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 Instructor: Dr. Mahmoud Mohamed Ahmed Salman 

Lecture 8  – DISCOURSE ANALYSIS 

1-All of us master and control more than one social language.  

 واحد من كر لأ جتماعٌةا لغةب تحكمٌ منا كل. 

 So we switch among them according to the situation we are in.  
 ف١ٙا ٔحٓ اٌرٟ ٌٍحاٌح ٚفما ت١ٕٙا ف١ّا يثذٔ ٔحٓ ٌزٌه 

 

2.10 Big “C” Conversations: Conversation among Discourses 
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 اٌىث١شج "C "ٌ74 طفحح ٔماشاخ ت١ٓ اٌّحادثح: ٍّحادثاخ 

 Now it is time to become clearer about what we mean by 

“conversation.”  

 ْب ٔؼ١ٕٗ ِا حٛي ٚػٛحا أوثش ٌرظثح اٌٛلد حاْ ا٢ " conversation ." 
 The word “conversation,” as Gee is using it here, can be 

misleading. We tend to think of conversations as “just words.”  

 " وٍّح "conversation, ٠ّىٓ أْ ٠ىْٛ ِؼٍلا، ٕ٘ا ا٘ٛ اعرخذاِٙ جٟ، وّا .

 ".ِجشد وٍّاختأٔٙا " اٌّحادثاخ  ػرماداً إٌٝ ٔحٓ ١ّٔ

 But the sorts of conversations he is talking about involve a lot 

more than words; they involve, in fact, Discourses.  

 ِٓجشد ِٓ أوثش اٌىث١ش ػٍٝ ذٕطٛٞ ػٕٙا رحذزٔ اٌرٟ اٌّحادثاخ أٔٛاع ٌى 

 .خطاتاخ اٌٛالغ، فٟ ذٕطٛٞ، تً وٍّاخ،
 It is better, perhaps, to call them “Conversations” with a “big C,” 

since they are better viewed as (historic) conversations between 

and among Discourses, not just among individual people.  

 ّٓغ١ّٙأ أْ ستّا، الأفؼً، ف " Conversations  "ىث١شاٌ" ِغ C"، ٗٔلأ 

 ت١ٓ فمؾ ١ٌٚظ اٌخطاتاخ، ػّٓٚ ت١ٓ ِحادثاخ( عاتما)ٚ فؼًالأ إٌٝ ٠ٕظش

 .اٌفشد٠ح الأشخاص
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 Think, for instance, as we mentioned above, of the long-

running, historic Conversation between biology and 

creationism, or between the Los Angeles police department 

and Latino street gangs. 

 ،ت١ٓ اٌراس٠خ١ح اٌّحادثح ؽ٠ٍٛح، فرشج ِٕز أػلاٖ، روشٔا وّا ،لاِث أػرمذ 

 ٚػظاتاخ اٌششؽح لغُ ٛطٍأٔج ٌٛط ت١ٓ أٚ اٌخٍك، ٚٔظش٠ح اٌث١ٌٛٛج١ا

 .لاذ١ٕٟ اٌشٛاسع

 More than people, and more than language, are involved in 
Conversations. 

 اٌّحادثاخ فٟ ٌغح، ِٓ ٚأوثش شخض، ِٓ أوثش ٠شاسن 
 They involve, as well, at least the following three non-

verbal things: 

 ،ٌفظ١ح غ١ش أش١اء ثلاثحٌ الألً ػٍٝ اٌرا١ٌح ذٕطٛٞ أٔٙا أ٠ؼا: 
1. controversy, that is, “sides” we can identify as constituting 

a debate (Billig 1987); 

 ،مناقشة تشكل بأنها تحدٌد ٌمكننا" الجانبٌن" هو، وهذا الخلاف (Billig 
 ؛(1987

2. values and ways of thinking connected to the debate; and 

 ُإٌماػت ِرظلا اٌرفى١ش ٚؽشق اٌم١ 
3. the “symbolic” value of objects and institutions that are what we 

might call non-verbal participants in the Conversation (Latour 1987). 
Let me give you an example of what I am trying to get at here.  

