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Language & I'T

Lecture 6-Chapelle (2001) Evaluation

The judgmental evaluation-¢<Sal) ansil)

Language Learning Potential
(J,jl\ ALilKs) 421 o
Chapelle (2001) describes this criterion as the degree of
'beneficial' focus on form that the software provides to its
learners.
el () JSE e "adall' 38 5l e dapal el 138 (Y00 ) Juld Ciiay o
Lo Calxiall ji
It corresponds to the following questions: does the software
present students with opportunities to learn the language or just
to use it?
3yaal o Gl alat) ym i a5 DAl el Ja AUl ABGY) Sillay sa e
Olgalaiin
To what extent does the software shift the learners' attention
towards beneficial focus on form?
zdsaill ada 3S 5 gad Cpalaiall oliiil st el sl e sl ) @
Chapelle (1998) also argues that if the input has been made salient

it will help with language learning.
Al alad aclus Caga Leils 5l JB) o) jal &3 13 431 (199A) Juls Jalay Lyl o
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UUEG focuses intensively on the forms of the perfect tense. It
promotes input saliency by highlighting these forms and writing
them in italicized, bold letters.

O Leieal YA ey adl | JEL 3 gl JISal e (oia JSG S 50 UUEG @

B0k caaly (il 8 agd A0S 5 Y1 oda )l Dl
Indeed, previous research has proven such a technique to be very
effective (Long & Robinson 1998).
las Ald oSl Al o2 ALl Calanl) il 28 (Jrilly o
Furthermore, both the colorful, animated pictures and the quizzes
contribute to 'input enhancement' as termed by Sharwood Smith
(1993).
ol JAaa) A salud daabual) Gl LAY gall 0 DS Gl Gy e s 0le o
Cuaws 35l J (e adde 3l LS

Language Learning Potential
ela;'d\ LK) 42] o
During the speaking task the focus is entirely on the contracted
forms.
AEEY) JSal e WIS 58 5l o 48kl dagall JNUS 0
In the listening and reading tasks, learners are tested on their
comprehension of both the dialogue and text respectively, with a
moderate focus on the forms.
D)l G JS agagdl Gualatiall HLiA) oy cael Hall g & Laial) alga (A o
Aldinall m3lail) e 58 51l aa ¢ gl Je aill
Chapelle (2001) and Skehan (1998 in Chapelle 2001) suggest some
conditions which might characterize a task that draws learners'
attention to the form.
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e | will focus on two of them — namely, ‘modified interaction’ and
‘modified input’.
Sdhanl) Jial " Jelail) Joaed Laa 5 - agie 0l e Sl o @

e Similarly, in the speaking task the students are asked to log into
the chat rooms to compare their pronunciations (after they have
compared their recordings with those of the model).

2 aal Aaa )l e ) Jsaal) Qe Ul (g by 28l daga 8 o Jiddls

(Z25al) e peidan |53 5 Ol 2a3) (alill agilas

e Consequently, the author expected an interactional modification
to take place.

OlSe 2aY Alelail) oS e calsall o) adigiy o L @

e The author also devoted a portion of time to focus on irregular
and regular verb forms and their pronunciation, mainly using the
verbs in the program.

doalall g Al ye Jadll JISE e 58 5l G e T ja Calsall aad LS o
ool (8 Jadl) aladinly Ll @lld g ¢ shaill

e Itis obvious that when using UUEG an interactional modification
between the learners and the computer is to be expected, and
Chapelle (1998) suggests this to be a key element in developing a
CALL task.

Oalriall (p Ale 5 C3ast JA0Y YUEG aladiu) die 43l sl gll (a5 @
o bty | peaic 56K OF ()13 (V39A) il oa sy 5 cladgia | el i sanesll
CALL Acgn _y has

e The reading exercise provides a prime example of this theory, as
meaning is expected to be broken down when students are shown
the hyperlinked words.

