1-All of us more than . So we switch among them according to the situation
we are in.
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Now it is time to become clearer about what we mean by “conversation.” The word “conversation,” as Gee is using it

here, can be misleading. We tend to think of conversations as “just words.” But the sorts of conversations he is talking
about involve a lot more than words; they involve, in fact, Discourses.
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. It is better, perhaps, to call them “
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More than people, and more than language, are involved in Conversations. They involve, as well, at least the following
three non-verbal things:

1. controversy, that is, “sides” we can identify as constituting a debate (Billig 1987);

2. values and ways of thinking connected to the debate; and

3. the “symbolic” value of objects and institutions that are what we might call non-verbal participants in the
Conversation (Latour 1987).
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Let me give you an example of what | am trying to get at here. It is fashionable today for businesses to announce (in
“mission statements”) their “core values” inan attempt to create a particular company “culture” (Collins and Porras
1994, examples below are from pp. 68-9). For instance, the announced core values of Johnson & Johnson, a large
pharmaceutical company, include “The company exists to alleviate pain and disease” and “Individual opportunity and
reward based on merit,” as well as several others.
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| want now to return to how whos and whats are communicated in language (keeping in mind that language alone is
rarely enough and is always put together with “other stuff” to pull off a Discourse). It is time, then, to turn to examples



in order to make my points about whos-doing-whats more concrete. Consider, then, the warning on my aspirin bottle
(Gee 1996),
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5-Warnings: Children and teenagers should not use this medication for chicken pox or flu symptoms before a doctor is
consulted about Reye Syndrome, a rare but serious illness reported to be associated with aspirin. Keep this and all drugs
out of the reach of children. In case of accidental overdose, seek professional assistance or contact a poison control
center immediately .
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As with any drug, if you are pregnant or nursing a baby, seek the advice of a health professional before using this
product. IT IS ESPECIALLY IMPORTANT NOT TO USE ASPIRIN DURING THE LAST 3 MONTHS OF PREGNANCY UNLESS
SPECIFICALLY DIRECTED TO DO SO BY A DOCTOR BECAUSE IT MAY CAUSE PROBLEMS IN THE UNBORN CHILD OR
COMPLICATIONS DURING DELIVERY.
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6- My interpretation of this text is that there are two who-doing-whats in this warning, and they are interleaved. The
first is made up of the following sentences: Children and teenagers should not use this medication for chicken pox or flu
symptoms before a doctor is consulted about Reye Syndrome, a rare but serious illness reported to be associated with
aspirin. It is especially important not to use aspirin during the last 3 months of pregnancy unless specifically directed to
do so by a doctor because it may cause problems in the unborn child or complications during delivery.
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In this chapter, Gee integrates the tools of inquiry we have discussed in the earlier chapters into an overall model of
discourse analysis that stresses the six building tasks introduced at the opening of Chapter 2. | will also discuss, from the
perspective on discourse analysis taken in this book, the role of transcripts in discourse analysis, what might constitute
an “ideal” discourse analysis, and the nature of validity in discourse analysis.
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-In this section, Gee summarizes the two types of meaning that he argued , A situated meaning is an image or pattern
that we assemble “on the spot” as we communicate in a given context, based on our construal of that context and on
our past experiences (Agar 1994; Barsalou 1991, 1992; Clark 1993; Clark 1996; Hofstadter 1997; Kress 1985, 1996; Kress
and van Leeuwen 1996). In Chapter 3,

The coffee spilled, get a broom
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3-in the second case, triggered by the word “broom” and your experience of such matters, you assemble either a
situated meaning something like “grains that we make our coffee from” or like “beans from which we grind coffee.” Of
course, in a real context, there are many more signals as how to go about assembling situated meanings for words and
phrases
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Situated meanings don’t simply reside in individual minds; very often they are negotiated between people in and
through communicative social interaction (Billig 1987; Edwards and Potter 1992; Goffman 1981; Goodwin 1990). For
example, in Chapter 2, | used the example of someone in a relationship saying “I think good relationships should not
take work.” A good part of the conversation following such a remark might very well involve mutually negotiating
(directly, or indirectly through inferencing) what “work” is going to mean for the people concerned, in this specific
context, as well as in the larger context of their ongoing relationship. Furthermore, as conversations and indeed,
relationships, develop, participants continually revise their situated meanings.
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Words like “work” and “coffee” seem to have more general meanings than are apparent in the sorts of situated
meanings we have discussed so far. This is because words are also associated with what, in Chapters 3 and 4, | called
“cultural models.” Cultural models are “storylines,” families of connected images (like a mental movie), or (informal)
“theories” shared by people belonging to specific social or cultural groups (D’Andrade 1995; D’Andrade and Strauss
1992; Holland and Quinn 1987; Strauss and Quinn 1997). LAY & el cla o jadlla
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