 ٔغّٟ أْ ٠ّىٓ ِا ٟ٘ اٌرٟ ٚاٌّؤعغاخ الأش١اء ِٓ" اٌشِض٠ح" اٌم١ّح 

 ِثالا ٌىُ ألذَ دػٟٛٔ  (.7894 لاذٛس) اٌّحادثح فٟ اٌٍفظٟ غ١ش اٌّشاسو١ٓ

 .ٕ٘ا ١ٗػٍ اٌحظٛي أحاٚي ِا ػٍٝ
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 It is fashionable today for businesses to announce (in 
“mission statements”) their “core values” inan attempt to 
create a particular company “culture” (Collins and Porras 
1994, examples below are from pp. 68–9).  

 ّٓػٍٝ"( اٌثؼثح ذظش٠حاخ" فٟ) ؼٍٓٔ أْ ا١ٌَٛ ٌٍششواخ تإٌغثح اٌّأٌٛف ف 

 ٚتٛساط و١ٌٕٛض)" ٍثمافحٌ" خاطح ششوح لإٔشاء إٔاْ ِحاٌٚح" الأعاع١ح اٌم١ُ"

 (.8-89 ص ِٓ ٟ٘ أدٔاٖ أِثٍح ،7887 ػاَ
 For instance, the announced core values of Johnson & 

Johnson, a large pharmaceutical company, include “The 
company exists to alleviate pain and disease” and 
“Individual opportunity and reward based on merit,” as 
well as several others. 

 ،ط١ذ١ٌح ششوح ٟٚ٘ جٛٔغْٛ، أذ جٛٔغْٛ ٌششوح اٌّؼٍٕح الأعاع١ح اٌم١ُ ِثلا 

 اٌفشد٠ح اٌفشص" ٚ" ٚاٌّشع الأٌُ ٌرخف١ف ِٛجٛدج ششوح" ٚذشًّ وثشٜ،

 .ا٢خش٠ٓ ِٓ ذ٠ذاٌؼ ػٓ فؼلا" اٌجذاسج، أعاط ػٍٝ ٚاٌّىافأج
 

4- A heteroglossic aspirin bottle 
الأسبرين زجاجة  

 I want now to return to how whos and whats are 
communicated in language (keeping in mind that language 
alone is rarely enough and is always put together with “other 
stuff” to pull off a Discourse).  

 إتلاغٙا ٠رُ اٌرٟ اٌى١ف١ح إٌٝ ٌٍؼٛدج ا٢ْ أس٠ذ whos ٚ whats اٌٍغح فٟ ٠ىْٛ ِارا 

 جٕثا دائّا ٚػغ ٠ٚرُ واف١ح ذىْٛ ِا ٔادسا ٚحذ٘ا اٌٍغح أْ الاػرثاس فٟ الأخز ِغ)

 (.اٌخطاب لثاٌح ٌغحة" الأخشٜ الأش١اء" ِغ جٕة إٌٝ
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 It is time, then, to turn to examples in order to make my 
points about whos-doing-whats more concrete. Consider, 
then, the warning on my aspirin bottle (Gee 1996), reprinted 
below (italics and capitals are on the warning): 

 ْتٟ اٌخاطح إٌماؽ تؼغ ذٛػ١ح جًلأ الأِثٍح إٌٝ ٕرمًٌٕ رٌه، تؼذ اٌٛلد، حا 

 رٟصجاج ػٍٝ سحزاٌ ثُ، ٔظش،أ. ٚالؼ١ح وثشلأ  whos-doing-whats حٛي

 (:رحز٠شاٌ ػٍٝ ٟ٘وث١شج ٚ ِائً) أدٔاٖ ؽثؼٗ ٚأػ١ذ ،(7888 جٟ) الأعثش٠ٓ
5-Warnings: Children and teenagers should not use this medication for 
chicken pox or flu symptoms before a doctor is consulted about Reye 
Syndrome, a rare but serious illness reported to be associated with 
aspirin.  