59l (S5 ) i giall (e Cua el il s3] adabis Jlia 36l ) A jlas i
A8 i 5 S A g o ina 5o OUal) iage o Latie Jaus,
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These students were expected to obtain help by clicking on each
word to get its meaning.
RS S e il Gasb oo sacluall Jle Jseand)l GOl oY 3¢l a8 sidll (1 @
alias e Jgpasll
However, while this element is considered to be one of the
strengths of the software, there is no other way for learners to get
help with other words that they might find difficult.
‘\L.u:jhj.\\ﬁcca\ﬂ\ oﬂ\kmh\uﬂ)@\\&}mm‘dbcqo
_‘\.QMJ;JJS‘;\MLS}Y\ Gl AN amm‘ﬁjcd}a;ﬂuwdﬁ\
Therefore, in the author’s opinion, a link to an online dictionary
was a solution for this.

) Sa i) e galdl) ) Bl Y1 ccalpall gl o

Moreover, learners were given a chance to preview the passage to
help them answer the questions.
e agiaelnad g yall Alaa da B aalaiall GL.L\ Gy e 30c o
ALy Je Llay)
By consulting the passage, learners were interacting with the
computer.

).1}\.\.«55\ u.mh_\.d\d.c\saﬁ ci:asd\a)\.uu.m\d)\auaao
Interactional modification can also be achieved in the speaking
task; when observing students during their performance of this
exercise, it is clear that modifications can come in the form of
repetition requests whilst comparing or checking the transcripts.

Ul 4l e die ¢(3halil) daga & dplelin Joaetl) (33ay (o)) Loyl (Say o
a3 AU ) oSy @dlastll Gl eal 1) (e ¢ slall a2g] agilal o L)
wapaill Gl 5 el g S5 Gtk
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e If the software were to give a statistic of how many times options
such as ‘preview the passage’, ‘compare’, and ‘transcript’ were
accessed, it would give us a real indication of interactional
modification between learners and the computer.

a8 Jie cal Hlall Cli gl (e el 488 (e dilian) cllac Y gal ) cuilS 5l o

Lo 5 Joawtll Lida | 5 5a Ushan 4] claall O gum gl o3 'mill 5 o'l o'l

sl g Cpalatiall oy

e Unfortunately, such a feature is not supported by UUEG.

UUEG J8 (0 8 3mall 028 Jie aldic) oy Y daall ¢ 5ol @

e Modified output
e Chapelle argues that CALL software should have the ability to let
students 'notice' their errors as this would help them to shift to 'a
syntactic mode' that aids in internalizing the new form (1998, p.4).
agitlaaly (Ol ' jladY' Flawdl e 3508l g s CALL gl Jal Jals @
Claginl Canas Al " saill auza li" ) Jsail) e agiaeliad 4ld (e 128
(P.4 Y A9A) 2aall 73 gaill
e Borg (1999) also claims that error awareness helps students to
'monitor and self-correct their use of language' (p. 158).
i) g aa ' e ol acluy Uadll e 6l 0 (V499) § ) e Ll o
(VoA Ua)" dall agaladiny I
e In UUEG, the feedback is very appropriate and one of the potential
strengths of the software.
_@\)ﬁw\sﬂ\ku&hb las daulia Jad 250 ) CUUEG (2 @
e By pressing the ‘check answer’ button that is found at the bottom
of every page that has exercises, errors are crossed with a red line
(or with a red cross if no answer has been given)
dadia JSI Ll o 5all Lo ) giall oy " JLadN) Gilsa ) e bl o
(s sl amy al 1) 5eaWU alady 5f) jeal Jad jue oUbdV) ccily
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e Chapelle (1998) also argues that learners should be given the chance to correct
their errors, and in the exercises discussed earlier students were given a second
chance to do just this.

Cal i ) iy 5l 5 el sl s b any o g cpaleial) (o (1994) Ul Jila Lm0

ah g Sl 4l G b DUl e (Bilas i 5

e |f an error still persists, the computer will eventually display the answer in green.
When the mouse is moved to the corrected answer, it flashes the error in red and
the right answer in green.

