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CALL i1s the abbreviation of
J )L,,a.:;’-f o J5

Computer Assisted/Aided Language Learning
CALL 1s studied aulus Jis°

to embrace any Computer software that is usable in some way to help language learners,
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whether intended for that purpose or not, and whether directly used by them, or used by someone
else to create a conventional material a course book
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acronym “CALL” J& jLasi

implies a limitation to language learning,
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CASLA s

Computer aided language acquisition
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CALT 1s

Computer aided language testing
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CALL 'tasks' include feis J8" olags

games, exercises, activities, materials, even tests, and just 'ordinary use' of facilities like word



processing.
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CALLS sometimes are fully determined by the program,
U U8 e JolSIL JS et o3 Bl

sometimes they are largely in the hands of the teacher or learner using the software.
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CALLS may be done in class or at home, etc.
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Comparing CALLS to materials' for language learning/teaching course books, dictionaries etc , we
can say that.....
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Both involve something physical that teachers and learners use alongside a teaching method, may be

just used independently by the learner.
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Both have to be bought or pirated
Lo ol Laglys o Sg eSS

Both have a tangible form,
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Development/creation

sLailly skl

.the principles and processes of writing software or authoring new materials within some existing
software
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Use/implementation

deadly plaseaay)

how teachers use software with their learners in or out of class, individually or in groups,
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Evaluation o]
how to decide what is good or bad software....
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J& &6 CALL history

The computer-as-big-as-a-room era.
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Entire courses like that of PLATO
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The arrival of the home/school computer
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(Sinclair, Apple, BBC).

o s s S el Jeo

The era of the powerful PC and Mac
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Professionalisation of software writing but lack of transfer of much software from earlier platforms.
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which is based on Betty Azar's book 2009
2009 Jhle g S e <Ly

Before beginning the evaluation itself,
hds i) (3 fag of Js
it is necessary to give a brief description of the software,
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Evaluation of UUEG
ol UUEG

The listening task
t@ﬂ\ dagn
that students listen to the recording of an international student’s experience before answering the

corresponding questions.
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In the speaking task
Codod) dage
'record and compare' function that enables learners to listen to a prompt before reiterating the

sentences whilst recording their speech.
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The reading task
5;\/_25\ dagne
comes in the form of a passage that includes some difficult hyperlinked words. By clicking on each,

there appears a pop-up window that is linked to the glossary page.
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Multiple-choice
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comprehension questions follow the passage.
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to Chapelle criteria to
Jeted el

These criteria are:

LSA ﬁ&l\ o..us}

language learning potential, learner fit, meaning focus, positive impact, authenticity, and practicality
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judge the softwareto Chapelle
Jots J ol e (S
using two of criteria:
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language learning potential
NICIRORCPEHI]
, and learner fit.
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Chapelle argues that CALL
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evaluation should be carried out using

The theories of second language acquisition
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There are two stages in Chapelle's scheme:
Jole bZ (3 Gl e dls
judgmental and empirical.
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In the judgmental stage,
S Al U 3
Chapelle analyses the software using two levels which are The program and the teache
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CALL software defined as
S ISty
Any potential software usable by language learnersin connection with

learning
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Evaluation can be defined as
b e iy x LSl
Deciding on the fitness of something tocertain purposes
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one of differences between normal teaching materials and call software is
& I by Balal) kel Il Gy U1 o 30y
a book is more limited in its mediacapability.
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CALL can involve sound as well aspictures, diagrams and text allin the same package
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A book, unlike a program

) K e oS

Is not typically dynamic orinteractive
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A book....... compared to a CALL software.
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Is limited in its media capability
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there is a borderline between evaluating software it selfande valuating the use of software
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Evaluation of CALL is
o S ol
a situation-specific argument
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you cannot really evaluate without also thinking of how thematerial will be used in the learningand teaching
process
ol wad) Blas (3 83U s plasind 24873 Sl 093 il lSKY

Loty J'Jl‘ G-«U)nj\ sl ol Lady

judgmental evaluation is done....
o (S o)l
syl sbefore using

slszad) axysafter using

Chapelle showed that “Evaluation of CALL is
a Situation specific argument”
JS s Ol Jutls ool
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The criteria of Chapelle's evaluation scheme include......
Language learning potential.
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Leaner fit, meaning focus, and positive impact.
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Authenticity and practicality.