 أع اض أو الماء لجد ي الدواء هذا استخدام عدم والم اهقٌن الأطفال على ٌجب: تحذٌ ات 
 هأن وذك  خطٌ  لكنه ناد  م ض وهو  اي، متلازمة حول الطبٌب استشا ة قبل الأنفلونزا

 الأسب ٌن مع ٌ تبط

 Keep this and all drugs out of the reach of children.  
 الأؽفاي ِرٕاٚي ػٓ تؼ١ذا الأد٠ٚح ٚج١ّغ ٘زٖ إتماء. 

 In case of accidental overdose, seek professional assistance or 
contact a poison control center immediately 

 ِٟشوض ػٍٝ الاذظاي أٚ ا١ٌّٕٙح اٌّغاػذجأؽٍة  اٌخطأ، تطش٠ك صائذج جشػح ذٕاٚي حاٌح ف 

 فٛسا اٌغَّٛ ِشالثح

 As with any drug, if you are pregnant or nursing a baby, seek the 
advice of a health professional before using this product.  

 ا١ٌّٕٙح ٌٍظحح اٌّشٛسج ٝؽٍثأ ؽفً، ٟذشػؼ أٚ حاِلا ٟوٕر إرا دٚاء، أٞ ِغ اٌحاي ٘ٛ وّا 

 .إٌّرج ٘زا اعرخذاَ لثً
 IT IS ESPECIALLY IMPORTANT NOT TO USE ASPIRIN 
 DURING THE LAST 3 MONTHS OF PREGNANCY UNLESS SPECIFICALLY DIRECTED 

TO DO SO BY A DOCTOR BECAUSE IT MAY CAUSE PROBLEMS IN THE UNBORN 
CHILD OR COMPLICATIONS DURING DELIVERY.  
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6- My interpretation of this text is that there are two who-doing-
whats in this warning, and they are interleaved.  

 من ارنٌن هناك أن هو النص لهذا تفسٌ ي who-doing-whats ًالتحذٌ ، هذا ف 

 .تداخل فٌهاو

 The first is made up of the following sentences: Children and 

teenagers should not use this medication for chicken pox or flu 
symptoms before a doctor is consulted about Reye Syndrome, a rare 
but serious illness reported to be associated with aspirin.  

 ْٛاٌرا١ٌح اٌجًّ ِٓ أٚلا ٠رى 
 It is especially important not to use aspirin during the last 3 months 

of pregnancy unless specifically directed to do so by a doctor because 
it may cause problems in the unborn child or complications during 
delivery. 

7- Here things are referred to quite specifically (“children or 

teenagers,” “this medication,” “chicken pox,” “ flu,” “Reye Syndrome,” 
“aspirin,” “last 3 months,” “unborn child,” “delivery”), doctors are called 
“doctor,” and matters are treated emphatically (italics, capitals, “should 
not,” “rare but serious,” “especially important,” “specifically directed”). 

 ذحذ٠ذا غا٠ح الأِٛس إٌٝ ٕ٘ا ٠ٚشاس  
8-The second who-doing-what is made up of the following 
sentences, placed in the middle of the other two: 

 رانًال who-doing-what ارنٌن منتصف فً وضعت التالٌة، الجمل من تتكون 

 آخ ٌن
 Keep this and all drugs out of the reach of children. In case of 

accidental overdose, seek professional assistance or contact a poison 
control center immediately.  
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 As with any drug, if you are pregnant or nursing a baby, seek the 
advice of a health professional before using this product. 

 Here things are referred to more generally and  

 ػاَ تشىً الأِٛس إٌٝ ٕ٘ا ٠ٚشاس 
9-generically (“this and all drugs,” “any drug,” and “this product,” rather 
than “this medication” and “aspirin”; “children” rather than “children 
and teenagers,” “pregnant” rather than “last 3 months of pregnancy”), 
doctors are not mentioned, rather the health profession is referred to 
more generally (“professional assistance,” “poison control center,” 
“health professional”), and matters are treated less stridently with the 
exception of that “immediately” (small print, “keep out of reach,” 
“accidental overdose,” “seek .. . assistance,” “seek advice,” rather than 
“should not” and “important not to use”). 

