛϦ Йв  

 
In other cases, you can be as enthusiastic as you like in emphasizing your agreement.  

¶ Lǘ ǿŀǎ ŀƴ ƛƴǘŜǊŜǎǘƛƴƎ ŜȄƘƛōƛǘƛƻƴΣ ǿŀǎƴΩǘ ƛǘΚ ς Yes, it was superb/absolutely splendid!  

¶ A referendum will satisfy everybody.   
 
Yes, defƛƴƛǘŜƭȅκǉǳƛǘŜκŀōǎƻƭǳǘŜƭȅκL ŀōǎƻƭǳǘŜƭȅ ŀƎǊŜŜκL ŎƻǳƭŘƴΩǘ ŀƎǊŜŜ ƳƻǊŜκL ǉǳƛǘŜ ŀƎǊŜŜκ L ŀƎǊŜŜ 
entirely.  
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¸ƻǳ Ŏŀƴ ǎƘƻǿ ǘƘŀǘ ȅƻǳ ŀƎǊŜŜ ǎǘǊƻƴƎƭȅ ǿƛǘƘ ǎƻƳŜƻƴŜΩǎ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǎƻƳŜǘƘƛƴƎ ōȅ ǊŜǇŜŀǘƛƴƎ ǘƘŜ 
adjective they have used and using "very" in front of it. You ǳǎǳŀƭƭȅ ǳǎŜ άƛƴŘŜŜŘέ ŀŦǘŜǊ ǘƘŜ ŀŘƧŜŎǘƛǾŜΦ 

L ǘ ǿŀǎ ǾŜǊȅ ǘǊŀƎƛŎΣ ǿŀǎƴΩǘ ƛǘ ς Very tragic indeed. 

¢ƘŜ ǇŀŎƛƴƎ ƛƴ ŀƭƭ ǘƘŜǎŜ ǇŜǊŦƻǊƳŀƴŎŜǎ ƛǎ ǎǳōǘƭŜΣ ƛǎƴΩǘ ς Oh, very subtle, indeed.  
 

ШϦЧТϜмв ϸтЪϓϦ сТ ̭ϝІϦ ϝвЪ ϝЂвϲϦв дмЪϦ дϒ ШжЪвт ̪оϼ϶ϒ Ϥъϝϲ сТм .
 ̬ШЮϺЪ ЀтЮϒ ̪ аϝвϦкыЮ ϼтϪв ϝЎϼЛв дϝЪ - ЙϚϜϼ дϝЪ ̪аЛж /ϝвϝвϦ ϣЛϚϜϼ !

ЙтвϮЮϜ сЎϼϦ РмЂ  ̭ϝϦУϦЂϜ  .
 

 ϸтЪϓϦЮϝϠ ̪аЛж / ϝвϝвϦ / ϝвϝвϦ / ϝвϝвϦ ФУϦϒ ϝжϒм  / ϼϪЪϒ ФТϜмϦϒ дϒ сжжЪвт ъ / ϝвϝвϦ ФУϦϒ ϝжϒм /ϝвϝвϦ ФУϦϒ ϝжϒм .
 

 аϜϸ϶ϦЂϜм ϝкмвϸ϶ϦЂϜ сϦЮϜ ϣУЊЮϜ ϼϜϼЪϦϠ ̭сІЮ ϝв Ј϶І РЊм Йв ϢϸІϠ ШϦЧТϜмв ϼϝлДϜ ШжЪвт"ϜϸϮ "йвϝвϒ . аϜϸ϶ϦЂϜ ϢϸϝК ШжЪвт
"ЙЦϜмЮϜ "ϣУЊЮϜ ϸЛϠ .

 ШЮϺ дЪт аЮ ̪ϣтϝПЯЮ ϝтмϝЂϓв дϝЪ -ЙЦϜмЮϜ сТ ϜϸϮ ϣтмϝЂϓв .
 ШЮϺЪ ϤЂтЮϒ ̪ϣтУ϶ ЌмϼЛЮϜ иϺк ЙтвϮ сТ ϣКϼЂЮϜ -ЙЦϜмЮϜ сТ ̪ϜϸϮ ФтЦϸ ̪имϒ. 