Lhes Lgipdary Lol

The three key aspects of CALL that need consideration
are
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Development,usage and education practicality.
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We cannot evaluate a CALL software

without also thinking of howthis software

will be used in
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The learning and teaching process
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Evaluation of CALL material prior to purchasing them

Wils 8 IS bl et

Help you decide whether to buy or not.

Y ol Lgs i SN Loy el Hasley

Evaluation a CALL software after the program hadbeen acquired andused with learners, involves the
question of >>>
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Whether this software was a success and the actionis to use it or not with

current or other learners.
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In therealm of CALL, it is especially necessary for teachersto be good at

Evaluating

i) 3 T 065 Of pedaell Loguas (559,000 0 JT V2 3

The problem,when teachers evaluate the materials they use, is that
W gadsuiny 3 slgall crodall oo (3 A2l

It remains within their personal teaching process
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It is not published
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To achieve agood evaluation of a material
pedd e @S By 930
You have to think of how the material will be used
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It is quite possible for a specific program to seem 'good'when itis used in
one way with a class
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Might not be true if it is used inanother way or with adifferentclass
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It iseasier toevaluate
;":E:‘U J.@,M‘Y\ oo
Two or more programs of the same type together



Evaluation of teaching materials takes place.....
OREE W AP

Prior purchasing them

Ll Jé

After purchase

sl

After acquiring and using them
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In CALL it is especially necessary teachersto be ......
055 O g9 pall o Osadall Loguas JIS°3
Good at evaluating because there is a lot of poor materials about.
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Introspection means relying on One's own judgment experience

Sl [ o eheSs e ez OF g OlazY)

and maybe published consensus on what should be there, what is good or bad, or AL theory.
Al ol e ol e sale T 05 OF i L S aile o Bils5 ey AL

Introspection | otz of ol Joldl bag gb

Introspection 3 LW 5 olex.Y)

Means relying on one's own judgment/experience, and maybe published on what should be there, what

is good or bad, or all theory



Evaluation p sl

can be done purely individually, subjectively,
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globally and introspectively.

S o e

For instance Jul e

the teacher simply Either and comes to an overall intuitive judgment about whether it would suit their

class or what class it would suit.
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When teachers evaluate in this way, it may be helpful to
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Try to place themselves in the role of some type of learner
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you will get some advantage when you use checklist some of these advantages are

L oda pa o et Ml plisizal die LY am e fod s

you would ensure that you did not forget any thing



it would be consistent and reliable every time you use
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When trying out a CALL program

it is especially useful often to Make deliberate mistakes to see how the program responds

U oty 2S5 el sl W) ST O DLW a3 ol STty 2l e

Breaking down the global judgment means
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Looking carefully at different aspects of the materials separately

i Sty olsll o ailasll il U1 dleny o Of

Thinking of all the relevant difterent aspects of the learning situation, learners, potential use etc. etc.
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c. Judging aspects of (a) in respect of (b), broken down into points.
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In the (A2) evaluation,
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the teacher (or anyone else) acting alone as evaluator should break down the Global judgment into parts

shrl A Ml (S ST ) § 03,a8 Cran 2T jases of o Jall e




Another general principle of language testing also applies here: it is known that

Lot Og,ally aalll Jlasl e glas (o0 oS

Tests with more items are more reliable than shorter ones
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A set of agree/disagree items circling round some issue is more reliable than a single one targeting it

Bagrdly a8 S B i gsobial) o Lede 3815 s o Lo 38l5n s liay

To ensure that important aspects do not get forgotten and that there is some consistency to use

Checklists
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Some of checklists used in evaluation process are.....
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The list of points in Jones and Fortescue

s By Fer bl Al

A framework by Odell.