Jai oy Ladie | ¥ ol Al (8 Jall (e e 55 saneSl) o g dladldl jaind 1)) o
Ol A pnall e Yy ¥ sl Ul Line saus cdngmall ) ) ol
iyl

e The author believes learners will benefit greatly from this feature. In the case of
more than two errors being made, the computer will advise learners to go back to
the previous charts and check their information.

el e 0l Cpe SIST 0 ga s Al 8 5 50all a2g] Caalatiall (e KU o) Cilgall (5 5 @
e Gl 5 AL cillaladall 1) 83 sall (palaiall 3y iall 5 gaSl) adios ccilias il
NEDRS

e The author supports Chapelle's (1998) view that it is advisable to have access to

some online references that can help learners make corrections.
el el Gand Jsa sl Gl (e 4y (e el (1394) Juls Calsall aoy o
Clagaaill o) jay cpaleial aelud of Say i) e Y

e When all of the answers are correct, the software displays a 'well done' message in
red at the top of the exercise, and changes the answers into the color green.

e all A 5aalVL ! lEl Al (m e gl all 5 dagaall clilay) 41K ) <5 laie o
et 5l ) i ol 3] g5 el

e The colored feedback is of significance: apart from giving a focus on form, it allows
the computer to take on the occupational role of teacher, as people in this
profession tend to use the color red when making corrections.

e 050 381 S snalll sy 43z dsall o 58 ellae) o SR o jeay age ol dad 0505 @
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The judgmental evaluation-¢<Sal) axdil) -

told seen shown come decided

1. Where is the mail carrier? It's past noon, and the mail hasn't

yet.
2. I've got a great joke to tell you. Stop me if you've brought it
before.
3. Have you X the new movie from India? Let's go tonight.
4. My little sister has already X to be a lawyer when she

grows up, and she's only nine years old!

The judgmental evaluation-Sad) auddl) -

e A further strength of the program is the feedback provided in the test
sections (Fig. 6).
DAY aldl 8 agle jagaie (28 2505 8 el il o2l B sall i e
e By pressing an orange 'e' button that appears next to each error, learners
are given an explanation of each of their mistakes.
Opalziall glac) oty dUad IS Cailasy ety (5l et Ml )5 e dariall (33 5k o o
ataal e K i
e However, in order to imitate the challenging conditions and
characteristics of an exam, the program does not offer learners the
chance to correct any errors made during the test section (unless it is
uninstalled then reinstalled again).
el dua il Cpaliall sl ) a3 Y claieY) Gailiad g dmaa Cag k26 JaY KU o
(AT B Lgiati sale ] &5 4l ola) oy ol La) Lol and o U] (oS3 55 o lasl (4
e Unfortunately, there are no notifications of this in either the tests’ rubrics
or anywhere else in the software.
zaloll AT S sl (8 6" ol LA 8 o) g 138 (el jlad) 4 aa 5 Y i o
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The judgmental evaluation-¢<Sal) axdil) -

© ) Explanation - Microsoft Internet Explorer Q@ |

Explanation e

Correct,. The present porfect expresses the dea that somethung
happoned before now, or at an unspecafied time n the past. The
oxact ime t happened 15 Nnot important,

12, BDecause of the storm, most offices . Most workers are now home or on
theiwr way home.

a. close -> b. have closed
<. had closed d. had been closing

13. Essential services, however, reman open, and ety employeoes
steoadily to clear the snow off the major roads. They'll continue working
throughout the Might on thas difficult task.,

a. had worked b. had been wortang
€. worked -> d. have been working I
14, Thas the worst snowstorm i the areas for the past decade, and t's not

over yet!

