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Abstract
    This research draws attention to an increasingly salient field of interest within English language acquisition mainly pragmatic ability. It fundamentally focuses on pragmatics area, that of speech acts, considers the processes implicit the performance of speech acts, using a modern technique which is Roleplay, looks at the effects of explicit instruction in this area, and the difficulties students face in speech act at Secondary Schools in Dammam. The research begins with what speech act ability entails. There are many distinctions in speech acts description, for example between sociocultural and sociolinguistic ability.
    This research briefly discusses the problems in mastering speech acts and also introduces the use of role play as technique that teachers can use to enhance students' mastery of speech act, applied on Secondary school students. Also includes a survey about difficulties students face in expressing themselves, teachers' opinion in roleplay technique, advantage of using such a modern technique in teaching foreign language, and how to apply this technique in schools will be used. 
    Based on the questionnaire results, it was found that even though students possessing a good mastery of English grammar and vocabulary still fail to make use of suitable speech in communication with other English speakers. Respondents said that main reason for such failure is due to teachers' tendency to focus on the students' linguistic competence development, and ignoring pragmatic competence. To overcome this problem a new techniques must be applied in teaching English language such as the Roleplay technique, which was the researcher suggestion.  
      
Introduction
    During last years, English as lingua franca has become a basic means of communication between speakers with different first languages, which drives English teaching to become increasingly important in non-English speaking countries including Saudi Arabia. At the same time, English teachers are trying to improve English learners' language competence comprehensively in order to help English learners communicate with English speakers effectively based on polite and proper verbal exchanges. 
    This research highlights the basic problems students face in learning speech acts at Seventeen Secondary School in Dammam, discuss main reasons of these problems, and suitable solution, based on the questionnaire which was done on around more than twenty respondents.
    The next section defines speech acts and Roleplay as an applying technique. Also introduces proofs based on other researchers, articles, and books, about learning speech acts difficulties, and using Roleplay as modern technique to overcome this problem.

Literature Review
    In linguistics, speech act is an utterance defined in terms of a speaker's intention and the effect it has on a listener. A speech act is a significant element of communicative competence as action performed by means of language. It is not only transfers the linguistic rules people share to create the acts, but also leads language learners to use the language appropriately. It is conceived that to learn a language is as a matter of fact to learn how to communicate in that language. 
    Unfortunately English teachers tended to focus on the development of students' linguistic competence, disregarding pragmatic competence. As a result, English learners possessing a good mastery of English grammar and vocabulary. However, many English learners fail to achieve the appropriate use of English in communication with others.
     According to Lengue (2005) communicative competence involves both linguistic competence and pragmatic competence. In other words, linguistic competence alone is not enough for a language learner to be competent as language is not about syntax and lexis (Krasner, 1999). English language learners need to know the appropriate ways to offer greetings, express thanks, show apologies, make requests, and agree or disagree with others. They have to be aware of intention and behaviors patterns which are convenient in their own speech community but may be not convenient by others with different culture backgrounds. In other words, language learners have to possess pragmatic competence. Possessing this significant skill, language learners will be able to identify the communicative functions difference in English and how to use these communications successfully in certain situations.
    Roleplay builds students' grammatical competence and communicative competence. When students are learning about speech acts, they should also learn how and when they should use speech acts appropriately by considering the factors affecting the choice of language forms, such as setting, participants, ends, acts sequence, etc (Hymes 1974). Actually these factors are an essential part of communicative competence. A pretty good way to measure whether the students already have grammatical competence and communicative competence or not is by providing a certain situation and asking students to make a roleplay. Teachers use roleplay to assess learner linguistic competence, because roleplay is a type of Discourse Completion Task often. While having a roleplay, teacher can observe how well their students produce sentences with right strictures. Celce-Murcia (1988) states that role-play facilitate a match between structure and social functions and can be used for both communicative and focused grammar practice. 
    All the previous reviews are consistent with questionnaire result, which was done in Seventeen Secondary School in Dammam. English teachers in the school unanimously agreed that several errors made by students whom were selected as respondents on the survey when making a conversation, like suggestion an opinion, asking for a question, stating a certain idea, etc. some errors are grammatical feature, while the others are communicative competence. 