Jeol LS Jos ol

Chapelle has a set of 6 points formed from an research
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John Roberts has A much bigger collection of such checklist used in general materials evaluation
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The problem of many published checklists is that....
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They strike one as a rather miscellaneous collection of points or questions
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They do not clearly distinguishing between (a) and (b) and (c) above
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They not obviously exhausting the types of point that should be considered, or organising them in a

motivated way
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often the checklist-based evaluation just described is the only one feasible, since it is......
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The one that can be done quickly and easily

Upgs 4 2L (S5 G sl 50

The one that can be done before the materials have been extensively used or even bought
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Checklist-based evaluation could be made less individual by
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The teacher can get other teachers to do the same sort of evaluation
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The teacher can read reviews in journals etc

A 3 ) oyl 5603 deall Se
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A Checklist for Judgmental CALL Evaluation
ol JI Sl o B

inspired mainly by Odell 1986

Jedgl o Lalul Bl-gans 29

Leech and Candlin
Jutsy
Computers in English Language Teaching and Research
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John Roberts’ 1996
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article in System 24
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This is definitely not meant to be exhaustive

lasare I Al 18 Sy

. You are invited to add to it, and subdivide into more detail, especially in the pedagogical area,
éﬁﬂ\ Ju ‘"3 Lows &J\.ﬁ\ o .\gli\ V*“"'Bj FEIRA N eSS uﬁ

It is meant to apply as much to generic software like
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the Internet used in some way for CALL
JE G jam § adsendl couY)

as to a dedicated MMCD

MMCD 4awaiiall

One of the aspects of software that are usually present and need to be looked at separately for evaluation
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Is it free

WlE 2 o el ) 1S Lol
Is it for multiple or single users
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what other software needed as
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The operating system juis olla;

Particular font dias Lk sha

every single a checklist can not include all the possible criteria

AL el e fots OF S Bty dnr o LB S
you can add to a checklist whatever you see suitable and reasonable to be added
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Evaluation can be defined as

b Ay S5 el
Deciding on the fitness of something to certain purposes

Buas 21 24 b £ b AoV se Olay 133U

CALL software can be defined as

IS ol iy S8

Any potential software usable by language learners in connection with learning

robadl s JLai¥l G A oldmis |3 o aslisuind Josst sy s

CALL checklist was first inspired mainly by Odell 1986

evaluation should have these two stages
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External: Relevance to particular needs of particular learners

redaseld Lol Sl O3 29 1 s



Internal: quality of the work per se in meeting its declared specification/ aims
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Specification ( External per-requisites of a CALL software) usually needs

to be Prior To any consideration of real pedagogical value

I 8ste zled (Ao JIS el Slajlns S ) Sliolghl
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software's that should be looked at separately for evaluation are....

P el G B e gl by O g G L)

Place, platform, management, prerequisite, software, etc.
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Some Output features of a CALL software
are sound, graphics, video, written fonts, screen layout,

etc.
JE by oo o ol S 0 oy
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Chapelle 2001

2001 Jou

describes this criterion as the degree of 'beneficial' focus on form that the software provides to its

learners. It corresponds to questions like
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Does the software present students with opportunities to learn the language or just to use

it?
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To what extent does the software shift the learners' attention towards beneficial focus on form
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Chapelle (1998) also argues that
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if the input has been made salient, it
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Will help with language learning.