-> a. has beon I b. was
€. had been d. have been

The judgmental evaluation Sad) audll) -

e Learner fit
elald\ il o
e In Chapelle's description (2001), learner fit takes account of both
the language level and its learners’ characteristics.
Aall) (5 sivae o ST Cuidiall Hliie WL alaidd) 3k (Yo o)) (B Juls Ciua 2 o
Sl Gpalaiall ailias
e CALL materials must suit the target learners, and accordingly its
tasks should be set at a level that is neither too simple nor too
difficult (Skehan in Chapelle 2001).
s sisall o et Cang aleal W g ¢ualaiall oo ae anliill CALL 3 sel iy @
(Y ) Juld A Skehan) 4G Laaa Y 5 las Jases Gl (53
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e UUEG is appropriate in terms of content for learners whose levels
range from lower intermediate to upper intermediate and it is
designed specifically for those who want to improve their
grammar in an innovative way.

(5 stna (3o Sy glsall = ol 535 Al Caalziall (5 giaall Coa (e daulic ¢ UUEG @
G i 2 (Al Lmsead Fannma s Jan iall 558 G5 sinnn () o il
OJS.\M@).LM(;@JM\AM‘\JJM ) 8

e As for the author’s students, the program is well suited to their
needs. The author’s claim is based on the past evaluation of the
original book that has been used for more than ten years.

Ol Calgall ating s s IS8 agilaliia el ) dnulia o8 ¢ Ol dailly Ll o
i e e SSY Aot 23 o el QU calall sy

e With regards to difficulty and control, the help section claims that there is
also an 'orientation' page within the program, but the demo version used
in this evaluation does not provide this facility.

i g dadia Loayl @llia f sac Ll aud oy b ylasill g 4y srially (Blat Lo @
.38 el 13g] andil) Jagn deadtual) da adll Aall 58 65 Y e g comal pll ania

e Nevertheless, the orientation page equips learners with the information
necessary to operate the program, thus allowing them to have full control
over it, which in turn gives the software more strength.

Laa c&a\)ﬂ\ Jaa il MJM\ ila glaally Cralzial) dg ) dadall olad) 8 «lld &e o
_zﬁjﬁi@\ﬂ\&qqu\&j‘éjbw)ﬁi‘;s&&\sw\e@@@

e Indeed, students can move freely from one section to another, record and

repeat as applicable, and modify their recordings whenever necessary.
dlall Cun ) S5 Jas  AY aal g adaia (e 4y yan el Ol (S ¢ Jailly @
Lys i clld (IS LS agidlmasi Juai
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e Furthermore, they can record as many times as they wish, as once they
click the button any previous recording will be erased.
M (st il Basd 53 e Ll LS el WS &l e sae Jand o oS L) el e 5Dl o
B s (51 e s

e Research shows that learner control is beneficial. However, giving full control to
novice learners (i.e. those with poor knowledge) might affect them in a negative
way (Clark & Mayer 2003; Hannafin & Hooper 1993 in Lawler-King 2004).

43 yra g elli 1) isal) Cppaleiall ALY 3 jlagud) glac Y ¢ 0S) oaiha aleiall 48] yo o Cogadl (5 @
S )3)365 YA4Y ale 94 5 Hannafin ¢Y Y }Q;d)%)@ﬂﬁ)&e@_}h ).a).ms(a)m
_(Y v« 2

e Whilst the majority of the exercises and their rubrics are clear and set at the
correct level for the author’s students, this cannot be said of those designed for
error recognition.

138 5 oDl (pil pall onall (5 siually Ciaa s danal 5 agn dalal) apiil) o 3ai 5 il il alana Loy @

Laally Gl yie S aaadll @l (e Jiy o oS Y

e Moreover, the author has a view which is consistent with that of Heaton (1991):
error recognition is not an adequate way of helping students to learn.

s s Gl Uadll) ol yie )1 (V 99 ) st o e 3 Lo o5 A0 4pal Calgal) (el e 5 Mle o
(,L._d\ Sle oMUl saclual 4818

e Inthe author’s opinion they should be exposed to the correct forms, which in turn

would help them to produce the language correctly themselves.
iy ama IS5 Al 2 ) Gl atacly g cdasain gilall (a ja o (i sl g1 0

e Nevertheless, this is only true when considering the first stages of learning;
advanced students, the author believe, need to be able to distinguish between
correct and incorrect forms. the author say this as his students still face problems
with the language and still produce errors, and the author doubted that these
particular exercises were easy enough for them.

