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Elements of the Class

· to ask for, understand, and give directions
· to be aware of tone of voice
· to communicate when using public transportation 
· to speak to landlords about problem
· to understand speech reduction 
· to build your vocabulary 
· Homework 

Part 1: Asking for, Understanding and Giving Directions
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1. The post office is across the street from the bank. 
2. The bakery is down the street from the post office. 
3. The launderomat is next to (beside) the grocery store. 
4. The drugstore is around the corner from the laundromat. 
5. There’s a bus stop in front of the library. 
6. There’s  a parking lot behind (in back of) the department store. 



Language You Can Use: Giving Directions

	Go Straight
	Turn Right
	Turn Left
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	Go past (the bank)
Go down (Main Street)
Walk two blocks.
(pass two streets).




Language You Can Use: Asking For Directions

· How do you get to … ?
· Could you tell me where …. Is?
· Is …… far from here?
· I’m looking for …
· I’m trying to find…
· In what direction is …?
· 
Getting Ready to listen: Vocabulary Match
	For each expression on the left, find the expression on the right with the same meaning. Write its letter on the line.

	_______ 1. Excuse me.
_______2. to transfer	
_______3. dollar bills	
_______4. exact change          
	a. paper money
b. pardon me.
c. correct amount of coins
d. to change










Listening 2: Understanding Tone of Voice (CD 1, TR 10)

Be aware of tone of voice. Tone of voice refers to how a voice sounds, not just the words a person uses. Understanding tone of voice can help you better  understand what people mean. For instance, the tone of a message may be friendly even if the words are not friendly. It’s helpful to listen to people’s tone of voice because sometimes their voices tell more than their words. 
								Listen here  

CD 1, TR 10      Conversation  1

	1. ______ friendly driver?
	     ______ unfriendly driver?

	2. what does William need to take to Seventh and Lake Streets?
		_____ a. the 13 and the 30 
		_____ b. the 30 and the 38

	3. where does he transfer?
		_____ a. at Greary Street
		_____ b. at Lake Street

	                                                                        Now listen to conversation 2 




Conversation 2, CD 1, TR 10

	1.The driver is 
	_______ friendly 
	_______ unfriendly 

	2.How much does it cost to take the bus?
	______ a. 85 cents 
	______b. one dollar and 85 cents 

	3. What does William need?
	_______ a. exact change
	_______ b. a dollar bill 



Creating a Conversation

Work with a partner. Student A wants to take the bus. Student B is a bus driver. Have a conversation. Follow this model. 

A: Excuse me. Does this bus go to …?
B: No, … you need bus number …..
A: where do I get ….?
B:….. 
A: How much …..?
B:…..
A: Thanks. 
B:…… 

Talking to Landlords or Apartment Managers; Making Complaints

Susan: Oh, what a (big, sunny, lovely) apartment!
Mrs. West: yes. It (is beautiful, is large, gets a lot of light. 
Susan: what a nice, clean kitchen! The (oven, stove, refrigerator) looks new.
Mrs. West: Right! And there’s also a (lot of storage space, garbage disposal, dishwasher). 
Susan: is there a (garage, swimming pool, security guard? 
Mrs. West: Yes, there’s a (tennis court, a recreation area, cable television) too. 
Susan: is there a (school, library, park) nearby?
Mrs. West: of course, and there’s a (bus stop. Grocery store, hospital) right down the street. 
Susan: I hope there’s ( a fireplace, air conditioning, a good view), 
Mrs. West: There is!!
Susan : this is a (great, terrific, wonderful) apartment. 


Listening 3: Reporting Problems    CD 1, TR 11

Identifying problems
Situation: After a few months, Susan has some trouble with her new apartment. She calls Mrs. West to complain. Listen to the conversation and check the problems she reports.
 
_______ 1. The garbage disposal is broken. 
_______ 2. The roof is leaking. 
_______ 3. The neighbors are too noisy. 
_______ 4. There is no hot water. 
_______ 5. The food in the freezer is melting. 
_______ 6. it’s very hot, and the air conditioning does not seem to work. 

The sound of it: Understanding Reductions

In a normal or fast speech, you will hear “reductions” of some words. For instance, want to may sound like wanna. Learning to understand reductions will help you become a better listener. 

Listen to the following examples of reductions form the conversations in this chapter.  



CD 1, TR 12- 13    (A)

Can you hear the difference between the long forms and the short forms? Note: The short forms are not correct in writing.


	LONG FORM
	REDUCTION
	SHORT FORM

	Do you have any pets? 
	You  ya 
	Do ya have any pets? 

	What’s your name? 
	What’s you  watcher 
	Watcher name? 

	Does this bus go to Geary Street? 
	Go to  goda 
	Does this bus goda Geary Street? 

	Do you want to see the kitchen? 
	Want to  wanna 
	Do you wanna see the kitchen? 

	You have to have exact change. 
	Have to  hafta 
	You hafta have exact change 



CD 1, TR 12- 13    (B)

B. Listen to these sentences. Do you hear a reduction? Check Long Form or Short Form as you listen. You will hear each sentence two times. 

	Examples
	LONG FORM
	SHORT FORM

	a. You need bus number 3. 
	√
	

	b. You need bus number 3. 
	
	√

	1. Are you Susan Evans? 
	
	

	2. You can’t use dollar bills. 
	
	

	3. What’s your address? 
	
	

	4. I need to go to the store.
	
	

	5. Do you go to Parkwood Avenue?
	
	

	6. Does he want to pay that much? 
	
	

	7. I don’t want to walk? 
	
	

	8. I don’t want to walk? 
	
	

	9. Do you have to go? 
	
	

	I have to buy some furniture? 
	
	



Vocabulary Match

	Which definition on the right matches the word on the left? Write its letter on the line.

	_____ 1. opportunities
	a. admired

	_____ 2. to look down on someone
	b. possibilities, chances, to do something

	_____ 3. respected
	c. to think badly of someone




Listening 4: getting main idea CD 1 TR 14

You are going to hear an opinion about the American lifestyle and the mobility of Americans. Pilar Hernandez, an immigrant to California and a former teacher for an American school in her country. 

Listen and then tell whether these sentences are true or false:
_____ 1. Pilar worries because her mother is alone and lonely. 
_____ 2. Pilar is not planning to go back to her country. 
_____ 3. In Pilar’s country, it is easy for an average person to become rich and successful. 

Homework!  Tapestry

Listen & Practice 
1- CD 1, TR 9  page 25, 
2- CD 1, TR 10, Page 31 + 32 
3- CD1, TR 11, page 34
4- CD1, TR 12-13 page 34
5- Directions page  pages ; 24 +28 + 29
6- Vocabulary Match pages: 31 + 35 
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