Significance of Research
      There is no doubt that English language has become the most common language that is used all over the world in business and daily life. In Gulf area and in particular in KSA as result of the presence of multiple nationalities. English is the common language used in daily life. Speech act is a functional unit in communication, not only students need to master this skill to be used in studying, daily life, and at work in the future, but also indeed normal people need it in daily life. 
    The significance of this research is to show how important speech act is in studying and daily life, elaborate problems students face in producing speech act, and introduce a role play as a modern technique which helps students in the secondary level to enhance their speech act performance.

Research Questions:
1- What is the actual level of the student in act speech competence?
2- What are the main problems students faces in speech act competence?
3- What is the effect of role-play technique on enhancing speech act competence?
4- What are the teachers’ attitudes toward using the role-play technique in teaching?
5- What are the students’ impressions toward using the role-play technique?

                                     
Research Methodology:
     The methodology used to collect information and data for this research includes taking the permission to meet English teachers to discuss my research with them. Firstly, I introduce the Role-play technique for teachers and asking their help to apply the technique on a selected group of students (more than twenty students). Secondly, teachers test the students' English level, grammar competence and speech act competence before and after applying Roleplay technique. Finally a questionnaire was submitted to the English teachers, they were given enough time to answer probably and accurately. After the questionnaire answered and collected, the results were emptied in the form of table to separate each point in each criteria based on the answers of the respondents. The basis of the results was made based on counting total points in each criteria and adoption the point which has the largest count.

  

Limitation of the Study:
  Some of the limitation of this study includes generalizability of the study. There were only around twenty students and five teachers in the complete study. Also each student participant was a secondary school student in Eastern province of the KSA. Another reason such as time limitation since the study must be done in less than a month; there wasn't a chance to do the research in more than one school, or to include more participants with higher English level.

Expected Results:
        The first problem was detected in the questionnaire was students lack of confidence when they speak in front of others, around 15 students out of 20 students face this problem. Another reason is that most of students and teachers only focus on the grammatical competence and ignoring the main role of pragmatic competence more than 16 respondents out of 20 admits that. The last few questions were mainly about the Role play technique and whether it worth to be applied in teaching English language or not, around 18 respondents out of 20 sees how this technique can help both teachers in teaching English language and students in learning it.
    In my opinion which is based on articles, books, and other researchers along with my research on developing the ability to perform speech acts for Secondary School students using Roleplay technique, Roleplay can be a means which raises English language learners self-esteem by demonstrating to second language learners that they are indeed capable of expressing themselves in a communicative situation. If the students are passive, their participation would be very lack and teachers will not be able to determine whether they have a progress or not. When students are having a performance through roleplay in front of their class, teacher can directly analyze what they are doing. Teachers then will be able to give some feedback so that students will learn from their mistakes. One more thing that teachers should do is by giving them compliment so that they will feel that their performances are worth-doing. This will increase their confidence. For teachers, roleplay can be a tool for assessing students' competence, such as grammar point, content, vocabulary, or other new information presented to them. The assessment is done during the students' performance. 
    Finally the development of teaching English as a foreign language has brought a significance change in the teaching technique as well as it approach. Roleplay is one example of techniques that teacher can employ to teach speech acts to students. The students' awareness of mastering communicative competence still needs a special attention from teachers. Most of students and teachers only focus on the grammatical competence. Roleplay has some benefits to change this critical situation and to introduce how grammatical competence is as important as communicative competence. Roleplay is useful to raise students' confidence and motivation in learning English language and also enhance students' awareness to use communicative competence. Besides, roleplay can also be employed to assess students' language competence.
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Appendix
Purpose: The purpose of this research is to find the main problems students' face in speech act competence, the advantage of using Roleplay technique to enhance speech act students' skill, and teachers' suggestion to apply such a technique in teaching English Language, at Seventeen Secondary School in Dammam


The Survey 
Developing the Ability to Perform Speech Acts for Seventeen Secondary school students
· Please provide answers for each question
Teacher Full Name:  
Profession: 
Workplace: 
Years of Experience: 	
Student Full Name:
Age: 

1- What is the actual level of the student in act speech competence?
---- Beginner                                                ---- Elementary
---- Pre-intermediate                                     ---- Intermediate
---- Upper-intermediate                                 ---- pre-advanced
---- Advanced                                     
---- Remarks




2- What are the main problems students faces in speech act competence?