¢ algall aiiey g cLlall ol jall QM aleill 3 W) Jad jally Hlaill die Lot esia (d 12 g cclld oo @
I3 Y 4 diay 138 Calsall sty Aagaiall e g dagana JKEY) G Sl Lo 5 a8 () oSl lias
Al LS 4 Loy algws Aalad) oy jlaill 028 ol ey g celaal i ) ) Lo s dall) e JSLie 4 3

s
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e The tasks, like the exercises, are appropriate for teaching language at the
level required.
cslaall (5 sieally Zall) aubeil duilia o byl Jia calead) o
e In the listening task, the dialogue is simple and the speakers talk at a
suitable speed.
Aplic Aoy (iantiall aaty g o sa ) gall cplaiu¥) doga 0 0
e |In the reading task, the language used in the passage matches the
students’ abilities perfectly.
Aay JaSl e Q) @l o (sl adaally dendioall 420l cae) 3l daga A @
e The author doubted that they would encounter any difficulties in either of
these two tasks as they already have been exposed to the same materials.
il Caa yah a8 Jadly LY (ptiagall Gila (g0 (5 il gria (6 4a) s Ll alsall IS o
) ) 3 gall
e Allin all, the software presents the students with materials that are new
to them, and this enhances second language acquisition (Krashen 1982 in
Chapelle et al. 1996).
Y Axlll LSSy a0 138 ce@omhd\y@uwc‘a\)ﬂ\ =P “"Ls“idsgsa °
(Y997 s AT Juls YAAY Krashen)
Another issue relevant to learner fit is the level of the program’s appeal to
learners.
Calriall el ) Caliiad (o e s aleiall Caulitl Al il (5 ja0 Al o
If it were repetitious and dull, it might generate the unwanted factor of
boredom.
S o 4 st sl e e 2155 38 cllaa s 55 e S S o
Yet filled with colors, different cartoon characters, animated visuals,
games, drag and drop quizzes, and record and compare exercises, the
author considered UUEG to be very appealing and joyful.
Adliaall 4 g S a8l (ol 1Y) Sle 2ag daags s s Llds <3 YUEG alsal) Llaiy o
okl G o5 Jans ectilibosall - Glal¥) 5 A8 aid) g ) sean
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e Furthermore, the ‘help’ and ‘report’ options make this programme even
more attractive.
Andla STzl ) 128 Jrad @l a5 @il 5 sacludl’ Gl celld e 500 o
e Learners can find help and support for the most frequent technical
problems encountered, and there is information at hand about the
system requirements and how to set up the microphone (which is not
easy to do).
Al 5 dlggal 58 Al Lo gl Y Al JSLaal acall g 3ac lual) dlay) Cppalaiall (S @
el e Gl () 085 pSaall alae ) 4S5 aUaill Clidlaia Jga ll Jlite (8 Dla slaa
(42 L
e Installation instructions are also available, along with a contact number
and an email address through which it is possible to leave feedback about
the software.
o A 2l O sie s i) ) pe i ) i bl 58 55 il el o
el Jsn Jad 3535 8 (o (Saall (e ADIA
e Indeed, it is the author’s intention to set the author’s students some
homework, in which they must write (using the perfect tenses) their own
feedback about UUEG, detailing their experience and opinion of the
program.
IS O g e A aal clial gl Gy Ol lapal Calgall aal g cadl ) 4 e
2l e sl gt sad Jaaldi CUUEG Jisa daalall agilanBle (dullie 4ie i aladiivly)
e These can then be sent to customer support.
_e axll («;AS pda Jluw ) Maie (Say @
e The purpose behind this is to overcome one major drawback of UUEG:
the software does not cover the important skill of writing, and this is of
great significance as the author’s students are keen to improve their skills
in this medium.
5olen el ol (s ¥ IUUEGY 4t ) gaal) aal e Cladl) g elld ol 55 (g ingll o
Al sl 034 2l e ] U sy LS 5 58 el 4l 135 ALK (0 Fnge
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In the ‘report’ option, students can monitor their progress from one
section to another within a single chapter.
s ¢l Juadll &\J}YMQA::));E@M\?M\ da y el Sy ¢y sl Ja S e
The report shows the learner’s name alongside his or her score in each of
these sections, and after finishing each chapter learners can compare
their most recent score with those gained earlier in the program.
Juad IS (e oLgiW) aay s caludl) oda (o IS A a ) auils ) alaidd) sl 58l oy o
g1 geal ) o Aani€all el e | ja e Lede | gloan il dacill 45 lia (Say (ppalaiiall
il
An overall average will then be shown at the end of the course.
353 Algh alal) o giall jelaus Maic o
Characteristics and controls such as these demonstrate that UUEG makes
a provision for self-study.
A Al all Gaiade Jrng UUEG o i oda Jis oS3 pualic 5 (ailad o