During the Speaking task, the focus is entirely on the

contracted forms.
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JUUEG

focuses intensively on the forms of the perfect tense.
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It promotes input saliency by highlighting these forms and writing them in italicized, bold letters.
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previous research has proven such a technique to be very effective Long & Robinson 1998
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both the colourful, animated pictures and the quizzes contribute to 'input enhancement' as termed

by Sharwood Smith 1993
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1993 e ayyd

In the listening and reading tasks,
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learners are tested on their comprehension of both the dialogue and text respectively
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, with a moderate focus on the forms.
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some conditions which might characterise a task that draws learners' attention to the form.
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I will focus on two of them
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‘modified interaction’ Jeld! fyux

‘modified input’ duak) oAy

When the reading task contains some words which are hard to understand and the students have

no way to get help with them, the author suggests....
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A link to an online dictionary was a solution for this
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Modified output
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that CALL software should have the ability to.......
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Let students notice their errors

oilas) 23 all el

The benefit of letting the students to notice

their errors is....
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It would help them to shift to 'a syntactic mode'

that aids in internalizing the new
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helps students to 'monitor and self correct their use of language'
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4 In UUEG,

the feedback is Very appropriate and one of the potential strengths of the software
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A corpus is A collection of language material, made in some principled way either on tape , written in

hard copy, or in electronic form.
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Such collections are used in many different ways by different people
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We are concerned mainly with use
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1) by linguists to help describe language, and test theories
S ladl jlaslg aalll Ciog @ Susluel] ugalll 13 e

2) by teachers and learners to aid language learning i.e. a form of CALL
JKJ&&T&J&&@TMW@B-@MMUM\Pw

In principled way means
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Haphazardly 52

To perform any electronic corpus—based task directly you need
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A corpus -1

Sl

2-. A search engine

Coudl OS2

A corpus itself is just text (a form of data), which may have been originally
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Written
Transcribed speech

Ogbe of ape 318

Corpora are not all stored in the same format
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may have coded information (tags) added in and out of the text,
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to show e.g. who was speaking, the register of the text, or the part of speech
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Corpora, when they are in the plainest of DOS or ASCII text

’

S OPsSe L aslst!
of DOS or ASCII text

may have coded information.
8 e Sloghall Sl 045
Coded information are called Tags
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Tags are added in and out of the text, to show
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Who was speaking
Sy OIS (sl
The register of the text

Pyadl Jo
The part of speech of each word
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A search engine is program which generally runs through the text
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(or a precompiled index to the text)
ool s om0 ol S

The plural form of the word CORPUS
1SS aed! daw CORPUS

is Corpora

i

Descriptive grammarians
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use it to to improve their descriptions to fit the facts of actual use of constructions
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Stylisticians ijle-Y

use it to to see what differences there are in how frequently different authors use certain words
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Sociolinguists
Lelazr 1 Ol gall!
frequent certain constructions are in conversation
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Computational linguists

Lyl Clygalll

grammatical parsing programs will work on naturally occurring language
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Language learning researchers
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often learners with a particular L1 get something wrong
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Weriters of teaching syllabuses
w).\;ﬂ chl..n g.:f
often the passive really occurs in academic English
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Writers of teaching course materials
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to incorporate authentic examples into
their material
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Introspection

Olezu Yl

means that you try to investigate different ideas while in corpus you Collect data and store them in one place
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A corpus is a good representation of Daily life of people
One of the limitation of using carpus is thatit .......
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Can’t cover all what can occur
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If a population is vast, samples have to be vast to be representative
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This is a wrong belief
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To be opportunistic when you design a corpus means......
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To benefit from available resources like media and internet
ci¥ly eV Pilug oo G bl 3yle) e dizns

Sinclair S

who says Let the data speak for itself
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the sentences coming from your corpus called concordance
e ylasT ol sl 316y

one of corpus linguistics use
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is to do error analysis task

slasY1 s dags aldll go

.¢ How to relate go, goes and went
C argiy cd cady Loyl s

preparing a corpus. It is called....
U3 oy el slus) e

Lemmatisation
_10) 6/0\2

some insights obtainable from corpora

B o e Jadl (S SISOV an,
but not maybe all obtainable
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Most of these have fairly obvious use for both descriptive linguists and teachers...