---- Lack of confidence                                 ---- Grammatical Problems
---- Difficultly in understanding situation                                      
---- Difficultly in expressing her-self
---- Remarks






3- What is the effect of role-play technique on enhancing speech act competence?

---- No improvement in students' mastery of speech act

---- Minor improvement in students' mastery of speech act

---- Medium improvement in students' mastery of speech act

---- Major improvement in students' mastery of speech act                 
---- Remarks



4- What are the teachers’ attitudes toward using the role-play technique in teaching?

---- Difficult technique can't be applied

--- Good technique needs few modifications to apply                                         

---- Suitable technique can be applied effectively  
                                  
---- Remarks





5- What is the students’ impression toward using the role-play technique?

---- Faces a lot of difficulties in applying the technique "Bad technique"

---- Faces few difficulties in applying the technique "New good technique"

---- No difficulties in applying the technique " Excellent new technique"
---- Remarks
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SURVEY RESULTS (APPENDIX A)
	No.
	Description
	Number of Respondents
	Total

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20
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	Student level in act speech competence
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	x
	
	
	
	
	
	
	
	
	x
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	4

	
	   Elementary
	
	x
	x
	x
	
	
	
	
	
	x
	
	
	x
	
	
	
	x
	
	
	x
	7

	
	   Pre-intermediate
	
	
	
	
	
	
	x
	
	
	
	x
	x
	
	x
	
	
	
	
	x
	
	5

	
	   Intermediate
	
	
	
	
	x
	
	
	X
	x
	
	
	
	
	
	
	x
	
	
	
	
	4

	
	Upper –Intermediate
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Pre-advanced
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Advanced
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.
	Main problems students faces in speech act competence
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Lack of confidence
	x
	x
	x
	x
	
	x
	x
	X
	x
	
	x
	x
	
	x
	x
	
	
	x
	x
	x
	15

	
	Grammatical Problems
	x
	x
	x
	x
	
	x
	
	
	
	x
	
	
	x
	
	x
	
	
	x
	
	
	16

	
	Difficulty in understanding situation
	x
	x
	x
	x
	
	x
	
	
	
	
	x
	x
	
	x
	x
	
	x
	x
	
	
	11

	
	Difficultly in expressing herself
	x
	x
	x
	x
	x
	x
	
	
	
	x
	
	
	x
	
	x
	
	x
	x
	
	x
	12

	3.
	Effect of role-play technique on enhancing speech act competence?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	No improvement
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	Minor improvement
	
	x
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	x
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	Medium improvement
	x
	
	x
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	x
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	x
	
	
	x
	7

	
	Major improvement
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	x
	x
	x
	x
	x
	
	x
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	5.
	students’ impression toward using the role-play technique
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	New good technique
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	Excellent new technique 
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	x
	x
	x
	x
	
	
	x
	
	9

	
	Teachers
	1
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	3
	4
	5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.
	Teachers’ attitudes toward using the role-play technique in teaching
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	Good technique
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	3




RESPODENTS INFORMATION (APPENDIX B)
	No.
	Name of Respondent
	Age
	Occupation/Grade

	1
	Fatima Abd-Allah
	16
	8th Grade

	2
	Abeer Jobran
	16
	8th grade

	3
	Huda Saa'd
	15
	8th grade

	4
	Shaden Mohammed
	15
	8th grade

	5
	Jenan Fahed
	16
	8th grade

	6
	Somiah Ibrahim
	17
	8th grade

	7
	Maram Khaled
	16
	8th grade

	8
	Maha Ayman
	15
	8th grade

	9
	Norah Zyed
	15
	8th grade

	10
	Nadiah Abd-Alrazak
	17
	8th grade

	11
	Aishah Rashed
	17
	9th grade

	12
	Sadeem Tareq
	18
	9th grade

	13
	Deem Nawaf
	17
	9th grade

	14
	Dalal Ahmed
	17
	9th grade

	15
	Kawlah sayed
	17
	9th grade

	16
	Wejdan Tawfeq
	18
	9th grade

	17
	Layla Moneer
	17
	9th grade

	18
	Faredah Salah
	18
	9th grade

	19
	Jawher Khalil
	17
	9th grade

	20
	Zamzam Saleem
	16
	9th grade
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