 
Other ways of expressing agreement are: 
 ¢ƘŀǘΩǎ Ƨǳǎǘ ǿhat I was thinking.  
¸ƻǳ ƪƴƻǿΣ ǘƘŀǘΩǎ ŜȄŀŎǘƭȅ ǿƘŀǘ L ǘƘƛƴƪΦ  
¢ƘŀǘΩǎ ŀ ƎƻƻŘ ǇƻƛƴǘΦ  

ск ФϝУϦъϜ дК ϼтϠЛϦЯЮ оϼ϶ϒ ФϼА :
ϼЪТϒ ϤжЪ ϝв АЧТ ϜϺк .

ϸЧϦКϒ ϝв АϠЎЮϝϠ мк ϜϺк ̪дмвЯЛϦ ϝвЪ .
ϺкиϢϸтϮ ϣАЧж . 

DISAGREEMENT  

Notice that you need to be very polite when disagreeing with someone in English ς even someone 
you know quite well. When you deny or contradict what someone else has stated, the effect is 
often impolite, unless the denial is qualified in some way. You can qualify it by an apology or by 
adjusting to the speakerΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΥ  

English is a difficult language to learn.  
-I am afraid I disagree with you: some languages are even more difficult, I think.  
Or 
- TRUE, but the grammar is quite easy. 

Or 
-¸ŜǎΣ ōǳǘ ƛǘΩǎ ƴƻǘ ǎƻ ŘƛŦŦƛŎǳƭǘ ŀǎ wǳǎǎƛŀƴΦ  
Or  
-Do you think so? Actually, I find it quite easy. 

 
 РыϦ϶ъϜ

 ϣтϾтЯϮжшϜ ϣПЯЮϝϠ Ј϶І Йв РЯϦ϶Ϧ ϝвϸжК ϜϸϮ ϝϠϺлв дмЪϦ дϒ ШтЯК дϒ Дϲъ -ϜϸтϮ йТϼЛϦ Ј϶І рϒ пϦϲ . ϸжКЌТϼϦ Йв ЌϼϝЛϦϦ мϒ 
ϼЪϺ ϝвим ̪ϼ϶ϐ Ј϶І цϜ ̪ϞϺлв ϼтО дϝтϲцϜ дв ϼтϪЪ сТ ϼϪаЮϝв ФϚъ ЌТϼЮϜ дЪт ϝв ϣЧтϼАϠ . ШжЪвтйУтУ϶Ϧ)йУтАЯϦ( мϒ ϼϜϺϦКϜ ϣАЂϜмϠ 

 ФтϼА дК ЬтϸЛϦϨϸϲϦвЮϜ ϼДж ϣлϮм :аЯЛϦЮϜ ϣϠЛЊ ϣПЮ ск ϣтϾтЯϮжшϜ ϣПЯЮϜ .
- пІ϶ϒ ϝжϒсжϒШЛв ФУϦϒ ъ  :ϸЧϦКϒ ϝв пЯК ̪ϣϠмЛЊ ϼϪЪϒ ск ̪ϤϝПЯЮϜ ЌЛϠ .
мϒ - ̪ϱтϲЊϸКϜмЧЮϜ дЪЮ ϣЯлЂϜϸϮ  .
мϒ-  ϣтϝПЯЮ ϣϠЛЊ ϤЂтЮ ϝлжЪЮм ̪аЛжϣтЂмϼЮϝЪ .
мϒ-  ϸϮϒ ̪ЙЦϜмЮϜ сТ ̬ШЮϺ ϸЧϦЛϦ Ькϝлжϒ ϣЯлЂϜϸϮ  .
 

 More formal ways of Disagreement 

University education does divide families in a way ς I cannot go along with that. There would be 
less guilt which characterized societies of earlier generations. ς well I think I would take issue with 
that. 

 ϣтвЂϼ ϼϪЪϒ ФϼАчЮ РыϦ϶
 ъ сЛвϝϮЮϜ атЯЛϦЮϜаЂЧт сТ ϼЂцϜ ϣЧтϼА -  ЙтАϦЂϒ ъϢϜϼϝϮвШЮϺ  . рϺЮϜ ϞжϺЮϜ дв ЬЦϒ Шϝжк дмЪтЂϾтвтϣЧϠϝЂЮϜ ЬϝтϮцϜ дв ϤϝЛвϦϮвЮϜ  .

 -ШЮϺ Йв ϣЮϓЂвЮϜ иϺк Ϻ϶ϒ РмЂ сжжϒ ϸЧϦКϒ ϝжЂϲ. 