and maybe learners too and others in the range ofusers
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Frequencies of individual words across varieties:
Lo s 5uy,4ll LIS Sl

certain and sure

By ez

Characteristics ofvarieties and individual authors:
cedlglly Sl atlas

frequencies overall; TTRs
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Details of meaningof vocabulary items and collocation:
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qualitative detailsof synonyms

Sl e aey Lols

It is possible classify most corpus projects, or generate new ones
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from normal nativespeaker adults today
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it could be spoken orwritten, standard or non-standard,
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from everyday language or the specialist register of newspapers or poetry or academic prose or...etc.
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it is possible sometimesto merge your own corpus with a readymade corpus
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cannot obtain fromcorpus...
Sl e Leds Jsnad SN
Mobile numbers to the American people
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how people use thelanguage in their daily live
that's mean
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pragmatics

agladl )

What kind of corpusinformation is needed..
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more concordance-typeinformation
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more frequency information about words
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British National Corpus BNC

is a 100 million word collection of samples of written

and spoken language from a wide range of sources,

Ll o ansly dogas s aslate lalg 4J.)L<A Sls e adSTOgke 1OOUAE\.¢).Q$J:—5)L:&L;A

designed to represent a wide cross-section of British English

from the later part of the 20th century, both spoken and written.

LSy B i) O e VI s e Aol AN e ey e gl e Raaas

BNC XML Edition, released in 2007.
2007 ple i Lge Y1 an bl

Thewritten part of the BNC (90%) includes,
Sty Lise bt o

extracts from regional and national newspapers,

specialist periodicals and journals for all ages and interests, academic books and popular fiction, published and
unpublished letters
3l ey el aasdl JUbly 20551 (Sl Slalazaly jlee V) madk OB 2zl Sbyglly b gl 2ediY) Cimnal e Slilais

The spoken part 10%
Gshaill ¢4

consists of orthographic transcriptions of unscripted informal conversations
AL 4 )l 8 Slolall Slondl ol 0 085
recorded by volunteers selected from different age,region and social classes in a demographically balanced way
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corpora and search engines primarily constitute tools or research methods,
o) CIlaly Slgsl Lulul (K25 ondl SISi2 g mals
rather than areas of enquiry

el Y2 Yy

The bulk of the project
£l e SV
has to come from the user's prior knowledge of linguistics, teaching
PEPREIUPNEFNERING MU YIS F e
if you want benefit from corpus
L=V e sslaza I 5 ST
you should have a background of
linguistic

e duils ) 065 Of st

if you want to choose a corpus task for yourself or your students ....
S )\‘ Sl 4;“)\,\'4;-; dagae )\.:::-\‘ R SegH]
think in something you are already strong in
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Natural Language Processing NLP
Apmeal) S & an

Computers use analyze, understand, generate natural language

Gmdall 22l W55y by oo 590Kl S5l psny

Ambiguity of language
Loalll ol L)

Phonetic s

write, right, rite
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can = noun, verb, modal

Structural JSs

[ saw the man with the telescope

Sl g M)

Semantic LY wYYs
dish = physical plate, menu item
poliall 2B | asle l>g) = GLLI
All of these make NLP difficult
Ao g JI O e Jakt ode 5
Simply writing down linguistic insights
agall) HGY s abliny
isn't sufficient to have a working system
ool U5 o Jpranl T35

Programs need to run in real-time
AR il g el gl
be efficient
b 0SS
There are thousands of grammar rules
Lsalll delsal) e VYT Sls
which might be applied to a sentence
et s Loy S5 3
Use insights from
Sl
computer science

FeeSl psle e

To find the best parse,
o it e gl
use chart parsing, a form of dynamic programming
Sl ag ) Jal e IS0 gag el Ladasid) psis)

NLP is



a somewhat more applied

bod> ) adades 7T

NLP has agoals
dalal) S & Les olal
Scientific Goal
e s
Engineering Goal

e B

Scientific goal of LNP means....
@u\ el tw. Goadall CBlaaYl
Identify the computational machinery needed
4ol aglad) AV s
torms of linguistic behavior
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