Furthermore, the ‘help’ and ‘report’ options make this programme even
more attractive.

Aadla ST el all 138 Jra cl jba 'y 5l g ac bl el e s o
Learners can find help and support for the most frequent technical
problems encountered, and there is information at hand about the
system requirements and how to set up the microphone (which is not
easy to do).

llia 5 legal si Al e gad Y dgal) JSLid acall g sac Luall alag) Cpaleiall (Kay @
el G sl 1) (358 5_Saall alae) A€ 5 allaill e Jsm al) sl 3 e shes
(42 Al
Installation instructions are also available, along with a contact number
and an email address through which it is possible to leave feedback about
the software.
OSan LA (e g IV 2y ) g JlaiV) 2 ) ae i ) bl 38 530 S il Cilailai @
el ol Jga Jad agn &y
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e Indeed, it is the author’s intention to set the author’s students some
homework, in which they must write (using the perfect tenses) their own
feedback about UUEG, detailing their experience and opinion of the
program.

S O an ad (sl (8 el jiall lad gl (any GO Jascal (I A g (il 3o
o) e 15 pe st Jaaldi CUUEG Jos daalall agillanDle (4allia e jf alasiuly)
e These can then be sent to customer support.
¢ Saall AC2 GJ;\ %Y dL“‘J;‘ Adic uSAJ °

e The purpose behind this is to overcome one major drawback of UUEG:
the software does not cover the important skill of writing, and this is of
great significance as the author’s students are keen to improve their skills
in this medium.
daga 3 _lga si Y el sl (UUEG AtV ol aa] el g @lld o) )5 (e aagll @
o sl 028 A agd) lgn (o asall Calgall Callls LS 3508 dpaal 41 128 5 (A4Sl

e Inthe ‘report’ option, students can monitor their progress from one
section to another within a single chapter.

s ¢l Jaadll di\dﬁygwoj)igﬂ\edﬁﬂ\ Loy oMbl Sy ! el JL);& °

e The report shows the learner’s name alongside his or her score in each of
these sections, and after finishing each chapter learners can compare
their most recent score with those gained earlier in the program.

Jumi S (e elgiiY) 2ny 5 ol 030 (30 UK Lo dn o il () plaiall ) o ) iy 0
5 zeal ol 8 AntiSall @l e 1A e Lple | ghoan ) Aagill 40 )lie Sy (palaiiall
(ol

e An overall average will then be shown at the end of the course.
393l dulgd A alall Jaus giall jelaws Maic o
e Characteristics and controls such as these demonstrate that UUEG makes
a provision for self-study.
A0 A Al anada Jaag UUEG o) Cuii 038 Jia oSai jualic 5 pailad o
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