 ٠ٚرُ .....ػِّٛا لأوثش اٌظح١ح ّٕٙحاٌ إٌٝ ١شاسٌ تذلا الأؽثاء، روش ٠شد ٌُ ....شاٍِح تظفح 

 "فٛسا" رٌه ِٓ اعرثٕاء ِغ حادج ألً الأِٛس ِغ اٌرؼاًِ
10-These two who-doing-whats “feel” different.  

 هذان  who-doing-whats"مختلف  "وشعل 

 They are authorized and issued by different “voices” to different 
purposes and effects.  

 ات ٌرتأو مختلفة غر اضلأ مختلفة" أصوات" عن صاد ةو لهم مص ح. 

 The first speaks with a lawyerly voice responding to specific court 
cases; the second speaks with the official voice of a caring, but 
authoritatively knowledgeable company trying to avoid anyone 
thinking that aspirin in particular is a potentially harmful drug.  

 سعّٟ طٛخ ِغ ذحذز ثأٟٚ ِحذدج، ِحىّح ٌحالاخ ِحاِْٛ عرجاتحا تظٛخ ذحذز أٚي 

 الأعثش٠ٓ أْ ٠فىش شخض أٞ ٌرجٕة ِحاٌٚح فٟ ِٗخٌِٛؼشفٗ  ششوح ٌٚىٓ اٌشػا٠ح، ِٓ

 .ػاس ى٠ْٛ أْ ٠ّىٓ دٚاء ٘ٛ خاطح تظفح
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 Of course, this second who-doing- what partly contradicts the first.  

 ،اٌثأٟ ٘زا تاٌطثغ who-doing- what الأولى جزئٌا ٌتناقض. 

 By the way, the second who doing-what on the aspirin bottle used to 
be the only warning on the bottle (with the order of the sentences a 
bit different).  

 والرانً ، جانب من  who doing-what فقط تحذٌ  لٌكون تستخدم الأسب ٌن زجاجة على 
 ).قلٌلا ةمختلف أحكام من أم  مع( زجاجةال على

11-This warning, like all utterances, reflects the company it has kept, or, 
to put the matter another way, it reflects a history that has given rise to 
it.  

  ٌبط ٌقة أخ ى، مسألة لوضع، أو، اهأبقت الش كة قد ٌعكس، الكلام كل مرل، هذا التحذ 
 ذلك. أدى إلى التا ٌخ الذي وهً تعكس

 In this case, presumably, the new sterner, more direct who-doing-
what was added to the more general and avuncular one because the 
company got sued over things like Reye Syndrome.  

 ًمباش ة أكر  ،جدٌدة ص امةبو وٌفت ض، ،الحالة هذه ف who-doing-what أضٌف ما 
 مرل الأشٌاء أكر  ضد قضائٌة دعوى على حصلت الش كة لأن عمومٌة أكر  واحد إلى

 . اي متلازمة

 The warning on the aspirin bottle is heteroglossic.  

 That is, it is “double-voiced,” since it interleaves two different whos-
doing-whats together.  

 اث١ٕٓ تداخل لأٔٗ" ، ػفاؼطٛخ ِ" ٘ٛ ٘ٛ، ٚ٘زا whos-doing-whats  ِؼا 

 Of course, in different cases, this sort of interleaving could be much 
more intricate, with the two (or more) whos-doing-whats more fully 
integrated, and harder to tease apart. 

 ،تىث١ش، رٌه ِٓ ذؼم١ذا أوثش ٠ىْٛ أْ ٠ّىٓ اٌرذاخً ِٓ إٌٛع ٘زا ِخرٍفح، حالاخ فٟ تاٌطثغ 

 تؼ١ذاّؼا٠مح ٌ طؼٛتح ٚأوثش اورّالا، أوثش whos-doing-whats( أوثش أٚ) اث١ٕٓ ِغ
 


